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Join one of America’s fastest-growing private companies!

Apply today >>> https://protransport-1.candidatecare.jobs/job_positions/browse

Communications Center Director
ProTransport-1 is the premier provider of comprehensive medical transport services throughout the Bay Area, Sacramento and the Central Valley. Thanks to a customer-friendly vision, cutting-edge technological solutions and the best ambulance crews around, ProTransport-1 has been among Inc. Magazine’s fastest-growing private companies in America four years running.

In coordination with communication management and operations responsibilities, the Communications Center Director will provide overall leadership, mentorship and direction to Communications Center staff. The Communications Director is responsible will ensure all staff are properly trained and have the tools necessary to provide efficient and high quality customer service to both internal and external customers. 
Role Expectations:
· Provides supervision, planning, scheduling and assignments to Communication Center staff
· Utilizes appropriate data and statistical information to analyze trends and render recommendations pertinent to department effectiveness
· [bookmark: _GoBack]Directs location tracking and monitoring as well as status of transport resources through computer-aided dispatch (CAD) or an established manual method
· Works with supervisors to develop agendas and facilitate Communication Center staff meetings
· Maintains a thorough knowledge of and ensures compliance with company and local EMS policies, procedures, processes and protocols

ProTransport-1 incentives:
· Earned time off
· Holiday pay
· Medical, Dental and Vision benefit availability
· 401(k) retirement plan
· Free lunch

Join our team today by applying on our company website (please only apply to one location):
https://protransport-1.candidatecare.jobs/job_positions/browse
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