
Request for Proposal (RFP) 
Emergency Paramedic Ambulance Services 

EOA 4� San Ramon Valley 

This request for proposal has been prepared in conformity to California Emergency 
Medical Services Authority publication #141 Competitive Process for Creating Exclusive 
Operation Areas. Proposals shall be managed, reviewed, and handled in accordance 
EMSA #141 as further detailed in this RFP. 

a. RFP Serial Number: 

05312008E 0A4 

b. Name and address of awarding agency: 

Contra Costa Emergency Medical Services Agency 
1340 Arnold Drive, Suite 126 
Martinez, CA 94611 

c. Date of issuance: 

May 31, 2008 

d. Time and place for submission of responses, including disposition of late responses 
and potential reasons for rejecting all responses: 

Proposals must be received no later than 4:00 PM, JULY 11, 2008 at the above 
listed EMS Agency address. The EMS Agency may reject any response received 
after the specified deadline. The EMS Agency may reject any proposal that does 
not meet standards set forth in this RFP. The EMS Agency may reject all 
proposals if it is determined to be in the best interest of the County. 

e. Time and place of response opening: 

4:00 pm, JULY 11, 2008 at the above listed EMS agency address. 

f. Period of time for which response is to remain in effect: 

Proposals must remain in effect until the earlier of (1) execution of a contract with 
the selected provider or (2) November 1, 2008. 

g. Guarantee, performance and payment of bond requirements: 

The selected vendor must post a performance bond in the amount of $100,000.00 
within 15 days of notification of selection, said bond to remain in effect 
throughout the term of the contract. Failure to post said performance bond within 



the specified time period may result in rejection of the proposal. If the selected 
vendor is a local government agency, a resolution of the agency’s governing body 
stating an intent to enter into an agreement with the County in accordance to the 
terms of this RFP and the agency’s ambulance service proposal shall be submitted 
in lieu of a performance bond. 

h. Responder’s certification that all statements in the response are true: 

Proposal must include a cover letter with the following statement: "By 
submission of this proposal, [name of responder] certifies and warrants that, to the 
best of [name of responder]’ s knowledge, all statement in this proposal are true 
and correct. [Name of responder] recognizes that any substantive 
misrepresentation contained in this proposal shall entitle the awarding entity to 
pursue any remedy authorized by law, which shall include the right, at the option 
of the awarding entity, that any agreement made as a result thereof is void." 

i. When needed for the proposal evaluation, pre-award surveys, on inspection, a 
requirement that responders state the place(s), including the Street address from which 
the services will be furnished: 

Proposal shall contain the street address of the proposer’s principle business 
location within EOA 4 and the address of each location (station) from which 
emergency paramedic ambulance services shall be provided. 

j. Description or specification of services to be furnished: 

The minimum services to be provided are set forth in Attachment A which is a 
sample of a contract for emergency ambulance services that the successful 
proposer will be required sign. Historical data on the number of ambulance 
responses in EOA 4 is available in EMS Agency Annual Reports available on the 
EMS Agency website www.cccerns.org  or at the EMS Agency office. 

k. Time, place and method ofservice delivery: 

Services shall be provided within EOA 4 as described in Attachment B and, when 
requested by EMS Agency designated dispatch center(s) and to the extent able 
while maintaining services within EOA 4, to other areas within and outside 
Contra Costa County for mutual aid response. Services shall be provided 
beginning November 1, 2008 through October 31, 2013 and continuing thereafter 
in accordance with terms of the emergency ambulance agreement to be executed 
between provider and County. The method of service delivery shall be in 
accordance with the attached sample emergency paramedic ambulance service 
agreement (Attachment A) as may be modified in the final agreement between 
provider and County. 



1. Citation of and required responder conformance to all applicable provisions of law 
and regulations: 

Proposers must agree to comply with all applicable federal, state, and local laws, 
regulations and ordinances including, but not limited to, the California Health and 
Safety Code Division 2.5 (EMS Act), California Code of Regulations Title 22, 
and the Contra Costa County Ordinance 83-28 (Ambulance Ordinance). 

m. Requirement for each responder to submit a detailed budget and budget narrative 
wherein line items are identified as yearly or contract period costs: 

Proposals shall contain sufficient budget detail covering at least a one-year 
operational period to demonstrate availability of revenue by source to cover 
operations. 

Eligibility Criteria 

Only providers with a minimum five years experience providing paramedic ambulance 
service in a performance-based EMS system shall be considered. No proposal will be 
considered that fails to meet the level of service (ambulance availability and staffing) 
currently provided in EOA 4. 

Evaluation Criteria 

Proposals shall be evaluated on the basis of demonstrated experience providing 
emergency paramedic ambulance service, demonstrated experience integrating transport 
and first responder services, level of service to be provided (ambulance unit hours, 
staffing, etc.), operational and medical oversight, personnel training, patient charges, 
financial capability, demonstrated customer satisfaction and community service, and 
disaster response capability. In the event that multiple qualifying proposals are received, 
a Proposal Review Committee will score qualifying proposals in accordance with a point 
system set forth in Attachment C. The Proposal Review Committee will be comprised of 
representatives designated by the City of San Ramon, the Town of Danville, and the 
Contra Costa County Sheriff (representing the unincorporated area of Alamo). The 
Proposal Review Committee shall make a recommendation to the EMS Agency Director 
who shall make a recommendation to the Board of Supervisors. 

Responders’ Conference 

A Responders’ Conference will be held June 9, 2008, 2pm, at the EMS Agency office as 
listed above. The purpose of the responders’ conference is to provide a forum for 
answering questions. The conference will be the only time that questions will be 
answered regarding the RFP. This will ensure that all prospective responders receive the 
same information. Questions and answers need not be put in writing. If a written 
response to a question is provided, then all prospective responders will receive a copy of 
the question and answer. 



Proposal Contents 

Responders must submit a statement of experience that shall include but not be limited to 
the following information: 
a. Business name and legal business status (e.g., partnership, corporation, local 

governmental agency, etc.) of the prospective contractor. 

b. Number of years the prospective contractor has been in business under the present 
name, as well as related prior business names. 

c. Number of years of experience the prospective contractor has had in providing the 
required services. 

d. Contracts completed during last five years showing year, type of services, dollar 
amount of services provided, location, and contracting agency. 

e. Details of any future contract or refusals to complete a contract. 

f. Whether the responder holds a controlling interest in any other organization, or is 
owned or controlled by any other organization. 

g. Financial interests in any other related business. (This provision is not required of 
prospective contractor is a local governmental entity where such information is a 
matter of public record.) 

h. Names of persons with whom the prospective contractor has been associated in 
business as partners or business associates in the last five years, (This provision is 
not required of prospective contractor is a local governmental entity where such 
information is a matter of public record.) 

i. Explanation of any litigation involving the prospective contractor or any principal 
officers thereof in connection with any contract for similar services. 

j. An explanation of experience in the service to be provided or similar experience of 
principal individuals of the prospective contractor’s present organization. 

k. A list of major equipment to be used for the direct provision of services (e.g., 
vehicles, dispatch centers, etc.). 

1. Financial information that will disclose the cost of the proposed operation and the 
intended source of funding. 

m. A list of commitments and potential commitments that may impact assets, lines of 
credit, guarantor letters, or otherwise affect the responder’s ability to perform the 
contract. 



n. Business or professional licenses or certificates required by the nature of the contract 
work to be performed and held by the responder. 

o. An agreement to provide the awarding agency with any additional information 
determined to be necessary for an accurate determination of the prospective 
contractor’s qualifications to perform services. 

p. Agreement to right of the awarding agency to audit the prospective contractor’s 
financial and other records. (Not required of local governmental agencies.) 

q. Any additional information relevant to proposer deems relevant to judging and 
scoring proposal. 

Proposal Format and Number of Copies 

Proposals shall be submitted on 8-1/2 by 11 inch paper without folds. Two copies shall 
be submitted, one of which may be stapled or bound and one of which shall be loose and 
suitable for copying. Pages shall be numbered in a manner for ease of reference. Each 
proposal shall contain a cover letter signed by an individual authorized to commit the 
organization to the services proposed. 

Late Submission or Defective Submission 

Proposals submitted after the due date and time or proposals submitted that do not meet 
the requirements and format set forth in this RFP will be rejected, except that the EMS 
Agency reserves the right at its sole discretion to accept a late submission when it is 
determined that the reason for lateness was beyond the reasonable control of the proposer 
or to accept a defective proposal if it is determined that the defect is inconsequential. 

Withdrawal of Proposal 

A proposal may be withdrawn at any time before the time set for response opening upon 
presentation of a written request from a duly authorized representative of the proposer. 

Notification and Appeal 

Each proposer will be notified in writing of the recommendation of the Proposal Review 
Committee. Any proposer may protest the recommendation of the Proposal Review 
Committee by submitting a written protest within five days of notification to the EMS 
Agency Director setting forth the reasons for the protest. A copy of the protest shall be 
provided to each proposer who, in turn, may file a written rebuttal or comment on the 
protest to the EMS Agency Director within five days of the date copies of the protest are 
sent. The EMS Agency Director shall then notify each proposer of his final 
recommendation to be made to the Board of Supervisors. 





Attachment A - Sample Emergency Ambulance Service Agreement 





SERVICE PLAN 

I. 	SERVICE ACTIVITIES. 

A. Scope of Service. 

Contractor shall provide all emergency ambulance services within Emergency Operating Area 4 (the 
territory of the San Ramon Valley Fire Protection District) as requested by the San Ramon Valley Fire 
Communications Center and, when able, shall respond to requests for service outside EOA 4 when such 
requests are made through San Ramon Valley Fire for backup or mutual aid response. Emergency 
ambulance services shall be provided in accordance with the requirements of Health and Safety Code 
Sections 1797 et seq., and all regulations promulgated thereunder, and in accordance with any amendments 
or revisions thereof. Such services shall be provided until patient care is assumed by receiving facility 
personnel, or until the patient has refused medical care or ambulance transportation. In performing services 
hereunder, Contractor shall work cooperatively with County’s Health Services Director or his designee, the 
Emergency Medical Services Agency Director (also referred to herein as "Contract Manager"), and shall 
comply with County’s EMS Agency policies, procedures and protocols. 

B. Basic Services. 

Contractor shall perform the following services to the complete satisfaction of the County: 
1. 	Contractor shall provide emergency ambulance services, without interruption, 24 hours 

per day, 7 days per week, 52 weeks per year, for the fill term of this Contract. 
2. 	Contractor shall assure that all personnel are oriented to the EMS Agency’s policies and 

procedures; EMS system design; County Multicasualty Incident Plan; medical radio communications 
(ambulances, base hospitals, County); medical equipment utilization and maintenance; and Paramedic and 
EMT-I roles and responsibilities prior to assignment on an ambulance as defined in Section II.A., below. 
Contractor shall provide training, as approved by the EMS Agency, to prepare non-paramedic responders to 
assist paramedics in providing patient care. 

3. 	Contractor shall work cooperatively with the San Ramon Valley Fire Protection District 
in all matters related to emergency medical service response, field operations, and training. 

3. Contractor agrees that the performance of services under this Agreement shall conform to 
high professional standards and shall comply with all applicable emergency medical policies and guidelines 
as established by the EMS Agency. 

4. 	Contractor shall designate one staff person with overall responsibility for EMS program 
coordination. 

5. 	Contractor shall provide services without regard to patient’s race, color, national origin, 
religious affiliation, age, sex, or ability to pay. 

H. PERFORMANCE STANDARDS 

A. Staffing 

1. Contractor shall staff and operate a minimum of five (5) Advanced Life Support (ALS) 
ambulance vehicles at all times. 

2. Subject to Section III.13.3 below, Contractor shall send an ALS ambulance staffed with 
one (1) paramedic (EMT-P) and two (2) EMT-I’s to all life threatening and potentially life threatening 
emergency medical requests. Contractor shall send two (2) Paramedics to the scene whenever required by 
County dispatch protocols. A paramedic shall be the primary caregiver for all patients, and shall 
accompany patients in the back of the ambulance in accordance with current EMS policy. 
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B. Response Time Performance Standards. 

Contractor’s emergency ambulance response time on requests for emergency medical service 
originating from within BOA 4 shall meet the response time standard as measured within any calendar 
month: 

1. Potentially Life Threatening Emergency Response. (Priority 1 - Dispatched as Code 3). 
When contacted by San Ramon Valley Fire Center, Contractor shall respond paramedic ambulances to at 
least 95% of potentially life threatening emergency ambulance requests originating within Contractor’s 
Service Area with a maximum response time of ten minutes, (10:00) in sub-areas designated 
urban/suburban, and with a maximum response time of twenty (20) minutes in sub-areas designated as rural 
as set forth in Exhibit A, attached hereto and incorporated herein by this reference. A detailed map 
delineating urban/suburban and rural sub-areas and a detailed map description are on file at the Emergency 
Medical Services Agency office at 1340 Arnold Drive, Suite 126, Martinez, CA., which documents are 
incorporated herein by this reference. 

2. Non-Life Threatening Emergency Response. (Priority 2 - Dispatched as Code 2). 
Contractor shall respond a paramedic ambulance to non-life threatening Priority 2 emergency ambulance 
requests received from a County designated Public Safety Dispatch Center with a maximum response time 
of fifteen minutes and zero seconds (15:00) in designated urban/suburban areas and a maximum response 
time of thirty minutes and zero seconds (30:00) in designated rural areas, and shall immediately notify the 
County dispatch agency if the response time will exceed the maximums set forth herein. 

3. A first-time failure to meet a response time performance standard shall result in a 
warning letter from the Contract Manager. Any subsequent failure to meet a response time performance 
standard may result in cancellation of this agreement for non-performance. 

C. Response Time Calculation. 

Contractor’s response times shall be calculated on a monthly basis to determine compliance 
with the standards set forth in Section II.B. 1-3 above, Response times are calculated from the time 
Contractor receives the request (disconnect time) until the ambulance unit arrives at the nearest public road 
access to the scene, or is cancelled by a public safety agency. 

1. 	Time Call Received. For all requests for service, the "time call received" shall be the 
moment Contractor’s Medical Communications Center has received (either by telephone or computer data 
link) both sufficient location information to know a response is required and sufficient information to 
determine the presumptive run priority designation, or thirty (30) seconds after the call is received from 
County designated Communications Center, whichever is earlier. 

2. 	Arrival On-scene Time. 

a. Arrival on-scene time shall mean the moment an ambulance crew notifies 
Contractor’s Communications Center that it is fully stopped at the location where the ambulance shall be 
parked while the crew exits to approach the patient, 

b. In situations where the ambulance has responded to a location other than the scene 
(e.g. staging areas for hazardous materials/violent crime incidents, non-secured scenes, or wilderness 
locations), arrival at scene shall be the time the ambulance arrives at the designated staging location or 
nearest public road access point to the patient’s location. 

3. 	Failure to Report Arrival On-scene Time. In instances when ambulances fail to report 
an "on scene" time, the time of the next communication with that ambulance shall be used as the "at scene" 
time. However, Contract Manager may accept other documented evidence of actual arrival time when 
submitted in an auditable report. 
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4, 	Ambulance Upgrades. If an assignment is upgraded prior to arrival on scene of emergency 
ambulance, (e.g. from priority 2 to priority 1), Contractor’s compliance shall be calculated based on the shorter of 

a. Time elapsed from call receipt to time of upgrade plus the higher priority Response 
Time Standard; or 

b. The lower priority Response Time Standard. 
5. 	Ambulance Downgrades. If a call is downgraded prior to arrival on scene of emergency 

ambulance, (e.g. from Priority 1 to Priority 2), Contractor’s compliance shall be determined as follows: 
a. If the time of the downgrade occurs after the ambulance has exceeded the higher 

priority Response Time Standard, the more stringent higher priority standard will apply; or, 
b. If time of downgrade occurs before ambulance has exceeded the higher priority 

Response Time Standard, the less stringent lower priority will apply. In all such cases documentation must 
be presented for validation of the reason why the priority status was downgraded. If downgrade was 
justified in the sole discretion of Contract Manager, the longer standard will apply. 

D. Response Time Exceptions. 

In the calculation of Contractor’s performance to determine compliance with the response time 
standards, every emergency request from a County designated Communications Center originating from 
within Contractor’s assigned Service Area, shall be included except as follows: 

1. Responses During a Multicasualty Incident or Disaster. The response time 
requirements may be suspended during a declared multicasualty incident, medical advisory, or disaster 
within the County, or during a declared disaster in a neighboring jurisdiction to which ambulance aid is 
being provided as requested by County when Contract Manager determines that said event has had a 
material impact on availability of Contractor’s resources. 

2. Good Cause. Contract manager may allow exceptions to the response time requirements 
for good cause as determined in his sole discretion. At a minimum, the asserted ground(s) for exception 
must have been a substantial factor in producing a particular excess response time and Contractor must 
have demonstrated a good faith effort to respond to the call(s). Good cause for an exception may include, 
but is not limited to, incorrect or inaccurate dispatch information received from County Communications 
Center; disrupted voice or data radio transmission; mobile data terminal failure; material change in dispatch 
location; Computer Aided Dispatch (CAD) failure; unavoidable telephone communications failure; 
inability to locate address due to non-existent address; inability to locate patient due to patient departing the 
scene; delays caused by traffic secondary to the incident; unavoidable delays caused by road construction 
or inclement weather, e.g., fog; unavoidable delays caused by trains; when units are providing County 
authorized mutual aid; when hospital(s) are on emergency department diversion or trauma center bypass 
when said diversion or bypass can be shown to affect response times; and off-road locations. 

3. Standby. When One or more of Contractor’s advanced Life Support Ambulances (ALS) 
ambulances have been placed on standby status not including the first one hour of standby, provided, 
however, that Contractor gave prior notice to County that said standby may limit Contractor’s ability to 
meet response time standards and Contract Manager determines that the delay in response resulted from 
depletion of resources as a result of the standby. 

E. Application for Exception. 

It is Contractor’s responsibility to apply to Contract Manager for a required response time 
exception. 

1. 	Exception Request Procedure. For each response time exemption request, Contractor 
shall submit detailed documentation, to Contract Manager or designee in writing within ten (10) working 
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days following the last day of the month. Contract Manager shall notify Contractor of granting or denial of 
said exception request within ten (10) working days of receipt of request. 

2. 	Equipment failure, traffic congestion not caused by the incident, ambulance failure, 
Contractor dispatch error or other causes deemed to be within Contractor’s control or awareness shall not 
be grounds to grant an exception to compliance with the Response Time Standard. 

F. Documentation of Response Times. 

Contractor shall document and report on all EMS responses, all times necessary to determine 
ambulance response times, including but not limited to time call received by Contractor’s dispatch center; 
time ambulance crew assigned; time ambulance enroute to scene; ambulance cancelled enroute, time 
cancelled prior to arrival on scene; ambulance arrival at scene time; time ambulance enroute to hospital; 
and arrival at hospital time. All times shall be recorded on a Patient Care Report Form (PCR) and 
automatically documented in Contractor’s computer aided dispatch system. 

G Response Time Performance Data Report. 
1. 	Response Time Data Utilization. 

a. Contractor shall use response time data in an on-going manner to evaluate 
Contractor’s performance and compliance with response time standards in an effort to continually improve 
its response time performance levels. 

b. Contractor shall identify the causes of failures of performance, and shall document 
efforts to eliminate these problems on an on-going basis. 

2. 	Penalty for Failure to Provide Data to Determine Compliance. 
a. Each and every time an emergency ambulance unit is dispatched and the crew fails 

to report and document an on-scene time shall be considered a failure to report data to determine 
compliance. Contractor, in order to rectify the failure to report an on-scene time may demonstrate to the 
satisfaction of contract manager an accurate on-scene time. 

b. Where an on-scene time cannot be provided for a particular emergency call, the 
response time for that call shall be deemed to have exceeded the required response time for purposes of 
determining response time compliance. 

H. Work and Services. 

Contractor shall comply with all applicable State and local laws and regulations, and County 
EMS policies, procedures and protocols. 

L 	Deployment Plan. 

1. Contractor shall provide Contractor Manager with a current deployment plan specifying 
all ambulance stations and number of vehicles to be deployed during each hour of the day, and each day of 
the week, upon request of Contract Manager for contract monitoring purposes. 

2. Contractor shall submit proposed changes in the ambulance deployment plan in writing to 
Contract Manager thirty (30) days before implementation. Contract Manager may waive the thirty (30) day 
notice if Contract Manager determines that an emergency adjustment to the plan is needed to correct an 
acute performance problem. 

3. Contractor acknowledges and agrees with the EMS system goal to achieve the response 
time standards specified herein and to achieve timely responses in each community served. 

a. Contractor shall therefore endeavor to deploy ambulance resources in a manner 
consistent with this goal. 

b. If, as a result of local zoning or use restrictions, Contractor is unable to obtain 
adequate ambulance station locations, Contractor may request exclusion of designated areas from the 
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response time standard. Contract Manager shall take into account Contractor’s diligence in seeking station 
locations and any necessary permits in granting or denying exclusion. 

J. Failure to Meet Performance. 

Failure to meet response time performance standards following an initial written warning may 
result in termination of this agreement by County subject to the concurrence of the San Ramon Valley Fire 
Protection District. 

ifi. CLINICAL AND EMPLOYEE PERFORMANCE STANDARDS. 

A. Continuous Quality Improvement (CQI) Program 

Contractor shall maintain a CQI program that has been approved by Contract Manager, 
consistent with California Code of Regulations, Title 22, Division 9, Chapter 12, and County’s CQI 
program. Any amendments to Contractor’s CQI program are subject to approval in advance by Contract 
Manager. 

1. 	Clinical Ouaiity Improvement Staff Commitment. Contractor shall provide a 
physician or a Registered Nurse to implement and oversee its on-going CQI program. This individual shall 
be responsible for medical quality assurance evaluation of all services provided pursuant to this Agreement. 

2. 	Ouality Improvement Processes. 

a. Contractor’s CQI program shall provide an organized, coordinated, 
multidisciplinary approach to the assessment of pre-hospital emergency medical response and patient care. 

b. Contractor agrees that Contractor’s clinical CQI staff will have high levels of 
interaction and collaborative involvement with the County’s EMS Medical Director and quality 
improvement staff. 

3. 	Data Gathering and Quality Improvement Efforts. Contractor shall cooperate with 
County’s efforts to fully integrate electronic records and alignment of data sets. Full integration is intended to: 

a. Allow for quantitative reporting of overall clinical performance, which can be tied 
to providing integrated EMS system patient care solutions, training and community prevention, meaningful 
data comparison and greater collaborative research opportunities. 

b. Provide real-time data to Contractor for use in CQI activities. 
4. 	Clinical and Operational Benchmarking. 

a. Use benchmarking along with other CQJ tools to evaluate and set goals for 
improving the clinical and non-clinical performance of Contractor’s personnel. Contractor shallprovide 
periodic reports detailing progress in those items according to a schedule approved by Contract Manager. 

b. Provide data developed through Contractor’s CQI process to the EMS Agency for 
use in evaluating EMS system performance and in setting system improvement goals. 

C. 	Incorporate any County approved benchmarking tools developed during the 
Contract period into Contractor’s CQI process. 

5. 	EMS System COI Activities. Contractor shall participate in system related CQI 
activities and CQI project teams. 

6. 	Unusual Occurrences. Contractor shall notify County of any unusual occurrences that 
could impact the certification, accreditation or licensure of any prehospital personnel. 

B. Personnel 

1. 	Credentials. All of Contractor’s personnel responding to emergency medical requests 
shall be currently and appropriately credentialed. 
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a. Contractor shall retain on file at all times, copies of current and valid licenses, 
certifications, and/or accreditations of all emergency medical personnel performing services under this 
Contract. 

b. Contractor shall maintain a mechanism for assuring that EMS personnel credentials 
are current. 

C. 	Contractor shall provide County with a list of Contractor’s currently employed 
paramedics and EMT-Is, and shall update that list whenever a paramedic or EMT-I leaves or enters 
Contractor’s employ. 

	

2. 	Paramedic Minimum Qualifications. Contractor’s paramedic personnel assigned to 
provide paramedic service under this Contract must meet the following minimum qualifications: 

a. Currently licensed as a paramedic in the State of California. 
b. Currently accredited as a paramedic in Contra Costa County. 
C. 	Currently certified in Advanced Cardiac Life Support (ACLS) according to the 

American Heart Association standards or have successfully completed similar training as approved by the 
EMS Medical Director. 

d. Currently certified in Basic Trauma Life Support (BTLS) according to the 
American College of Emergency Physicians, or, in Prehospital Trauma Life Support (PHTLS) according to 
the American College of Surgeons or have successfully completed similar training as approved by the EMS 
Medical Director. 

e. Currently certified in Pediatric Education for Prehospital Professionals (PEPP) or 
have successfully completed similar training as approved by the EMS Medical Director. 

f. Currently certified in cardiopulmonary resuscitation (CPR) equivalent to American 
Heart Association’s Guidelines for Cardiopulmonary Resuscitation and Emergency Cardiovascular Care at 
the Healthcare Provider level and automatic electronic defibrillator utilization. 

	

3. 	Emergency Medical Technician-I (EMT-I) Minimum Qualifications. Contractor’s 
EMT-I personnel assigned to provide EMT-I service under this Contract must meet the following minimum 
qualifications: 

a. Currently certified as an EMT-I in the State of California. 
b. Currently certified in cardiopulmonary resuscitation (CPR) equivalent to American 

Heart Association’s Guidelines for Cardiopulmonary Resuscitation and Emergency Cardiovascular Care at 
the Healthcare Provider level and automatic electronic defibrillator utilization. 

	

4. 	Company Orientation and On-Going Preparedness. Contractor shall orient all field 
personnel before assigning them to respond to emergency medical requests. Such orientation shall include 
at a minimum, Contractor’s policies and procedures; EMS system overview; EMS policies and procedures; 
radio communications; map reading skills including key landmarks, routes to hospitals and other major 
receiving facilities within county and in surrounding areas; and ambulance and equipment utilization and 
maintenance. 

C. Field Supervision. 

Contractor shall provide at all times and within EOA 4 an on-duty employee or officer, 
authorized to act on behalf of Contractor in all operational matters. 

D. Confidentiality and H[PAA. 

Both County and Contractor agree to take appropriate steps to maintain confidentiality of 
patient data used in quality improvement processes. Both County and Contractor agree to comply with 
requirements of State and federal law, including the requirements of the Health Insurance Portability and 
Accountability Act (ITIPAA) of 1996, as applicable. 
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E. Assaultive Behavior Management Training. 

Contractor shall provide all ambulance personnel with the training, knowledge, and skills to 
effectively manage patients with psychiatric, drug/alcohol or other behavioral or stress related problems as 
well as difficult or potentially difficult scenes on an ongoing basis. 

F. Provisional Assignment. 

Paramedics with less than two years full-time equivalent experience as a paramedic shall 
complete a Contractor provisional assignment approved by the EMS Agency Medical Director before being 
assigned as the single paramedic on an ambulance. The provisional assignment program shall include the 
review of each patient contact within 72 hours of call by Contractor until Contractor is satisfied with the 
performance of the new paramedic. 

Q Preventative Health Care. 

Contractor shall offer immunizations and health screening to its at risk personnel in accordance 
with Federal, State and County requirements. 

H. Infection Control. 

Contractor shall develop and strictly enforce policies for infection control and contaminated 
materials disposal to decrease the chance of communicable disease exposure. 

I. Critical Incident Stress Debriefing. 

Contractor shall establish a critical incident stress-debriefing program and an ongoing stress 
reduction program for its employees. These programs shall be submitted to Contract Manager for approval. 

J. Joint Training. 

Contractor will participate in joint training programs with fire services, hospital personnel, and 
dispatch centers as developed in conjunction with the EMS Agency. 

IV. VEHICLES AND EQUIPMENT. 

A. Vehicles. 

1. Ambulance vehicles shall meet standards of Title XIII, California Code of Regulations. 
2. Frontline ambulances shall not exceed 195,000 miles on the chassis. 

B. Vehicle Marking. 

1. Ambulance vehicles used in aiaiiwiig  all bear the markings "Contra 
Costa County Emergency Medical Services" 	on both sides. Such--vehicles 
shall display the "911" emergency telephone number and state the level of service, "Paramedic Unit", on 
both sides, 

2. Ambulance vehicles shall be marked to identify the Contractor name, but shall not 
display any telephone number other than 911 or any other advertisement, 

C. Vehicle Maintenance. 

Contractor shall maintain its vehicles in good working order, consistent with manufacturers 
specifications. In addition, detailed records shall be maintained as to work performed, costs related to 
repairs, and operating and repair costs analyses where appropriate. Such repairs shall be accomplished and 
systems shall be maintained so as to achieve at least the industry norms in vehicle performance and 
reliability. 
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D. General Equipment. 
1. All of Contractor’s ambulances shall carry all emergency supplies and equipment 

identified in the County EMS Equipment and Supply list on file at the EMS Agency, 1340 Arnold Drive, 
Suite 126, Martinez, CA, 

2. Contractor shall maintain its vehicles, equipment, and supplies in a clean, sanitary, and 
safe mechanical condition at all times. 

3. Contractor agrees that equipment and supply requirements may be changed with the 
approval of Contract Manager due to changes in technology. 

E. Failure To Meet Minimum Ambulance In-Service Equipment/Supply Requirements. 
1. County may inspect Contractor’s ambulances at any time, without prior notice. Any 

ambulances that fail to meet the minimum in-service requirements contained in the County Ambulance 
Equipment and Supply list as determined by County shall be immediately removed from service until the 
deficiency is corrected. 

2. The foregoing shall not preclude dispatch of the nearest available ambulance even though 
not fully equipped, in response to a life threatening emergency so long as another appropriately equipped 
ambulance of at least equal level of service is also dispatched to the scene. County may adopt protocols 
governing provisional dispatch of ambulances not in compliance with minimum in-service requirements 
and Contractor shall comply with these protocols. 

F. Equipment Exchange and Replacement. 
1. Contractor shall implement and maintain inventory control and equipment maintenance 

systems which will allow a ambulance fleet fully stocked with quality equipment in good working order at 
all times. 

2. Contractor’s plan for replacement of expendable equipment and supplies shall be self-
sufficient and shall not rely on receiving hospital stock or billing services unless expressly agreed to in 
writing by receiving hospitals. 

V. COMMUNICATIONS EQUIPMENT AND DISPATCH. 

A. Dispatch Center. 

1. Contractor shall assure that its ambulance units are dispatched through a dispatch facility 
that is staffed, equipped and prepared to provide emergency medical dispatch services. 

2. Contractor shall maintain in good working order all equipment and software (fixed, 
mobile, linkages) necessary to receive requests for emergency ambulance services made by County 
designated public safety dispatch centers. 

3. Dispatch facility shall be capable of dispatching all ambulance units used in providing 
services pursuant to this Agreement. 

4. Contractor’s dispatch facility shall be capable of initiating, receiving and replying to 
requests for emergency services via data linkage as specified in current version of County Message 
Transmission Network Standard on file at the EMS Agency, 1340 Arnold Drive, Suite 126, Martinez, CA, 
and by voice. This provision shall not apply if Contractor’s units are dispatched by the San Ramon Valley 
Fire Communications Center at Contractor’s expense. 

B. Dispatcher Preparedness. 

Contractor shall assure that emergency medical services dispatchers are adequately trained and 
prepared to process emergency medical requests for service. Said dispatchers shall be given a Contractor 
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orientation as well as a thorough orientation to the County EMS system before being assigned to operate as 
part of Contractor’s ambulance dispatch system. 

C. Dispatch Evaluation. 

Contractor shall assure an on-going program for the evaluation of dispatch operations, 
education and training of dispatchers, and problem identification and resolution. 

D. Ambulance Communication Equipment. 

1. Contractor is responsible for the communications equipment on ambulances and 
supervisory units used in the performance of services to County. 

2. Contractor shall equip all paramedic units used in providing service to County with 4-channel 
radios for communication on County’s MEDARS radio system and with cellular telephones for ambulance to 
base hospital communications. County will lease to Contractor, or Contractor may supply in accordance with 
County specifications, two way vehicular or portable radio equipment under the following terms: 

a. All ambulances for emergency medical response under the terms of this Agreement 
shall operate only within Contra Costa County, or as directed by a County communications center, or in 
compliance with policies or protocols established by County. 

b. Radio frequencies shall be designated by County for the purpose of 
communications with a County designated communications center and for ambulance-to-hospital 
communications. 

C. 	Approved radio equipment must be installed in conformance with existing County 
policies prior to assigning a vehicle to respond to emergency medical requests. Installations and removals 
will be at Contractor’s expense. 

d. Contractor shall obtain a certificate of inspection of approved radio equipment by 
County following installation, and on an annual basis thereafter and shall make vehicles available for 
inspection of County owned radios upon reasonable request of County. Alternate procedures may be 
adopted by Contract Manager and County Communications Division. 

e. Specific radio equipment purchased by County at County expense for Contractor 
shall remain the property of and under control of the County at all times. 

f. County owned radios damaged due to accidents, malicious mischief, and acts of 
God, shall be repaired or replaced at County’s option by County, for which Contractor shall pay County’s 
actual cost of repair or replacement. Equipment shall remain the property of the County. 

b. 	Contractor shall operate the two-way radios in conformance with all applicable 
rules and regulations of the Federal Communication Commission, and in conformance with all applicable 
County rules and operating procedures. All operators of the two-way radios shall at all times be subject to 
the exclusive control of County. 

C. 	All radio equipment other than Contractor’s internal company system shall be 
approved by the County Communications Director. 

VI. DISASTER, MULTICASUALTY, MUTUAL AID RESPONSE, STANDBY. 

A. Multicasualty/Disaster Response. 
1, 	In the event of a multicasualty incident or other local emergency, Contractor shall 

endeavor to perform in accordance with applicable County emergency plans and shall use best efforts to 
maintain primary emergency services. 

a. 	County may exempt Contractor from response time and staffing standards during 
multicasualty or disaster periods, 
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b. 	At the scene of the multicasualty/disaster, Contractor’s personnel shall perform in 
accordance with the Incident Command System (ICS) and the County Multicasualty Plan. 

2. 	Contractor may render emergency assistance in multicasualty or disaster situations to any 
location as directed by a county communications center or by Contract Manager. 

B. Disaster/Multicasualty Training. 

Contractor shall, to the best of its ability, participate in EMS sanctioned exercises and disaster 
drills and other interagency training in preparation for this type of response. 

C. Mutual Aid. 

Contractor may respond in a mutual aid capacity to other service areas within and outside of 
Contra Costa County when directed by Contract Manager. 

D. Ambulance Service Assistance. 

Contractor, to the best of its ability, shall assist in servicing any other emergency response 
areas where the County agreement for that response area has been suspended or terminated. 

Contractor shall sponsor and/or participate in classes to educate the general public to emergency 
medical services, Contractor shall work with existing community groups, service organizations, and 
Chambers of Commerce to support the local community efforts for educating the public regarding 
emergency response, care, and transportation, including where citizen training can be obtained, including 
CPR. 

VIII. RECORDS, REPORTS, AUDITS, INSPECTIONS. 

A. Data and Reporting Requirements. 

Contractor shall provide detailed operations, clinical and administrative data in a manner that 
facilitates its retrospective analysis. 

B. Dispatch Computer. 

The dispatch computer utilized by Contractor shall include security features preventing 
unauthorized access or retrospective adjustment and full audit trail documentation. 

C. Records. 

Contractor shall complete, maintain and provide to County if requested, adequate records and 
documentation to demonstrate its performance compliance and to aid County in improving, modifying, and 
monitoring the EMS system as a whole. 

D. Electronic Patient Care Report (PCR) System. 

Contractor’s EMS personnel shall use a computerized patient care reporting system, approved 
by Contract Manager for patient documentation on EMS system responses including patient contacts, 
cancelled calls, and non-transports. The PCR shall be accurately completed to include all information listed 
in Section 100170 of the California Code of Regulations, and information shall be distributed according to 
established EMS Policies and Procedures. 

Contractor’s PCR system shall include the following characteristics at a minimum: 
a. Features to maximize accuracy of PCR documentation, 
b. Ability to auto-populate fields, 
C. 	Ability to print legible PCR’ s at receiving facilities in accordance with EMS policy, 
d. 	Ability to support real time reporting and immediate access to PCR’s, 
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e. Uses a highly secure and encrypted connection that meets Health Insurance 
Portability and Accountability Act (H1PAA) compliance in all electronic information exchanges, 

f. Ability to download EKG strips from cardiac monitors and transmit data, 
g. Ability to import data from electronic monitoring equipment, 
h. Ability to use the system as a communication conduit in the field, 
i. Ability to map data points to the National Highway and Traffic Safety 

Administration data set (NEMSIS) and the California Emergency Medical Services Authority data set 
(CEMSIS) for compliance with federal and state recommendations, for clinical and demographic reporting, 
and for data comparison with other EMS systems, 

Easily queried to produce ad hoc reports specific to clinical classifications, and, 
k. 	Compiles clinical data into a data warehouse that facilitates research and study of 

patient care encounters. 
2. 	Contractor shall provide other data points which may be reasonably requested, including 

any needed modifications to support EMS system data collection. 

E. Patient Care Report Data Submission Required. 

1. Within twenty-four (24) hours of each ambulance response, Contractor shall provide 
County its PCR in computer readable format approved by County. 

a. PCR’s provided to County shall contain all information documented on Contractor’s 
original PCR and shall be submitted for all EMS system responses including patient contacts, cancelled 
calls, non-transports, and, 

b. Data points collected must include all items identified by County. 
2. 	Contractor shall identify PCR’ s for patients meeting trauma triage criteria. 

F. 	Response Time Statistical Data Report. 

Within 10 working days following the last day of each month, Contractor shall provide 
ambulance dispatch records to County in computer readable format specified by Contract Manager for all 
ambulance responses originating from requests by County designated � Communications Centers. Said 
records shall include the data elements identified in Exhibit B, which is attached hereto and incorporated 
herein by this reference. 

G Other Reports. 

Contractor shall provide such other reports and records as may be reasonably required by 
Contract Manager. 	 - 

IX. ADMINISTRATIVE PROVISIONS 

A. Compensation Related Provisions. 

1. 	Contractor’s patient charges for se 
exceed the rates established in Contractor’s Proposal, 
as approved in writing by Contract Manager. 

vices provided pursuant to this agreement shall not 
which is incorporated herein by this reference, except 

2. Contractor may from time to time request increases in patient charges. Any rate increase 
under this provision shall not take effect until 15 days following written approval by Contract Manager. 

3. Contract Manager may approve charges for expendable supplies not listed in Exhibit C, 
when newly required under EMS prehospital protocols adopted during contract period. 

B. Payment Provisions. 
1. 	There shall be no payments by County to Contractor for services provided pursuant to 

this agreement. 
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C. Observation of Operations. 
County representatives may, at any time and without notification, directly observe Contractor’s 

control center operations, maintenance facilities, and ambulance post locations, and may ride as "third 
person" to observe the operation of any of Contractor’s ambulance units. County’s representatives shall 
conduct themselves in a professional and courteous manner, shall not interfere with Contractor’s employees 
in the performance of their duties, and shall at all times be respectful of Contractor’s employer/employee 
relationship. 

B Annual Performance Evaluation. 

Contractor shall participate in annual performance evaluations in accordance with procedures 
established by Contract Manager. An evaluation report will be submitted to the Health Services Director 
and the Emergency Medical Care Committee. 

E. Cooperation With Evolving System. 

Contractor agrees to participate and assist in the development of system changes subject to 
negotiated costs, if any. 
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Response Area Exclusivity. Except for the provision of backup services, or the suspension or 
termination of this Agreement, County shall not enter into any agreement with any other provider for 
ground response to emergency ambulance requests from the County Communications Center or other 
designated public safety dispatch center within Contractor’s Emergency Response Area(s) during the 
term of this Agreement, 

2. Air Ambulance Transport. County reserves the right to enter into separate transport agreements with 
air ambulance providers. Notwithstanding any other provisions of this Agreement, County may provide 
for air transport of patients when such transportation is deemed to be medically in the best interest of the 
patient(s). However, no such agreement shall provide for air transport of non-criticalpatients or of 
critical patients when a ground ambulance is on-scene and transport time by ground ambulance to the 
most accessible emergency medical facility equipped, staffed, and prepared to administer care 
appropriate to the needs of the patient is the same or less than estimated air transport time. 

3. No Advertjjn. Contractor shall not, in the course of providing service under this Agreement, 
advertise, promote, or endorse any other service or product provided by Contractor or any other firm. 

4. Private Work. Nothing in the Agreement shall prevent Contractor from conducting private work that 
does not interfere with the requirements of this Agreement. 

5, Breach of Contract. 

a. Notice of Default County shall have the right to terminate or cancel this Agreement or to pursue 
any appropriate legal remedy in the event Contractor materially breaches this Agreement and fails 
to correct such default within seven (7) days following the service of a written notice by County 
specifying the default(s) and the effective date of intended termination of this Agreement, absent 
cure. 

b. Definitions of Breach. Conditions and circumstances which shall constitute a material breach by 
the Contractor shall include but are not limited to the following: 

(1) Failure of the Contractor to operate the ambulance service system in a manner which enables 
the County and the Contractor to remain in substantial compliance with the requirements of 
the applicable Federal, State, and County laws, rules, and regulations. Minor violations of 
such requirements shall not constitute a material breach except willful and repeated 
violations shall constitute a material breach; 

(2) Falsification of data supplied to the County including by way of example but not by way of 
exclusion, dispatch data, patient report data, response time data, financial data, or 
falsification of any other data required under this Agreement; 

(3) Failure to maintain equipment in accordance with good maintenance practices; 

(4) Deliberate and unauthorized scaling down of operations to the detriment of performance 
during a "lame duck" period; 

(5) Attempts by the Contractor to intimidate or otherwise punish employees who desire to sign 
contingent employment agreements with competing bidders during a subsequent bid cycle; 
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(6) Attempts by the Contractor to intimidate or punish employees who participate in protected 
concerted activities, or who form or join any professional associations; 

(7) Chronic and persistent failure of Contractor’s employees to conduct themselves in a 
professional and courteous manner, or to present a professional appearance; 

(8) Failure to comply with approved rate setting, billing, and collection procedures; 

(9) Repeated failures to meet response time requirements after receiving notice of non-
compliance from the Contract Manager; 

(10) Repeated failures to respond to 95% of all potentially life threatening emergency medical 
requests with paramedic units; 

(11) Failure of the Contractor to provide and maintain the required insurance; or 

(12) Failure to comply with or exceed the minimum employee wage/salary benefit package 
specified in Contractor’s Proposal. 

6, End Term Provisions. Contractor agrees to return to County all County issued equipment in good 
working order, normal wear and tear excepted, at the termination of this Agreement. For any County 
equipment not so returned, County shall repair or replace said equipment at Contractor’s expense and 
deduct the cost thereof from any payments owed to Contractor. In the event the Contractor is not owed 
any payments under this Agreement, Contractor shall reimburse County for the actual cost of repairs or 
replacement. 

7. Transition Planning. 

a. 	Competitive Bid Required. 	Contractor acknowledges that County intends to complete a 
competitive procurement process for the provision of emergency ambulance services within 
Contractor’s Emergency Response Area(s) following termination of this Agreement. Contractor 
acknowledges and agrees that County may select a different ambulance service provider to provide 
exclusive emergency ambulance services within all or some of the Emergency Response Area(s) 
specified herein following said competitive procurement process. 

b 	Future Bid Cycles, Contractor acknowledges and agrees that supervisory personnel, EMTS, 
paramedics, and control center personnel working in the EMS system have a reasonable 
expectation of long-term employment in this system, even though contractors may change from 
time to time, Accordingly, Contractor shall not penalize or bring personal hardship to bear upon 
any of its employees who applies for work on a contingent basis with competing bidders, and shall 
allow without penalty its employees to sign contingent employment agreements with competing 
bidders at employees’ discretion. Contractor may, however, prohibit its employees from assisting 
competing bidders in preparing their bid proposals by revealing Contractor’s trade secrets or other 
information about Contractor’s business practices or field operations. 

8. Retention of Records. General Conditions Paragraph 3. (Records), Subparagraph a. (Retention of 
Records) is hereby deleted and replaced by a new subparagraph a. to read as follows: 

"a. Retention of Records. The Contractor shall retain all documents pertaining to this Contract for 
five (5) years from the end of the fiscal year following the date of service; for any fu.rth& period 
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that is required by law; and until all Federal/State audits are complete and exceptions resolved for 
this contract’s funding period. Upon request, and except as otherwise restricted by law, Contractor 
shall make these records available to authorized representatives of the County, the State of 
California, and the United States Government," 

Termination. General Conditions Paragraph 5. (Termination), Subparagraph a. (Written Notice) is 
hereby deleted and replaced by a new subparagraph a. to read as follows: 

"a, Written Notice. This Contract may be canceled immediately by written mutual consent." 

IEI Indemnification. Paragraph 18. (Indemnification) is hereby deleted and replaced in its entirety by the 
following paragraph: 

"18. Indemnification. 

a. The Contractor shall defend, save harmless and indemnify the County and its officers, agents 
and employees from all liabilities and claims for damages for death, sickness or injury to 
persons or property, including without limitation, all consequential damages, from any cause 
whatsoever arising from or connected with the operations or the services of the Contractor 
hereunder, resulting from the conduct, negligent or otherwise, of the Contractor, its agents or 
employees. 

b. The County shall defend, save harmless and indemnify the Contractor and its officers, agents 
and employees from all liabilities and claims for damages for death, sickness or injury to 
persons or property, including without limitation, all consequential damages, from any cause 
whatsoever arising from or connected with the operations or the services of the County, 
resulting from the conduct, negligent or otherwise, of the County or its employees." 

Insurance. Paragraph 19. (Insurance) is hereby deleted and replaced in its entirety by the following 
paragraph: 

"19. Insurance. During the entire term of this Contract and any extension or modification thereof, the 
Contractor shall keep in effect insurance policies meeting the following insurance requirements 
unless other- wise expressed in these Conditions: 

a. Liability Insurance. 	The Contractor shall provide malpractice insurance and 
comprehensive liability insurance, including coverage for owned and non-owned vehicles, 
each with a minimum combined single limit coverage of S 1000,000 for all damages, 
including consequential damages, due to bodily injury, sickness or disease, or death to any 
person or damage to or destruction of property, including the loss of use thereof, arising from 
each act, omission, or occurrence. Such insurance shall be endorsed to include the County of 
Contra Costa and their respective officers and employees as additional named insured as to 
all services performed by Contractor under this agreement. 

b. Workers’ Compensation, The Contractor shall provide workers’ compensation insurance 
coverage for its employees. 

C. 	Certificate of Insurance, The Contractor shall provide the County with a certificate(s) of 
insurance evidencing liability, medical malpractice and workers’ compensation insurance as 
required herein no later than the effective date of this Contract. If the Contractor should 
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renew the insurance policy(ies) or acquire either a new insurance policy(ies) or amend the 
coverage afforded through an endorsement to the policy(ies) at any time during the term of 
this Contract, then Contractor shall provide (a) current certificate(s) of insurance. 

d, 	Additional Insurance Provisions. The insurance policies provided by the Contractor shall 
include a provision for thirty (30) days written notice to County before cancellation or 
material change of the above specified coverage. Said policies shall constitute primary 
insurance as to the County, the State and Federal Governments, and their officers, agents, and 
employees, so that other insurance policies held by them or their self-insurance program(s) 
shall not be required to contribute to any loss covered under the Contractor’s insurance 
policy or policies." 
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EXHIBIT A 
AMBULANCE RESPONSE TIMES 	Number 23-O5548 

Areas Designated As Rural 
Thomas Brothers Map Coordinates 

The areas identified below by Thomas Brothers map area number and map coordinates are considered rural 
therefore response times of up to 20 minutes (Code 3 response) or 30 minutes (Code 2 response) will be the 
maximum acceptable response times. All areas not identified below are considered urbanfsuburban, and are 
therefore subject to the urban/surburban response time standards. 

04 A)) 	 34 A2 	 131-7 	 D7 	 31-7 
06 A7 	 BI-2 	 01-7 	 78 El 	 104 ALL 

B 1-7 	 01-2 	 DI-7 	 79 ALL 	 105 ALL 
01-7 	 D1-2 	 131-7 	 80 ALL 	 106 ALL 
D1-7 	 31-2 	 55 A1-7 	 81 Al 	 107 ALL 
81-7 	 35 A1-7 	 B3-7 	 31-4 	 108 ALL 

07 A2-7 	 31 	 04-7 	 01-4 	 109 ALL 
35-7 	 36 CS 	 134-7 	 D14 	 110 ALL 
07 	 135-7 	 84-7 	 81-6 	 111, ALL 
Di 	 85-7 	 56 A4-7 	 82 ALL 	 112 ALL 

08 136-7 	38 D5 	 85-7 	 83 ALL 	 113 ALL 
86-7 	 81-2 	 05-7 	 84 ALL 	 114 Al 

09 A1-7 	 39 A6-7 	 136-7 	 85 ALL 	 116 31-3 
131-7 	 87 	 136-7 	 86 ALL 	 01-4 
01-2 	 02-7 	 57 ALL 	 87 ALL 	 D1-5 
05-7 	 D1-7 	 58 ALL 	 88 A6-7 	 32-5 
D7 	 81-7 	 59 A6-7 	 B6-7 	 117 El 
137 	 40 ALL 	 136-7 	 06-7 	 118 Al 

11 ALL 	 41 A1-4 	 06-7 	 D6-7 	 31-5 
12 Al-7 	 B1-5 	 61 	Al-? 	 136-7 	 01-5 

B1-7 	 01-7 	 31-7 	 89 ALL 	 Dl-4 
C1-7 	 D1-7 	 01-2 	 90 ALL 	 31-4 
Dl-7 	 81-7 	 04 	 91 A7 	 119 ALL 
E3 	 42 Al-? 	 06-7 	 B7 
87 	 81-7 	 63 Al-2 	 01-7 

14 C 	 01-7 	 31-3 	 D1-7 
DI 	 D1-4 	 01-7 	 31-7 
81-3 	 81-4 	 D1-7 	 92 ALL 

17 A2-7 	43 ALL 	 131-7 	 93 ALL 
132-7 	 44 A5-7 	 64 ALL 	 94 ALL 
04-7 	 136-7 	 65 C1-7 
D4-7 	 45 Al-S 	 D1-7 	 96 Dl-5 
36-7 	 B1-5 	 81-7 	 131-6 

18 A6-7 	 01-6 	 66 ALL 	 97 Al-6 
19 ALL 	 D1-6 	 68 01-2 	 31-6 
23 ALL 	 131-6 	 D1-4 	 01-6 
24 Al-5 	 46 A1-7 	 81-4 	 Dl-? 

B1-5 	 131-2 	 69 	Al-S 	 35-7 .  
01-6 	 50 D2-7 	 31-7 	 98. A5-6 
D1-5 	 32-7 	 70 B) 	 85-7 
81-6 	 51 	Dl 	 73 A3-7 	 101 81 

25 ALL 	 El 	 65-7 	 C  
26 ALL 	 52 ALL 	 C6-7 	 D1-2 
27 ALL 	 53 A4-7 	 74 D4-7 	 31-3 
28 ALL 	 34-7 	 84-7 	 102 D2-6 
29, ALL 	 04-7 	 76 D5-7 	 133-7 
30 ALL 	 D5-7 	 81-7 	 103 A3-7 
31 ALL 	 El 	 77 A4-7 	 83-7 
32 ALL 	 136-7 	 85-7 	 03-7 
33 ALL 	 54 A3 	 C6-7 	 D3-7 
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Patient Charges 

BLS Base Rate 	 $624.00 
ALS Base Rate 	 $1,055.00 
Mileage - local total charge* 	 $45.00 
Mileage - non-local (per mile) 	 $9.00 
Oxygen administered 	 $40.00 

*Includes  transport from in zone to San Ramon Regional Medical Center, Kaiser 
Walnut Creek, John Muir Medical Center, and ValleyCare Medical Center. 
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I. Compliance with Lawi Contractor shall be subject to and comply with all applicable federal, state and local laws and regulations with 

respect to its performance under this Contract, including but not limited to, licensing, employment and purchasing practices; and wages, 
hours and conditions of employment, including nondiscrimination. 

2. Inspection Contractor’s performance, place of business and records pertaining to this Contract are subject to monitoring, inspection, 
review and audit by authorized representatives of the County, the State of California, and the United States Government. 

3. Records. Contractor shall keep and make available for inspection and copying by authorized representatives of the County, the State of 
California, and the United States Government, the Contractor’s regular business records and such additional records pertaining to this 
Contract as may be required by the County. 

a. Retention of Records. Contractor shall retain all documents pertaining to this Contract for five years from the date of submission 

of Contractor’s final payment demand or final Cost Report; for any further period that is required by law; and until all federal/state 

audits.are complete and exceptions resolved for this contract’s funding period. Upon request, Contractor shall make these records 

available to authorized representatives of the County, the State of California, and the United States Government. 

b. Access to Books and Records of Contractor, Subcontractor. Pursuant to Section 1861 (v)(1) of the Social Security Act, and any 

regulations promulgated thereunder, Contractor shall, upon written request and until the expiration of four years after the furnishing of 

services pursuant to-this Contract, make available to the County, the Secretary of Health and Human Services, or the Comptroller 

General, or any of their duly authorized representatives, this Contract and books, documents, and records of Contractor necessary to 
certify the nature and extent of all costs and charges hereunder. 

Further, if Contractor carries out any of the duties of this Contract through a subcontract with a value or cost of$1 0,000 or more over a 

twelve-month period, such subcontract shall contain a clause to the effect that upon written request and until the expiration of four years 

after the furnishing of services pursuant to such subcontract, the subcontractor shall make available to the County, the Secretary, the 

Comptroller General, or any of their duly authorized representatives, the subcontract and books, documents, and records of the 
subcontractor necessary to verify the nature and extent of all costs and charges thereunder. 

This special condition is in addition to any and all other terms regarding the maintenance or retention of records under this Contract and 
is binding on the heirs, successors, assigns and representatives of Contractor. 

4. Reporting Requirements. Pursuant to Government Code Section 7550, Contractor shall include in all documents or written reports 

completed and submitted to County in accordance with this Contract, a separate section listing the numbers and dollar amounts of all 

contracts and subcontracts relating to the preparation of each such document or written report, This section shall apply only if the payment 
limit under this Contract exceeds $5,000. 

5. Termination and Cancellation. 

a. Written Notice. This Contract may be terminated by either party, in its sole discretion, upon thirty-day advance written notice 
’thereof to the other, and may be cancelled immediately by written mutual consent. 

b. Failure to Perform. County, upon written notice to Contractor, may immediately terminate this Contract should Contractor fail to 

perform properly any of its obligations hereunder, In the event of such termination, County may proceed with the work in any 
reasonable manner it chooses. The cost to County of completing Contractor’s performance shall be deducted from any sum due 
Contractor under this Contract, without prejudice to County’s rights to recover damages, 

c. Cessation of Funding. Notwithstanding Paragraph 5.a. above, in the event that federal, state, or other non-County funding for this 
Contract ceases, this Contract is terminated without notice, 

6. Entire Agreement. This Contract contains all the terms and conditions agreed upon by the parties. Except as expressly provided 
herein, no other understanding, oral or otherwise, regarding the subject matter ofthis Contract shall be deemed to exist or to bind any ofthe 
parties hereto. 
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7. Further Specifications for Operating Procedures. Detailed specifications of operating procedures and budgets required by this 
Contract, including but not limited to, monitoring, evaluating, auditing, billing, or regulatory changes, may be developed and set forth in a 
written Informal Agreement between Contractor and County. Informal Agreements shall be designated as such and shall not be amendments 
to this Contract except to the extent that they further detail or clarify that which is already required hereunder, Informal Agreements may 
not enlarge in any manner the scope of this Contract, including any sums of money to be paid Contractor as provided herein. Informal 
Agreements may be approved and signed by the head of the county department for which this Contract is made or its designee. 

8. Modifications and Amendments. 

a. General Amendments. This Contract maybe modified or amended byawritten document executed by Contractor and the Contra 
Costa County Board of Supervisors or, after Board approval, by its designee, subject to any required state or federal approval. 

b. Administrative Amendments. Subject to the Payment Limit, the Payment Provisions and the Service Plan maybe amended by a 
written adrn in istrative amendment executed by Contractor and the County Administrator (or designee), subject to any required state or 
federal approval, provided that such administrative amendment may not materially change the Payment Provisions or the Service Plan. 

9 	Disputes. Disagreements between County and Contractor concerning the meaning, requirements, or performance ofthis Contract shall 
be subject to final written determination by the head of the county department for which this Contract is made, or his designee, or in 
accordance with the applicable procedures (if any) required by the tate or federal government. 

10. Choice of Law and Personal Jurisdiction. 

a. This Contract is made in Contra Costa County and shall be governed and construed in accordance with the laws of the State of 
California. 

b. Any action relating to this Contract shall be instituted and prosecuted in the courts of Contra Costa County, State of California. 

II. Conformance with Federal and State Regulations and Laws. Should federal or state regulations or laws touching upon the subject 
of this Contract be adopted or revised during the term hereof, this Contract shall be deemed amended to assure conformance with such 
federal or state requirements. 

12. No Waiver by County. Subject to Paragraph 9. (Disputes) of these General Conditions, inspections or approvals, or statements by any 
officer, agent or employee of County indicating Contractor’s performance or any part thereof complies with the requirements of this 
Contract, or acceptance of the whole or any part of said performance, or payments therefor, or any combination of these acts, shall not 
relieve Contractor’s obligation to fulfill this Contract as prescribed; nor shall the County be thereby estopped from bringing any action for 
damages or enforcement arising from any failure to comply with any of the terms and conditions of this Contract. 

13. Subcontract and Assignment, This Contract binds the heirs, successors, assigns and representatives of Contractor. Prior written 
consent of the County Administrator or his designee, subject to any required state or federal approval, is required before the Contractor may 
enter into subcontracts for any work contemplated under this Contract, or before the Contractor may assign this Contractor monies due or to 
become due, by operation of law or otherwise. 

14. Independent Contractor Status. This Contract is by and between two independent contractors and is not intended to and shall not be 
construed to create the relationship between the parties of agent, servant, employee, partnership, joint venture or association. 

15. Conflicts of Interest. Contractor, its officers, partners, associates, agents, and employees, shall not make, participate in making, or in 
any way attempt to use the position afforded them by this Contract to influence any governmental decision in which they know or have 
reason to know they have a financial interest under California Government Code Sections 87100, et seq., or otherwise. 

16. Confidentiality. Contractor agrees to comply and to require its officers, partners, associates, agents and employeesto comply with all 
applicable state or federal statutes or regulations respecting confidentiality, including but not limited to, the identity of persons served under 
this Contract, their records, or services provided them, and assures that: 
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a. All applications and records concerning any individual made or kept by Contractor or any public officer or agency in connection 
with the administration of or relating to services provided under this Contract will be confidential, and will not be open to examination 
for any purpose not directly connected with the administration of such service. 

b. No person will publish or disclose or permit or cause to be published or disclosed, any list of persons receiving services, except as 
may be required in the administration of such service, Contractor agrees to inform all employees, agents and partners of the above 
provisions, and that any person knowingly and intentionally disclosing such information other than as authorized by law may be guilty 
of a misdemeanor. 

17. Nondiscriminatory Services. Contractor agrees that all goods and services under this Contract shall be available to all qualified 
persons regardless of age, sex, race, religion, color, national origin, ethnic background, disability, or sexual orientation, and that none shall 
be used, in whole or in part, for religious worship or instruction. 

38. Indemnification. Contractor shall defend, indemnify, save, and hold harmless County and its officers and employees from any and all 
claims, costs and liability for any damages, sickness, death, or injury to person(s) or property, including without limitation all consequential 
damages, from any cause whatsoever arising directly or indirectly from or connected with the operations or services of Contractor or its 
agents, servants, employees or subcontractors hereunder, save and except claims or litigation arising through the sole negligence or sole 
willful misconduct of County or its officers or employees. Contractor will reimburse County for any expenditures, including reasonable 
attorneys’ fees, County may make by reason of the matters that are the subject of this indemnification, and, if requested by County, will 
defend any claims or litigation to which this indemnification provision applies at the sole cost and expense of Contractor. 

19. Insurance. During the entire term of this Contract and any extension or modification thereof, Contractor shall keep in effect insurance 
policies meeting the following insurance requirements unless otherwise expressed in the Special Conditions: 

a. Liability Insurance, For all contracts where the total payment limit of the contract is $500,000 or less, Contractor shall provide 
comprehensive liability insurance, including coverage for owned and non-owned automobiles, with a minimum combined single limit 
coverage of $500,000 for all damages, including consequential damages, due to bodily injury, sickness or disease, or death to any 
person or damage to or destruction of property, including the loss of use thereof, arising from each occurrence. Such insurance shall be 
endorsed to include County and its officers and employees as additional insureds as to all services performed by Contractor under this 
agreement. Said policies shall constitute primary insurance as to County, the state and federal governments, and their officers, agents, 
and employees, so that other insurance policies held by them or their self-insurance program(s) shall not be required to contribute to 
any loss covered under Contractor’s insurance policy or policies. For all contracts where the total payment limit is above $500,000, the 
aforementioned insurance coverage to be provided by Contractor shall have a minimum combined single limit coverage of$ 1,000,000, 
and Contractor shall be required to provide County with a copy of the endorsement making the County an additional insured on all 
generalliability, worker’s compensation, and, if applicable, all professional liability insurance policies as required herein no later than 
the effective date of this Contract. 

b. Workers’ Compensation. Contractor shall provide workers’ compensation insurance coverage for its employees. 

c 	Certificate of Insurance. The Contractor shall provide the County with (a) certificate(s) of insurance evidencing liability and 
worker’s compensation insurance as required herein no later than the effective date ofthis Contract. Jfthe Contractor should renew the 
insurance policy(ies) or acquire either a new insurance policy(ies) or amend the coverage afforded through an endorsement to the 
policy at any time during the term of this Contract, then Contractor shall provide (a) current certificate(s) of insurance. 

ci. Additional Insurance Provisions, The insurance policies provided by Contractor shall include a provision for thirty (30) days 
written notice to County before cancellation or material change of the above specified coverage. 

20. Notices. All notices provided for by this Contract shall be in writing and may be delivered by deposit in the United States mail, postage 
prepaid. Notices to County shall be addressed to the head of the county department for which this Contract is made. Notices to Contractor 
shall be addressed to the Contractor’s address designated herein. The effective date of notice shall be the date of deposit in the mails or of 
other delivery, except that the effective date of notice to County shall be the date of receipt by the head of the county department for which 
this Contract is made. 
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21. Primacy of General Conditions. Except for Special Conditions which expressly supersede General Conditions, the Special 
Conditions (if any) and Service Plan do not limit any term of the General Conditions. 

22. Nonrenewal. Contractor understands and agrees that there is no representation, implication, or understanding that the services 
provided by Contractor under this Contract will be purchased by County under a new contract following expiration or termination of this 
Contract, and waives all rights or claim to notice or hearing respecting any failure to continue purchasing all or any such services from 
Contractor. 

23. Possessory Interest. If this Contract results in Contractor having possession of; claim or right to the possession of land or 
improvements, but does not vest ownership of the land or improvements in the same person, or if this Contract results in the placement of 
taxable improvements on tax exempt land (Revenue & Taxation Code Section 107), such interest or improvements may represent a 
possessory interest subject to property tax, and Contractor may be subject to the payment of property taxes levied on such interest. 
Contractor agrees that this provision complies with the notice requirements of Revenue & Taxation Code Section 1 07.6, and waives all 
rights to further notice or to damages under that or any comparable statute. 

24. No Third-Party Beneficiaries. Notwithstanding mutual recognition that services under this Contract may provide some aid or 
assistance to members of the County’s population, it is not the intention of either County or Contractor that such individuals occupy the 
position of intended third-party beneficiaries of the obligations assumed by either party to this Contract. 

25. Copyrights and Rights in Data Contractor shall not publish or transfer any materials produced or resulting from activities supported 
by this agreement without the express written consent of the County Administrator. If any material is subject to copyright, County reserves 
the right to copyright, and Contractor agrees not to copyright, such material. If the material is copyrighted, County reserves a royalty-free, 
nonexclusive, and irrevocable license to reproduce, publish, and use such materials, in whole or in part, and to authorize others to do so. 

26. Endorsements. Contractor shall not in its capacity as a contractor with Contra Costa County publicly endorse or oppose the use of any 
particular brand name or commercial product without the prior approval of the Board of Supervisors, in its County contractor capacity, 
Contractor shall not publicly attribute qualities or lack of qualities to a particular brand name or commercial product in the absence of a 
well-established and widely accepted scientific basis for such claims or without the prior approval of the Board of Supervisors. In its 
County contractor capacity, Contractor shall not participate or appear in any commercial iy produced advertisements designed to promote a 
particular brand name or commercial product, even if Contractor is not publicly endorsing a product, as long as the Contractor’s presence in 
the advertisement can reasonably be interpreted as an endorsement of the product by or on behalf of Contra Costa County. Notwithstanding 
the foregoing, Contractor may express its views on products to other contractors, the Board of Supervisors, County officers, or others who 
may be authorized by the Board of Supervisors or by law to receive such views. 

27. Required Audit. (A) If Contractor is funded by $500,000 or more in federal grant funds in any fiscal year ending after December 31, 
2003 from any source, Contractor shall provide to County at Contractor’s expense an audit conforming to the requirements set forth in the 
most current version of Office of Management and Budget Circular A-] 33. (B) If Contractor is funded by less than $500,000 in federal 
grant funds in any fiscal year ending after December 31, 2003 from any source, but such grant imposes specific audit requirements; 
Contractor shall provide to County an audit conforming to those requirements. (C) If Contractor is funded by less than $500,080 in federal 
grant funds in any fiscal year ending after December 31, 2003 from any source, Contractor is exempt from federal audit requirements for 
that year, however, Contractor’s records must be available for and an audit may be required by, appropriate officials of the federal awarding 
agency, the General Accounting Office (GAO), the pass-through entity and/or the County. If any such audit is required, Contractor shall 
provide County with such audit. With respect to the audits specified in (A), (B) and (C) above, Contractor is solely responsible for 
arranging for the conduct of the audit, and for its cost. County may withhold the estimated cost of the audit or 10 percent of the contract 
amount, whichever is larger, or the final payment, from Contractor until County receives the audit from Contractor. 

28. Authorization. Contractor, or the representative(s) signing this Contract on behalf of Contractor, represents and warrants that it has 
full power and authority to enter into this Contract and perform the obligations herein. 
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HIPAA BUSINESS ASSOCIATE ATTACHMENT 

To the extent, and as long as, required by the Health Insurance Portability and Accountability Act of 1996 and regulations 
promulgated thereunder (hereinafter referred to as "HIPAA"), this HJPAA Business Associate Attachment ("Attachment") 
supplements and is made a part of the Contract identified as Number 23-05548 (hereinafter referred to as "Agreement") by 
and between a Covered Entity (Contra Costa County for its Health Services Department, hereinafter referred to as "County") 
and Business Associate (the Contractor identified in the Agreement, hereinafter referred to as "Associate"). 

In consideration of the mutual promises below and the exchange of information pursuant to this Attachment, the parties agree as 
follows: 

Definitions. As used in this Attachment, the following terms have the following meanings: 

a. Business Associate ("Associate") means an individual or entity that provides services, arranges, performs or assists 
in the performance of activities on behalf of the County and who uses or discloses PHI, pursuant to the HIPAA 
Regulations including, but not limited to, 45 CPR Section 160.103. 

h. Covered Entity ("County") means Contra Costa County for its Health Services Department. 

c, Data Aggregation has the meaning given to such term under the Privacy Rule set forth at 45 CPR Section 164.501. 

d. Designated Record Set has the meaning given to such term under the Privacy Rule set forth at 45 CPR Section 
164.501. 

e. Electronic Media is: 

(1) Electronic storage media including memory devices in computers (hard drives) and any 
removable/transportable digital memory medium, such as magnetic tape or disk, optical disk, or digital memory 
card; or 

(2) Transmission media used to exchange information already in electronic storage media. Transmission media 
include, for example, the Internet (wide-open), extranet (using internet technology to link a business with 
information accessible only to collaborating parties), leased lines, dial-up lines, private networks, and the 
physical movement of removable/transportable electronic storage media. 

f. Electronic Protected Health Information (ePHI) is any health information, including health care or health payment 
information, that identifies, or could be used to identify the individual to whom it pertains and that is stored in or 
transmitted by electronic media. 

g. Health Care Operations has the meaning given to such term under the Privacy Rule set forth at 45 CPR Section 
164.501. 

h. Privacy Rule means the Standards for Privacy of Individually Identifiable Health Information set forth in 45 CPR 
Parts 160 and 164, as in effect or as amended. 

Protected Health Information ("PHI") means any information in any form or medium, including oral, paper, or 
electronic: (i) that relates to the past, present or future physical or mental condition of an individual; the provision of 
health care to an individual; or the past, present or future payment for the provision of health care to an individual; 
and (ii) that identifies the individual or with respect to which there is a reasonable basis to believe the information can 
be used to identify the individual, and shall have the meaning given to such term under the Privacy Rule set forth at 
45 CFR Section 164,501. 

j. Protected Information means PHI provided by County to Associate or created or received by Associate on behalf of 
the County in connection with the Agreement, 
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k. Required by Law has the same meaning given to such term under the Privacy Rule set forth at 45 CFR 164.103, 

I. Security Incident means the attempted or successful unauthorized access, use, disclosure, modification, or 
destruction of information or interference with system operations in an information system. 

rn Security Rule means the standards for protecting the security of electronic Protected Health Information in 45 CFR 
Parts 160 and 164, as in effect or as amended. 

Terms used, but not defined, in this Attachment will have the same meanings as those terms are given in the 1-T1PAA 
Privacy Rule, 

2. 	Obligations of Associate. 

a. Permitted Uses. Associate agrees not to use Protected Information except for the purpose of performing Associate’s 
obligations under the Agreement and’ as permitted under the Agreement and this Attachment, or as Required by Law. 

b. Permitted Diselosu res. Associate agrees not to disclose Protected Information in any manner that would constitute a 
violation of the Privacy Rule if disclosed by County, except that Associate may disclose Protected Information (i) in a 
manner periii itted pursuant to the Agreement and this Attachment, (ii) for the proper management and administration 
of Associate, (iii) as Required by Law, or (iv) for Data Aggregation purposes for the Health Care Operations of 
County. To the extent that Associate discloses Protected Information to a third party, Associate must obtain, prior to 
making any such disclosure (1) reasonable assurances from such third party that such Protected Information will be 
held confidential as provided pursuant to this Attachment and only disclosed as Required By Law or for the purposes 
for which it was disclosed to such third party, and (ii) an agreement from such third party to immediately notify 
Associate or any breaches of confidentiality of the Protected Information, to the extent it has obtained knowledge of 
such breach. 

c. Appropriate Safeguards. Associate agrees to implement administrative, physical, and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of Protected Information that it 
creates, receives, maintains, or transmits on behalf of County as required by the Agreement or this Attachment. 

d Reporting of Improper Use or Disclosure. Associate will notify County in writing within five (5) working days of 
its discovery of any security incident or any other use or disclosure of Protected Information not permitted by the 
Agreement or this Attachment of which Associate or its officers, employees or agents become aware. Associate will 
take (i) prompt corrective action to cure any deficiencies and (ii) any action pertaining to such unauthorized 
disclosure required by HIPAA laws and regulations. 

e. Associate’s Agents. Associate agrees to ensure that any agents, including subcontractors, to whom it provides 
Protected Information, agree in ’writing to the same restrictions and conditions that apply to Associate with respect to 
such Protected Information, Associate agrees to implement and maintain sanctions against agents and subcontractors 
who violate such restrictions and will mitigate the effects of any such violation. 

f Access to Protected Information. Associate agrees to make Protected Information maintained by Associate or its 
agents or subcontractors in Designated Record Sets available to County for inspection and copying within ten (10) 
days of request by County to enable County to fulfill its obligations under the Privacy Rule set forth at 45 CFR 
Section 164.524. 

g. Amendment of Protected Information. Within ten (10) days of receipt of a request from County for an amendment 
of Protected Information or a record about an individual contained in a Designated Record Set, Associate or its agents 
or subcontractors will make such Protected Information available to County for amendment and incorporate any such 
amendment to enable County to fulfill its obligations under the Privacy Rule set forth at 45 CFR Section 164.526. If 
any individual requests an amendment of Protected Information directly from Associate or its agents or 
subcontractors, Associate must notify County within five (5) calendar days of the request. County, and not Associate, 
will determine if and when to deny a request for an amendment of Protected Information maintained by Associate. 
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Availability and Accounting of information. Within ten (10) calendar days of notice by County of a request for 
an accounting of disclosure of’Protected Information, Associate and its agents or subcontractors shall make available 
to County the information required to provide an accounting of disclosures to enable County to fulfill its obligations 
under the Privacy Rule set forth at 45 CFR Section 164.528. As set forth in, and as limited by, 45 CFR Section 
164.528, Associate need not provide an accounting to County of disclosures: (I) to carry out treatment, payment or 
health care operations, as Set forth in 45 CFR Section 164.502; (ii) to individuals of PHI about them as set forth in 45 
CPR 164.502; (iii) to persons involved in the individual’s care or other notification purposes as set forth in45 CFR 
Section 164.510; (iv) for national security or intelligence purposes as set forth in 45 CFR Section 164.512( . k)(2); or 
(v) to correctional institutions or law enforcement officials as set forth in 45 CFR Section 164.512(k)(5). Associate 
agrees to implement a process that allows for an accounting to be collected and maintained by Associate and its 
agents or subcontractors for at least six (6) years prior to the request, but not before the compliance date of the 
Privacy Rule. At a minimum, such information must include: (I) the date of disclosure; (ii) the name of the entity or 
person who received Protected Information and, if known, the address of the entity or person; (iii)a brief description 
of Protected I nfomation disclosed; and (iv) a brief statement of the purpose of the disclosure that reasonably informs 
the individual of the basis for the disclosure, or a copy of the individual’s authorization, or a copy of the written 
request for disclosure. In the event that the request for an accounting is delivered directly to Associate or its agents or 
subcontractors, Associate will send the request, in writing, to County within five (5) calendar days of receipt. It will 
then be County’s responsibility to prepare and deliver or otherwise respond to the accounting request. Associate will 
not disclose any Protected Information except as set forth in Section 2.b. of this Attachment. 

Governmental Access to Records. Associate agrees to make its internal practices, books, and records relating to the 
use and disclosure of Protected Information available to the Secretary of the U.S. Department of Health and Human 
Services for purposes of determining County’s compliance with the HJPAA Privacy Rule. Associate agrees to 
provide County with copies of any Protected Information that Associate provides to the Secretary of the U.S. 
Department of Health and Human Services at the same time Associate provides such Protected Information to the 
Secretary of the U.S. Department of Health and Human Services. 

j, Minimum Necessary. Associate and its agents and subcontractors will only request, use, and disclosethe minimum 
amount of Protected Information necessary to accomplish the purpose of the request, use, or disclosure. 

k. Data Ownership. Associate acknowledges that Associate has no ownership rights with respect to Protected 
Information. 

I, Retention of Protected Information, Except as provided in Section 3,c, of this Attachment, Associate and its 
subcontractors and agents must retain all Protected Information throughout the term of the Agreement and must 
continue to maintain the information required by Section 2.h. of this Attachment for a period of six (6) years after 
termination or expiration of the Agreement. 

rn. Associate’s Insurance. In addition..to any ether insurance requirements specified in the Agreement, Associate will, 
at its sole cost and expense, insure its activities in connection with this Attachment. Associate will obtain, keep in 
force and maintain insurance or equivalent program(s) of self-insurance with appropriate limits, as determined by 
County at its sole discretion, that will cover losses that may arise from any breach of this Attachment, breach of 
security, or any unauthorized use or disclosure of Protected Information. It is expressly understood and agreed that 
the insurance required herein does not in any way limit the liability of Associate with respect to its activities in 
connection with this Attachment. 

n. Certification. At any time during the term of the Agreement and without advance notice, County and its authorized 
agents or contractors may examine Associate’s facilities, systems, procedures and records as may be necessary to 
determine the extent to which Associate’s security safeguards comply with J-UPAA, HJPAA Regulations, and this 
Attachment. 
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Termination. 

a. Material Breach. A breach by Associate of any material provision of this Attachment, as determined by County, 
constitutes grounds for termination of the Agreement pursuant to General Conditions Paragraph 5. (Termination and 
Cancellation), Subsection b. (Failure to Perform), of the Agreement. 

b. Reasonable Steps to Cure Breach. If County knows of an activity o practice of Associate that constitutes a 
material breach or violation of Associate’s obligations under the provisions of this Attachment, County may, in its 
sole discretion, term i nate the Agreement pursuant to Section 3.a., above, or provide Associate an opportunity to cure 
such breach or end such violation, if Associate’s efforts to cure such breach or end such violation are unsuccessful, 
County will either (i) terminate the Agreement, if feasible or (ii) if termination of the Agreement is not feasible, 
County will report Associate’s breach or violation to the Secretary of the U.S. Department of Health and Human 
Services. 

c. Effect of Termination. Upon termination of the Agreement for any reason, Associate must return or destroy, atthe 
exclusive option of County, all Protected Information that Associate, its agents and subcontractors, still maintain in 
any form, and Associate may not retain any copies of such Protected Information. If return or destruction is not 
feasible, Associate may retain the Protected information and must continue to extend the protections of Sections 2,a. 
2.b,, 2.c., and 2.d. of this Attachment to such information and limit further use of such Protected Information to those 
purposes that make the return or destruction of such Protected information infeasible. If Associate destroys the 
Protected Information, Associate must verify in writing to County that such Protected Information has been 
destroyed. 

	

4. 	Disclaimer. County makes no warranty or representation that compliance by Associate with this Attachment, HIPAA, or 
the H IPAA Regulations, will be adequate or satisfactory for Associate’s own purposes. Associate is solely responsible for 
all decisions made by Associate regarding the safeguarding of PHI. 

Changes to HJPAA and its regulations. 

a. Corn pliance with Law. The parties acknowledge that state and federal laws relating to electronic data security and 
privacy are evolving and that changes to this Attachment may be required to ensure compliance with such 
developments. The parties agree to take such action(s) as may be necessary to implement the standards and 
requirements of HIPAA, the HIPAA Regulations, and other applicable state and federal laws relating to the security 
and/or confidentiality of PHI. 

b. Negotiations. In the event that a state or federal law, statute, or regulation materially affects the Agreement or this 
Attachment, the parties agree to negotiate immediately and in good faith any necessary or appropriate revisions to the 
Agreement or this Attachment. If the parties are unable to reach an agreement concerning such revisions within the 
earlier of thirty (30) calendar days after the date of notice seeking negotiations or the effective date of a change in law 
Or regulations, or if the change is effective immediately, then County may, in its sole discretion, immediately 
terminate the Agreement upon written notice to Associate. 

	

6. 	Miscellaneous Provisions. 
a. Assistance in Litigation or Administrative Proceedings. Associate will make itself, and any subcontractors, 

employees or agent assisting Associate in the performance of its obligations under the Agreement, available to 
County, at no cost to County, to testify as witnesses or otherwise, in the event of litigation or administrative 
proceedings against County, its officers or employees, based upon a claimed violation of HIPAA, the HIPAA 
Regulations, or other laws relating to security and privacy and arising out of the Agreement or this Attachment. 
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b. No Third Party Beneficiaries. Nothing express or implied in this Attachment is intended to confer, nor shall 
anything herein confer, upon any person other than County, Associate, and their respective successors or assigns, any 
rights, remedies, obligations, or liabilities whatsoever, 

c. Interpretation. The provisions of this Attachment prevail over any provisions in the Agreement that may conflict, or 
appear to be inconsistent with, any provision of this Attachment, This Attachment and the Agreement will be 
interpreted as broadly as necessary to implement and comply with HIPAA and the Privacy Rule, The parties agree 
that any ambiguity in this Attachment will be resolved in favor of a meaning that complies, and is consistent, with 
HIPAA and the Privacy Rule, 

d. Notice to Secretary. Associate understands and agrees that if County knows of a pattern of activity or practice of 
Associate that constitutes a material breach or violation of Associate’s obligations under this Attachment and the 
breach or violation continues and termination of the Agreement is not feasible, County will report the problem to the 
Secretary of the U.S. Department of He&th and Human Services, as required by HIPAA and the HIPAA regulations, 

e. Survival. The obligations of Associate pursuant to Sections 21 and 3.c. ofthis Attachment survive the termination 
or expiration of the Agreement. 

Form Approved by County Counsel 
[11/2007] 
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Attachment B - EOA 4 Description 

Emergency Operating Area 4 shall comprise the territory of the San Ramon Valley Fire 
Protection District, which includes the territories of the Town of Danville and the City of 
San Ramon and surrounding unincorporated areas. 





Attachment C - Point System for Proposal Evaluation 

Section Title Total Points 

Credentials and qualification 
Proposal accepted for 

review! proposal 
rejected for review 

Experience providing emergency paramedic 
ambulance service 100 

Level of service to be provided (ambulance unit 
hours I ambulance staffing) 500 

Operations management 100 

Medical oversight 100 

Medical oversight and quality improvement 
program 100 

Personnel training 100 

Proposed pricing 100 

Financial capacity 100 

Proposed Pricing 100 

Customer satisfaction I community service 100 

Disaster response capability 100 

TOTAL POSSIBLE POINTS 1,500 


