LICENSING WEBSITE WORKGROUP

REQUIREMENTS SUB-COMMITTEE

Survey
Our goal is to produce a licensing website that will meet your needs.  Thank you for taking a few minutes to complete our survey.  
What type of customer are you?  

(
Existing Licensee


(
Ombudsman

· Applicant for License

(
Advocate
(
Association/Organization

(
Legislator
(
Public Member\


(
Commission/Board
(
Paramedic Training Program
(
Federal Government

(
Other California State Dept
(
County/Local Government

(





(
Union
(
University/School


(
Training Program Director

(
Other California Department
(
EMS Office of Another State
(
Other___________________________

Licensing/Certification Applicant/Licensee
N/A
Yes
No
(
(
(
Were you able to find the requirements for obtaining a
license?

(
(
(
Were you able to search for an existing license holder?

(
(
(
If you needed forms, were they easily available?

(
(
(
Were you able to download and use the forms?

(
(
(
Would you like the ability to complete and submit an application



online?

(
(
(
If applicable, was the information regarding your 




license correct?

(
(
(
If applicable, were you able to find fee requirements?

Customer
N/A
Yes
No

(
(
(
Were you able to search for an existing license?
(
(
(
If not, would you like to?

What type of information were you looking for on the license?
(
Performance of licensee - current 

(
Performance of licensee - history

· Complaint information on licensee
· Location of licensee
· Services provided

· License department contact information
· Funding assistance

· General comments

· Other_________________________

What type of information would you like to see on licenses?
   Importance

High/Med/Low

(      (     (

Summary information on all licensees
(      (     (

Licensure program performance

(      (     (

Link to EMTs certified  by local EMS agencies/public safety agencies 

Such as:______________________________________________

(      (     (

General information about program requirements

(      (     (

Program regulations or link to regulations

(      (     (

Program link to federal requirements

(      (     (

Pending changes to program (regulations, policies)

(      (     (

Program statutes or link to statutes

Navigation/Ease of Use 
N/A
Yes
No

(
(
(
Were you able to find the information you wanted?

If no, what was missing or what information would you like to obtain?

_____________________________________________________

_____________________________________________________

(
(
(
Was the information clearly presented?
If no, please explain

_____________________________________________________

_____________________________________________________

(
(
(
Is the website organized and made easy for you to find what you 




need?
If no, please explain

_____________________________________________________

_____________________________________________________

(
(
(
Was anything confusing on this website? 

If yes, please explain

_____________________________________________________

_____________________________________________________

What would make this website easier to use?

_____________________________________________________

_____________________________________________________
What would have made your search easier?

_____________________________________________________

_____________________________________________________

Any suggestions on how you would change the website?

_____________________________________________________

_____________________________________________________

How many times have you visited this site?

(
1 – 5


(
6 – 10


(
10+

What is not on the website that you would like to see?
   Importance

High/Med/Low

(      (     (
Frequently Asked Questions

(      (     (
Department contact information (name, telephone number, email
address)

(      (     (
Links to other sites

Such as:______________________________________________

(      (     (
Opportunity to provide feedback about site 
(      (     (
Ability to make fee payment
(      (     (
Ability to register complaints about specific facilities/licensees
(      (     (
Search features

(      (     (
Website email address

(      (     (
Other_________________________________________________

INTERNAL CUSTOMERS
What are the most commonly heard complaints about your website (list all that you can think of)?

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

What are the most commonly heard requests for information that could be provided on your website (list al that you can think of)?

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

What changes, if made, would have the biggest impact on reducing our program’s workload?  Could you share why for each one?

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

