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TO:


Commission on EMS

FROM:

Howard Backer, MD, MPH, FACEP




Director

PREPARED BY:
Adam Davis 

Analyst, EMS Systems Division 
SUBJECT:
Wireless 9-1-1 Routing
RECOMMENDED ACTION:

No recommended action. More information is needed.  
FISCAL IMPACT:
Unknown at this time. 
DISCUSSION:
In June 2014, the Commission on EMS had a discussion about issues with wireless calls to the 9-1-1 system experiencing delays with routing, not being answered and inaccurate transfers of the calls resulting in delayed response and care to patients.

The EMS Authority has had discussions related to issues around wireless 9-1-1 delays with California Office of Emergency Services (Cal OES).  During our discussions with Cal OES, they have said they would be willing to perhaps do a presentation to the Commission on the status of improvements to wireless 9-1-1.  The EMS Authority will work with Cal OES to present at either the March or June 2015 Commission meeting.  State travel restrictions for Cal OES may place this item to the June 2015 meeting if they do not have the ability to travel staff to the March meeting in Los Angeles.  
The Commission will be kept informed of the progress on this issue.  
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