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SUBJECT:

EMT 2010 Implementation
RECOMMENDED ACTION

Receive information on the implementation of the EMT 2010 project.  

FISCAL IMPACT
Attendees of rollout meetings may incur travel and lodging costs.  
BACKGROUND
In order to implement the requirements of AB 2917 (Torrico, Chapter 274, Statutes of 2008), the EMS Authority (EMSA) has embarked on the EMT 2010 project.  The main requirements of AB 2917 were for EMSA to create a central registry of EMTs, create EMT certification, recertification, and disciplinary standards, as well as, requiring all EMTs to have a criminal background check.  
DISCUSSION

Roll Out Meetings
The EMS Authority is planning four 2-day roll out meetings starting in April that will be held throughout the state.  The meeting schedule is as follows:

1. April 13 and 14, 2010 Los Angeles

2. April, 21 and 22, 2010 San Francisco 

3. April, 26 and 27, 2010 Sacramento

4. May 10 and 11, 2010 Palm Springs (CFED West)




Day 1

The first day of the roll out meeting will cover the following topics:

1. History of the EMT 2010 Project and overview

2. Background checks

3. Roles and responsibilities of the certifying entities, local EMS agencies, and employers. 

4. Fees and payments

5. Information technology for the central registry to include:

a. Certification

b. Input of information

c. A walk-through of input screens and printing

6. Time for questions and answers.  

Day 2

The second day of the roll out meeting will cover:

1. Review of the Disciplinary Regulations

2. The investigation process to include:

a. Notifications

b. Fire Fighter Bill of Rights

c. Disciplinary action plan

d. Various forms

3. An overview of legal issues to include:

a. Issuing accusations

b. Issuing statements of issues

c. Issuing temporary suspension orders

d. Settlement agreements

e. Hearings

f. Model disciplinary orders

4. An overview of the administrative law judge reimbursement process for the local EMS agencies.
5. Central registry input and information technology operations related to investigations. 

6. Time for questions and answers.  

Information Technology
The information technology phase of the project is progressing.  The central registry will be housed at the Department of Technology Services Data Center (Otech). It is a web based system that will be used by all EMT and Advanced EMT certifying entities.  To date, EMSA has received the software for the central registry and has contracted with a system integrator consultant who is assisting with central registry configurations to meet the requirements of the project.  The EMS Authority has also hired a Staff Programmer Analyst who will be working on the implementation of the IT phase of the project. Primary duties of the EMS Authority’s programmer center on testing the data submitted by certifying entities. The EMS Authority has received test data from several certifying entities and is awaiting more test data to conduct the necessary testing of the software. EMSA maintains a link on the EMSA web page called EMT 2010 Project Status Report that contains the most up-to-date information about the status of the project, including the format for the certifying entities to submit data.  

Next Steps:

1. The EMS Authority is working with the contractor to convert the existing system to utilize the new MyLicenseOffice (MLO) software. Testing of that initial conversion is nearing completion and should be completed by 2/10/2010.

2. The EMS Authority will continue to review submissions by the certifying entities and give feedback on that data. 

3. The participants representing the certifying entities will be called upon to view and comment on the proposed solution for the registry and the recording of enforcement actions.

4. The EMS Authority has a test system available for local testing that will ultimately be made available for testing by certifying entities prior to implementation.

Educate and Vision
EMS Coordinator Meetings

In January, staff from the EMS Authority have attended two local EMS agency coordinator meetings, one in the San Francisco Bay Area and one in Orange County.  The attendees at these two meetings were local EMS agency coordinators and main topics were the EMT 2010 project.  The meetings were very productive and EMSA staff were available to answer questions, provide clarification on many issues, and discuss timelines regarding the implementation of the EMT 2010 project.  
Handbook

EMSA is preparing a handbook that will include topics related to the legal, enforcement, central registry, and certification policies.  The purpose of the handbook is to provide certifying entities with information about the new requirements from AB 2917 and the recent revisions to the EMT, AEMT, Disciplinary, Central Registry, and Paramedic Regulations.  This handbook will be available on the EMSA web site as well as at the roll out meetings.    

Webinars
Department of Justice

The California Department of Justice (DOJ) is planning to hold a webinar regarding the “grandfathering” and other DOJ information regarding the criminal background check information as required by AB 2917.  DOJ is planning on holding these webinars in April or May; the exact date has yet to be determined.  EMSA will make the announcement as soon as the date is set. 
EMSA

EMSA will be holding three webinars regarding the central registry processes and procedures during April and/or May 2010.  The exact date has yet to be determined, but EMSA will make the announcement as soon as the date is set.   
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