STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY EDMUND G. BROWN JR., Governor

EMERGENCY MEDICAL SERVICES AUTHORITY
10901 GOLD CENTER DRIVE, SUITE 400

RANCHO CORDOVA, CA 95670

(916) 322-4336  FAX (916) 324-2875

June 23, 2016

Ms. Cathy Chidester, EMS Director
Los Angeles County EMS Agency
10100 Pioneer Boulevard, Suite 200
Santa Fe Springs, CA 90670

Dear Ms. Chidester:
This letter is in response to your EMS plan submission to the EMS Authority.

I. Introduction and Summary:

The EMS Authority has concluded its review of Los Angeles County’s 2014 EMS Plan and is
approving the plan as submitted.

Il. History and Background:

The EMS Authority is responsible for the review of EMS Plans and for making a determination on
the approval or disapproval of the plan, based on compliance with statute and the standards and
guidelines established by the EMS Authority consistent with Health and Safety Code

(H&SC) § 1797.105(b).

Los Angeles County received its last full Plan approval for its 2013 plan submission, and its
last annual Plan Update approval for its 2012 plan submission.

Historically, we have received EMS Plan documentation from Los Angeles County for its
1995, 1997, 2004, 2006, 2007, 2009, 2010, 2012, and 2013 plan submissions, and most
current, its 2014 plan submission.

The H&SC § 1797.254 states:

“Local EMS agencies shall annually (emphasis added) submit an emergency
medical services plan for the EMS area to the authority, according to EMS
Systems, Standards, and Guidelines established by the authority”.
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lll. Analysis of EMS System Components:

Following are comments related to Los Angeles County’s 2014 EMS Plan. Areas that
indicate the plan submitted is concordant and consistent with applicable guidelines or
regulations and H&SC § 1797.254 and the EMS system components identified in
H&SC § 1797.103 are indicated below:

Not
Approved Approved
A. X O System Organization and Management
B. X OJ Staffing/Training
1. Standard

Standard 2.04 does not meet the minimum standard. In the
next plan submission, please provide an update on the
progress of implementing system-wide pre-arrival
instructions, as well as the progress in revising policies
related to 9-1-1 dispatch centers.

C. X O Communications

D. X L] Response/Transportation

1. Ambulance Zones

Based on the documentation you provided, please see the
attachment on the EMS Authority’s determination of the
exclusivity of Los Angeles County's EMS Agency’s
ambulance zones.

E. X O Facilities/Critical Care

F. X O Data Collection/System Evaluation

1. CEMSIS EMS Data

Using information submitted by the Local EMS Agency, the
EMS Authority shall assess each EMS area or the system’s
service area to determine the effectiveness of emergency
medical services (H&SC § 1797.102) as it relates to data
collection and evaluation (H&SC § 1797.103). To enable the
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EMS Authority to make this determination, information shall
be made available by data submission using the current
versions of NEMSIS and CEMSIS standards
(H&SC § 1797.227).
G. X U Public Information and Education
H. X J Disaster Medical Response

IV. Conclusion:

Based on the information identified, Los Angeles County may implement areas of the
2014 EMS Plan that have been approved. Pursuant to H&SC § 1797.105(b):

“After the applicable guidelines or regulations are established by the Authority,
a local EMS agency may implement a local plan...unless the Authority
determines that the plan does not effectively meet the needs of the persons
served and is not consistent with the coordinating activities in the geographical
area served, or that the plan is not concordant and consistent with applicable
guidelines or regulations, or both the guidelines and regulations established by
the Authority.”

V. Next Steps:
Los Angeles County’s annual EMS Plan Update will be due on or before June 30, 2017.

If you have any questions regarding the plan review, please contact Ms. Lisa Galindo, EMS
Plans Coordinator, at (916) 431-3688.

Ny <

Howard Backer, MD, MPH, FACEP
Director

Attachment
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)

EXECUTIVE SUMMARY

Health and Safety Code, Division 2.5, Section 1797.254, requires the Emergency Medical
Services (EMS) Agency to submit an EMS Plan to the State EMS Authority and follow it with
annual updates thereafter. Attached is the Los Angeles County 2013 Annual Update which
provides the required information on the status of our system and the EMS Agency's progress
toward meeting long-range goals.

SYSTEM STATUS:

OLD BUSINESS

Communications:

Efforts to evaluate and address the capabilities of a 30-year old communications system and
determine future needs continue. The EMS Agency is an active participant and voting member
of the governing body of the Los Angeles Regional Interoperable Communications System (LA-
RICS) Board of Directors. LA-RICS’ mission is to provide the finest mission-critical
communication system with unwavering focus on the needs of the public safety professional,
designed and built to serve law enforcement, fire service, and health service professionals (first
responders) throughout Los Angeles County.

With over 80 public safety agencies and approximately 34,000 first-responders, and
encompassing a sprawling terrain of over 4,060 square miles that approximately 10 million
people call home, the Los Angeles region seeks a modern interoperable public safety
broadband network that allows multiple agencies to respond to the widest possible variety of
emergencies. The LA-RICS Authority (JPA) is proposing to deploy a 700 MHz public safety
mobile broadband network across all of Los Angeles County, featuring almost 300 wireless 700
MHz public safety broadband sites using new and existing infrastructure, fixed microwave
backhaul rings, and 100-miles of high-capacity fiber backbone. The network would enable
computer-aided dispatch, rapid law-enforcement queries, real-time video streaming, medical
telemetry and patient tracking, geographic information systems services for first responders,
and many other broadband-specific applications.

The contract to design, install and implement the Los Angeles Regional interoperable
Communication System (LA-RICS) was awarded to Motorola. LA-RICS is currently updating the
system design and has completed LTE, and this phase may last upwards of a year. The design
will utilize a UHF/700 MHz hybrid system.

LA-RICS will support rapid, safe, effective public safety response during daily operations, and
support faster, better-coordinated, large-scale responses to emergencies such as wildfires,
earthquakes, or other disasters. The Los Angeles Region is designated as a high-threat area
by the Department of Homeland Security. The new system will mitigate this threat by providing
more efficient and effective emergency response.
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Currently pre hospital on-line medical control is provided by 21 acute care hospitals. Two (2) of
these hospitals are operated by the Department of Health Services (DHS). Staff providing on-
line medical control is employed by the hospitals under the direction of the Pre-hospital Care
Coordinator (nurse) and a Medical Director (physician). In calendar year 2012, the base
hospitals handled 256,188 contacts. In addition to field medical control, the hospital staff is also
responsible for continuing medical education and quality assurance.

The communication equipment used for medical control is purchased, installed and maintained
by the participating hospitals. Except for a few exceptions all hospitals are assigned a primary
communication channel and a back-up. In addition, hospitals provide a minimum of two
telephone lines to be used for paramedic access. Due to the Los Angeles topography some
hospitals must maintain remote radio sites to provide communication to some outlying field
units. These remote sites are connected to the base hospital using leased lines, leased by the
base hospitals.

Los Angeles County maintains a network of high remote radio sites that are available to extend
local hospital communication when necessary. The county’s back haul circuits (i.e. fiber,
microwave) interfaces with the hospital lease lines at local county buildings. The county remote
radio sites along with the circuits are maintained by the Los Angeles County Internal Services
Department (ISD).

Data:

In order to provide for expansion, facilitate information sharing, and enable implementation of
system wide performance improvement, a Homeland Security grant was obtained that has
allowed for expansion and refinement the Trauma and Emergency Medical Information System
(TEMIS). As the result, our goal of joining all EMS databases has been partially met — the
provider, base hospital, and trauma center databases have been joined with full reporting
capabilities, and efforts to add the SRC and ASC databases continue. In addition, work with
Lancet has begun on a web-based solution that will streamline access and maintenance.

Challenges include reconciling duplicate and blank records, and accurately linking records
throughout the databases. While the sequence number functions as the primary unique
identifier, probabilistic matching and manual review of records — which is very time-consuming —
will also need to be utilized.

In addition, the EMS Agency continues working with individual providers to implement electronic
data collection. The following departments have implemented electronic patient care records
with electronic data submission to the EMS Agency; Arcadia Fire Department, Downey Fire
Department, La Verne Fire Department, Los Angeles County Sheriff's Department, San Gabriel
Fire Department, and Vernon Fire Department.

Executive Summary
Page 2 of 6



ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)

Sidewalk CPR:

On June 5, 2014, thanks to a unique collaboration between the EMS Agency, the Los Angeles
County Fire Department, and the American Heart Association, over 7,200 residents of Los
Angeles County learned the basics of “hands only” cardiopulmonary resuscitation (CPR). BLS-
certified personnel were provided by fire stations, ambulance companies, and hospitals to train
residents in the simple “hands only” CPR technique that is vital to saving the life of someone in
sudden cardiac arrest. During this year's event, thousands of residents were trained in the
basics.

Exclusive Operating Area (EQA) Committee for 2016:

In anticipation of the 2016 competitive bidding process for EOAs, the EMS Agency continued
work on the upcoming request for proposals. The Emergency Ambulance Transportation
Services Agreements will be expiring May 31, 2016.

EMS System Data Report:

Our second annual EMS System Data Report was presented in November, 2014. The goals of
the systemwide data report include:

» Provide EMS data to our system participants and in doing so encourage them to
recognize the importance of their data in managing our system.

e Highlight data gaps and their impact on our ability to make data driven decisions and
to properly evaluate the quality of patient care provided.

e Demonstrate how the EMS system design parallels the healthcare needs of the
community in addressing the leading causes of death and disability (heart attack,
stroke, and trauma) as reported by Public Health.

Without a robust and real time data, management of our system is always playing “catch” up
with system wide events. A copy of the EMS System Data Report is included in the documents
submitted with this annual update.

Pediatric Surge Plan:

After two years of planning, the Los Angeles (LA) County Pediatric Surge Plan is complete. The
plan, developed in collaboration with Children’s Hospital Los Angeles (CHLA), has the potential
to double the number of available pediatric acute care (PAC) beds and increase the number of

pediatric intensive care unit (PICU) beds by 140% during an emergency.

The initial step in developing the surge plan was identifying the existing gaps. To do this, LA
County conducted a countywide assessment of the current status of pediatric services and
found the following:
e Limited pediatric bed capacity on a daily basis.
Geographic variability of pediatric bed capacity.
Limited pediatric specialty physician resources in hospitals.
Varying availability of staff with pediatric training.
Availability of pediatric critical care supplies.

Executive Summary
Page 3 of 6
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(Fiscal Year 2013-2014)

As part of the plan development, each hospital participating in the Hospital Preparedness
Program (HPP) was assigned to a tier based upon the type of pediatric service they currently
provide. Then each hospital tier was assigned a surge target in order to increase the county’s
available pediatric beds during a disaster.

The EMS Agency, in collaboration with CHLA, provided pediatric surge training classes to
hospital and prehospital personnel from December 2012 through March 2013. These training
classes provided an overview of the pediatric surge plan but mainly focused on updating the
pediatric management skills of clinical staff to enable them to manage pediatric patients.
Training for prehospital personnel (paramedics and mobile intensive care nurses) was provided
through EMS Update 2013.

To further enhance pediatric surge capability, LA County is developing a pediatric surge triage
simulator training and will conduct a countywide pediatric surge exercise.

Annual EMS Update:

During this fiscal year from March to June 2014 LAC EMS Agency educated 3874 licensed

paramedics and 810 certified Mobile Intensive Care Nurses (MICNs) in the following topics.
* Glasgow Coma Scale

Patient Ventilation

Sepsis

Spinal Motion Restrictions (SMR)

Hemorrhage Control Tourniquets

Every active paramedic and MICN in LAC is required to attend the EMS Update on an annual
basis. This education is developed by the LAC EMS Agency with input from the Base Hospitals
and Provider Agencies in LAC; and then the education is conducted by the Base Hospitals and
Provider Agencies for their personnel.

FACILITY / PROVIDER CHANGES:

Approved Stroke Centers (Total of 30 facilities, additions are noted in BOLD. An ASC map is
included with the documents submitted.):
* Antelope Valley Hospital (February '12)
Cedars-Sinai Medical Center (November '09)
Garfield Medical Center (April *11)
Glendale Adventist Medical Center (November '09)
Henry Mayo Newhall Memorial Hospital (April 10)
Huntington Memorial Hospital (December '09)
Kaiser Los Angeles Medical Center (November ’10)
Kaiser Foundation Hospital — Panorama City (June *13)
Kaiser Foundation Hospital — West Los Angeles (June 14)
Kaiser Foundation Hospital — Woodland Hills (June '11)
Long Beach Memorial Medical Center (November '09)
Los Alamitos Medical Center (Orange County) (November *09)

Executive Summary
Page 4 of 6
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Los Robles Hospital & Medical Center (Ventura County) (October ’'10)
Methodist Hospital of Southern California (August ‘10)

Northridge Hospital Medical Center (November '09)

Pomona Valley Hospital Medical Center (January *11)

Presbyterian Intercommunity Hospital (November *09)

Providence Little Company of Mary — San Pedro (November '09)
Providence Little Company of Mary Medical Center - Torrance (June ’10)
Providence Holy Cross Medical Center (June '10)

Providence St. Joseph Medical Center (November '09)

Providence Tarzana Medical Center (June ’10)

Ronald Reagan UCLA Medical Center (November '09)

San Gabriel Valley Hospital (January 2014)

St. Jude Medical Center (Orange County) (December '09)

St. Mary Medical Center (May '11) :

Torrance Memorial Medical Center (November '09)

Valley Presbyterian Hospital (June ’11)

Verdugo Hills Hospital (January ‘12)

West Hills Hospital & Medical Center (August ‘“11)

White Memorial Medical Center (December '09)

Licensed Ambulance Operators (Total of 31 licensed companies, additions are indicated on
BOLD. Reference No. 401.1, Licensed Ambulance Operators, is included with the documents
submitted.):
e Adult Medical Transportation, Inc.
Aegis Ambulance Service, Inc.
AmbuServe Inc.
American Medical Response of Southern California
AmeriCare Ambulance
AmeriPride Ambulance
Antelope Ambulance Service
Bowers Companies, Inc.
Care Ambulance Service
Elite Ambulance, Inc.
Emergency Ambulance Service, Inc.
Gentle Care Transport
Geber Ambulance Service
Guardian Ambulance Service
Impulse Ambulance, Inc.
Liberty Ambulance Service
Mauran Ambulance Service
MedCoast Ambulance Service
Med-Life Ambulance Service, Inc.
MedReach Ambulance
MedResponse, Inc.
Mercy Air

Executive Summary
Page 5 of 6
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Mercy Ambulance Service

Priority One Medical Transport, Inc.

PRN Ambulance, Inc.

Rescue Services International, Ltd.

Royalty Ambulance Service

Schaefer Ambulance Service

Symons Ambulance

Trinity Ambulance and Medical Transportation, LLC
West Coast Ambulance, Inc.

Westmed/McCormick Ambulance Company

Executive Summary 2013 updated for 2014.doc

Executive Summary
Page 6 of 6
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Emergency Department Volume
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Mechanism of Injury by Trauma Center Catchment Area (cv 2013)
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Mode of Transport / Mortality / Transport Time
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Helicopter EMS Transports (cy 2013) COUNTYWIDE (N = 1,279)
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ROSC Volume

(Return of Spontaneous Circulation)
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Prehospital 12-Lead ECG is
ST-Segment Elevation Myocardial
Infarction (STEMI) and Transported

to STEMI Receiving Centers
CY 2013
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STEMI Receiving Center Volume
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Approved Stroke Center Patients (cy 2013)
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Final Diagnosis of EMS Transports to
Approved Stroke Centers (cy 2013
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Hemorrhage
2% (N=99) v
COUNTYWIDE (N=4,321)

Note: 185 patients were transported to out of County hospitals

0.5% S8% (N=d456)
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(N=4) 11%
il § o
3% Nl L

(N=21)
San Fernando Valley
18% (N=791) e ©

t \ 0@

BB [N=255)
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8.9% (N=386)

57 [N=211)
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(N=7)
4% .-
{N=15) 1
3% °
(N=10)
Metro Area

8.5% (N=369)

B2% [N=154)
1% (N=2)

0.4%
(N=1)
1%
(N=3)
5%
] Antelope Valley
. 5.8% (N=247)

Burbank/Glendale/Pasadena/
San Gabriei/Montebello
20% (N=871)

East County
11% (N=477)

35% (N=201),

10%
(N=56) 14%
{N=78)

B3% (N=390) South/Southeast
13% (N=564)

1444
(N=81) | 8%  [N=23|

- South Bay
14% (N=616)
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Ischemic Stroke: Median Times (cy 2013)
Walk-In/Private Auto EMS TRANSPORTS
N=4, 725 N=2,499
Thrombolytics

YES ¥YES MO
B% (N=372) 18% (N=458) B2% (N=2,041)
—— 2 t
| m Median Time:
| ED Door to
Brain Imaging

i Data Source:

NO
92% (N=4,353)

GWTG &
| . LA Stroke

Median Time:
Brain Imaging to Thrombolytics

EMS Stroke Transport: Ischemic Strokes

E
S

LKWT to ED
Less Than 2 hours 4»
{(LKWT<2hrs /
Ischemic Stroke) @

Received é
Thrombolytics @ 6 é é
{Received Thrombolytics /
LKWT<2hrs)

Treated by 3 hrs e
(ED Arrival to Therapy less RFgS 6 /0 9%,
than 60 min / LKWT<2hrs)

‘ 1 , | |
Q1 Q2 Q@3 a4 Q1 a2 a3 a4 a1 Q2 Q3 a4

Ischemic Stroke: N = 477 516 466 484 519 576 541 634 713 607 564 615 |
2011 ”; 2012 2013
LKWT to ED <2hrs | 136 164 46 | 159 156 196 | 191 200 220 | 180 l 180 § 201
Received Thrombolytics 59 l 76 § 67 69 74 f 8 | 77 79 99 | 8o 90 84
Treated by 3 hrs 24 20 23 26 23 26 32 23 36 | 41 8 80

LKWT = Last Known Well Time
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Chief Complaints of EMS Pediatric Transports:

14 years old and younger (cy2013)
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4 A r 3 - °
| 24% Other Medical 10.3%Near Drowning | = i 3 g La%
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1% Newborn T e £ g ) | 0.3%
o . K] ‘,;' \,‘1%
16% Blunt Trauma 3% Penetrating r.j-_ ‘1; % £ Mo
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COUNTYWIDE (n=13,863) 1% Other Trauma ! z6°
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1% g 0%
A
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T (-2 Y
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c
=
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=
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§8 = by 'J--" ..) Qs 3%
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=8 €e
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£
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3 Data Source:

TEMIS: EMS & Base
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Blunt
Other Trauma
Medical 12%

Complaint . N=57,896 i
51% )‘h..,h e
N=25,2438

/J'

Penetrating
Trauma
2%

N=11,679

Cardixe/
II|I Respiratery

Arrast
1%
N=2,595

Shortness
of Breath
o

COUNTYWIDE
N=490,701

N=29,432

Behaviorat
Compiaint

4% e .5
N=21,106 Abdominal *
Pain
10%

/' N=47,214

Chest Pain
6%
N=29,487

7% 1 San Fernando
N=4,731 / Valley
13%
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EMS Transports by Chief Complaint

N=552

Cy 2013

14%

50% 4 N=3,842

6% 1 Newhall / | Ne18 G
J Santa Clarita -, N=1,691
2%

46% |
N=26312 h_
|l|l \\""/
_#Burbank
" Glendale
Pasadena
San Gabriel |,
12% 4 9%

N=7.868 y

53%
N=33,131

" Mid-City
6% | West County

N=3,994 | 13%

by

S
5% |

N=3,434 ) 13% > b
< N=65765

N
3% -
N=2,253 ,]"_-_h /
/

s% | N=56,958 | n=53s3
FEZEn—— I

Y

7% 9%
N=4,005 N=5,293

~ Metro Area 1 S~

16%
N=11,536

- South Bay/

Long Beach
15%
N=74,297 |

e

8%

N=6,273

02 II' 12‘3.0 J
48% | N=10,209 ¢

N=40,110

South/
Southeast
17%

0% A N=82,992 |
N=6,818 —d

Data Source:
TEMIS-EMS




DATA FACTS Page 15

EMS Responses by 9-1-1 Jurisdictional Provider Agency (cy 2013)
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75,000
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o !
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Data Source:
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La Habra Sierra Vermon SanMarino South  Hermosa ElSegundo SantaFe San Gabriel Manhattan LaVerne Monrovia Monterey

Heights Madre Pasadena  Beach Springs Beach Park
275,000
*incomplete data for 2011, 2012 &2013
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I *xdoes not include all
non-transported patients
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Beach

125,000

100,000 |

TEMIS-EMS

Burbank Downey Compton Torrance Santa Moni



EMS SYSTEM REPORT Page 16

. Total -=7200

R Citizens

S Trained
Citizen (Bystander) Total Cardiac on

Cardiopulmonary P -
) . e . Only
Resuscitation (CPR) 4037 963 CPR
Received Day"
Citizen in LA

CPR County

709
10.8%

10%

Torrance Memorial Medical Center 5,332 (N=2%)
Providence Little Company of Mary 6,525 (N=3%)
Henry Mayo Newhall Memoria| Hospital =6'660 (N=3%) S 2011.2012&201::::0"\9!:!2 data from LAC::::' Fire Department. o

Glendale Adventist Medical Center 7,209 (N=3%)

Providence Holy Cross Medical Center _ 8,184 (N=3%)

Providence St. Joseph Medical Center 9,009 {N=3%)

St. Mary Medical Ceter 9,976 {N=4%)
Methodist Hospital of Southern California 10,300 (N=4%)

10,659 N=4%) Paramedic Base

11,346 (N=4%) )
11,928 (N=5% Hospital Contact for

11,953 (N=5%) Online Medical Control
14 186 (N=5%) =
I 14954 (N=6%) N=206,930
15020(N 6%) CY 2013
15,149 (N=6%)
35,501 {N=6%) Data Source: TEMIS-
15,827 (N=6%) EMS & BASE
18,447 (N=7%)
20 804 (N=8%)
21 871 (N=8%)

Northridge Hospital Medical Center
Huntington Memorial Hospital

PIH Health

Pomona Valley Hospital Medical Center
Ronald Reagan UCLA Medical Center
Cedars Sinai Medical Center
California Hospital Medical Center
Citrus Valley-Queen of the VaHey
Long Beach Memorial Medical Center
Antelope Valley Hospital

St. Francis Medical Center
Harbor-UCLA Medical Center
LAC+USC Medical Center

EMS AGENCY

To ensure timely, compassionate,

and quality emergency and disaster
medical services.

10100 Pioneer Boulevard, Ste. 200
Phone: 562-347-1500

Fax: 562-241-5835

Web: http//ems.dhs.lacounty.gov

For data request please complete and submit the Data Request Form at
http://ems.dhs.lacounty.gov/dhs/cms1_207416.pdf

DEDICATED FOR




TABLE 1: MINIMUM STANDARDS/RECOMMENDED GUIDELINES
A. SYSTEM ORGANIZATION AND MANAGEMENT

Protocols

Does not Meets | Meets | Short- [ Long-range
currently meet | minimum | recommended | range plan plan
. standard {0 | standard ¥/ guidelines | =
Agency Administration: 3
1.01  LEMSA Structure X
1.02 LEMSA Mission X
1.03 Public Input X
1.04 Medical Director X
Planning Activities:
1.05 System Plan X
1.06 Annual Plan X
Update
1.07 Trauma Planning* X
1.08 ALS Planning* X
1.09 Inventory of X
Resources
1.10 Special X
_Populations
1.11  System X
Participants
Regulatory Activities:
1.12 Review & X
Monitoring
1.13 Coordination X
1.14 Policy & I X
Procedures Manual
1.16 Compliance i X
w/Policies |
System Finances:
1.16  Funding X
Mechanism
Medical Diraction:
1.17 Medical Direction* X |
1.18 QA/Ql X
1.19 Policies, X
. Procedures,




TABLE 1: MINIMUM STANDARDS/RECOMMENDED GUIDELINES
A. SYSTEM ORGANIZATION AND MANAGEMENT (continued)

Does not Meets Meets Short-range | Long-range
currently minimum | recommended plan plan
meet standard guidelines
standard ‘
1.20 DNR Policy X
1.21 Determination of =
Death
1.22 Reporting of Abuse X
1.23  Interfacility Transfer X
Enhanced Level: Advanced Life Support
1.24 ALS Systems X
1.25 On-Line Medical X
Direction |
Enhanced Level: Trauma Care System:
1.26 Trauma System Plan X

Enhanced Level: Pediatric Emergency Medical and Critical Care System:

1.27 Pediatric System Plan X
Enhanced Level: Exclusive Operating Areas:
1.28 EOAPIlan X




TABLE 1: MINIMUM STANDARDS/RECOMMENDED GUIDELINES

B. STAFFING/TRAINING

Personnel

Does not Meets Meets Short-range | Long-range
‘currently meet | minimum | recommended plan plan
standard standard guidelines '
Local EMS Agency: '
2.01 Assessment of X
Needs
2.02 Approval of X
Training
2.03 Personnel X
Dispatchers:
2.04 Dispatch X f
Trainin_g_ |
First Responders (non-transporting):
2.05 First Responder X z
Training =
2.06 Response X
2.07 Medical Control X
Transporting Personnel:
78  EMT-l Training X E
Hospital:
209 CPR Training X
2.10 Advanced Life X
Support !
Enhanced Level: Advanced Life Support: _
2.11  Accreditation X ,
Process
212 Early X
Defibrillation
2.13 Base Hospital X




TABLE 1: MINIMUM STANDARDS/RECOMMENDED GUIDELINES
C. COMMUNICATIONS

Does not Meets Meets Short- Long-
currently meet | minimum | recommended | range plan | range plan
~ standard standard guidelines

Communications Equipment:

3.01 Communication X i
Plan* "

3.02 Radios X

3.03 Interfacility X
Transfer* S

3.04 Dispatch Center X

3.05 Hospitals X

3.06 MCl/Disasters X

Public Access:

3.07 9-1-1 Planning/ X )
Coordination

3.08 9-1-1 Public X
Edu_cation

Resource Management:

"9 Dispatch Triage b 4

3.10 Integrated Dispatch X




TABLE 1: MINIMUM STANDARDS/RECOMMENDED GUIDELINES
D. RESPONSE/TRANSPORTATION

Does not Meets Meets Short- Long-
currently minimum | recommended range range plan
meet standard guidelines plan
standard
Universal Level: '
4.01 Service Area X r
Boundaries* _ |
4.02 Monitoring X
4.03 Classifying Medical X
Requests
404 Prescheduled X [
Responses ‘
4.05 Response Time* X
4.06 Staffing X
4.07 First Responder X
Agencies | -
4.08 Medical & Rescue X §
Aircraft*
4.09 Air Dispatch Center X
.10 Aircraft X
L Availability*
4.11 Specialty Vehicles* X
4,12 Disaster Response X
4.13 Intercounty X |
Response* |
4.14 Incident Command X 1
System |
4.15 MCI Plans X
Enhanced Level: Advanced Life Support:
416  ALS Staffing i X
4.17 ALS Equipment X
Enhanced Level: Ambulance Regulation:
4.18 Compliance X
Enhanced Level: Exclusive Operating Permiys.-:
4.19 Transportation X
Plan
420 ‘“Grandfathering” X
+.21 Compliance X
4.22 Evaluation X




TABLE 1: MINIMUM STANDARDS/RECOMMENDED GUIDELINES
E. FACILITIES/CRITICAL CARE

Doesg not
currently
meet
standard

| Meets

. minimum

standard

Meets

recommended ?

guidelines

Short-range
~ plan

Long-range
plan

Universal Level:

5.01 Assessment of
Capabilities

5.02 Triage & Transfer
Protocols*

5.03 Transfer
Guidelines*

5.04 Specialty Care
Facilities*

5.05 Mass Casualty
Management

5.06 Hospital
Evacuation*

x><><§><><><

Enhanced Level: Advanced Life Support:

5.07 Base Hospital
Designation®

tnhanced Level: Trauma Care System:

-8 Trauma System
Design

X

5.09 Public Input

X

|
|

Enhanced Level: Pediatric Emergency Medical and Critical Care System:

5.10 Pediatric System X
Design

5.11 Emergency X
Departments

5.12 Public Input X

Enhanced Level: Other Specialty Care Systems:

5.13 Specialty System F X
Design
5.14 Public Input X




TABLE 1. MINIMUM STANDARDS/RECOMMENDED GUIDELINES
F. DATA COLLECTION/SYSTEM EVALUATION

Does not
currently
meaet
standard

Meets
minimum
standard

Meets
recommended
| guidelines

'Short-range
plan

. Long-range
plan

H

Universal Level:

6.01

QA/QI Program

6.02

Prehospital
Records

6.03

Prehospital Care
Audits

6.04

Medical Dispatch

6.05

Data Management
System*

6.06

System Design
Evaluation

6.07

Provider
Participation

6.08

Reporting

X!l X X] XiX]|] X| X|X

Enhanced Level: Advanced Life Support:

309

ALS Audit

Enhanced Level: Trauma Care System:

6.10

Trauma System I

Evaluation

6.11

Trauma Center
Data




TABLE 1: MINIMUM STANDARDS/RECOMMENDED GUIDELINES
G. PUBLIC INFORMATION AND EDUCATION

Does not Meets Meets Short-range | Long-range
currently meet | minimum | recommended plan plan
standard standard guidelines
Universal Level: , :
7.01  Public Information 1 X '
Materials |
7.02 njury Control X
7.03 Disaster X
Preparedness 1 |
7.04 First Aid & CPR : X
Training ‘! '




TABLE 1: MINIMUM STANDARDS/RECOMMENDED GUIDELINES
H. DISASTER MEDICAL RESPONSE

Does not
currently meet
standard

Meets
minimum
standard

Meets
recommended
guidelines

Short-

range plan |

- Long-range
plan

Universal Level:

8.01

Disaster Medical
Planning*

8.02

Response Plans

8.03

HazMat Training

8.04

Incident Command
System

8.05

Distribution of
Casualties”

X X|IX|X| X

8.06

Needs Assessment

8.07

Disaster
Communications*

8.08

Inventory of
Resources

x| XX

8.09

DMAT Teams

8.10

Mutual Aid
Agreements*

vl

CCP Designation*

8.12

Establishment of
CCPs

8.13

Disaster Medical
Training

X| X|X]| X|X

8.14

Hospital Plans

x

8.15

Interhospital
Communications

x

8.16

Prehospital Agency
Plans ‘

Enhanced L__evgl: Advanced Life Support:

8.17

ALS Policies

Enhanced Level: Specialty

Cal_'e.Systems:

8.18

Specialty Center
Roles

X

-'Eiiham_:_eql'l'.’evelz Exclusive Operating Areas/Ambulance Regulations:

8.19

Waiving

Exclusivity

X
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SYSTEM ASSESSMENT FORMS
SYSTEM ORGANIZATION AND MANAGEMENT

1.02 LEMSA MISSION

MINIMUM STANDARDS:

Each local EMS agency shall plan, implement, and evaluate the EMS system. The agency shall use its quality
assurance/quality improvement (QA/QI) and evaluation processes to identify system changes.

RECOMMENDED GUIDELINES:
None,

CURRENT STATUS:

Meets minimum standard. The LEMSA continues to maintain an effective quality improvement program approved by
EMSA. The QI/QA policies Reference No. 618, EMS Quality Improvement Program Committees and Reference No.
620, EMS Quality Improvement Program are applied internally and externally to monitor, evaluate, and identify
changes or potential variations in the system to ensure ongoing compliance and safety, Additionally, the LEMSA has
an established systemwide QI program in place, monitored by the System EMS QI Coordinator with an coordinated
collaborative process utilizing state and local core performance measures to evaluate and improve the delivery of
care.

NEED(S):

OBJECTIVE:

TIME FRAME FOR MEETING OBJECTIVE:

{3 Short-Range Ptan (one year or less)
[J Long-Range Plan (more than one year)
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SYSTEM ASSESSMENT FORMS
SYSTEM ORGANIZATION AND MANAGEMENT

1.11 SYSTEM PARTICIPANTS

MINIMUM STANDARDS:
Each local EMS agency shall identify the optimal roles and responsibllities of system participants.

RECOMMENDED GUIDELINES:

Each local EMS agency should ensure that system participants conform with their assigned EMS system roles and responsibilities, through
mechanisms such as writen agreements, facility designations, and exclusive operating areas.

CURRENT STATUS:

Meet minimum standard. The LEMSA has identified the optimal roles and responsibilities of most System participants, including paramedic
providers, base hospilals, trauma hospitals, pediatric hospitals, and basic life support companies providing coverage for exclusive operating
areas. The LEMSA is currently developing the optimal role and responsibility for paramedic receiving hospitals,

Writlen agreements to ensure participants conformance are currently in place for pediatric and adult trauma hospitals, base hospitals and
exclusive operating area providers. Pediatric facilities have been formally designated to participate in the EMS system.

Written agreements for the provisions of ALS services have been implemented with all private paramedic providers, the cities of La Habra
Heights and Los Angeles, Los Angeles County Fire Depariment and Los Angeles County Sheriff's Department. Private HEMS providers are
licensed to operate in the County. In lieu of signed agreements with the standing field treatment protocol (SFTP) approved provider agencies,
Los Angeles County has developed a policy addressing SFTPs in addition to conducting annual site visifaudits of these provider agencies,
For those municipal fire departments without writters agreements, annual site/Audits are conducted,

As per the December 16, 2014 Atlorney General opinion on contracts between the local EMS Agency in cities falling within 1797.201, the EMS
Agency does not have writen agreements for the provisions of emergency ALS and BLS services with the majority of the city fire depariments.

NEED(S):

OBJECTIVE:
The LEMSA will continue to decimate specialty care center, such as trauma, stroke, STEMI etc.

TIME FRAME FOR MEETING OBJECTIVE:

[J  Short-Range Plan (one year or less)
(3 Long-Range Plan (more than one year)
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SYSTEM ASSESSMENT FORMS
SYSTEM ORGANIZATION AND MANAGEMENT

1.24 ALS SYSTEMS

MINIMUM STANDARDS:

Advanced life support services shall be provided only as an approved part of a local EMS system and all ALS providers shall have written
agreements with the local EMS agency.

RECOMMENDED GUIDELINES:
Each local EMS agency, based on state approval, should, when appropriate, develop exclusive operating areas for ALS providers.

CURRENT STATUS:

Meels standards. Al private Los Angeles County paramedic provider agencies currently have a writlen agreement with the LEMSA. Public
provider agencies (municipal fire depariments) providing ALS level service do not have written agreements with Los Angeles County.
Compliance with local and state regulations is achieved through annual site visits and “system” policies developed in collaboration with all
stakeholders.

The Health & Safety Code, Division 2.5, R 1797.201 (Contracts with Local Government for EMS Services) states, “upon the request of a city or
fire district that contracted for, or provided, as of June 1, 1980, prehospital emergency medical services, a County shall enter into a written
agreement with the city or fire district regarding the provisions of prehospital emergency medical services for the city or fire district. Until such
time that an agreement is reached, prehospital emergency medical services shell be continued at not less than the existing level, and the
administration of prehospital EMS by cities and fire district presently providing such services shall be retained by those cities and fire districts,
except the leve! of prehospital EMS may be reduced or the city Council, or the goveming body of a fire district, pursuant to a public hearing, the
{erm is reductionist necessary.

On December 16, 2014, Kamala D. Harris, Attorney General, rendered the foliowing decisions referencing public provider agencies having
writien agreements with LEMSAs:

1. Cities and fire districts that have been providing prehospital emergency medical services since June 1, 1980, as specified in Heafth &
Safety Code Section 1797.201 (i.e. “.201 providers), are not required by state regulation to have a written agreement with a Local
Emergency Medical Services Agency in order “fo participate in the EMS system’ as specified in the regulation.

2. Acontract between the County or Local Emergency Medical Services Agency and a.201, provider for County-supplied emergency
medical equipment is not extinguished the.201 providers rights fo continue providing prehospital emergency medical services.

3. A contract between a County, or Local Emergency Medical Services Agency and a.201 provider for medical controf and oversight of
the.201 provider doss not extinguished the.207 providers rights o continue providing prehospital emergency medical services.

Interpretation of 1797.201 and review of the Attomey General's opinion, the LEMSA believes that writlen agreements are nof required.
NEED(S):

OBJECTIVE:

TIME FRAME FOR MEETING OBJECTIVE:

(0 Shori-Range Plan (one year or less)
[0 Long-Range Plan {more than one year)
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SYSTEM ASSESSMENT FORMS
STAFFING/TRAINING

2.04 DISPATCH TRAINING

MINIMUM STANDARDS:

Public safety answering paint (PSAP) operalors with medical responsibility shall have emergency medical orientation and ali medical dispaich
personnel (both public and private) shall receive emergency medical dispatch training in accordance with the EMS Authority's Emergency
Medical Dispatch Guidelines.

RECOMMENDED GUIDELINES:

Public safety answering point (PSAP] operators with medical dispatch responsibilities and all medical dispatch personnel {both public and
private) should be trained and tested in accordance with the EMS Authority's Emergency Medical Dispalch Guidelines.

CURRENT STATUS:

Currently does not meet the minimum standards. Approximately 85% of fire departments providing emergency medical services are
dispatched by fire dispatch and provide pre-arrival instructions. 9-1-1 calls are routinely transferred from the PSAP to fire dispatch.

The LEMEA does have policies in place for dispaiching of Emergency Medical Services. Additionally, the LEMSA coordinated a meeling late
2015 with the medical directors of 9-1-1 dispatch centers. The LEMSA has also reviewed dispaich policies/procedures of the major dispatch
centers and will continue 1o meet with constituents on a regular basis.

NEED(S}): _

Move “system” along with slandardize pre-arrival instructions countywide.

OBJECTIVE:

The LEMSA will confinue to routinely meet with medical directors and key personnel of dispalch centers in order to promulgate “systemwide"
approved pre-arrival instructions. Will also move forward with revising current policies surrounding 9-1-1 dispatch centers

TIME FRAME FOR MEETING OBJECTIVE:

3 Short-Range Plan {one year or less)
Long-Range Pian (more than one year)



SYSTEM ASSESSMENT FORMS
COMMUNICATIONS

3.01 COMMUNICATIONS PLAN

MINIMUM STANDARDS:

The local EMS agency shall plan for EMS communications. The plan shall specify the medical communications capabilities of emergency
medical fransport vehicles, non-transporting advanced life support responders, and acute care faciliies and shall coordinate the use of
frequencies with other users,

RECOMMENDED GUIDELINES:
The local EMS agency's communications plan should consider the availability and use of satellites and ceflutar telephones.

CURRENT STATUS:
Meets minimum standard, 21, base stations and 52 paramedic provider agencies, which account for nearly 600 paramedic unils, have access

* to 9 medical channels. Medical channels are assigned to the hospital base station. Communication assignments have been developed and

implemented. Hospital base stations are assigned a primary channel and, in most cases, a backup frequency.

LEMSA communication standards require 30% coverage 90% of the time. The standard is maintained by the installation of local base stations
at the hospital site and remote base stations at strategically placed sites to overcome communications problems caused by terrain. LEMSA
has installed and maintains 11 remote base stations on the mainland and 3 remote base stations on Catalina island.

V-MED 28 radio frequencies replaced our previously used hospital emergency administrative radio (HEAR). This frequency is installed in
nearly 100% of all ALS vehicles (combination transperted and non-transport) and 75% of the BLS vehicles, the majority of which are privately
owned ambulances which respond as a secondary transporter. 100% of the healthcare facilities (hospitals) have V-MED 28,

The Rapid Emergency Digital Data Interface Network {ReddiNet} is installed in the hundred percent of the acute care hospitals (9-1-1,
receiving hospilals), over 100 communily clinics and 44, long-term care facilities. The lerminal is also installed at operations control division for
Los Angeles city fire depariment, allowing access to all of their ALS field units. Los Angeles County has upgraded ReddiNet from a microwave
format to an Intemet-based system which has greatly improved system access.

The County Wide Integrated Radio System (CWIRS) is installed at all Los Angeles County are printed hospitals, comprehensive health centers
in ambulatory care centers. Cellular telephone communication and radios or primary communication tools utilized by field personnel to make
base station contact. :

Currently, the LEMSA is an active participant in voting member of the governing body the Los Angeles Regional interoperable Communication
System {LA-RICS) Board of Directors. LA Rick’s mission is to provide the finest mission-critical communication system with unwavering focus
on the needs of the public safety professionals, designed and built to serve law enforcement, fire services, and health service professionals (1%
responders) throughout Los Angeles County. LA-RICS completed the design and is currently in the installation process,

COORDINATION WITH OTHER EMS AGENCIES:
Los Angeles County is a subscriber In the Medical Interoperability Channel (155.340 MHz) which is designated to provide communications for

mutual aid in the event of a large casualty producing event. Secondary V-MED 28 frequency {155.2 lefiers and 80 MHz) is exclusively by
orange County is monitored and available for coordination with orange County.

NEED(S):

OBJECTIVE:

TIME FRAME FOR MEETING OBJECTIVE:

{0 Short-Range Plan {one year or less)
0O Long-Range Plan {more than one year}



Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES PLAN
' 2014 (Fiscal Year 2013-14)

TABLE 2: SYSTEM RESOURCES AND OPERATIONS
System Organization and Management

EMS System: Los Angeles County Emergency Medical Services Agency
Reporting Year: Fiscal Year 2013-14

NOTE: Number (1) below is to be completed for each county. The balance of Table 2
refers to each agency.

1. Percentage of population served by each level of care by county:
(Identify for the maximum level of service offered; the total of a, b, and ¢ should equal

100%.)
a. Basic Life Support (BLS) 0%
b. Limited Life Support (LALS) 0%
c. Advanced Life Support (ALS) 100%

2. Type of Agency

Public Health Department

County Health Services Agency
Other (non-Health) County Department
Joint Powers of Agency

Private Non-Profit Entity

f. Other:

PooTw

3. The person responsible for day-to-day activities of the EMS agency reports to

Public Health Officer

Health Services Agency Director/Administrator
Board of Directors

Other: Deputy Director, Health Services

o0 oo

4.  Indicate the non-required functions which are performed by the agency:

Implementation of exclusive operating areas (ambulance franchising) X
Designation of trauma centers/trauma care system planning X
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Designation/approval of pediatric facilities X

Development of transfer agreements X
Enforcement of local ambulance ordinance X
Enforcement of ambulance service contracts X
Operation of ambulance service X
Continuing education X
Personnel training X
Operation of oversight of EMS dispatch center X
Non-medical disaster planning X
Administration of critical incident stress debriefing team (CISD) X
Administration of disaster medical assistance team (DMAT) X
Administration of EMS Fund [Senate Bill (SB) 12/612] X
Other: RDMHC X
Other: HRSA Grant and other grant management X
Other: X

5. EXPENSES:

Salaries and benefits(All but contract personnel) $19,957,474

Contract Services (e.g. medical director)

Operations (e.g. copying, postage, facilities)

Travel

Fixed assets $155,086

Indirect expenses (overhead)

Ambulance subsidy

EMS Fund payments to physicians/hospital $15,972,665

Dispatch center operations (non-staff)

Training program operations

Other: S&S $12,728,856
Other:
TOTAL EXPENSES $48,814,081
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6. SOURCES OF REVENUE:

Special project grant(s) [from EMSA]:
Preventive Health and Health Services (PHHS) Block Grant

Office of Traffic Safety (OTS)

State general fund

County general fund $12,447,732

Other local tax funds (e.g., EMS district)

County contracts (e.g. multi-county agencies)

Certification fees $450,315

Training program approval fees $966,777

Training program tuition/Average daily attendance funds (ADA)

Job Training Partnership ACT (JTPA) funds/other payments

Base hospital application fees (Data fees)

Trauma center application fees (Data fees)

Trauma center designation fees

Pediatric facility approval fees

Pediatric facility designation fees

Other critical care center application fees

Type:
Other critical care center designation fees

Type:
Ambulance service/vehicle fees $535,221
Contributions
EMS Fund (SB 12/612/SB 1773) $21,962,771
Other grants: EMS Allocation Fund
Other fees: various other revenue/Intrafund Transfers $4,940,868
Other (specify): HPP $9,394,453
TOTAL REVENUE $50,698,137

TOTAL REVENUE SHOULD EQUAL TOTAL EXPENSES.
IF THEY DON’T, PLEASE EXPLAIN BELOW.

Total Revenue is greater than Total Expenses due to the SB 1773 allocation of $1,884,055
for Pediatric Trauma Centers which was disbursed in future FYs.
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7.

Fee Structure:

Our fee structure is:

First responder certification
EMS dispatcher certification
EMT-I certification

EMT-I recertification
EMT-defibrillation certification
EMT-defibrillation recertification
EMT-II certification

EMT-II recertification

EMT-P accreditation

EMT-P re-accreditation

Mobile Intensive Care Nurse /Authorized Registered Nurse
(MICN/ARN) certification
MICN/ARN recertification

EMT-I training program approval
EMT-II training program approval
EMT-P training program approval
MICN/ARN training program approval
Base hospital application

Base hospital designation

Trauma center application

Trauma center designation

Pediatric facility approval

Pediatric facility designation

Other critical care center application / designation
Type:

Ambulance service license - New

Ambulance service license - Renewal
Ambulance vehicle permits - New
Ambulance vehicle permits - Renewal
Other: Ambulette Operator - New
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$125
$87

$125
$45
$155

$65

$2,628

$4,846

$2,923

$373.86
$339.55
$4,846



Other: Ambulette Operator - Renewal $2,923
Other: Ambulette Vehicle Permit - New $361.72
Other: Ambulette Vehicle Permit — Renewal $327.41
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Los Angeles County-Department of Health Services

EMERGENCY MEDICAL SERVICES PLAN
2014 (Fiscal Year 2013-14)

«
Cauporntt

TABLE 4: COMMUNICATIONS

Note: Table 4 is to be answered for each county.
County: Los Angeles

Reporting Year: Fiscal Year 2013/14

1. Number of primary Public Service Answering Points (PSAP) 85
2. Number of secondary PSAPs 13
3. Number of dispatch centers directly dispatching ambulances 40
4. Number of EMS dispatch agencies utilizing EMD guidelines 21
5. Number of designated dispatch centers for EMS Aircraft 3
6. Who is your primary dispatch agency for day-to-day emergencies?

Dependent on origin of call

7. Who is your primary dispatch agency for a disaster?
Los Angeles County Fire District is the Fire Operational Area
Coordinator

8. Do you have an operational area disaster communication system? € Yes O No

a. Radio primary frequency 155,340 MHz,
b. Other methods Yes

Landline, cellphones, Internet ReddiNet, satellite phones and amateur

radio (HAM). #Yes O No
c. Can all medical response units communicate on the same disaster

communications system? L Yes 4 No
d. Do you participate in the Operational Area Satellite Information System

(OASIS)? € Yes O No

e. Do you have a plan to utilize the Radio Amateur Civil Emergency Services
(RACES) as a back-up communication system? @ Yes O No



1) Within the operational area? @ Yes O No

2) Between operation area and the region and/or state?




'| il <

= o = »
Catrorrt

TABLE 5: RESPONSE/TRANSPORTATION

Reporting Year: FY 2013/2014

Note: Table 5 is to be reported by agency.

Early Defibrillation Providers

1 Number of EMT-Defibrillation providers

10,507

SYSTEM STANDARD RESPONSE TIMES (90™ PERCENTILE)

Enter the response times in the appropriate boxes:

Los Angeles County-Department of Health Services

EMERGENCY MEDICAL SERVICES PLAN
2014 (Fiscal Year 2013-14)

i

METRO/URBAN| SUBURBAN/ |WILDERNESS | SYSTEMWIDE
RURAL
BLS and CPR capable first responder 5:09* Not Applicable |Not Applicable 5:09*
Early defibrillation responder 5:28* Not Applicable |Not Applicable 5:28*
Advanced life support responder 5:38* Not Applicable |Not Applicable 5:38*
Transport Ambulance 6:10* Not Applicable | Not Applicable 6:10*




Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES PLAN
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)

TABLE 6: SYSTEM RESOURCES AND OPERATIONS - Facilities/Critical Care
EMS System: County of Los Angeles
Reporting Year: 2014 (Fiscal Year 2013-2014)
NOTE: Table 6 is to be reported by agency.

1. Trauma

a. Number of patients meeting trauma triage criteria
(Trauma Database — Total Volume)

b. Number of major trauma victims transported directly to a trauma
center by ambulance
(Trauma Database — Entry Mode = EMS Ground)

c. Number of major trauma patients transferred to a trauma center
(Trauma Database — Entry Mode = Transfer)

d. Number of patients meeting trauma triage criteria not treated at
a trauma center

2. Emergency Departments
a. Total number of emergency departments
b. Number of referral emergency services
c. Number of standby emergency services
(Catalina Island Medical Center)
d. Number of basic emergency services
e. Number of comprehensive emergency services
(LAC+USC Medical Center and Ronald Reagan UCLA Medical Center)

3. Receiving Hospitals
a. Number of receiving hospitals with written agreements

b. Number of base hospitals with written agreements

Table 6

26,251

22,691

1,476

948

76

73

24
21



Los Angeles County-Department of Health Services

EMERGENCY MEDICAL SERVICES PLAN
2014 (Fiscal Year 2013-14)

TABLE 7: DISASTER MEDICAL

Reporting Year: F/Y 2013/2014

County: Los Angeles

NOTE: Table 7 is to be answered for each county.

SYSTEM RESOURCES

1

Casualty Collections Points (CCP)
a. Where are your CCPs located? Los Angeles
b. How are they staffed?

c¢. Do you have a supply system for supporting them for 72 hours?

2. CISD
Do you have a CISD provider with 24 hour capability?
3. Medical Response Team
a. Do you have any team medical response capability?
b. For each team, are they incorporated into your local response plan?
c. Are they available for statewide response?
d. Are they part of a formal out-of-state response system?
4. Hazardous Materials
a. Do you have any HazMat trained medical response teams?
b. At what HazMat level are they trained?
¢. Do you have the ability to do decontamination in an emergency room?
d. Do you have the ability to do decontamination in the field?
OPERATIONS
1. Are you using a Standardized Emergency Management System (SEMS)
that incorporates a form of Incident Command System (ICS) structure?
2. What is the maximum number of local jurisdiction EOCs you will need to

interact with in a disaster?

# Yes O No

O Yes # No

# Yes O No
# Yes O No

# Yes O No
#* Yes O No

# Yes O No

# Yes O No
# Yes O No

# Yes O No



3. Have you tested your MCI Plan this year in a:
a. real event? # Yes O No
b. exercise? #* Yes O No

TABLE 7: DISASTER MEDICAL (cont.)

4. List all counties with which you have a written medical mutual aid agreement:
Orange, Santa Barbara, Ventura, San Luis Obispo. San Diego, Imperial, Riverside,
San Bernardino, Inyo, Mono

5. Do you have formal agreements with hospitals in your operational area
to participate in disaster planning and response? # Yes [ No

6. Do you have a formal agreements with community clinics in your

operational areas to participate in disaster planning and response? # Yes [0 No
7. Are you part of a multi-county EMS system for disaster response? # Yes [0 No
8. Are you a separate department or agency? [0 Yes # No

9. If not, to whom do you report?

8. If your agency is not in the Health Department, do you have a plan to
coordinate public health and environmental health issues with the Health
Department? # Yes [0 No
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

Emergency Operating Area 1

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in speciﬁed area or subarea.

American Medical Response of Southern California

Area or subarea (Zone) Geographic Description:

Contains urban, rural and wilderness areas. See Attached Map.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Following a Request For Proposal process, Los Angeles County entered into an
Emergency Ambulance Transportation Service Agreement with American Medical
Response of Southern California on March 30, 2006 for the provision of basic life
support services in Emergency Operating Area 1.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

Request for Proposal, competitive bidding process was utilized to award EOAs. The
Emergency Ambulance Transportation Services Agreement is effective from May 31,
2006 through May 31, 2016.

Ambulance Zone - Page 1 of 33




Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

Emergency Operating Area 2

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

American Medical Response of Southern California

Area or subarea (Zone) Geographic Description:

Contains urban, rural and wilderness areas. See Attached Map.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Following a Request For Proposal process, Los Angeles County entered into an
Emergency Ambulance Transportation Service Agreement with American Medical
Response of Southern California on March 30, 2006 for the provision of basic life
support services in Emergency Operating Area 2.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calis requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

Request for Proposal, competitive bidding process was utilized to award EOAs. The
Emergency Ambulance Transportation Services Agreement is effective from May 31,
2006 through May 31, 2016.

Ambulance Zone - Page 2 of 33



Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

Emergency Operating Area 3

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Schaefer Ambulance Service

Area or subarea (Zone) Geographic Description:

Contains urban, rural and wilderness areas. See Attached Map.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Following a Request For Proposal process, Los Angeles County entered into an
Emergency Ambulance Transportation Service Agreement with Schaefer Ambulance
Service on March 30, 2006 for the provision of basic life support services in
Emergency Operating Area 3.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of alf
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

Request for Proposal, competitive bidding process was utilized to award EOAs. The
Emergency Ambulance Transportation Services Agreement is effective from May 31,
2006 through May 31, 2016.

Ambulance Zone - Page 3 of 33



Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

Emergency Operating Area 4

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Westmed/McCormick Ambulance Service

Area or subarea (Zone) Geographic Description:

Contains urban, rural and wilderness areas. See Attached Map.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Following a Request For Proposal process, Los Angeles County entered into an
Emergency Ambulance Transportation Service Agreement with Westmed/McCormick
Ambulance Service on March 30, 2006 for the provision of basic life support services
in Emergency Operating Area 4.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of ail
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

Request for Proposal, competitive bidding process was utilized to award EOAs. The
Emergency Ambulance Transportation Services Agreement is effective from May 31,
2006 through May 31, 2016.

Ambulance Zone - Page 4 of 33



Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

Emergency Operating Area 5

Name of Current Provider(s):
include company name(s) and length of operation (uninterrupted) in specified area or subarea.

American Medical Response of Southern California

Area or subarea (Zone) Geographic Description:

Contains urban, rural and wilderness areas. See Attached Map.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
include intent of local EMS agency and Board action.

Following a Request For Proposal process, Los Angeles County entered into an
Emergency Ambulance Transportation Service Agreement with American Medical
Response of Southern California on March 30, 2006 for the provision of basic life
support services in Emergency Operating Area 5.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

Request for Proposal, competitive bidding process was utilized to award EOAs. The
Emergency Ambulance Transportation Services Agreement is effective from May 31,
2006 through May 31, 2016.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

Emergency Operating Area 6

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Care Ambulance Service

Area or subarea (Zone) Geographic Description:

Contains Urban area only. See Attached Map.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Following a Request For Proposal process, Los Angeles County entered into an
Emergency Ambulance Transportation Service Agreement with Care Ambulance
Service on March 30, 2006 for the provision of basic life support services in
Emergency Operating Area 6.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, efc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service {o zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

Request for Proposal, competitive bidding process was utilized to award EOAs. The
Emergency Ambulance Transportation Services Agreement is effective from May 31,
2006 through May 31, 2016.

Ambulance Zone - Page 6 of 33



Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

Emergency Operating Area 7

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Westmed/McCormick Ambulance Service

Area or subarea (Zone) Geographic Description:

Contains urban area only. See Attached Map.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Following a Request For Proposal process, Los Angeles County entered into an
Emergency Ambulance Transportation Service Agreement with Westmed/McCormick
Ambulance Service on March 30, 2006 for the provision of basic life support services
in Emergency Operating Area 7.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambuiance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

Request for Proposal, competitive bidding process was utilized to award EOAs. The
Emergency Ambulance Transportation Services Agreement is effective from May 31,
2006 through May 31, 2016. ’
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of Alhambra

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Alhambra Fire Department
Length of operation prior t0o1981

Area or subarea (Zone) Geographic Description:

Alhambra has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

City of Alhambra had provided continuous emergency ambulance services prior to
1981. On April 30, 1991 they entered into an Evergreen Agreement with LA County
covering the City’s continued provision of emergency ambulance service within its
corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Alhambra Fire Department has provided service without a
change in scope or manner since prior to 1981,

Ambulance Zone - Page 8 of 33



Los Angeles County — Department of Healith Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of Arcadia

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Arcadia Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Arcadia has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

City of Arcadia had provided continuous emergency ambulance services prior to
1981. On May 16, 1992 they entered into an Evergreen Agreement with LA County
covering the City’s continued provision of emergency ambulance service within its
corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronclogy of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Arcadia Fire Department has provided service without a
change in scope or manner since prior to 1981.

Ambulance Zone - Page 9 of 33



Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of Beverly Hills

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Beverly Hills Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Beverly Hills has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

City of Beverly Hills City of Arcadia had provided continuous emergency ambulance
services prior to 1981. On April 2, 1991 they entered into an Evergreen Agreement
with LA County covering the City’s continued provision of emergency ambulance
service within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambuiance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Beverly Hills Fire Department has provided service without a
change in scope or manner since prior to 1981.

Ambulance Zone - Page 10 of 33



Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.
Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

City of Burbank

Name of Current Provider(s):
Include company name(s) and length of operation {(uninterrupted) in specified area or subarea.

Burbank Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Burbank has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

City of Burbank had provided continuous emergency ambulance services prior to
1981. On May 30, 1991 they entered into an Evergreen Agreement with LA County
covering the City’s continued provision of emergency ambulance service within its
corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Burbank Fire Department has provided service without a
change in scope or manner since prior to 1981.

Ambulance Zone - Page 11 of 33



Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.
Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

City of Culver City

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Culver City Fire Department

Area or subarea (Zone) Geographic Description:

Culver City has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

City of Culver City had provided continuous emergency ambulance services prior to
1981. On April 30, 1991 they entered into an Evergreen Agreement with LA County
covering the City’s continued provision of emergency ambulance service within its
corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of alf
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Culver City Fire Department has provided service without a
change in scope or manner since prior to 1981,

Ambulance Zone - Page 12 of 33



Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone. .

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of Downey

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Downey Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Downey has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

City of Downey had provided continuous emergency ambulance services prior to
1981. On January 8, 1991 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Downey Fire Department has provided service without a
change in scope or manner since prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
- ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of El Segundo

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

El Segundo Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

El Segundo has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

City of El Segundo had provided continuous emergency ambulance services prior to
1981. On September 3, 1991 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of El Segundo Fire Department has provided service without a
change in scope or manner since prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of Hermosa Beach

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Hermosa Beach Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Hermosa Beach has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
include intent of local EMS agency and Board action.

City of Hermosa Beach had provided continuous emergency ambulance services
prior to 1981. On June 19, 1991 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Hermosa Beach Fire Department has provided service
without a change in scope or manner since prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiied for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of La Verne

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

La Verne Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

La Verne has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
include intent of local EMS agency and Board action.

City of La Verne had provided continuous emergency ambulance services prior to
1981. On August 27, 1991 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of La Verne Fire Department has provided service without a
change in scope or manner since prior to 1981.
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L.os Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of Long Beach

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Long Beach Fire Department
Length of service prior to 1981

Area or subarea (Zone) Geographic Description:

Long Beach has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of iocal EMS agency and Board action.

City of Long Beach had provided continuous emergency ambulance services prior to
1981. On July 3, 1990 they entered into an Evergreen Agreement with LA County
covering the City’s continued provision of emergency ambulance service within its
corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambuiance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Long Beach Fire Department has provided service without a
change in scope or manner since prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone,

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of Los Angeles

Name of Current Provider(s):
include company name(s) and length of operation {uninterrupted) in specified area or subarea.

Los Angeles City Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Los Angeles has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

City of Los Angeles had provided continuous emergency ambulance services prior to
1981. On August 23, 1991 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Los Angeles Fire Department has provided service without a
change in scope or manner since prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.
Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

City of Manhattan Beach

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Manhattan Beach Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Manhattan Beach has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Manhattan Beach had provided continuous emergency ambulance services prior to
1981. On April 30, 1991 they entered into an Evergreen Agreement with LA County
covering the City’s continued provision of emergency ambulance service within its
corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Manhattan Beach Fire Department has provided service
without a change in scope or manner since prior to 1981.
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Los Angeles County —~ Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

City of Monterey Park

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Monterey Park Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Monterey Park has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of Monterey Park had provided continuous emergency ambulance services
prior to 1981. In 1991 they entered into an Evergreen Agreement with LA County
covering the City’s continued provision of emergency ambulance service within its
corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calis only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Service Agreement was achieved by grandfathering and is open-
ended. The agreement is applicable under Health and Safety Code Section
1797.224, as the City of Monterey Park Fire Department has provided service without
a change in scope or manner prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

City of Pasadena

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Pasadena Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Pasadena has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of Pasadena had provided continuous emergency ambulance services prior
to 1981. On April 23, 1993 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Heath and Safety Code
1797.224, as the City of Pasadena has provided service without a change in scope
or manner prior to 1981,
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:
City of San Gabriel

Name of Current Provider(s):
include company name(s) and length of operation (uninterrupted) in specified area or subarea.

City of San Gabriel Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

San Gabriel has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of San Gabriel had provided continuous emergency ambulance services
prior to 1981. On August 20, 1991 they entered into an Evergreen Agreement with
LA County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, efc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider inciuding
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of alt
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Service Agreement was achieved by grandfathering and is open-
ended. The agreement is applicable under Health and Safety Code 1797.224, as the
City of San Gabriel Fire Department has provided service without a change in scope
of manner prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

City of San Marino

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

City of San Marino Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

San Marino has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of San Marino had provided continuous emergency ambulance services
prior to 1981. On July 23, 1991 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calis requiring emergency ambulance service, etfc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calis only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of San Marino Fire Department has provided service without a
change in scope of manner prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of Santa Monica

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

City of Santa Monica Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Santa Monica has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
include intent of local EMS agency and Board action.

The City of Santa Monica had provided continuous emergency ambulance services
prior to 1981. On March 16, 1993 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operationat definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Santa Monica Fire Department has provided service without
a change in scope or manner prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of Sierra Madre

Name of Current Provider(s):
include company name(s) and length of operation (uninterrupted) in specified area or subarea.

City of Sierra Madre Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Contains urban, rural and wilderness areas.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of Sierra Madre had provided continuous emergency ambulance services
prior to 1981. On December 17, 1991 they entered into an Evergreen Agreement
with LA County covering the City’s continued provision of emergency ambulance
service within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Sierra Madre Fire Department has provided service without
a change in scope or manner prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
- ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

in order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of South Pasadena

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

City of South Pasadena Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

South Pasadena has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of South Pasadena had provided continuous emergency ambulance
services prior to 1981. On July 25, 1991 they entered into an Evergreen Agreement
with LA County covering the City’s continued provision of emergency ambulance
service within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, efc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
2798.224, as the City of South Pasadena Fire Department has provided service
without a change in scope or manner prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

City of Torrance

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

City of Torrance Fire Department
Length of operation prior to 1981

Area or subarea (Zone) Geographic Description:

Torrance has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of Torrance had provided continuous emergency ambulance services prior
to 1981. On August 27, 1991 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chrenology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Torrance Fire Department has provided service without a
change in scope or manner prior to 1981.
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Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

City of Avalon

Name of Current Provider(s):
include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Avalon Fire Department
Length of service prior to 1981

Area or subarea (Zone) Geographic Description:

Avalon has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
include intent of local EMS agency and Board action.

The City of Avalon entered into an agreement for the provision of ambulance
services with LA County prior to 1981. They have since entered into an Evergreen
Agreement with LA County for the continued provision of ambulance services for the
City of Avalon as well as the unincorporated area of Catalina Island.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operationa!l definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of Avalon Fire Department has provided service without a
change in scope or manner prior to 1981.
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In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.
Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

City of West Covina

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

City of West Covina Fire Department
Length of service prior to 1981

Area or subarea (Zone) Geographic Description:

West Covina has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of West Covina had provided continuous emergency ambulance services
prior to 1981. On July 23, 1991 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Health and Safety Code
1797.224, as the City of West Covina has provided service without a change in
scope or manner since prior to 1981.
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In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please

include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:

City of San Fernando

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

City of Los Angeles Fire Department
Length of service prior to 1981

Area or subarea (Zone) Geographic Description:

San Fernando has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of San Fernando entered into an agreement for the provision of emergency
ambulance service with LA City prior to 1981. They have since entered into an
Evergreen Agreement with LA City covering the City’s continued provision of
emergency ambulance service within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of alt
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Agreement is applicable under Health and Safety Code 1797.224, as the City of
Los Angeles has provided service without a change in scope or manner since prior to
1981. The Agreement is automatically renewed for five-year periods until either party
gives the other a least six months notice prior to the termination date of its desire to
terminate or amend the Agreement.
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In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:

Los Angeles County

Area or subarea (Zone) Name or Title:

City of Vernon

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

City of Vernon Fire Department
Length of service prior to 1981

Area or subarea (Zone) Geographic Description:

Vernon has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of Vernon had provided continuous emergency ambulance services prior to
1981. On November 26, 1991 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity {i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ended. The agreement is applicable under Heath and Safety Code
1797.224, as the City of Vernon has provided service without a change in scope or
manner since prior to 1981.
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In order to evaluate the nature of each area or subarea, the following information should be compiled for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:
City of Glendale

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Glendale Fire Department
Length of service prior to 1981

Area or subarea (Zone) Geographic Description:

Glendale has urban area only.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

The City of Glendale had provided continuous emergency ambulance services prior
to 1981. On March 16, 1993 they entered into an Evergreen Agreement with LA
County covering the City’s continued provision of emergency ambulance service
within its corporate limits.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Exclusivity covers “Emergency Ambulance” 9-1-1 calls only.

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.

The Emergency Ambulance Service Agreement was achieved by grandfathering and
is open-ender. The agreement is applicable under Health and safety Code
1797.224, as the City of Glendale Fire Department has provided service without a
change in scope or manner since prior to 1981.

Ambulance Zone - Page 32 of 33



Los Angeles County — Department of Health Services

EMERGENCY MEDICAL SERVICES
ANNUAL UPDATE 2014
(Fiscal Year 2013-2014)
AMBULANCE ZONE SUMMARY FORM

in order to evaluate the nature of each area or subarea, the following information should be compited for each zone individually. Please
include a separate form for each exclusive and/or nonexclusive ambulance zone.

Local EMS Agency or County Name:
Los Angeles County

Area or subarea (Zone) Name or Title:
City of Compton

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

Compton Fire Department

Area or subarea (Zone) Geographic Description:
City of Compton

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Non-Exclusive

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e.,
911 calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider including
brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include chronology of all
services entering or leaving zone, name or ownership changes, service level changes, zone area modifications, or other
changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last competitive
process used to select provider or providers.
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