EMERGENCY MEDICAL SERVICES
PERFORMANCE IMPROVEMENT MANAGER
$10,087 - $12,609/month


San Mateo County Health System currently has a leadership opportunity for an EMS Performance Improvement Manager to provide the clinical and operational oversight within the EMS system. This Manager reports to the EMS Agency Administrator and works with system partners to meet State and local requirements for quality improvement activities.

This position will perform and assist in the planning and coordinating of the Emergency Medical Services (EMS) system; serve as an information source for the EMS system operations, policies and procedures; participate in the revision and development of policies and procedures to ensure and improve pre-hospital patient care and pre-hospital care training and operations; maintain and update the EMS policy manual; review, monitor and evaluate San Mateo County EMS provider operations and procedures; ensure that services are provided in compliance with established policies and procedures and state and local laws; act as a liaison with base hospitals, trauma centers, field care providers and others for the purpose of assisting with problems and concerns; attend appropriate EMS related committee meetings; staff committees as assigned; attend pertinent local, regional and state meetings and conferences as directed; make presentations; serve as a County representative on a variety of local, regional and State committees; maintain accurate records and files; prepare a variety of statistical and narrative reports and assist management personnel in such activities as budgeting, purchasing, analysis of office methods and procedures, personnel transactions and supervision of EMS staff; and other related work as required.

The ideal candidate will possess:

• License as a Registered Nurse in the state of California at the Baccalaureate or Master’s level; licensed as a paramedic is a plus. 
• Management experience in an EMS Agency, Emergency Department or hospital specialty care, or as an EMS Provider. 
• Experience developing and implementing policies and procedures and specialized systems of care programs (STEMI, stroke and trauma). 
• Experience in performance improvement using clinical care data for quality medical system oversight. 
• Experience developing and assuring compliance with contracted EMS providers or Specialty Care Centers. 
• Demonstrated supervisory experience in successfully coaching, training, motivating, and corrective action with staff. 

Requirement:  Current California license as a Registered Nurse (RN).

Final Filing Date:  May 21, 2015 (Tentative)

To learn more about the position and to apply online, please visit our website at http://jobs.smcgov.org. Application materials are only accepted online.  EOE
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