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San Diego  HIE – EMS 

Integration 2.0  

November 19, 2014 

Agenda 

• EMS Hub Refresh 

• Status 

• Hospital ADTs to EMS Hub 

• County Reporting Update 

• Supporting POLST 

• Public Health Hub Integration 

• Supporting An Accountable Community of Health 
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San Diego Health Connect Architecture 

App/Device/Environmental  

Clouds Integration 

Clinical Hub &  

Cloud Services 

911/EMS Hub &  

Cloud Services 
Public Health Hub &  

Cloud Services 

Status 

• Hospitals continue to on-board 

• County of San Diego on-boarding nearly complete 

• Formed EMS workgroup 

• EMS Hub refinement 

– Agency/transport view 

– Expanded search capability 

– Automated county reporting 

– ADT to EMS for billing, patient id, QA, QI 

Direct Secure Mail Services 

• Provider to Provider PHI Messaging 

• Transitions of Care Messaging 

• Referral Messaging 

• Event Notification 

• Payor Out of Network Notification 

• Case Management Notification 

• PHR to Provider Messaging 

• Environmental Data Reporting 

 

ADT Messages - the Fuel of HIE 

• Admission/Discharge/Transfer (ADT) messages 

are used to exchange the patient state within a 

healthcare facility.  ADT messages keep patient 

demographic and visit information synchronized 

across healthcare systems. 

• ADT is the most commonly used messaging type, 

with most clinical applications enabled to send 

and receive key ADT messages. 

Event Notification System (ENS) -           

ADT Notifications 

11 
TEXT 

Update on functionality to view/search ADT 

matched to ePCR 

• PDF report to display ADT information that has been 

mapped to an EMS run 

• New tab added to the EMS Run detail page called ADT 

– Tab added after the post arrival tab 

– Tab is only enabled if the EMS Run has an ADT mapped to it. 

– Tab displays the PDF of ADT information for 7 days 

• If ADT information is no longer available then a message will 

be displayed saying that ADT information is no longer 

available. 
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ADT Segments 

• PID Segment – Patient Identification 

• EVN Segment – Event 

• PV1 Segment – Patient Visit 

• PV2 Segment – Patient Visit – Additional Information 

• NK1 Segment – Next of Kin / Associated Parties 

• PD1 Segment – Additional Patient Demographics 

• IN1 Segment – Insurance 

• GT1 Segment – Guarantor 

• ZPV - Additional Patient Demographics  

• ZIN - Additional Insurance Information 

Sample ADT 

• MSH|^~\&|SDB Mirth Connect|MCSD|Mirth 
Results|SDBTE|20120701130938||ADT^A01^ADT_A01|8|T|2.6 

• PID|0001||984129684506510^^^MCSD||Andersen^Duncan^J||19811231|M||WH|5983

0 Main St^^San 

Diego^CA^92107||^^^dAndersen@sdhealthconnect.org^^444^4440444||English|S|CH

R|123456789012|764285319 

• PV1||I|ED^ED03|R|||55555^Halleck^Gurney^^^^^MCSD|||MGM||||1|A0||55555^Halleck

^Gurney^^^^^MCSD|M|123456991|||||||||||||||||||||||||20120701130938 

• AL1|1|DA|10438^Theophylline^RxNorm|MO|Hives|20120601 

• AL1|2|DA|70618^Penicillin^RxNorm|MO|Hives|20120615 

• RXE|^^^20120601|128793^Vicodin^RxNorm|5/500||mg|Tablets|^Every six hours as 

need for pain|||5/500|mg||||7|||||||H6|||5/500|mg|||||||||||||| 

• RXE|^^^20120701|200801^Lasix^RxNorm|40||mg|Tablets|^Take one 40 mg Tablet by 

mouth daily|||40|mg||||8|||||||D1|||40|mg|||||||||||||| 

• PD1|||SDH^^SDH|12345^Atreides^Paul^^^^^SDH||||||||N 

 

Update on functionality to view/search ADT 

matched to ePCR 

• Additionally, the Patient Account Number from the ADT 

displayed on the following pages: 

– The EMS Hub run search page. 

– The EMS Hub unmapped EKG’s page 

– The Agency module EMS Run list 

• For agency users only 

• Number is a link that opens the ADT PDF. 

• Search field added to the EMS Hub run search page and 

the EMS Hub EKG page 

– Searches the Visit Number from the ADT. 

 

 

  



4 

  

  

 

EMS Hub as a County/State Reporting Tool 
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County Reporting Requirements 

• Migrate to NEMSIS 3.0 

• Standardize on field format and content - iterate 

– focus on top 12 fields with errors 

– populate with the alternate field data until ePCR updated 

– fixes if conditional logic added 

– Ensure uniform data collection 

• Gain understanding and consensus from agency 

and transport – ePCR 

 

2

7 

0.0

2.0

4.0

6.0

8.0

10.0

12.0

14.0

16.0

Percentage of Hospital Destinations 

2

8 

0

5

10

15

20

25

30

35

40

45

50

Number of Transports by Agency 

SDHC POLST Registry Solution 

29 

Patient Provider Portal 

Transition of Care Moment 

911-Acute Care Transition 

Public Health Alert 



6 

EMS Pickup Alert MDRTB Lab Confirmation 

Shared Belief: 
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Individuals 
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Outcomes 

Electronic 

Information 

Exchange is the 

vehicle used to 

share patient and 
customer 

information among 

providers to 

facilitate care and 

services. 

Partner medical 
and social 

service 
professionals for 
person-centered 

service 

Reduce 
Demand for 
Resources 
& Services 

Factor: Client’s 

capacity to self-

serve, ability to 

manage  needs 

County Services 
• County Departments 

• County client-serving  

•    contractors (≈500) 

Medical 
• Hospitals 

• EMS 

• Clinics / Hospice / 

• Long-term care / 

• Physicians / 

• County (PH) 

Social/Econ 
• Human Service  

   Nonprofits (incl. 

some County     

contractors) 

• Mental Health 

KIP 

HIE CIE 

Building the  

Exchange  

Infrastructure  

for  

San Diego 

3600 

E
.D

. 
/ 
E

M
S

 

(I
D

 +
 c

a
re

 h
o

m
e

) 

34 

HIE Links the 5 Key  

Determinants of Health 

  

Environment 

Biology & Genetics 

Individual Behavior 

Social 

Health Services 

Questions? 
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Contact 

Dan Chavez 

Executive Director 

San Diego Health Connect 

619.573.4445 

dchavez@sdhealthconnect.org 

    


