[bookmark: _GoBack]California Shock Trauma Air Rescue (CALSTAR) is a nonprofit regional air ambulance serving communities throughout California for over 30 years.  Our mission is to save lives, reduce disability and speed recovery for victims of trauma and illness.  
CALSTAR Headquarters is located on McClellan Air Base in Sacramento with remote bases located throughout California. CALSTAR Communications Center has an immediate opening for:
Communications Specialist Trainee
SUMMARY

The Communications Specialist-Trainee (CS-T) will complete assigned training plans, participate in all CALCOM training and staff meetings maintaining an active role in their training and prepare for Communication Specialist – I advancement. Communication Specialists receive and process all requests for aviation transport services.

QUALIFICATIONS
1. Education:
a) High School diploma or equivalent. Two year degree in related field preferred.
2. Licensure/Certificates:
a) Current or previously held EMD/EMT certification or equivalent education/experience
b) Must obtain Certified Flight Coordinator (CFC) certificate through National Association of Air Medical Communications Specialists (NAACS) within two years of hire date.
c) Must successfully pass the all tests associated with the CALSTAR Communications Center internal training program. 
3. Experience:
a) Preferred 6 months to 1 year  prior experience in the health care environment
b) EMS dispatch experience preferred
c) Knowledge of aviation terminology preferred
d) Knowledge of medical terminology required
e) Working knowledge of Web based programs
f) Advanced phone system operations
g) Radio systems and radio protocol experience required
4. Technical Skills:
a) Typing – Minimum 40/WPM net
b) Working knowledge of basic office equipment
c) Proficient in PC based applications such as, but not limited to Microsoft Office
d) Computer Aided Dispatch experience preferred.
5. Interpersonal Skills
a) Must be able to work independently with little to no supervision
b) Must be able to work as an integral part of a cohesive, fast paced and productive team
c) Excellent oral and written communications
d) Critical listening skills
e) Problem solving and conflict resolution
f) Able to maintain professionalism and effectiveness in high stress situations
CALSTAR offers a dynamic work environment, Relocation Assistance, Comprehensive Healthcare Package, Retirement Plan, and Short & Long Term Disability, Life Insurance, and Education Assistance. 
Full Job Description and Application can be found online www.calstar.org/careers
