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i. BACKGROUND

As a means of satisfying a 1986 ruling by the Court of Appeals which held the

County responsible for the provision of emergency ambulance transportation

services to all residents of the County, including persons within incorporated

areas, the County Department of Health Services ("DHS") created exclusive

operating areas for contract ambulance providers, as authorized by Health

and Safety Code section 1797.224.

On January 1, 1995, a Countywide Emergency Ambulance Transportation

Exclusive Operating Area Program ("Program") for 9-1-1 services covering the

majority of the 88 incorporated cities within Los Angeles County and all of the

County's unincorporated area was most recently renewed, following a request-

for-proposals ("RFP") selection process. The County's twelve zone,

emergency ambulance transportation services exclusive operating area

program, which cov.ered all of the unincorporated County area and the territory

of 58 cities, was implemented under County agreements with private

providers.

For the balance of the cities in Los Angeles County (of which there are thirty),

the County has contracted directly with the city governments for the provision

of emergency ambulance transportation services by them within these

separate jurisdictions.

On March 28, 2000 and April 4, 2000, the Gardena and Inglewood City

Councils, respectively, approved the annexation of their Fire Departments to

the Consolidated Fire Protection District of Los Angeles County ("County Fire

Department") for the provision of fire protection, hazardous materials, and

emergency medical services. By virtue of these annexations to the County

Fire Department, the County becomes directly responsible for assuring that

HOA.230299.1 - 1 -



emergency ambulance transportation services are provided within these City

territories.

On September 26,2000, the County approved the annexation of the two cities

and later approved interim coverage for the Cities of Gardena and Inglewood

by private/provider agreements under the 9-1-1 Program.

On August 21,2001, following a competitive RFP process, the County

approved two (2) new private provider agreements for the provision of

emergency ambulance transportation services in the Cities of Gardena and

Inglewood.

The County agreements with the private providers are slated to expire

December 31, 2004.

II. OBJECTIVE

It is anticipated that this RFP process will result in the selection of the most

qualified private provider contractor(s) who will deliver, on behalf of the

County, quality basic life support ("BLS") emergency medical transport

services within the exclusive operating areas of Los Angeles County not

covered by County/city contracts -- based on an evaluation of the service and

cost guarantee benefits to the residents of the Cities described within the

proposals in response to this RFP.

HOA.230299.1 - 2-

The DHS recommended proposer(s) will be expected to negotiate a County/

Private Provider exclusive operating (sometimes referred to as "franchise")

area agreement(s) effective January 1,2005 through December 31,2014.

Such emergency medical transport services shall include, but are not

necessarily limited to, regular 9-1-1 emergency runs, dry runs (i.e., response



to call -- no patient transported), waiting time, standby time, uncollectible

account cases, prisoner or custody patients, and transport services to "County

patients" (defined for purposes of the agreement only as County of Los

Angeles General Relief ("GR") patients, County Community Health Plan

("CHP") members, and persons who would have no liability for charges under

the County's Ability-to-Pay ("ATP") program) and any other Board-approved

County plan.

This RFP also contemplates that selected proposers will separately execute a

contract with Countys Fire Department under which proposer will bill and

collect on behalf of County Fire for paramedic services provided by County

Fire.

IIi. MINIMUM REQUIREMENTS TO PARTICIPATE

Minimum Years of 9-1-1 Experience and Ambulance Run Capability or Backup

Experience to Participate: Emergency ambulance transportation services

providers shall have the minimum of at least three (3) consecutive years of

experience within the last ten (10) years prior to the proposal submission

deadline in providing 9-1-1 emergency ambulance transportation services

cited in Exhibit "1" (monthly emergency runs x 12 months); or have served as a

backup provider of emergency ambulance transportation services for a 9-1-1

public provider agency at the minimum of at least three (3) consecutive years

of experience within the last ten (10) years prior to the proposal submission

deadline, to be considered under this RFP -- and shall include a signed and

dated affidavit to this effect in Section E., Proposer's Capabilities, of the

provider's proposal.

HOA.230299.1 - 3-

For the purpose of this RFP, the term commonly known as "9-1-1", means

emergency services related to the functions involved in responding to a



request for an ambulance to transport or assist persons in an apparent

sudden need of medical attention.

Note: 9-1-1 experience as either a primary contractor or subcontractor under

the County's current or prior 9-1-1 Program may be utilized -- as well as

current or prior 9-1-1 experience as a primary contractor or subcontractor in

other jurisdictions.

All private ambulance operators providing emergency ambulance

transportation services under the County's Program shall also be licensed by

the County of Los Angeles. In the event that a non-County licensed proposer

is selected to be a contract provider, under County Code Section 7.16.042,

the Director of DHS or his/her authorized designee (hereinafter "Director"), at

his discretion, may waive anyone or more of the applicable licensure

procedures or conditions in the County Code and grant a license to the

selected ambulance operator upon execution of a contract by the operator and

the County Board of Supervisors.

Additionally, all interested proposers must attend the mandatory proposer's

conference discussed in detail in Section V.C.

HOA.230299.1 - 4-

iv. TIME LINE

May 6,2004

May 17, 2004

May 26,2004

Release RFP

Pre-Conference Questions In Writing

MANDATORY PROPOSERS' CONFERENCE

County of Los Angeles
Department of Health Services
Emergency Medical Services Agency
5555 Ferguson Drive, First Floor Auditorium
City of Commerce, California 90022



June 3,2004
(Approximate only)

Release and Post Question and
Answer Handout and RFP Addendum No.1,
as necessary

July 1,2004 Proposal DUE at NOON

September 14,2004 DHS notification of bidders whose bids will be
recommended for contracts

September 21,2004 Anticipated Board action on DHS
recommendations

January 1, 2005 Anticipated Implementation of Agreements

NOTE: All dates and times are approximate, and may be changed at any time

by written addenda to this RFP. Interested proposers may confirm the dates

and time for release of the RFP by visiting the Los Angeles County Online

Web Site (http://camisvr.co.la.ca.usllacobids/) and/or the DHS Web Site

(http://ladhs.org/cg) to download an electronic copy of the RFP and any

subsequent addenda and question and answer handout. Proposers may also

contact the person listed under Section ViiI., Proposal Conditions, Paragraph

N, Contact with DHS Employees.

V. SPECIAL NOTICES

A. RFP Copies Available for Pickup and Los Angeles County Online and

DHS Web Sites and Internet Instructions

Copies of the RFP will be available for pickup beginning Thursday, May

6, 2004, between 8:00 a.m. and 5:00 p.m., at the following address:

County of Los Angeles
Department of Health Services
Contracts and Grants Division
313 N. Figueroa Street, 6th Floor-East
Los Angeles, California 90012
Attn: Ron Wong

HOA.230299.1 - 5-
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To ensure lead time for your review of the RFP document and in order

to become familiar with the RFP document before the Mandatory

Proposers' Conference so as to permit the opportunity for you to submit

to the County during such conference questions regarding this RFP, it is

to your advantage to receive a hard copy of the RFP as soon as

possible. Because of time and cost constraints, the RFP will be mailed

only in special circumstances at the Director's sole discretion.

As an alternative option, an RFP electronic file is provided to Proposers

by the County for their convenience only, and the County does not

represent or endorse the accuracy, currentness, or reliability, of any

advice, opinion, instruction, statement, or other information displayed,

downloaded, or distributed through the Los Angeles County Online (LAC

Online) and DHS Web Sites.

NOTE: If there is no County record that a Proposer received a hard

copy of the RFP document in person or by U.S. Mail and attended the

Mandatory Proposers' Conference, the Proposer shall be held

responsible for periodically checking the LAC Online and DHS Web

Sites for any RFP addenda or question and answer handout posted

subsequent to the initial posting of the RFP document on the LAC

Online and DHS Web Sites. If, for whatever reason, the LAC Online

and DHS Web Sites are down, Proposers are responsible for contacting

the person listed under Section VIIi., Proposal Conditions, Paragraph N,

Contact with DHS Employees, to obtain a hard copy of the RFP and any

subsequent addenda or question and answer handout in person or by

Contracts and Grants Division E-MaiL.

When using the LAC Online and DHS Web Sites, it is up to the

Proposer to take precautions to ensure that whatever Proposer selects

- 6-
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for his/her use is free of such items as viruses, worms, trojan horses,

and other items of a destructive nature. In no event will the County be

liable to any party for any direct, indirect, special, or consequential or

other damages for any use of these web sites, or on any other hyper

linked web site, including, without limitation, any lost profits, business

interruption, loss of programs, or other data on Proposer's information

handling system or otherwise, even if the County is expressly advised of

the possibility of such damages.

B. Pre-Conference Questions In Writing

Proposers who have reviewed the RFP and have questions they would

like addressed at the mandatory proposers' conference, are encouraged

to submit pre-conference questions in writing, signed and dated on

company letterhead by an authorized representative. All written

questions must be received by the Department of Health Services by no

later than 12:00 noon, Monday, May 17, 2004, atthe following address:

Contract and Grants Division, 6th Floor-East, 313 N. Figueroa Street,

Los Angeles, California 90012, Attention: Ron Wong. (Questions by

telephone or FAX transmission will NOT be accepted.)

C. Mandatory Proposers' Conference

All interested proposers must attend the mandatory proposers'

conference to participate in this RFP process. The mandatory

proposers' conference is scheduled for the following time, date, and

location:

MANDATORY PROPOSERS' CONFERENCE

9:00 A.M. . WEDNESDAY

MAY 26,2004

- 7-



HOA.230299.1

County of Los Angeles
Department of Health Services

Emergency Medical Services Agency
5555 Ferguson Drive

City of Commerce, California 90022

Complimentary parking is available (unless otherwise "reserved") in

open parking lots surrounding the building. Because of conference

room constraints, it would be appreciated if each organization limits itself

to no more than three (3) attendees.

All organizations in attendance are to ensure that the official sign-in

attendance sheet is completed and signed by one authorized

representative of the organization, for two purposes: (1) to serve as

evidence that the organization was present at the mandatory

conference; and (2) to forward any addendum subsequent to the

mandatory conference, if Director determines that such addendum is

required.

If any person or organization is discovered to be signing-in for another

person or organization not in attendance, Director will automatically

disqualify all person(s) and organization(s) involved from participating in

this RFP process.

All proposals submitted in error by organizations which were not in

attendance at the mandatory conference according to the official sign-in

attendance sheet will be automatically disqualified, and proposals will be

immediately returned to the proposers unless otherwise exempted at the

Director's sole discretion because of extreme extenuating circumstances

(e.g., auto accident en route, family crisis, natural disaster, etc.).

- 8-



The purpose of the mandatory proposers' conference is to answer all

questions concerning the written specifications of this RFP in the

presence of all organizations genuinely interested in proposing for an

exclusive operating area(s).

Written minutes of the proposers' conference will not be available for

publication, and County representatives will not hold any private or

unilateral consultations before or after the conference that may give a

proposer any advantage over another in responding to this RFP.

If valid questions concerning the written specifications of this RFP are

not answered at the time of the conference either by: (1) a written

question and answer handout which may be distributed at the

mandatory conference at the Director's discretion; or (2) the County

Panel directly at the time of the conference, then DHS will later transmit

written answers to these valid questions in the form of an addendum (or

addenda, if necessary) in a manner deemed appropriate by the

Department, depending on time constraints, to all organizations in

attendance at the mandatory proposers' conference as evidenced by the

official sign-in attendance sheet.

The County will assume no responsibility for any understandings or

representations concerning conditions made by any of its officers,

employees, or agents prior to execution of any resultant contract unless

it is included in this RFP, any question and answer handout, any written

addenda, or any resultant contract.

D. Proposal(s) and Single Contract Award

If a provider wishes to submit a proposal for more than one exclusive

operating area, the provider may do so. However, there must be a

HOA.230299.1 - 9 -



separate and complete provider proposal for each area for which the

provider wishes to be considered. Each provider's proposal will be

evaluated by County's evaluation committee designated by Director,

independently of other proposals submitted by the provider.

If a proposer submits a separate proposal for each of two or more

exclusive operating areas, then the County may elect, if it is deemed by

the County evaluation committee to be in the County's best interests, to

evaluate both of the proposer's proposals as a whole instead of

separately as described above.

If Director selects a proposer to provide service under more than one

proposal, then Director may choose to incorporate those proposals into

a single contract form.

E. Proposing Entity Limitations

Only one proposal per exclusive operating area, per sole proprietorship,

partnership, or corporation (whether a parent corporation or a subsidiary

corporation under the same or different names) will be considered under

this RFP process -- Le., a parent corporation may NOT submit a

proposal if its subsidiary corporation is submitting a proposal, and a

subsidiary corporation may NOT submit a proposal if its parent

corporation is submitting a proposal. In addition, only one subsidiary

corporation under a given parent corporation with multiple subsidiary

corporations may submit a proposal. If there is reason to believe that

collusion exists among proposers, none of the participants in such

collusion will be considered for the exclusive operating area(s) being

awarded under this RFP process.

HOA.230299.1 - 1 0 -
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F. Subcontracting

Providers may propose the use of subcontractor(s) to provide service

coverage to an exclusive operating area. A detailed description of the

services to be provided by the primary contractor vs. the services to be

provided by the subcontractor(s), feasibility of subcontracting, and

service benefits for the County and the exclusive operating area, should

be included in Proposal Section Q., Alternate Proposals.

Proposers should also include in Proposal Section Q. maps which

support the "Alternate Proposal 
II to subcontract by delineating the

subcontracted geographic area(s) and clearly indicating the number of

primary vs. subcontracted ambulance vehicles (and whether dedicated

or backup vehicles) and their actual or proposed station/crew quarter

locations within the exclusive operating areas and in adjacent areas.

Proposers should also identify, if possible, the subcontracted ambulance

vehicles on the Ambulance Vehicles Form (see RFP Section XIII.,

Attachment A) and include this completed form in Proposal Section Q.

The potential primary contractor must be aware that it will be held

responsible for the overall performance, service quality, monitoring and

contract compliance, and cost guarantee enforcement of any

subcontractor(s), and must ensure that its subcontractor(s) meets all of

the applicable provisions in Exhibit "11", Sample Agreement. (In

particular, see Paragraph 17., Delegation and Assignment, for a detailed

discussion on subcontracts. You will note that the agreement provides

for subcontracting at any time during the term of the current Program.)

Any payment to subcontractor(s) is the responsibility of the primary

contractor and not of the County.

- 11 -



Any primary contractor/subcontract agreement shall be based

essentially on the final County/Private Provider exclusive operating area

agreement model and must be signed by both the primary contractor

and subcontractor and approved by the Director -- by approximately the

same time the final County/Private Provider agreement(s) for the

exclusive operating areas are signed by the primary contractor,

designated DHS and other County staff, and filed with the County Board

of Supervisors for final approval and execution.

G. Joint Venture Proposals: Although the County prefers that separate

legal entities (e.g., sole proprietorships, partnerships, corporations)

propose to provide services for an exclusive operating area, with or

without subcontractor(s), the County will consider joint venture

proposals.

Joint venture proposals are subject to the same RFP requirements as all

other proposals. However, joint venture proposals must define the legal

composition of the joint venture (i.e., a partnership of separate legal

entities) and clearly demonstrate feasibility, cost, and service benefits to

the County, and detail the respective responsibilities, strengths, and

weaknesses of each joint venture participant. Joint venture proposals

shall address all proposal sections, but especially address the feasibility

of the proposed joint venture in Proposal Section I., Statement of Work,

Proposal Section N., Cost Effective Program, and Proposal Section R,

Summary and Maps/Forms.

H. Alternate Proposals

The proposer may present an alternate proposal that deviates from a

given condition or requirement of this RFP, but which remains within the

RFP parameters, and which the proposer feels is an equivalent or better
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alternate offer or idea. Proposer shall utilize proposal Section Q.,

Alternate Proposals, for this purpose. Subcontracting is an example of

an acceptable alternate proposal.

Note: Examples of unacceptable alternate proposals include, but are

not limited to, response time waivers.

Be aware that proposals presented in Section Q., Alternate Proposals

(or elsewhere in the proposal document), which deviate from the

conditions or requirements of this RFP shall be accepted or rejected in

whole or in part at the sole discretion of the Director during the proposal

review process and that proposers will be held responsible for meeting

all of the conditions and requirements of this RFP to participate in the

selection process for the exclusive operating areas.

In addition, unsolicited conditional proposals outside of the parameters

of this RFP, whether identified as "alternate proposals" or otherwise,

which set up policy issues which in turn prevent the County from timely

implementation of emergency ambulance transportation services within

the exclusive operating areas as part of the larger County Program, may

result in the rejection of the entire proposal at the Director's sole

discretion.

Vi. SCOPE

A. Program Description and Contractor's Responsibilities

The detailed service description for the County's Program and the

contractor's responsibilities under this Program are listed under Section

XII., Exhibit "111". Descriptive corporate boundary maps for the exclusive

operating area(s) with related data is provided in Section XiI., Exhibit "I".
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B. Exclusivity

Except as specifically provided, the County will attempt to assure that

the contract provider will exclusively receive all 9-1-1 calls for emergency

ambulance transportation services as the primary provider within the

exclusive operating area. However, it is understood that such exclusivity

does not bar the use of governmental ambulances (whether owned or

operated by Federal, State, or County governments), including air

ambulances, from providing 9-1-1 emergency ambulance transport

within the exclusive operating area(s).

Governmental safety agencies iii the course of their duties may use any

available means of governmental transport most appropriate to the

situation. Additionally, during periods. of major emergency or disaster

within the exclusive operating area(s), it is understood that Director may

require and enlist the services of other providers.

The provider(s) awarded an exclusive emergency ambulance

transportation operating area under the County's Program may request

approval to serve the entire Los Angeles County area with paramedic-

level service for interfacility transfers if the contractor complies with

staffing, equipment, and other reçiuirements outlined in the Prehospital

Care Policy Manual of the local EMS Agency and enters into an

Paramedic Service Provider Agreement with County. The number of

such units which the contractor may have for paramedic-level transports

shall be determined by the Director in his/her sole discretion. If

approved to provide paramedic interfacility transports, the contractor

may furnish such services throughout Los Angeles County. It is further

understood that other paramedic providers who have been approved to

provide paramedic services in Los Angeles County may also furnish

paramedic-level interfacility transfers throughout Los Angeles County.
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C. Fee-for-Services

The contract provider shall have the right to bill private parties or third

party payers a fee or fees for emergency ambulance transportation

services performed by the contractor. Such fee or fees may be no

greater than the maximum ambulance service rate(s) for the residents of

the exclusivè operating areas prescribed in the County/Private Provider

agreement(s) on the date of service. A copy of the current County Code

rate schedule effective July 1,2004, is attached to this RFP, for

information, as Exhibit "IV", Section XiI.

The County Code rates in effect as of the date proposals are due under

this competitive RFP process shall serve as the MAXIMUM rates

schedule for this RFP process.

Note: County Code ambulance service rates are currently adjusted

each July 1 according to the average of the percentage changes of the

transportation portion and the medical portion of the Consumer Price

Index (ICPI"), unless otherwise revised by the County Board of

Supervisors ("Board").

The contractor may bill the appropriate responsible party for dry runs

under certain conditions defined in Section XiI., Exhibit "111", General and

Special Service Requirements for Contractor, Paragraph 9.C., Dry Run

Billing Policy and Rates.

If the Contractor submits a proposal which does not require payment of

a County subsidy, the contract provider may NOT bill, except for

applicable copayments and deductibles, patients who are either

determined to be or are in possession of documentation reflecting that

they are "County patients" (defined for purposes of the agreement only
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as County of Los Angeles General Relief ("GR") patients, County

Community Health Plan ("CHptI) members, persons who would have no

liability for charges under the County's Ability-to-Pay ("ATP") program,

and any other Board-approved County plan for County patients.) For

patient billing details, see Section XiI., Exhibit "11", Sample Agreement,

Paragraph 9., Billing and Payment. Additionally, the contract provider

shall NOT bill the County or other local governmental agency or district

for "uncolle.ctables", "indigents", "dry runs", "prisoner or custody

patients", or "County patient" transports as defined above, except as set

forth in this RFP. No monetary compensation will pass from the County

to the contractor for any service set forth in the Scope of Services for the

emergency ambulance transportation services agreement.

D. Exchange of In-Kind Services

It is the County's intention to include as an important part of its

evaluation criteria, the submission of a proposal which does not require

a monetary subsidy to be paid by the County for transport of "County

patients" and which accepts as consideration in full for such transports,

certain in-kind County services. The purpose of this section is to

discuss the effect of the Medicare/Medicaid anti-kickback statute, 42

U.S.C. section 1320a-7b(b) (the "Anti-Kickback Statute") on such a

contract.

The Anti-Kickback Statute prohibits, among other things, the knowing

and willful offer, payment, solicitation, or receipt of "remuneration" for

either the "referrals" of federal healthcare program patients or in

exchange for arranging for the purchase of goods or services for which a

federal healthcare program will pay. Some providers have in the past

questioned whether an offer or agreement to provide transports to
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County patients without a monetary subsidy would entail"remuneration"

for referrals of Medicare and Medicaid ambulance patients.

The County does not intend for providers to submit proposals violative of

the Anti-Kickback Statute. Nor does it believe, based on the information

set forth below that a no subsidy bid would violate the Statute.

Generally written agreements in which fair market value is received in

exchange for services, are not considered problematic. The exchange

does not necessarily have to involve cash; payment through the

provision of services (in-kind consideration) also is appropriate.

1 . Services Provided to the Contractor

The County shall provide certain support services as part of the

County's Program that are both integral to the ability of its

ambulance contractors to provide medical transportation, and go

substantially beyond the County's obligations under law. Also,

some of the support services provided by the County are (or have

traditionally been) performed by providers themselves in other

jurisdictions, solely at the providers' cost. The County believes it is

appropriate to view these services as in-kind consideration to its

contractors.

The County's ambulance dispatching and communications function

is chief among the support services provided by the County as part

of the County's Program. This function, which is headquartered at

the County Fire Department's Fire Command and Control Facility

("FCCF"), includes taking incoming calls and transmitting those

calls to the concerned ambulance contractor for its assignment of a

responding unit.
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The County cost for this in-kind service includes salary and

employee benefits for personnel at the FCCF who are directly

involved in taking incoming calls and in the assignment of the calls

to the contract provider, as well as an allocable portion of building

costs for the FCCF structure, systems costs for the FCCF

computerized dispatch system, and County Fire and other general

County overhead costs attributable to ambulance dispatching and

communications functions for the County's Program.

Based on a recent analysis of 9-1-1 dispatch services to be

provided to the contractor, the County estimates, based on the cost

of providing these services, that their value is:

Zone Value of Dispatch Services
1 $ 910,977
2 $ 326,451
3 $1,050,541
4 $1,136,455
5 $ 976,504
6 $1,886,667
i- $ 807,859
Total: $7,095,453

Another service the County renders which could be considered as

in-kind consideration to its providers is the implementation,

operation and ongoing maintenance of the Reddinet computer

system. The Reddinet system is a network computer system

designed to provide real time online information of bed availability

of all 9-1-1 receiving facilities. This information would be used by a

contractor to determine the most appropriate 9-1-1 receiving facility

to ensure optimal patient care. This service is integral to the
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transport function in ensuring timely delivery of the most

appropriate patient care. Further it benefits the ambulance

provider by reducing its downtime by advising the contractor of

which 9-1-1 receiving facilities can accommodate a patient with the

least wait time until staff at a facility can assume patient care and

responsibility for the transported patients.

A provision similar to that found in Exhibit "11", Sample Agreement,

Paragraph 10., County's Consideration, reflective of the County's

in-kind services consideration in support of the County's Program,

will be included in the final County/Private Provider agreement(s)

resulting from this RFP process.

2. Transport of County Patients

In exchange for the services provided to the Contractor, the County

believes that a well-managed provider may transport County

patients without any monetary subsidy from the County. Based on

selected historical and statistical data exclusive to each operating

area, the County has estimated a value for these services as set

forth below:

Zone

1

2

3

4

5

6

i-

Total:

Value of Transport of County Patients

$ 741,810

$ 113,932

$ 733,359

$1,057,940

$ 852,299

$1,761,877

$ 702,372

$5,963,589
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For the convenience of potential contract providers under this RFP,

additional selected historical and statistical data are provided for

each exclusive operating area in Exhibit "i", Maps and Descriptions

for the Los Angeles County Exclusive Operating Areas. Based on

these numbers it would appear that the value of the transportation

provided by the ambulance company does not exceed the value of

services provided by the County and therefore should not violate

the anti-kickback law. However, it is the responsibility of each

proposer to do its own analysis of the value to be provided by each

party. The estimated value of the transport of County patients as

set forth above and the selected historical and statistical data

(Exhibit I) are provided to assist potential contractors in developing

a proposal consistent with the terms of this RFP including the

requirement that the proposer comply with the law. This includes

any proposal which does not require any monetary subsidy to be

paid by the County. No representation is made as to the accuracy

of this data or its relevance to the projected call volume, costs, or

potential revenues for the ambulance provider under contract with

the County. Each potential contractor is solely responsible for

making its own determination of the validity of the data upon which

its proposal is based. All supporting data and an explanation of the

basis for the calculation of the value of transport of County patients

or County in-kind services must be submitted as part of the

potential contractor's proposal. A more detailed description of the

explanation and data to be submitted is set forth in Section IX.B. of

this RFP.

HOA.230299.1 - 20-

Furthermore, the County is aware that the Anti-Kickback Statute is

subject to ongoing interpretation by Federal agencies and the

courts, and that these interpretations could have a future bearing



on this topic. Consequently, the County presently intends to

include a provision in the final contract which will require the parties

to meet, confer, and negotiate in good faith to amend the contract

should any government agency or court with jurisdiction over the

contract determine that the contract is in any way unlawful, or if

County Counsel makes such a determination, due to future

developments. If the parties are unable to agree upon such an

amendment within a reasonable specified period of time, either

party will be entitled to terminate the contract. (See Exhibit "11",

Sample Agreement, Paragraph 1.G., Term.)

E. Computerized Data Reporting

It is anticipated that the County will implement computerized data

reporting at some point during the term of the current County Program

(which may run through December 31, 2004), at which time contractors

would be required to transmit electronically to the County, certain

emergency medical systems report data elements within specified time

frames of each emergency response incident. In any event,

implementation of this reporting system would require amendments to

the exclusive operating area agreements in place at that time, and

potentially to any new agreements entered into as a result of this RFP

process.
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ViI. STATEMENT OF WORK

The work list provided below identifies the responsibilities that a selected

contractor must agree to provide and perform under this RFP. The work list

should be considered illustrative of primary responsibilities only, and should

not be considered complete. Numerous ancillary and support functions are

also a contractor's responsibility (e.g., compliance with insurance

requirements and response time records, etc.), as set forth in Exhibit "II",



Sample Agreement, and in Exhibit "111", General and Special Service

Requirements for Contractor.

Primary work responsibilities of a contractor, and its County-approved

subcontractor(s), at their mutually agreed upon costs, unless otherwise

indicated, shall include, but not be limited to:

A. Provide emergency ambulance transportation services at the BLS level,

twenty-four (24) hours per day, seven (7) days ~er week, including

during holidays.

B. Provide all administrative, supervisory, technical, and related staff

needed to correctly provide proper service under any resultant

Agreement.

C. Provide and maintain all ambulance vehicles. (Ambulance vehicles shall

meet all standards as specified in Title 13, California Code of

Regulations. )

D. Provide all safety and emergency care equipment, supplies, and other

materials necessary to perform emergency ambulance transportation

services at the BLS leveL. (Ambulance units shall carry and maintain in

good working order equipment and supplies as specified in Title 13,

California Code of Regulations, and in the Los Angeles County

Prehospital Care Policy Manual.)

E. Prior to the commencement date of a County/Private Provider exclusive

operating area agreement resulting from this RFP process, the

contractor shall obtain from the County Fire Department and have

installed by that agency (except as noted below) digital communications
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equipment (e.g., modem, radio, terminal, printer, contractor's central

dispatch site antenna, etc.) for a direct link between the County Fire

DepartmentsCommand and Control computer dispatching system and

the contractor's dispatch communications center. During the term of the

agreement, the contractor shall pay a monthly fee, for each calendar

month or portion thereof, that it participates in the County's Program.

That fee is initially established at $200 per month. This fee may be

increased at any time during the term of the agreement in an amount

based upon the actual and documented repair/maintenance costs

incurred by the County Fire Department during the twelve (12) calendar

months immediately prior to such increase, and as prorated equally

among the exclusive operating area contractors participating in the

County's Program. The fee is intended to cover the County's costs of

the provision, installation (except as noted below), and maintenance of

the digital communications equipment (hardware and software); the

Federal Communications Commission license (to operate on County

Fire Department frequencies from a fixed dispatch site); and any

upgrades which may be necessary during the agreement term.

The County will not be responsible for the installation or the removal of

the antenna and antenna cable, conduit for antenna cable, wall or roof

opening, power receptacle, or any other building modification to

accommodate the County's equipment. This responsibility shall be

borne by the contractor.

F. In addition to the County equipment secured by the contractor from the

County Fire Department referenced in Paragraph E. above, and prior to

the commencement date of a County/Private Provider agreement, the

contractor and its subcontractor(s) shall obtain and thereafter maintain,

at their mutually agreed upon costs, all communications equipment
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deemed by Director to be necessary for the direct and instantaneous

communication of dispatch information between the contractor and its

subcontractor(s), including backup or mutual aid providers. Such

communications equipment shall also include equipment for

communication between on-board paramedics and base hospitals and

receiving hospitals for all responding ambulance vehicles.

Communications equipment may include, but is not necessarily limited

to: ringdown/telephone lines, modems, dedicated modem/telephone

lines, computer aided dispatch ("CAD"), automatic vehicle locator

("AVL") systems, mobile digital terminals ("MDT") in vehicles, ambulance

communication radios, including a hospital emergency administrative

radio ("HEAR") channel, hand held communication radios, pagers, and

cellular phones.

G. Contractor will be responsible, at its costs, for an uninterrupted power

supply ("UPS") system for a personal computer data link between the

contractor and the authorized 9-1-1 communications center. Contractor

and its subcontractor(s) will also be responsible, at their mutually agreed

upon costs, for a UPS system between the contractor and its

subcontractor(s), including backup or mutual aid providers.
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A UPS system shall be sufficiently adequate to provide time for the

contractor, its subcontractor(s), and backup or mutual aid providers'

communication backup systems to be put in effect and to notify one

another and for the contractor to notify the authorized 9-1-1

communications center of such action. Backup systems may include,

but are not necessarily limited to: generators with fuel supply, cellular

phones, handheld radios, etc.



H. Obtain and maintain a high gain antenna which must be either a

permanently mounted or a magnetic type placed on the highest point of

each ambulance unit. Units with other than metal roofs must install a

self-resonant high gain antenna for operation without a ground plane.

Magnetic mount installation must include the installation of a metal plate

three times the diameter of the base. The high gain antenna must be

rated between 450-470 MHZ. The coax connector must be of the

bayonet naval connector ("BNC") type or an adapter to a BNC must be

available.

i. Obtain and maintain own business office, ambulance station/garage

locations, and crew quarter facilities.

J. Respond to one hundred percent (100%) of all 9-1-1 calls for emergency

ambulance transportation services, for the exclusive operating area as

directed by authorized 9-1-1 communications centers with contractor's

and subcontractor(s)' units and arrange for service coverage by backup

or mutual aid providers when necessary. (However, contractor and only

its subcontractor(s) must respond with their own ambulance units on no

less than ninety percent (90%) of all calls for emergency ambulance

transportation services in the area.)

K. Respond to not less than ninety percent (90%) of all 9-1-1

communications centers' requests for emergency ambulance

transportation services within the maximum eight (8) minute response

time limitation for urban areas as described in the State's EMS General

Standards and Guidelines Handbook, and as specified in Exhibit "111",

General and Special Service Requirements for Contractor.
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L. Ensure that backup or mutual aid providers meet the same applicable

response time limitation as described immediately above for the

contractor and subcontractor(s).

M. Provide emergency ambulance transportation services as a backup or

mutual aid provider when requested by an authorized 9-1-1

communications center, or another contractor (which is unable to

respond with its own ambulance units) from a neighboring exclusive

operating area.

N. Respond to any major emergency or disaster (e.g., multi-catastrophe or

multi-incident emergencies), following the Standardized Emergency

Management System - Incident Command System ("SEMS - IC"), that

may take place within Los Angeles County or adjacent counties, when

requested by the Director or by an authorized 9-1-1 communications

center, or dispatch, and participate in Countywide emergency disaster

drills, when requested by the Director.

O. Provide, on an interim basis, emergency ambulance transportation

services to any geographical area of Los Angeles County which the

Director requests be added to the contractor's exclusive operating area,

or provide assistance when required to serve an exclusive operating

area or a portion of the exclusive operating area in which another

contractor's agreement with the County has been suspended or

terminated.

P. Provide efficient and cost effective emergency ambulance transportation

services, including, but not limited to, regular 9-1-1 emergency runs, dry

runs (Le., response to call -- no patient transported), waiting time,

standby time, uncollectible account cases, prisoner or custody patients,
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and transport services to "County patients" (defined for purposes of the

agreement only as County of Los Angeles General Relief ("GR")

patients, County Community Health Plan ("CHP") members, persons

who would have no liability for charges under the County's Ability-to-Pay

("ATP") program, and any other Board-approved County plan.)

VIII. PROPOSAL CONDITIONS

A. Informal Solicitation for Proposals

Notwithstanding any other provision~ of this RFP, providers are hereby

advised that this RFP is an informal solicitation for proposals only, and is

not intended, and is not to be construed as, an offer to enter into a

contract or as a promise to engage in any formal competitive bidding or

negotiations pursuant to any statute, ordinance, rule, or regulation.

Thus, the Director reserves the sole and unqualified right to reject any

and all proposals at any time, in whole or in part, for any reason

whatsoever.

B. County Responsibilities

The County is responsible only for that which is expressly stated in this

RFP and any addenda thereto in writing. The County is not responsible

for and will not be bound by any representations otherwise made by any

individual acting or purporting to act on its behalf.

C. Final Contract Award by County Board of Supervisors

Notwithstanding any decision by the Director to recommend the award

of a contract to any Proposer, the County Board of Supervisors retains

the right to exercise its independent judgement and discretion

concerning the final selection of a proposal and the terms and conditions

of any resultant contract(s), and to determine which proposal, if any,

best serves the interest of the County. The Director's recommendation
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for an award of a contract in no way constitutes a binding obligation on

the part of the County. The Board of Supervisors is the ultimate

decision making body and makes the final determinations necessary to

arrive at a decision to award, or not award, a contract.

D. Firm Offer

All proposals shall be firm and final offers and may not be withdrawn for

a period of two hundred seventy (270) calender days following the final

proposal submission date.

E. Compliance with Request for Proposals

Responses to this RFP shall be made according to the specifications

and instructions contained herein, and must comply with content,

sequence, and format for proposals as outlined in Sections IX. and XL. of

this RFP.

Failure to adhere to any RFP instruction or to comply with the format

requirements of Sections IX. and Xl., or submission of a proposal which

contains conditions or limitations set up by the proposer outside of the

parameters of this RFP may be cause for rejection of the proposal, in

whole or in part, at the Director's .sole discretion.

F. Inquiries and Investigative Authority

Director reserves the right to make inquiries into the operational and

financial capacity and responsibility of a Proposer. The failure of a

Proposer to promptly supply information in connection with such inquiry,

including, but not limited to, information regarding current and past

performance (including, but not limited to, compliance with applicable

law), financial stability, professional citations, incidents or charges of

malpractice, and the ability to provide emergency ambulance
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transportation services in a timely manner, maybe grounds for rejection

of the proposal at the sole discretion of Director. By submitting a

proposal in response to this RFP, the Proposer acknowledges that it

gives Director investigative authority to verify and confirm any and all

related information, credentials, resources, and references listed in the

proposal.

G. Acceptance of Terms and Conditions

Proposer understands and agrees that submissi~n of a proposal will

constitute acknowledgment and acceptance of, and a willingness to

comply with, all of the terms, conditions, and criteria contained in this

RFP and any addenda thereto, as evidenced by a signed and dated

affirmation.

Proposers are encouraged to carefully review Exhibit "11", Sample

Agreement, including, but not limited to, its service and payment Exhibits-

for emergency ambulance transportation services for which Proposer is

submitting a proposal, since many of its provisions will be included in the

contract(s) that may be awarded as a result of this RFP. However,

please note that the draft contract language specified in the Sample

Agreement is subject to change, and that not all clauses shown may be

used, and other contract provisions that do not currently appear may be

included in the final contract document.

Proposers are not required to sign the Sample Agreement at this time.

This document is provided for the Proposer's information only.

Proposers who are recommended to provide services as a result of this

RFP process will be required to sign the final version of the formal

contract document upon completion of the contract negotiation process.

- 29-



H. Truth and Accuracy of Representations

False, misleading, incomplete, deceptive, or unresponsive statements in

connection with a proposal may be sufficient cause for rejection of the

proposal ("forfeit of the bid deposit" as provided in this Paragraph 2., Bid

Deposit). The evaluation and determination in this area shall be in the

Director's sole judgement and his/her judgement shall be finaL.

i. Compliance With Applicable Law

Any contract which may be entered into between the County and

Proposer, and awarded by the County Board of Supervisors as a result

of this RFP, shall be in compliance with all applicable Federal, State and

local laws, ordinances, regulations, rules, and directives, including

Federal statutes and regulations regarding lobbying activities, non-

discrimination, equal opportunity, and the employment of aliens and

others, as such provisions exist now or in the future.

J. County Changes to Request for Proposals

The Director reserves the sole right to interpret or change any provision

of this RFP at any time prior to the final proposal submission date. Any

such interpretation or change shall be by written addendum to this RFP.

For purposes of this RFP process, any written addendum, including any

written question and answer handout, shall become part of this RFP and

may become part of any resultant contract. Every reasonable effort

shall be made to assure that any written addendum made to the RFP is

provided to each provider for whom the County's records indicate

received a copy of the RFP in person or by U.S. Mail (at the Director's

discretion); and attended the mandatory proposers' conference. A

Proposer's failure to address the requirements of any written addendum

may result in the proposal not being considered. The Director, at his

sole discretion, may determine that if any addendum is issued, that a
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time extension may also be required for the submission of the

proposals, in which case the written addendum shall also indicate the

new proposal submission date.

K. Proposer Changes to Proposal

Prior to the final proposal submission date, a Proposer may retrieve its

proposal in order to make additions or alterations (without forfeit of bid

deposit). Such retrieval, however, shall not extend the final proposal

submission date for proposals under this RFP process. In any event, a

Proposer may not change the wording or add or delete anything from its

proposal after the final submission date for proposals, unless the same

opportunity is offered to all Proposers at the Director's sole discretion.

L. Disclosure of Contents of Proposals

All proposals submitted in response to this RFP shall become the

exclusive property of the County of Los Angeles. At such time as the

Director formally, and in writing (whether by Health Deputy Memo, Board

Memo, or Board Letter), recommends rejection of any or all proposals,

or recommends award of an agreement(s) to the County Board of

Supervisors, all proposals shall be regarded as public records, with the

exception of those parts of each proposal defined by the Proposer as

business or trade secrets and plainly marked as "TRADE SECRET",

"CONFIDENTIAL", or "PROPRIETARY". Such information should not

appear on the same page as non-proprietary or non-confidential

information. The Proposer(s) must specifically label only those

provisions of the proposal which are "Trade Secrets," "Confidential," or

"Proprietary" in nature.
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The County shall not in any way be liable or responsible for the

disclosure of any such records or any part thereof, if disclosure is

required or permitted under the California Public Records Act or

otherwise by law or order of a court. County will take reasonable steps

to notify bidder(s) of any attempt by a third-party to secure records.

M. Protest Process
Any actual or prospective bidder/proposer may file a protest in

connection with the solicitation or award of a Board-approved service

contract. It is generally accepted that the bidder/proposer challenging

the decision of a County department bears the burden of proof in its

claim that the department committed a sufficiently material error in the

solicitation process to justify invalidation of a proposed award.

Throughout the review process, the County has no obligation to delay or

otherwise postpone an award of contract based on a bidder/proposer

protest. In all cases, the County reserves the right to make an award

when it is determined to be in the best interest of the County of Los

Angeles to do so.

Grounds for Review Unless state or federal statutes or regulations

otherwise provide, the grounds for review of any departmental

determination or action should be limited to the following:

. Review of Solicitation Requirements

Review of a Disqualified Proposal

Review of Department's Proposed Contractor Selection

.

.
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N. (Reserved)

O. Sparta Program

A County program, known as "SPARTA" (Service Providers, Artisan and

Tradesman Activities) may be able to assist potential Proposers in

obtaining affordable liability insurance. The SPARTA Program is

administered by the County's insurance broker, Municipality Insurance

Services, Inc.

For additional information, a Proposer may call (800) 420-0555 or

contact them through their web-address: www.2sparta.com.

P. Injury & Illness Prevention Program (IIPP)

Proposer shall be required to comply with the State of California's Cal

OSHA's regulations. Section 3203 of title 8 in the California Code of

Regulations requires all California employers to have a written, effective

Injury and Illness Prevention Program (IIPP) that addresses hazards

pertaining to the particular workplace covered by the program.

Q. Contact with DHS Employees

Except as may otherwise expressly be provided in this RFP, as of the

issue date of this RFP and continuing until the final date for submission

of proposals, all DHS personnel (except for designated DHS Contracts

and Grants personnel), are specifically directed not to hold meetings,

conferences, or technical discussions regarding this RFP with

prospective contractors. Any questions or comments regarding this RFP

or other matters relating thereto shall be addressed to:
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County of Los Angeles
Department of Health Services
DHS Contracts and Grants Division
313 North Figueroa Street, 6th Floor-East
Los Angeles, California 90012
Attention: Ron Wong
Telephone: (213) 240-7796

R. Cost of Proposals and/or Modifications of Proposer's Operations.

Dedicated Vehicles. and Ambulance Stations

The County shall not in any way be liable or responsible to Proposer or

any third party, for any costs incurred in connection with: (1) the

preparation or submission of any proposal; (2) the modification of any of

Proposer's operations in response to this RFP; (3) the contract award

process; or (4) the contract negotiation process.

The proposer's number of dedicated and backup ambulance vehicles

and ambulance station locations within the exclusive operating area and

in adjacent areas, whether actual or proposed, shall be addressed in

Proposer's Proposal Section I., Paragraph 9., Statement of Work, and

fully committed when the final County/Private Provider agreement(s) for

the exclusive operating area(s) is/are signed by the Contractor(s) and

DHS and filed with the County Board of Supervisors for final approval

and execution.

Note: An ambulance garage or designated ambulance vehicle parking

area with crew quarters is required at each fixed ambulance station

location.

S. Rejection of Proposals

County and/or Director may, at his/her sole discretion, reject any and all

proposals submitted in response to this RFP for any or all exclusive
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operating areas at any time, in whole or in part, for any reason

whatsoever. Among other things, proposals may be rejected if they

show any alterations of the proposal format, additions not called for,

erasures, or irregularities of any kind. Proposals may also be rejected

by Director if they are conditional, incomplete, or lack feasibility. When

proposals are signed by an agent other than the owner of a sole

proprietorship, a general partner of a partnership, or an officer of a

corporation, a power of attorney authorizing the signature must be

submitted with the proposal; otherwise, the proposal will be rejected as

irregular and unauthorized.

Only one proposal per sole proprietorship, partnership, corporation or

joint venture under the same or different names will be considered for a

particular exclusive operating area. If there is reason for believing that

collusion exists among proposers, none of the participants in such

collusion will be considered for any of the exclusive operating areas

being awarded under this RFP process.

T. Term of Exclusive Operating Area Agreement

It is anticipated that the final negotiated exclusive operating area

agreement(s) will be approved by the County Board of Supervisors

approximately 60 to 90 days prior to the effective date of the

agreement(s) -- to provide the Board-approved contractor(s) and

subcontractors and the County with transitional and operational lead

time to logistically implement the County's next Emergency Ambulance

Transportation Program. All agreements will be for ten (10) years,

January 1, 2005 through December 31, 2014.

HOA.230299.1 - 35 -



HOA.230299.1

All agreements will be monitored by the County on an ongoing basis,

and may be terminated for any of the reasons set forth in Exhibit "11",

Sample Agreement.

U. Conflict of Interest

No County employee whose position in the County enables him/her to

influence the selection of a Proposer for this RFP, or any competing

RFP, nor any spouse or economic dependent of such employees, shall

be employed in any capacity by a Proposer or ~ave any other direct or

indirect financial interest in the selection of a Proposer. Proposer shall

certify that he/she is aware of and has read Section 2.180.010 of the

Los Angeles County Code as stated in Section XIII., Attachment C,

Certification of No Conflict of Interest.

V. Gratuities
It is improper for any County officer, employee, or agent to solicit

consideration, in any form, from a Proposer with the implication,

suggestion, or statement that the Proposer's provision of the

consideration may secure more favorable treatment for the Proposer in

the award of the contract or that the Proposer's failure to provide such

consideration may negatively affect the County's consideration of the

Proposer's submission. A Proposer shall not offer or give, either directly

or through an intermediary, consideration, in any form, to a County

officer, employee, or agent for the purpose of securing a favorable

treatment with respect to the award of the contract.

A Proposer shall immediately report any attempt by a County officer,

employee, or agent to solicit such improper consideration. The report

shall be made either to the County Manager charged with the

supervision of the employee or to the County Auditor-Controller's
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Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861. Failure

to report such a solicitation may result in the Proposer's submission

being eliminated from consideration.

Among other items, such improper consideration may take the form of

cash, discounts, service, the provision of travel or entertainment, or

tangible gifts.

W. County Lobbyist Ordinance

The County has enacted an ordinance regulating the activities of

persons who lobby County officials. This ordinance, referred to as the

"Lobbyist Ordinance", defines a County Lobbyist and imposes certain

registration requirements upon individuals meeting the definition. The

complete text of the ordinance can be found in Los Angeles County

Code Chapter 2.160. In effect, each person, corporation, or other entity

who seeks a County permit, license, franchise, or contract must certify

compliance with the ordinance. As part of this solicitation process, it is

the responsibility of each Proposer to review the ordinance

independently as the text of said ordinance is not contained with this

RFP. Thereafter, each person, corporation, or other entity submitting a

response to this RFP, must certify that each County lobbyist, as defined

by Los Angeles County Code Section 2.160.010, that is retained by the

Proposer, is in full compliance with Chapter 2.160 of the Los Angeles

County Code.

X. Federal Earned Income Credit

The Proposer shall notify its employees, and shall require each

subcontractor to notify its employees, that they may be eligible for the

Federal Earned Income Credit under the federal income tax laws. Such
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notice shall be provided in accordance with the requirements set forth in

Internal Revenue Service Notice No.1 015. Section XIIi., Attachment i.

Y. Proposer's Willingness to Consider County Employees for Employment

If Proposer is selected for a contract, and should contractor require

additional or replacement personnel after the effective date of the

contract to perform the services set forth therein, contractor shall give

first consideration for such employment openings to qualified permanent

County employees who are targeted for layoff or qualified former County

employees who are on a reemployment list during the life of the

contract.

z. Consideration of Greater Avenues for Independence (GAIN)/General

Relief Opportunity for Work (GROW) Program Participants for

Employment

As a threshold requirement for consideration for contract award,

Proposers shall demonstrate a proven record of hiring participants in the

County's GAIN/GROW Programs or shall attest to a willingness to

consider GAIN/GROW participants for any future employment opening if

they meet the minimum qualifications for that opening. Additionally, a

Proposer shall attest to a willingness to provide employed GAIN/GROW

participants access to the Proposer's employee mentoring program, if

available, to assist these individuals in obtaining permanent employment

and/or promotional opportunities. Proposers who are unable to meet

this requirement shall not be considered for contract award.

AA. County's Quality Assurance Plan

The County or its agent will evaluate Proposer's performance under any

resultant agreement not less often than annually. Such evaluation will

include assessing compliance with all contract terms and performance
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standards. Deficiencies which the County determines are severe or

continuing and that may place performance of the agreement in

jeopardy if not corrected will be reported to the Board of Supervisors.

The report will include improvement/corrective action measures taken by

the County and the contractor. If improvement does not occur

consistent with the corrective action measures, the County may

terminate the agreement or impose other penalties as specified in the

agreement.

BB. Recycled Paper

Proposer shall be required to comply with the County's policy on

recycled paper. Consistent with the Board of Supervisors' policy to

reduce the amount of solid waste deposited at County landfills, Proposer

agrees to use recycled-content paper to the maximum extent possible

as specified in the Agreement.

CC. County Policy on Doing Business with Small Business

1. Introduction

The County of Los Angeles has adopted a uniform definition of

small business and a policy for assisting small businesses to

ensure that small businesses are not disadvantaged by the

contracting and acquisition process and that programs are

implemented to assist them in fair, open competition.

2. Definition of a Small Business

The County definition of a small business is:

Independently owned and operated;

Not dominant in its field;

Under the Small Business Act size standard (based on

the average number of employees for the preceding 12
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months or on sales volume averaged over a three-year

period) for the particular business/industry defined by the

Federal Standard Industrial Classification (SIC) code.

3. Code of Federal Regulations

This definition is the same as the Federal Small Business

Administration's (SBA) definition. Detailed information about the

SBA's size regulations is available in the Code of Federal

Regulations (CFR) Title 13, Chapter 1, Part 121. The CFR is also

available on the Internet at the following address:

http://www.access.gpo.gov/nara/cfr.

4. Selection Without Regard to Small Business Status

The County will not be certifying small businesses. Small business

certifications from other agencies that utilize the SBA and County

definition shall be accepted by the County as documentation of

"small business" status. At this time, data on documented small

businesses is being requested for statistical purposes only. On

final analysis and consideration of award, the Proposer will be

selected without regard to the small business designation.

5. County Policy

The County of Los Angeles' Policy on doing Business with Small

Business is shown as in Section XIII., Attachment J.

DD. Contractor Compliance - County's Child Support Compliance Program

Bidders/Proposers shall: 1) fully comply with all applicable State and

Federal reporting requirements relating to employment reporting for its

employees; and, 2) comply with all lawfully served Wage and Earnings

Assignment Orders and Notice of Assignment and continue to maintain
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compliance during the term of any contract that may be awarded

pursuant to this solicitation. Failure to comply may be cause for

termination of a contract or initiation of debarment proceedings against

the non-compliant contractor (County Code Chapter 2.202).

EE. Proposer's Exclusion from Participation in a Federally Funded Health

Care Program

The Proposer is required by this RFP process to complete, sign and

submit, the Federally Funded Health Care Program Affidavit (see

Attachment B), certifying that neither the Proposer nor any of its staff

members are currently suspended or excluded from participation in a

Federally funded health care program. If the Proposer cannot execute

this form because it or one or more of its staff members is suspended or

excluded from participation in a Federally funded health care program,

the Proposer shall submit a statement, also labeled Attachment B,

reflecting all of the details of such suspension or exclusion action. The

Director will then consult with County Counsel to determine whether any

such suspension or exclusion is grounds for the Proposer's elimination

from this RFP process.

FF. Determination of Proposer Responsibility

1 . A responsible Proposer is a Proposer wh~ has demonstrated the

attribute of trustworthiness, as well as quality, fitness, capacity and

experience to satisfactorily perform the contract. It is the County's

policy to conduct business only with responsible contractors.

2. Proposers are hereby notified that, in accordance with Chapter

2.202 of the County Code, the County may determine whether the

Proposer is responsible based on a review of the Proposer's

performance on any contracts, including but not limited to County
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contracts. Particular attention will be given to violations of labor

laws related to employee compensation and benefits, and evidence

of false claims made by the Proposer against public entities. Labor

law violations which are the fault of subcontractors and of which the

Proposer had no knowledge shall not be the basis of a

determination that the Proposer is not responsible.

3. The County may declare a Proposer to be non-responsible for

purposes of this contract if the Board of Supervisors, in its

discretion, finds that the Proposer has done any of the following:

(1) violated a term of a contract with the County or a nonprofit

corporation created by the County; (2) committed an act or

omission which negatively reflects on the Proposer's quality, fitness

or capacity to perform a contract with the County, any other public

entity, or a nonprofit corporation created by the County, or engaged

in a pattern or practice which negatively reflects on same, (3)

committed an act or omission which indicates a lack of business

integrity or business honesty, or (4) made or submitted a false

claim against the County or any other public entity.

4. If there is evidence that the,highest ranked Proposer may not be

responsible, the Department shall notify the Proposer in writing of

the evidence relating to the Proposer's responsibility, and its

intention to recommend to the Board of Supervisors that the

Proposer be found not responsible. The Department shall provide

the Proposer and/or the Proposer's representative with an

opportunity to present evidence as to why the Proposer should be

found to be responsible and to rebut evidence which is the basis for

the Department's recommendation.
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5. If the Proposer presents evidence in rebuttal to the Department, the

Department shall evaluate the merits of such evidence, and based

on that evaluation, make a recommendation to the Board of

Supervisors. The final decision concerning the responsibility of the

Proposer shall reside with the Board of Supervisors.

6. These terms shall also apply to proposed subcontractors of

Proposers on County contracts.

GG. Proposer Debarment

1 . The Proposer is hereby notified that, in accordance with Chapter

2.202 of the County Code, the County may debar the Proposer

from bidding or proposing on, or being awarded, and/or performing

work on other County contracts for a specified period of time, not to

exceed .3 years, and the County may terminate any or all of the

Proposer's existing contracts with County, if the Board of

Supervisors finds, in its discretion, that the Proposer has done any

of the following: (1) violated a term of a contract with the County or

a nonprofit corporation created by the County, (2) committed an act

or omission which negatively reflects on the Proposer's quality,

fitness or capacity to perform a contract with the County, any other

public entity, or a nonprofit corporation created by the County, or

engaged in a pattern or practice which negatively reflects on same,

(3) committed an act or offense which indicates a lack of business

integrity or business honesty, or (4) made or submitted a false

claim against the County or any other public entity.

2. If there is evidence that the highest ranked Proposer may be

subject to debarment, the Department shall notify the Proposer in

writing of the evidence which is the basis for the proposed
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debarment, and shall advise the Proposer of the scheduled date for

a debarment hearing before the Contractor Hearing Board.

3. The Contractor Hearing Board shall conduct a hearing where

evidence on the proposed debarment is presented. The Proposer

and/or the Proposer's representative shall be given an opportunity

to submit evidence at that hearing. After the hearing, the Contractor

Hearing Board shall prepare a tentative proposed decision, which

shall contain a recommendation regarding whether the Proposer

should be debarred, and, if so, the appropriate length of time of the

debarment. The Proposer and the Department shall be provided

an opportunity to object to the tentative proposed decision prior to

its presentation to the Board of Supervisors.

4. After consideration of any objections, or if no objections are

received, a record of the hearing, the proposed decision and any

other recommendation of the Contractor Hearing Board shall be

presented to the Board of Supervisors. The Board of Supervisors

shall have the right to modify, deny or adopt the proposed decision

and recommendation of the Contractor Hearing Board.

5. These terms shall also apply to proposed subcontractors of

Proposers on County contracts.

HH. COMPLIANCE WITH HEALTH INSURANCE PORTABILITY AND

ACCOUNTABILITY ACT OF 1996: The parties acknowledge the

existence of the Health Insurance Portability and Accountability Act of

1996 and its implementing regulations ("HIPAA"). Proposer, if selected

to serve as a Contractor understands and agrees that, as a provider of

medical treatment services, it is a "covered entity" under HIPAA and, as
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such, has obligations with respect to the confidentiality, privacy, and

security of patients' medical information, and must take certain steps to

preserve the confidentiality of this information, both internally and

externally, including the training of its staff, the establishment of proper

procedures for the release of such information, and the use of

appropriate consents and authorizations specified under HIPAA.

The parties acknowledge their separate and independent obligations

with respect to HIPAA, and that such obligations relate to transactions

and code sets, privacy, and security. Proposer understands and agrees

that, as a Contractor, it is separately and independently responsible for

compliance with HIPAA in all these areas and that County has not

undertaken any responsibility for compliance on proposed Contractor's

behalf. Proposer, under this RFP has not relied, and will not in any way,

later rely as a contractor, on County for legal advice or other

representations with respect to Proposer/Contractor's obligations under

HIPAA, but will independently seek its own counsel and take the

necessary measures to comply with the law and its implementing

regulations.

The following contract language or language similar thereto, will be

placed in any resultant contract form. CONTRACTOR AND COUNTY

UNDERSTAND AND AGREE THAT EACH iS INDEPENDENTLY

RESPONSIBLE FOR HIPAA COMPLIANCE AND AGREE TO TAKE

ALL NECESSARY AND REASONABLE ACTIONS TO COMPLY WITH

THE REQUIREMENTS OF THE HIPAA LAW AND IMPLEMENTING

REGULATIONS RELATED TO TRANSACTIONS AND CODE SETS,

PRIVACY, AND SECURITY. EACH PARTY FURTHER AGREES TO

INDEMNIFY AND HOLD HARMLESS THE OTHER PARTY
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(INCLUDING THEIR OFFICERS, EMPLOYEES, AND AGENTS), FOR

ITS FAILURE TO COMPLY WITH HIPAA.

II. Proposer's Compliance with County's Jury Services Program

Any resultant contract is subject to the requirements of the County's

Contractor Employee Jury Service Ordinance ("Jury Service Program")

(Los Angeles County Code, Chapter 2.203). Prospective contractors

should carefully read the Jury Service Program (Attachment G), and the

pertinent jury service provisions of the model/sample contract (Exhibit

II), both of which are incorporated by reference into and made a part of

this RFP. The Jury Service Program applies to both contractors and

their subcontractors. Proposals that fail to comply with the requirements

of the Jury Service Program will be considered non-responsive and

excluded from further consideration.

1. The Jury Service Program requires Contractors and their

Subcontractors to have and adhere to a written policy that provides

that its employees shall receive from the Contractor, on an annual

basis, no less than five days of regular pay for actual jury service.

The policy may provide that employees deposit any fees received

for such jury service with the Contractor or that the Contractor

deducUrom the employee's regular pay the fees received for jury

service. For purposes of the Jury Service Program, "employee"

means any California resident who is a full-time employee of a

Contractor and "full-time" means 40 hours or more worked per

week, or a lesser number of hours if: 1) the lesser number is a

recognized industry standard as determined by the County, or 2)

the Contractor has a long-standing practice that defines the lesser

number of hours as full time. Therefore, the Jury Service Program

applies to all of a Contractor's full-time California employees, even
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those not working specifically on the County project. Full-time

employees providing short-term, temporary services of 90 days or

less within a 12-month period are not considered full-time for

purposes of the Jury Service Program.

2. There are two ways in which a Contractor might not be subject to

the Jury Service Program. The first is if the Contractor does not fall

within the Jury Service Program's definition of "Contractor". The

Jury Service Program defines "Contractor" to mean a person,

partnership, corporation or other entity which has a contract with

the County or a Subcontract with a County Contractor and has

received or will receive an aggregate sum of $50,000 or more in

any 12-month period under one or more County contracts or

subcontracts. The second is if the Contractor meets one of the two

exceptions to the Jury Service Program. The first exception

concerns small businesses and applies to Contractors that have 1)

ten or fewer employees; and, 2) annual gross revenues in the

preceding twelve months which, if added to the annual amount or

this contract is less than $500,000, and, 3) is not an "affiliate or

subsidiary of a business dominant in its field of operation". The

second exception applies to Contractors that possess a collective

bargaining agreement that expressly supersedes the provisions of

the Jury Service Program. The Contractor is subject to any

provision of the Jury Service Program not expressly superseded by

the collective bargaining agreement.

3. If a Contractor does not fall within the Jury Service Program's

definition of "Contractor" or if it meets any of the exceptions to the

Jury Service Program, then tne Contractor must so indicate in the

Certification Form and Application for Exception, Attachment G,
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and include with its submission all necessary documentation to

support the claim such as tax returns or a collective bargaining

agreement, if applicable. Upon reviewing the Contractor's

application, the Director will determine, in his sole discretion,

whether the Contractor falls within the definition of Contractor or

meets any of the exceptions to the Jury Service Program. The

Director's decision will be finaL.

JJ. NOTICE TO EMPLOYEES REGARDING THE SAFELY

SURRENDERED BABY LAW

The prospective contract is subject to the requirements of the County's

Contractor Notice to Employees Regarding the Safely Surrendered Baby

Law. Prospective contractors should carefully read the Notice to

Employees Regarding the Safely Surrendered Baby Law and notify and

provide to its employees, and shall require each subcontractor to notify

and provide to its employees, a fact sheet regarding the Safely

Surrendered Baby Law, its implementation in Los Angeles County, and

where and how to safely surrender a baby. The fact sheet is set forth in

Attachment H of this RFP and is also available on the Internet at

www.babysafela.org for printing purposes.

KK. County Fire Paramedic Services Billing Agreement

Under the terms of this RFP, the potential contractor must execute a

paramedic billing services agreement with the Los Angeles County Fire

Protection District ("County Fire") for the billing of paramedic services, in

a form substantially similar to the proposed agreement, attached hereto

and incorporated herein as Section XII, Exhibit Vi, Advance Life Support

Billing Agreement. Within 45 days of being notified that it has been

selected as the recommended potential contractor, the potential

contractor must submit an agreement signed by it and agreed upon by

',,"¡
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County Fire for its later execution. If the potential contractor does not

timely submit an executed agreement, the Director, in his sole discretion

may extend the deadline for submission for such agreement or reject the

proposal and select the next most successful bidder for

recommendation, and so forth until a successful bidder has submitted

such executed agreement.

The paramedic billing services agreement is a separate and

independent contract from the emergency ambulance transportation

services agreement contemplated by this RFP. To that end, a bidder

may not take into account or otherwise consider in its bid (e.g. any

calculation relating to the payment or non-payment of any County

subsidy for the transport of County patients) the financial effect of the

paramedic billing services agreement. Any such account or

consideration shall be grounds for rejection of the proposal.

LL. Solicitation Requirements Review

A person or entity may seek a Solicitation Requirements Review by

submitting a written request for review to the department conducting the

solicitation (Section Xiii., Attachment K). A Solicitation Requirements

Review shall only be granted un~er the following circumstances:

· The request for a Solicitation Requirements Review is made within

ten (10) business days of the issuance of the solicitation document;

· The request for a Solicitation Requirements Review includes

documentation, which demonstrates the underlying ability of the

person or entity to submit a proposal.

· The request for a Solicitation Requirements Review itemizes in

appropriate detail, each matter contested and factual reasons for

the requested review; and
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· The request for a Solicitation Requirements Review asserts either

that:

o application of the minimum requirements, evaluation criteria

and/or business requirements unfairly disadvantages the

proposer; or,

o due to unclear instructions, the process may result in the

County not receiving the best possible responses from the

proposers.

IX. INSTRUCTIONS TO FIRMS SUBMITTING PROPOSALS

A. General Format Requirements

Proposers must follow the general format requirements below when

submitting a proposal under this RFP.

1. Proposal submitted must be machine printed (e.g., typewriter, laser

jet, etc.) in black type of not less than ten (10) characters per inch. .

2. Proposal must be double spaced, with (top, bottom, left, and right)

margins of not less than one (1) inch.

3. Proposal may be single-sided or double-sided, or a combination of

both, at the proposer's discretion, on eight and a half inch by

eleven inch (8%" x 11 ") standard size white bond (or similar color

and texture) paper. (Cover pages and page separation/ dividers of

a different color may be used, but the color or texture of any paper

used should allow for the production of readable copies when such

pages are photocopied on a normal setting.
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4. Proposal must be organized by alphabetized and titled sections, as

described herein, with each section separated by dividers which

have labeled tabs -- extended for easy visibility.

5. Proposal must be numbered sequentially throughout from

beginning to end, to ensure that there are no missing pages and to

prevent the duplicate numbering of pages.

6. Proposal and all copies must be presented in one (1) single three-

ring binder, with a maximum binder size of four (4) inches which is

SECURE BUT which can be easily OPENED AND CLOSED, for

the removal of material by the County, identified by the proposer as

"TRADE SECRETS", "CONFIDENTIAL", OR "PROPRIETARY".

All proposal material must be included within the binder size limit.

All binder copies, shall be clearly labeled with the RFP title

"COUNTY OF LOS ANGELES DEPARTMENT OF HEALTH

SERVICES PROPOSAL FOR EMERGENCY AMBULANCE

TRANSPORTATION SERVICES" and the name of proposer's

organization and exclusive operating area on the front exterior.

Size permitting, binder ends shall also include the RFP title, the

appropriate exclusive operating area and the name of the

proposer's organization (see Section XL, Submission of Proposals,

for further details on copies to be submitted).

Note: Proposers may choose to condense proposal information by

formatting in an easy-to-read manner -- e.g., by using uniform

headings, columns, and blocks of information, where appropriate.
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7. Pictorial material or brochures should be placed to support the

related proposal section. Any information which does not fit

logically into one of the labeled Sections (A. - AA.) should be

placed in Section BB., "Additional Data".

Note: Pictorial material or brochures are not included in the

sequential numbering of the proposal but are tied to a particular

proposal section by reference, e.g., "ABC Pictorial! Brochure,

included in this Section H. - Equipment". In addition, videotapes (or

similar media) in place of, or to supplement, proposal section(s) are

not acceptable and will not be evaluated.

B. Content and Sequence

Each proposal shall follow the required content and sequence as listed

below. Proposers are to provide SIGNED AND DATED

AFFIRMATIONS/DECLARATIONS/STATEMENTS tailored for each

applicable proposal section. Any information which does not fit logically

into one of these labeled sections (e.g., additional information regarding

proposer's credentials) shall be submitted separately under Proposer's

Proposal Section BB, Paragraph 28., "Additional Data".

a. A clear and concise statement regarding the proposer's form

of business organization -- i.e., sole proprietorship,

partnership, or corporation. If a corporation, the proposing

corporate entity must be clearly identified -- i.e., whether

1 . Cover Letter

Section A. of Proposer's proposal shall be a maximum two page

"Cover Letter" with introduction, and shall include the name and

address of the organization submitting the proposal, together with:
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proposing as a parent corporation or as a subsidiary

corporation.

Note: The evaluation of corporate proposals will be according

to the appropriate corporate tier (e.g., Director will evaluate

the corporate entity submitting proposal, not its parent or

subsidiary as appropriate).

b. The name, title, business address, and telephone number of

the contact person(s) who will be authorized to make

presentations for the proposer.

c. The name, title, business address, and telephone number of

the person(s) authorized to sign and legally bind the proposer,

if different from the contact person(s), with a power of attorney

if the person authorized to sign is not the sole proprietor, a

general partner of a partnership, or an officer of a corporation.

2. Bid Deposit

Section B. of Proposer's proposal shall be entitled "Bid Deposit",

and shall include a bid deposit submitted by each proposer

(whether a sole proprietorship, partnership, corporation, or joint

venture under the same of different names) in the amount of

Twenty Thousand Dollars ($20.000) for the first exclusive operating

area for which a proposal is submitted, plus Seven Thousand, Five

Hundred Dollars ($7,500) for each additional exclusive operating

area proposal submitted thereafter in any combination of the

following bid deposit forms: certificate of deposit (C.D.), bid bond,

certified check, or cashier's check made payable to the County of

Los Angeles, Department of Health Services.
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Proposer shall place the bid deposit for an exclusive operating area

in a sealed envelope, clearly marked AMBULANCE RFP BID

DEPOSIT, and securely attached within proposal Section B. of the

ORIGINAL COPY of the eleven (11) required proposal copies for

each exclusive operating area proposal. (Section B. of the

remaining ten (10) proposal copies shall include a page which

references the bid deposit amount and that the actual bid deposit is

included within the ORIGINAL COPY.)

Proposer's bid deposit shall be retained by DHS until a contract is

awarded or all proposals are rejected, but not beyond two hundred

seventy (270) days following the final proposal submission date,

unless the deposit is forfeited as provided in this Paragraph 2., Bid

Deposit. The County and DHS will not pay any interest on any bid

deposit funds submitted in response to this RFP and any

addendum thereto.

To partially compensate the County for time lost and costs incurred

reviewing and verifying false claims or proposals withdrawn early,

the bid funds deposited shall be forfeited: (1) in the event Director

determines that a prospective proposer's information and/or

credential claims are found to be substantially false, misleadingl1'i:

incomplete, Of deceptively. or unresponsive; or (2) in the event a

prospective Proposer elects to withdraw his/her proposal within two

hundred seventy (270) days from the final proposal submission

date.

Bid deposits shall be returned to the DHS recommended Proposer

upon approval of the contract, by the County's Board of Supervisors

or to those proposer(s) who elect to withdraw during the contract
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negotiation process, due to the revised, deleted, or additional

provisions of the final contract form.

Bid deposits shall be returned to all those proposers that were not

selected to provide services under this RFP, and: (1) were found to

have not submitted any substantially false, misleadingly

incomplete, or deceptively unresponsive proposer's information

and/or credential claims; and (2) did not withdraw their proposals

early as defined in this Paragraph 2., Bid Deposit.

Proposer shall also include in proposal Section B. a SIGNED AND

DATED STATEMENT AFFIRMING that the proposer has read and

fully understands all of the conditions described in Paragraph 2.,

Bid Deposit, of the RFP.

NOTE: PROPOSALS UNDER THIS RFP WILL NOT BE

ACCEPTED BY THE COUNTY OF LOS ANGELES,

DEPARTMENT OF HEALTH SERVICES, WITHOUT THE

REQUIRED BID DEPOSIT.

3. Table of Contents

Section C. of Proposer's proposal shall be entitled "Table of

Contents", and shall include a detailed outline of the proposal,

organized by alphabetized and titled Sections as described herein,

and identified by sequential page number.

4. Minimum Requirements to Participate

Minimum Years of 9-1-1 or Backup Experience Affidavit

Section D. of Proposer's proposal shall include A SIGNED AND

DATED AFFIDAVIT that the Proposer meets the minimum of at

HOA.230299.1 - 55 -



least three (3) consecutive years of experience within the last ten

(10) years prior to the proposal submission deadline in providing

9-1-1 emergency ambulance transportation services; or has served

as a backup provider of emergency ambulance transportation

services for a Los Angeles County 9-1-1 public provider agency at

the minimum of at least three (3) consecutive years within the last

ten (10) years prior to the proposal submission deadline.

Note: 9-1-1 experience as either a primary contractor or

subcontractor under the County's current or prior 9-1-1 Program

may be utilized -- as well as current or prior 9-1-1 experience as a

primary contractor or subcontractor in other jurisdictions.

5. Proposer's Capabilities

Section E. of proposer's proposal shall be entitled "Proposer's

Capabilities", and shall demonstrate through a description of

proposer's background, experience, working relationships, and

personnel resources, supported by documentation, if available, that

the proposer has the capability to perform ambulance runs for the

exclusive operating area cited in Exhibit "I" (monthly emergency

runs x 12 months) to participate in this RFP process.

Upon completion of the evaluation of proposal Section E.,

"Proposer's Capabilities", the proposer must have clearly

demonstrated that the proposer has the experience and capability

requirements to warrant further evaluation of the entire proposal

and to continue to participate in this RFP process. Such decision

to proceed shall be made by the Director in his/her sole discretion.
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a. Background:

Describe activities performed by the proposing organization,

including but not limited to, relevant agency history and

organizational structure.

Note: The description is to include an organization chart

showing the management structure and the placement of

assigned personnel (discussed in the proposer's proposal

Section F., "Assigned Personnel") in the structure.

b. Experience

Emergency Ambulance Transport Experience:

(1) Include a listing and brief written description of all current

and prior (during the last ten (10) years prior to the proposal

submission deadline) public sector 9-1-1 emergency

ambulance transportation service contracts with other 9-1-1

ambulance provider agencies and governmental bodies, etc.

(including any contract(s) with DHS or any other Department

of the County of Los Angeles or with any cities located within

Los Angeles County).

(2) Describe population sizes and areas served; (3) the

number of patients transported monthly; and (4) response

time performance (total 9-1-1 responses/percentage of 9-1-1

responses which meet the maximum urban area response

time of eight (8) minutes), average urban area response time

per call, and type of services provided which are provided on a

twenty-four (24) hours per day, seven (7) days a week basis.

HOA.230299.1 - 57-



Provide supporting documentation which confirms response

time performance and averages claimed by the proposer and

which validates current ambulance run capability.

(5) The proposer is to especially document service and

response time performance provided to low income

neighborhoods and other areas served, and indicate if they

are in any way unequal. If proposer has no low income

neighborhood experience within Los Angeles County, such

experience in other counties may be used.

Provide the full name, title, business address, and phone

number of the contact person representing each public sector

agency described, and the assigned contract number(s) and

dates for which such service is currently or was previously

performed.

If applicable, describe emergency ambulance transport

experience outside of a formal contractual relationship, as

outlined above.

Non-Emergency Ambulance Transport Experience: Include a

listing and brief written description of all current and prior

(during the last ten (10) years prior to the proposal submission

deadline) public or private sector non-emergency ambulance

transportation service contracts with medical facilities, other

9-1-1 ambulance service provider agencies, and governmental

bodies, etc. (including any contract(s) with DHS or any other

Department of the County of Los Angeles or with any cities

located within Los Angeles County) which are provided on a
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twenty-four (24) hours per day, seven (7) days a week basis.

Provide the full name, title, business address, and phone

number of the contact person representing each public or

private sector agency described, and the assigned contract

number(s) and dates for which such service is currently or was

previously performed.

If applicable, describe non-emergency ambulance transport

experience outside of a formal contractual relationship, as

outlined above.

Contract Failures/Refusals/Terminations: Include a listing and

brief written description, of any failure or refusal to complete a

contract for emergency and non-emergency patient

transportation services within the last ten (10) years prior to

the proposal submission deadline, including a listing of all

terminated contracts (and assigned contract numbers) within

the last ten (10) years prior to the proposal submission

deadline. Include reasons for such failure, refusal, or

termination. Provide the full name, title, business address,

and phone number of the contact person representing the

contract agency for each such contract.

c. Working Relationships: Describe the quality of the overall

working relationships which currently exists between proposer

and local first response provider organizations (i.e., local fire,

sheriff, and police departments), including specific contracts,

innovative programs, endorsements, testimonial letters, or

appropriate references that apply to these relationships.
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d. Personnel Resources: (1) Describe proposer's overall

personnel resources. Personnel descriptions shall include,

but not be limited to, the identification of the total number of

employees employed by proposer and a breakdown of this

number by job category, full-time or part-time, and employee's

full name for: Department of Motor Vehicles ("DMV") certified

drivers and ambulance attendants, both of who must be

currently certified in the State of California at the Emergency

Medical Technician-I ("EMT-I") level or higher level of

certification, dispatchers, mechanics, licensed registered

nurses ("RNs"); and licensed physicians ("MDs"). (2) Also

include employees vs. workload; (3) employee usage and/or

work protocols; (4) employee turnover and replacement

policies (especially for EMT-I and supervising dispatcher

positions); and the average length of time specific categories

of employees have been employed by proposer.

For the purpose of this RFP, employee vs. workload is the

relationship between the number of employees required to

handle the corresponding response/transportation workload to

ensure the best coverage possible 24-hours-a-day, 7 days-a-

week, 365 days-a-year (Le., the number of emergency

medical technician ("EMT") employees who staff BLS units

responding to emergency transports; the number of fleet

maintenance supervisors, mechanics, and shop assistants to

maintain vehicles; the number of supervisors, controllers, and

call takers to receive and dispatch calls; and the number of

supervisors to supervise field units).
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Upon award of any resultant contract, photocopies of

certificates, licenses, registrations, etc. held by each

employee on the listing shall be provided to Director upon

request.

(5) Proposer shall also include a SIGNED AND DATED

AFFIRMATION that the proposer has conducted a

background check on all employees, to specifically include,

but not be limited to, the following standards:

All employees that will use or operate or could use or

operate a motor vehicle and/or ambulance have been

cleared by the DMV. (Proposer will indicate if any

employee has been found with a felony conviction and will

identify the number(s) of such employees.)

All employees are United States citizens or permanent

residents who are able to read, write, and speak the

English language.

All employees are in good general health without physical

defects or abnormalities which would interfere with the

performance of required duties. Upon award of any

resultant contract, medical reports for each employee, at

proposer's expense by a licensed physician, including, but

not limited to, a yearly TB skin test and/or chest X-Ray,

and hepatitis B vaccination for all "at risk" employees (or

"declination form"), shall be provided to Director upon

request.
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Upon award of any resultant contract, resumes or employment

applications for each of proposer's employees during the term

of any such contract shall be provided to Director upon

request.

6. Assigned Personnel:

Section F. of proposer's proposal shall be entitled "Assigned Personnel",

and shall include a resume on each of the key personnel

(administrative, managerial, and supervisory) employed by the firm and

who may be assigned to provide services. Key personnel shall be

indicated on the proposer's organization chart included in proposal

Section E. Resume information shall include, but not be limited to,

describing the employees':

A. Current position, job duties, and responsibilities, and years

employed by the Contractor.

B. Academic background, covering all education at the high school

level and above, including the names and addresses of the

institutions, attendance dates, and dates degrees awarded.

C. Experience background, including the number of years of

experience, position titles, and functions, while gaining experience

in the provision of services to be delivered under this contract.

D. Current business address and business telephone number.

E. A listing of any licenses, certificates, registrations, professional

affiliations, and memberships held, if applicable.
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7. Form of Business Organization and Financial Information 

Section G. of proposer's proposal shall be entitled "Form of Business

Organization and Financial Information", and shall include relevant

information regarding proposer's form of business organization and

financial strength and stability.

A. Form of Business Organization

If a sole proprietorship or partnership, identify the owner or

partners. If proposing as a corporation, identify the corporate tier

which is proposing (Le., parent or subsidiary), including the

appropriate articles of incorporation, bylaws, board of directors, and

board minutes which identify who is currently authorized to conduct

business, make commitments, and enter into binding agreements

with the County.

Indicate if the corporation is for profit or non-profit. If the

corporation is a for-profit organization, list the names of those

persons holding five percent (5%) or more interest.

NOTE: If applicable, please provide any fictitious business or Doing

Business As (DBAs) names.

In addition, all proposers are to identify the location of their main

business office (e.g., corporate headquarters) and local business

offices in Southern California.

B. Licensure/Litigation Problems

A SIGNED AND DATED DECLARATION that proposer, whether a

sole proprietorship, partnership, or corporation has not had, within

the last five (5) years prior to the proposal submission deadline,
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any ambulance driver's license, State or County or City ambulance

operator's license, ambulance vehicle permit, or any other permit,

license, or certificate required for the operation of emergency

ambulance transportation services, revoked, suspended, placed on

probation (other than for the reason of being a new permittee), or

denied. If proposer is unable to provide such declaration, he/she

shall set forth all facts and circumstances surrounding such

revocation, suspension, probation, or deniaL.

A SIGNED AND DATED DECLARATION that proposer, whether a

sole proprietorship, partnership, or corporation has not had, within

the last five (5) years prior to the proposal submission deadline,

any: (1) current civil claims/prior judgements, including civil

damages; and (2) current criminal complaints/prior convictions,

including criminal fines, forfeitures, penalties, and pleas of nolo

contendere. (Convictions of minor traffic offenses shall not be

considered or included under this disclosure requirement.) If

proposer is unable to provide such declaration, he/she shall set

forth all facts and circumstances surrounding such current civil

claims/prior judgements or such current criminal complaints/prior

convictions.

C. Financial Status

Past Financial Status: Include the organization's financial

statements audited by an independent Certified Public Accountant

or public accountant for the last three (3) fiscal years prior to the

current fiscal year, clearly indicating the organization's fiscal year

(e.g. January/December, July/June, etc.).
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Note: Proposer's bid deposit will be forfeited if Director finds false

or misleading financial statements are made by proposer within

his/her proposaL.

Current Financial Status: Include the following items regarding the

organization's current fiscal year/financial condition:

1. Balance sheet (showing current net worth, the form of this net

worth, and proposer's ability to convert non-liquid assets into

cash if needed for default coverage).

2. Income statement (showing current gross sales).

3. Retained earnings statement.

4. Statement of changes in financial position.

5. Aging of accounts receivable schedule.

Current and past financial information together should indicate that

the provider can carry all operating costs associated with the

exclusive operating area for a minimum period of one hundred

eighty (180) days. Documentation may include, but is not limited

to: cash on hand and in the bank; accounts receivable; securities;

credit line access funds; and bank guaranteed loan funds.

Proposers must indicate the estimated amount of operating capital

and the operating costs required and document access to

operating capital and operating costs in the amounts as listed. If

proposer intends to borrow any portion of such cost or capital, an

acknowledgement from the lending institution must be included to

identify whether the accounts receivable, assets, or securities are

being restricted/used as collateral and whether the lender has

access to such restricted assets/collateral in the event of a major

default by Proposer under a resultant contract.
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Document current ability to finance the purchase, lease, or rental of

any vehicles, equipment, supplies, or facilities and future financial

plans to provide services under any resultant contract. Especially

describe plans to finance the purchase, lease, or rental of

ambulance vehicles and communication equipment such as CAD,

AVL, and MDT in vehicles. Documentation may include, but is not

limited to: letters of credit or parent company corporate

guarantees. (Describe how equipment will be obtained, if and how

new equipment will be phased in after initial start-up, and

replacement schedules of ambulance vehicles and other

equipment items.)

List and describe every operational area (e.g., a County exclusive

operating area, a city territory, interfacil¡ty transport area) where

proposer is currently providing emergent and non-emergent

ambulance service, the percentage of income derived from each

operational area, if services are provided under contract, the

remaining term of each contract with assigned contract number,

and the status of any upcoming bid/proposal processes which may

affect proposer's existing operations. Provide the full name, title,

business address, and phone number of the contact person

representing each of the operational areas described.

8. Equipment

Section H. of proposer's proposal shall be entitled "Equipment", and

shall list and briefly describe all of proposer's currently

owned/leased/rented equipment. Equipment listed shall be grouped into

one of the three following categories: ambulance vehicles, safety and

emergency care equipment, and communications equipment.
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Under each category, proposer shall name and describe the equipment

item, list the manufacturer, model name, model number, model year, or

year manufactured, and approximate useful life of the product.

Proposer shall describe company policies in determining the use of

certain manufacturers or product names, over the use of other

manufacturers or product names, for all equipment types listed below.

1. Ambulance Vehicles: Proposer shall provide an overall description

of its current fleet of ambulance vehicles including what percentage

of its fleet is owned, leased, rented, or a combination thereof, and

the quantity, quality, and life of the ambulance vehicles.

In addition, the proposer shall complete and include the Ambulance

Vehicles Form (see RFP Section XIII., Attachment A) only for

those dedicated and backup vehicles the proposer plans to use for

the exclusive operating area as further discussed in the proposer's

proposal Section I., "Statement of Work".

Proposer shall also describe the management plan and

maintenance program for its ambulance fleet including, but not

limited to: ambulance vehicle procurement; regular service, repairs

and preventive maintenance; record keeping procedures on vehicle

maintenance; vehicle failure rates; and replacement policies to

assure the reliability and continuous performance of its ambulance

vehicles.

Also to be discussed is the location(s) of the ambulance vehicle

maintenance facility(ies), whether the maintenance is centralized or

decentralized, provided by in-house mechanics or contracted out,
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and the advantages/benefits to the County of proposer's

maintenance program.

Note: Photocopies of ambulance vehicle inspection reports for the

last six (6) months prior to the proposal submission deadline as

issued by the California Highway Patrol shall be provided to

Director for review upon request at any time during this RFP

process, but not included with the initial proposal.

2. Safety and Emergency Care Equipment: Proposer shall describe

its safety and emergency care equipment and any medical supplies

currently carried on board a typical BLS emergency ambulance

unit, including quantities and manufacturer (brand) names that

proposer uses and that exceed the equipment and medical supply

requirements as specified in Title 13, California Code of

Regulations and in the Los Angeles County Pre hospital Care Policy

ManuaL.

Proposer shall also describe the management plan and

maintenance program for its safety and emergency care equipment

including, but not limited to: procurement; regular service, repairs,

and preventive maintenance; record keeping procedures; failure

rates; and replacement policies to assure the reliability and

continuous performance of its safety and emergency care

equipment.

3. Communications Equipment: Proposer shall include a SIGNED

AND DATED AFFIRMATION that the proposer, if selected to be a

County/private provider contractor in the County's Program, agrees

HOA.230299.1 - 68 -



to obtain the digital communications equipment required by the

County -- as detailed in Section VIi., Paragraph E. of this RFP.

Proposer shall describe its communications equipment (Le.,

currently in place and operational) and location and if such systems

will interface with authorized 9-1-1 communications centers and

contain an auditable mechanism for monitoring contractor's and

subcontractor(s)' response times. Proposer shall describe how the

proposer's current communications equipment will benefit the

County.

Additionally, Proposer shall describe its proposed communications

equipment and location(s), which may include but is not necessarily

limited to: ringdown/telephone lines, modems, dedicated

modem/telephone lines, ambulance communication radios,

including a HEAR channel, hand held communication radios,

pagers, cellular phones, and especially if CAD, AVL, MDT in

vehicles, or any other state-of-the art communications equipment

will be available under any resultant contract, and if such systems

will interface with authorized 9-1-1 communications centers and

contain an auditable mechanism for monitoring contractor's and

subcontractor(s)' response times. Proposer shall describe how the

proposed communications equipment will benefit the County.

Proposer shall also describe the management plan and

maintenance program for its current and proposed communications

equipment including, but not limited to: procurement; regular

service, repairs, and preventive maintenance; record keeping

procedures; failure rates; and replacement policies to assure the
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reliability and continuous performance of its communications

equipment.

Note: Out-of-County proposers must describe current

communications equipment regardless of where it is located and

how it will benefit the County and proposed communications

equipment and its proposed location and how it will benefit the

County.

9. Statement of Work

Section I. of Proposer's proposal shall be entitled "Statement of Work",

and shall include a detailed service delivery statement in which the

proposer describes the proposed method, without the use of ambulance

subcontractors, by which it will meet all of the contractor service

requirements listed in Exhibit "111", considering the logistical requirements

of the exclusive operating area, found in Exhibit "I".

The proposed use of subcontractor(s) for the exclusive operating area

should be included in Proposal Section Q., Alternate Proposals.

The proposer shall include in thi~ Section i. A SIGNED AND DATED

AFFIRMATION of its intention to competently perform all of the standard

work responsibilities described in Request for Proposals Exhibit "III",

General and Special Service Requirements for Contractor.

If the proposer can improve or exceed the level of service under any

general or special service requirement or operational procedure listed in

Exhibit "ILL", the proposer shall further describe such requirements or

procedures and how proposer will accomplish the improvements. This

may include, but not be limited to: a faster start-up plan (implementation
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feasibility, considering that the estimated time from contract approval by

the County Board of Supervisors to the time proposer will commence

services is approximately 60 to 90 days); response to more than ninety

percent (90%) of the 9-1-1 calls for the exclusive operating area with its

own ambulance vehicles rather than backup or mutual aid vehicles from

other ambulance companies; provide transport service faster than the

eight (8) minute urban area response time standard; proposed number

of dedicated and backup ambulance vehicles to be used for services;

the proposed permanent station/crew quarter loçations for the

ambulance vehicles and personnel (Le., within the exclusive operating

area and in adjacent areas); and the location of the proposer's main

business office and interrelated role of dispatching technology and

maintenance and repair facilities.

AN ADDITIONAL SIGNED AND DATED AFFIRMATION shall be

included in proposer's proposal Section i. which affirms that such

improved or exceeded service(s) will be provided under any resultant

contract.

In addition, proposers shall include in Proposal Section i. map(s) which

supports the statement of work by clearly indicating the number of

proposed dedicated and backup ambulance vehicles and their

station/crew quarter locations within the exclusive operating area and in

adjacent areas.

Note: Any discussion regarding subcontracting is to be included in

proposer's proposal Section Q., Alternate Proposals.
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10. Quality Improvement

Section J. of proposer's proposal shall be entitled "Quality

Improvement", and shall provide a plan describing the quality

improvement processes currently used by the proposer in the provision

of improving care and services to current clients in accordance with the

medical protocols and performance standards established by the local

EMS Agency. In addition, provider shall also describe and propose

(demonstrate) a mechanism to identify, evaluate, improve, assess, and

communicate continuous performance improvement of the following:

1. Records and reports documentation.

2. Services, techniques, patient care outcomes and processes.

3. Compliance with preventive maintenance and repair of equipment

and infection control programs.

4. Response time standards.

5. Medical supplies management plan.

6. Education and training programs.

7. Employment practices.

11 . Policy and Procedures Manual

Section K. of proposer's proposal shall be entitled "Policy and

Procedures Manual", and shall briefly describe proposer's current

policies and procedures for:

1 . Recruitment.

2. Pre-employment screening/hiring standards.

3. Orientation and training program for new employees.

4. In-service training and education.

5. Probation period.

6. Refresher course training.

7. Personnel evaluations.
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8. Wage, salary, benefit packages, and general work conditions,

including employee rights.

9. Work ScheduleslWork Coverage Protocols.

10. Dispatch Protocols.

11. Evaluation and handling of the patient in the provision of services.

12. Resupply, storage, handling and administration of narcotics.

Note: Because of the potential size of procedural manuals, DHS will

accept summaries in place of the actual procedural manuals.

12. Problem Resolution Procedures

Section L. of proposer's proposal shall be entitled "Problem Resolution

Procedures", and shall address the following:

1. Describe the procedure in which the proposer will resolve any

problem with service, response times, patient care, and billing

discrepancies claimed by the patient, or by the Director on the

patient's behalf, including the management level of the liaison

person who shall work with Director regarding day-to-day

operations and any problems which may arise -- and also indicate

on the organization chart submitted in Proposal Section E.

2. Describe the procedure to resolve any problem (provision of

backup/mutual aid service, billing for backup/mutual aid service,

exclusive operating area infringement, etc.) that may exist with

contract providers located in adjacent or other exclusive operating

areas.

3. Such problem resolution procedures should set forth a feasible

method of arbitration (without directly involving the County) in which
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the proposer will take the initiative to amicably solve any problem

that may arise within the areas described in 1. and 2.

4. Describe the problem resolution hierarchy within the proposer's

organization to resolve problems in the event that the procedures

described in 1. or 2. above fail to satisfy the County.

13. Cost Guarantee

Section M. of proposer's proposal shall be entitled "Cost Guarantee",

and shall include A SIGNED AND DATED AFFIRMATION that the

proposer will agree to comply with the fee-for-service billing rate

structure in the County Code and as described in Section XLi., Exhibit

"LV", County of Los Angeles, General Public Ambulance Rates, and that

the proposer will comply with the County's requirement to not exceed

County Code fee-for-service billing rates to private party and third party

payers under any resultant contract.

If the proposer is able to provide services at fee-for-service billing rates

which are less than the billing rates shown in Section XiI., Exhibit "LV",

Current County Code Billing Rates for Ambulance Services, then

proposer shall INSTEAD include a listing and description of the "lower"

billing rates by service item, with a SIGNED AND DATED

AFFIRMATION that proposer will comply with these "lower" billing rates

under any resultant contract.

14. Cost Effective Program and Validation of Value of In-Kind Services

Section N. of proposer's proposal shall be entitled "Cost Effective

Program and Validation of Value of In-kind Services", and shall describe

any program devoted to cost effectiveness: e.g., fiscal

planning/marketing strategies, work efficiency (time study standards),
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and cost savings programs. Proposer is to particularly describe its own

fiscal forecast! marketing opinion for the exclusive operating area(s)

within the larger County 9-1-1 Program.

A. The proposer shall also describe in this section the value (by zone

if applicable) of transport of County patients. To the extent such

value differs from that set forth in section VI.D., the proposer shall

include and describe in detail the data and calculation utilized for

this value (e.g. number of transport runs for past calendar year for

zip codes in a specific zone (including source of this data), the

number of County transport runs (including source of this data or

method of estimating this subset of runs) and cost per County

transport run (including source of this data)).

B. The proposer shall then subtract from the amount calculated in

subsection (a) above the estimated value of dispatch services to be

provided to the proposer as set forth in section VI.D. (by zone if

applicable). If the amount calculated in this subsection (b) equals to

or is less than zero (0), then the proposer shall have a zero bid.

C. If the amount calculated in subsection (b) above exceeds zero (0),

the proposer shall then subtract the value of the Reddinet computer

system as an integral part of emergency ambulance transportation

services. The proposer shall include and describe in detail the data

and calculation utilized to determine the value of this service. If the

amount calculated in this subsection (c) equals to or is less than

zero (0), then the proposer shall have a zero bid.

D. If the amount calculated in sul?section (c) above exceeds zero (0),

then this shall constitute the bid amount for this RFP.
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15. Default

Section O. of proposer's proposal shall be entitled "Default", and shall

describe the measures currently in place and those measures proposed

to protect the County and the public from major default by proposer of its

capabilities and to ensure complete execution of such capabilities during

any commission of default by the proposer, and under any condition that

proposer may undergo (e.g., license revocation, suspension, or denial;

unexpected major cost overruns; insolvency, bankruptcy,

receivership/trusteeship, creditor assignment; etc.).

Proposer is to also consider the possibility of County takeover of major

equipment through the assumption of equipment leases, loans, or rental

of equipment if owned by the contractor. In particular, proposer will note

certain provisions in Exhibit "11", Sample Agreement, Paragraph 21.,

Default for Insolvency, and Paragraph 22., Default.

16. Ambulance Operator Business Licenses

Section P. of proposer's proposal shall be entitled "Ambulance Operator

Business Licenses", and shall include photocopies of proposer's current

California Highway Patrol State operator's license (i.e., California

Highway Patrol Special Vehicle Identification/Permit and California

Highway Patrol Non-Transferable License for the operation of

emergency ambulances), current County of Los Angeles ambulance

operator's license, and current operator licenses from other counties, if

applicable.

Note: Do not include County of Los Angeles issued vehicle licenses.
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17. Alternate Proposals

Section Q. of proposer's proposal shall be entitled "Alternate Proposals",

and shall include either a SIGNED AND DATED STATEMENT that no

alternate proposals are offered or alternate proposals which are clearly

labeled "Alternate Proposal Number Oneil, "Alternate Proposal Number

Two", etc. Subcontracting is an example of an acceptable alternate

proposal.

Note: An example of an unacceptable alternate proposal include, but

are not limited to, response time waivers.

Be aware that proposals presented in Section Q., Alternate Proposals

(or elsewhere in the proposal document), which deviate from the

conditions or requirements of this RFP shall be accepted or rejected in

whole or in part at the sole discretion of the Director during the proposal

review process and that proposers will be held responsible for meeting

all of the conditions and requirements of this RFP to participate in the

selection process for the exclusive operating areas.

In addition, unsolicited conditional proposals outside of the parameters

of this RFP, whether identified as. "alternate proposals" or otherwise,

which set up policy issues which in turn may prevent the County from

timely implementation of emergency ambulance transportation services

within the exclusive operating area as part of the larger County Program,

may result in the rejection of the entire proposal document at the

Director's sole discretion.

18. Summary and Maps/Forms:

Section R. of proposer's proposal shall be entitled "Summary and

Maps/Forms", and shall summarize clearly and briefly key components
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of the proposer's proposal to provide emergency ambulance

transportation service to the County, including any proposed use of

subcontractor(s) or joint venture.

1. Summary: Proposer is to reference by Section alphas, numbers,

paragraphs, subparagraphs, pages, etc. which detail proposer's

summary and where the expanded discussion and supporting

documentation is located within the proposal document.

Summary descriptions are to include, but not be limited to,

exclusive operating area(s) proposing to service; cost to County for

services; statement of work summary; response times; number of

employees; number of ambulance vehicles; main office, branch

office, and crew quarter facilities and locations; communications

equipment/systems (e.g., CAD, AVL, MDT, etc.); quality

improvement, policies and problem resolution procedures; default

protection; records maintenance; additional education/public

service programs.

2. Maps: Proposer shall include at least one map which shall be

detailed yet clear and readable and shall indicate the proposed

location of proposer's (and if applicable, subcontractor(s)' and joint

venture's) main offices, branch offices, crew quarters, and vehicles

within exclusive operating area(s), as applicable.

If subcontracting, the map is to include identifying subcontractor(s)

boundary lines for city(ties) and geographic area(s) within an

exclusive operating area.
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If submitting a joint venture, the map is to include identifying joint

venture boundary lines within an exclusive operating area(s). This

map is to be included in Section R. of the joint venture proposer's

proposal for geographic purposes.

3. Forms: Proposer shall include sample forms or sample layouts of

forms to be used to record response times, vehicle maintenance,

and bil.ling requests to the public.

Proposer is to indicate if any forms that are used may be

electronically scanned and/or are computer generated. Forms

must show a logical, readable, understandable format.

19. Records

Section S. of proposer's proposal shall be entitled "Records", and shall

describe all books, documents, records, electronically time stamped

dispatch tapes, and computer tapes maintained, that would provide the

Director with auditable information on the level of service provided,

response times reported, invoices submitted, payments received, etc.

Description shall include, but not be limited to, how often each type of

record is produced (e.g., daily mileage report, monthly billing report,

etc.), quality control methods used to cross-check record information

input, and if such records are automated and maintained on a computer

system.

Proposer shall also include a SIGNED AND DATED STATEMENT

AFFIRMING that the proposer will maintain records of services for at

least five (5) years from the date of service, and electronically time

stamped dispatch tapes for at least three hundred sixty-five (365) days
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after the date of preparation, and will provide copies of records and/or

tapes to County representatives upon request.

20. Compliance with Applicable Law

Section T. of proposer's proposal shall be entitled "Compliance With

Applicable Law", and shall consist of a SIGNED AND DATED

STATEMENT AFFIRMING that during the contract term, the proposer

will comply with all applicable Federal, State, County, City, and other

local laws, regulations, ordinances, directives, and other provisions as

described in Section VIIi., Paragraph I., above.

21. Acceptance of Terms and Conditions

Section U. of proposer's proposal shall be entitled "Acceptance of Terms

and Conditions", and shall consist of a SIGNED AND DATED

STATEMENT AFFIRMING the proposer's acceptance of the terms and

conditions specified in this RFP and any addenda.

22. Evidence of Insurance Coverage

Section V. of proposer's proposal shall be entitled "Evidence of

Insurance Coverage", and shall consist of evidence of insurance

coverage (in the form of a certificate of insurance, or a letter of

commitment from an insurance company), that insurance coverage for

all of the insurance programs and at the minimum levels described in

Exhibit "II", Sample Agreement, Paragraph 15., Insurance Coverage

Requirements, currently exists or will be available at the time of award of

the contract.
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23. Certification of No Conflict of Interest

Section W. of proposer's proposal shall be entitled "Certification of No

Conflict of Interest", and shall consist of the completed, signed, and

dated "Certification of No Conflict of Interest" form (see Attachment C).

In accordance with Section 2.180.010 of the County Code, the Proposer

certifies that its submission of the attached proposal is in compliance

with the provisions of the County Code and RFP Sample Agreement.

24. Proposer's Equal Employment Opportunity (EEO) Certification

Section X. of proposer's proposal shall be entitled "Proposer's Equal

Employment Opportunity (EEO) Certification", and shall consist of the

completed, signed, and dated "Proposer's Equal Employment

Opportunity (EEO) Certification" form (see Attachment D).

In accordance with Section 4.32.010 of the County Code, the Proposer

certifies and agrees that all persons employed by such firm, its affiliates,

subsidiaries, or holding companies are and will be treated equally by the

firm without regard to or because of race, religion, ancestry, national

origin, or sex and in compliance with all anti-discrimination laws of the

United States of America and the State of California.

25. Exemplar Non-Collusion Affidavit

Section Y. of proposer's proposal shall be entitled "Exemplar Non-

Collusion Affidavit", and shall consist of the completed, signed, and

dated "Exemplar Non-Collusion Affidavit" (see Attachment E).

The Proposer certifies and attests that the billing rates quoted within the

proposal have not been or will not be disclosed to other proposers or

potential proposers and that no attempt has been or will be made to
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Section G

Section H

Section I

Section J

Section K

Section L

Section M

Section N

Section 0

Section P

Section Q

Section R

Section S

Section T

Section U

Section V

Section W

Section X

Section Y

Section Z

Section AA

Section BB

Section CC

Form of Business Organization and Financial

Information

Equipment (Include Attachment A)

- Statement of Work

- Quality Improvement

Policy and Procedures Manual

Problem Resolution Procedures

- Cost Guarantee

- Cost Effective Program

Default

- Ambulance Operator Business Licenses

- Alternate Proposals (Include Attachment A, if

applicable)

- Summary

Records

- Compliance with Applicable Law

- Acceptance of Terms and Conditions

Evidence of Insurance Coverage

- Certification of No Conflict of Interest (Attachment C)

Proposer's Equal Employment Opportunity (EEO)

Certification (Attachment D)

Exemplar Non-Collusion Affidavit (Attachment E)

Los Angeles County Community Business Enterprise

Program Form (Attachment F)

- County of Los Angeles Contractor Employee Jury

Services Program Application for Exemption and

Certification Form (Attachment G)

- Additional Data

- Required Forms
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- Attachment B Federally Funded Health Care Program

Affidavit

Please note that Attachment Forms "A" through "K" may be either

photocopied directly from the RFP, or oqtained when a copy of this RFP

document is downloaded from the Los Angeles County Online and DHS

Web Sites as described under Section V., Special Notices, Paragraph A,

RFP Copies Available for Pickup and Los Angeles County Online and

DHS Web Sites and Internet Instructions. Prop~ser shall agree that

other than to type or write in the necessary information as requested

under this RFP, forms provided by DHS through the internet will not be

intentionally modified, or changed in any manner.

X. SELECTION PROCESS AND EVALUATION CRITERIA

A. Selection Process

All interested proposers must attend the mandatory proposers'

conference to participate in this RFP process. An Evaluation Committee

selected by the Director will be responsible for evaluating all proposal

responses submitted in a timely manner and which "pass" the initial

"pass/fail" evaluation discussed below, and further evaluation as

described below.

Final selection of the successful candidate(s) for recommendation to the

Board of Supervisors will be made at the sole discretion of the Director

after receiving the recommendations of the Evaluation Committee. After

a potential contractor has been selected for recommendation to the

Board of Supervisors, the Director may, at his discretion, negotiate a

contract for submission the Board of Supervisors for its consideration

and possible approval. If a satisfactory contract cannot be negotiated,

the Director may, at its sole, discretion, begin contract negotiations with

HOA.230299.1
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the next qualified proposer which submitted a proposal, or any other

proposer (see section B.5. below). Further, it is expected that the

potential contractor enter into a separate and independent contract with

County Fire in accordance with the terms of this RFP. Award of any

resultant contract(s) will be made by, and at the sole discretion of, the

Board of Supervisors. There will be no contract(s) between the parties

until execution of a contract document(s) by the Board of Supervisors.

The recommendation for award of any resultant contract(s) for the

exclusive operating area(s) will be made to that organization whose

proposal(s) is/are judged to be the most qualified in meeting the overall

requirements of this RFP and who will deliver, on behalf of the County,

quality BLS transport services within the exclusive operating area --

based on an evaluation of the service and cost guarantee benefits to the

residents of the exclusive operating area described within the proposals

in response to this RFP.

B. Evaluation Criteria

The proposal evaluation process shall consist of the following levels of

review:

1. "Pass/Fail" Evaluation

An initial "pass/fail" evaluation will be made of proposals to

determine compliance with the general guidelines and

requirements of this RFP. Failure in anyone of the "pass/fail"

criteria may be cause for disqualifying the entire proposal from

further review. The determination to disqualify a proposal shall be

in the sole discretion of Director. The "pass/fail" criteria are set

forth in the "Evaluation I nstrument" , Section Xli., Exhibit "V". The
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Director may elect to waive any informality in the proposal if the

sum and substance of the proposal is present.

2. Scored Evaluation

Proposals which "pass" under Subparagraph B.1. above shall then

be scored according to specific criteria on the basis of an assigned-

point system according to the Evaluation Instrument, Section XiI.,

Exhibit "V".

Under the assigned-point system, to be considered a "qualified

proposal" the proposal must be evaluated as receiving a score of

sixty percent (60%) or higher on the Evaluation Instrument.

Proposals receiving an evaluation score of less than sixty percent

(60%) will be considered unqualified and will be eliminated from

any further consideration under this RFP.

Note: To ensure that nothing in proposer's proposal is overlooked

and that proposer's proposal gets complete review and point credit

for each evaluation area, it is imperative that the proposer's

responses be organized and placed in the appropriate proposal

response section, with cross references to other sections, if

appropriate.

3. Contact with Proposers

Except as otherwise set forth in this RFP, there shall be no contact

between DHS employees/agents, and proposers during this RFP

process unless the Director determines in his/her sole discretion

that proposer(s) be contacted (e.g., to address a clerical oversight,

to clarify a response to a given RFP criteria, or for other purposes
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expressly recognized under this RFP) by DHS Contracts and

Grants personneL.

4. Oral Presentations. On-Site Equipment Inspections. and

Ambulance Vehicle Inspections

The Director may determine in his/her sole discretion that oral

presentations are necessary to clarify and adjust up or down the

scores of anyone or all of the proposal sections for anyone or all

of the proposals reviewed by the Evaluation Committee.

The Director may determine in his/her sole discretion that all

proposers of a "Qualified proposal" (60% or higher) may be

subject to an on-site equipment/facility inspection by the

Evaluation Committee to verify information claimed in Section

H of the proposer's written proposal, and to further determine,

upon such site inspection, if any adjustment to the proposer's

final score will be required.

HOA.230299.1 - 88-

Proposers shall be prepared to make an oral presentation to the

Evaluation Committee to clarify anyone or all of its proposeil

sections, on an individual proposal basis as determined by the

Evaluation Committee (all proposers may not necessarily be asked

to clarify the same proposal section(s)).

The Evaluation Committee, with Director's approval, may also

request that anyone or all of the proposers bring in anyone or all

of the ambulance vehicles identified on the proposer's submitted

Ambulance Vehicles Form -- in which case, the vehicles would be

transported at the proposer's expense for inspection at the Los



Angeles County Emergency Medical Services Agency

Headquarters in the City of Commerce.

Proposers shall be given the same minimum twenty-four (24) hour

advance notice (i.e., amount of time to prepare oral presentations,

to prepare for on-site equipment inspections, and/or to deliver

ambulance vehicles). Oral presentations, on-site equipment

inspections, and vehicle inspections will be scheduled in the order

determined most expedient by the Evaluation Committee.

5. Contract Negotiations

The Director reserves the right in his/her sole discretion to

negotiate with the Evaluation Committee's recommended provider

and with anyone or all of the "qualified" proposer(s) (i.e., those

proposers who receive a final evaluation score of sixty percent

(60%) or higher on the Evaluation Instrument) simultaneously or in

any order the Director determines necessary to expedite

negotiations and finalize a proposed County/Private Provider

agreement for each exclusive operating area for recommendation

.to the Board.

6. Rejection/Cancellation of the RFP Process

Director may, at his/her sole discretion, reject any and all proposals

submitted in response to this RFP at any time, in whole or in part,

for any reason whatsoever. In addition, the RFP process may be

cancelled at any time, when the Director determines in his/her sole

discretion that a cancellation is in the best interest of the County

including, but not limited to, the reasons listed below:
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a) Inadequate, ambiguous, or otherwise deficient specifications

were cited in this RFP.

b) The services are no longer required.

c) Proposals received were otherwise acceptable, but proposed

fee-for-service rates were above the County Code fee-for-

service rates or unacceptable County subsidy amounts.

d) Proposals were not independently arrived at in open

competition, were collusive, or were submitted in bad faith.

e) No proposal was received which meets the minimum

requirements of the RFP.

f) Director determines after analysis of the proposals that

County needs can be satisfied by other service methods.

C. Disqualification Review

A proposal may be disqualified from consideration because a

department determined it was a non-responsive proposal at any time

during the review/evaluation process. If a department determines that a

proposal is disqualified due to non-responsiveness, the department shall

notify the proposer in writing.

Upon receipt of the written determination of non-responsiveness, the

proposer may submit a written request for a Disqualification Review by

the date specified. Requests for a Disqualification Review not timely

submitted will be denied.

A Disqualification Review shall only be granted under the following

circumstances:

1. The firm/person requesting a Disqualified Review is a proposer;

2. The request for a Disqualification Review is submitted timely; and
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3. The request fora Disqualification Review asserts that the

department's determination of disqualification due to proposal non-

responsiveness was erroneous (e.g. factual errors, etc.) and

provides factual support on each ground asserted as well as copies

of all documents and other material that support the assertions.

The Disqualification Review shall be completed and the determination

shall be provided to the proposer, in writing, prior to the conclusion of

the evaluation process.

D. Department's Proposed Contractor Selection Review

1 . Departmental Debriefing Process

Upon completion of the evaluation, and prior to entering negotiations

with the selected proposer, the department shall notify the remaining

proposers in writing that the department is entering negotiations with

another proposer. Upon receipt of the letter, the proposer may submit a

written request for a Debriefing within the time specified in the letter. A

Debriefing will not be provided unless the request is submitted within the

timeframe specified.

The purpose of the Debriefing is t~ compare the proposer's response to

the solicitation document with the evaluation document. The proposer

shall be debriefed only on its response. Because the contract process

has not been completed, responses from other proposers shall not be

discussed.

If the proposer is not satisfied with the results of the debriefing, it may,

within five (5) business days of the debriefing, request a review on the

grounds and in the manner set forth below for review of the

department's recommendation for contract award.
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2. Proposed Contractor Selection Review

The proposer may submit a written request for a Proposed Contractor

Selection Review if it asserts that its bid/proposal should have been

determined to be the lowest cost, responsive and responsible bid or the

highest-scored proposal because of one of the following reasons:

a. The department materially failed to follow procedures specified in

its solicitation document. This includes:

. Failure to correctly apply the standards for reviewing the

proposal format requirements.

. Failure to correctly apply the standards, and/or follow the

prescribed methods, for evaluating the proposals as specified

in the solicitation document.

. Use of evaluation criteria that were different from the

evaluation criteria disclosed in the solicitation document.

b. The department made identifiable mathematical or other errors in

evaluating proposals, resulting in the proposer receiving an

incorrect score and not being selected as the recommended

contractor.

c. A member of the Evaluation Committee demonstrated bias in the

conduct of the evaluation.

d. Another basis for review as provided by state or federal 
law.

Upon completing the Proposed Contractor Selection Review, the

department representative shall issue a written decision to the proposer

within a reasonable time following receipt of the request for a Proposed
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Contractor Selection Review, and always before the date the contract

award recommendation is to be heard by the Board. If the proposer is

not satisfied with the results of the Proposed Contractor Selection

Review, it may request a review on the grounds and in the manner set

forth below for a County Review PaneL.

3. County Review Panel Process

If the propo~er is not in agreement with the results of the department's

Proposed Contractor Selection Review, the proposer may submit a

written request for a review by a County Review PaneL.

Upon completion of the Panel's Review, the Panel will forward its report

to the department, which will provide a copy to the proposer.

Xl. SUBMISSION OF PROPOSAL

Proposers may submit a proposal for one or more exclusive operating areas.

However, a proposer may not submit a proposal for an exclusive operating

area more than once, whether as a sole proprietorship, partnership, parent

corporation, or subsidiary corporation. A proposer shall submit an ORIGINAL

COPY plus ten (10) copies for a total of eleven (11) proposal copies FOR

EACH EXCLUSIVE OPERATING AREA it proposes to serve.

The ORIGINAL COpy shall be clearly identified as the ORIGINAL COPY and

to the extent possible, shall contain original documents and completed forms,

letters, affirmations, statements, declarations, etc., with original signatures.

Note: Documents with facsimile signatures are discouraged and will be

accepted solely at the discretion of the Director, if it is in the County's best

interest. In any event, DHS will require original signatures on all agreement

documents filed with the County Board of Supervisors for final approval.
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IT IS CRITICAL THAT THE PROPOSER CLEARLY IDENTIFY THE

ORIGINAL COPY BECAUSE THE SEALED BID DEPOSIT IS TO BE

SECURELY ATTACHED WITHIN PROPOSAL SECTION B. OF THE

ORIGINAL COPY.

Each of the eleven (11) proposal copies shall be clearly labeled with the RFP

title, "COUNTY OF LOS ANGELES DEPARTMENT OF HEALTH SERVICES

PROPOSAL FOR EMERGENCY AMBULANCE TRANSPORTATION

SERVICES" and the organization's name and the proposed exclusive

operating area on the front exterior cover as appropriate. In addition, the

binder end shall clearly identify the name of the proposing organization and

proposed exclusive operating area.

All eleven (11) proposal copies, with the ORIGINAL COPY readily accessible,

shall be placed in plain sturdy cardboard boxes of uniform size which are

sealed and can be easily stacked, handled, and lifted. All boxes shall be

clearly labeled with the RFP proposal title and organization's name.

PLEASE IDENTIFY THE BOX WHICH CONTAINS THE ORIGINAL COpy

AND BID DEPOSIT. IT IS STRONGLY RECOMMENDED THAT ALL

PROPOSAL BOXES BE HAND DELIVERED BY PROPOSER'S STAFF OR

BY A COURIER SERVICE. ALL PROPOSAL BOXES ARE TO BE

DELIVERED TO THE FOLLOWING ADDRESS:

County of Los Angeles
Department of Health Services

Emergency Medical Services Agency
5555 Ferguson Drive, Suite 220

City of Commerce, California 90022
Attention: Ron Wong
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All PROPOSALS MUST BE RECEIVED BY THE FOllOWING DEADLINE:

12:00 NOON - THURSDAY

JULY 1, 2004

A PROPOSAL RECEIVED BY THE DEPARTMENT OF HEALTH SERVICES

AFTER THIS DEADLINE WILL BE CONSIDERED FOR EVALUATION SOLELY

AT THE DISCRETION OF THE DIRECTOR. IF IT IS DETERMINED TO BE IN

THE COUNTY'S BEST INTEREST.

RFPCD3049.RW
04/30/2004
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SECTION XII

EXHIBITS

EXHIBIT "I" THROUGH "VI"
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SECTION XII

EXHIBIT "I"

MAPS AND DESCRIPTIONS FOR THE

LOS ANGELES COUNTY

EXCLUSIVE OPERATING AREAS



Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 1
2000 Census 2000 Poverty Poverty Ambulance Land Area

Citv Tract Population Percentage* Number* Transports sq. miles)

Lancaster 900200 65 13.5% 7 23 9.07

900300 1,266 11.0% 107 80 2.62

900501 6,156 20.6% 1,261 442 1.20

900502 7,621 15.9% 1,209 439 1.02

900503 7,848 12.2% 955 349 3.08

900504 3,958 12.0% 471 262 4.07

900602 3,660 32.8% 1,191 263 1.99

900604 7,937 14.7% 1,164 384 1.52

900605 4,874 12.9% 626 290 2.03

900606 3,510 22.1% 771 334 0.68

900607 3,532 21.3% 743 267 0.65

900701 4,843 19.3% 930 618 0.81

900703 4,323 21.3% 894 577 1.01

900704 2,894 30.8% 846 349 2.00

900705 3,924 14.3% 569 374 2.05

900803 5,887 19.3% 1,155 328 1.03

900804 3,118 23.5'% 699 257 0.57

900805 4,688 11.7% 479 672 1.02

900806 3,643 33.2% 983 603 0.69

900900 254 44.2% 83 40 26.17

901003 4,971 Ina 0 15 1.01

901004 3,945 8.0% 317 96 4.99

901005 7,733 15.4% 1,179 368 2.06

901006 9,991 10.8% 1,064 404 2.05

901007 1,716 6.6% 118 82 2.02

901101 1,303 8.4% 118 25 1.15

901102 555 1.5% 6 6 0.28

901205 4,400 6.5% 294 186 15.27

901207 0 Ina 0 0.35

910202 103 0.0% 0 11 1.56

Palmdale 900200 67 50.0% 34 2 8.21

901207 1,325 9.8% 133 64 4.07

910000 36 0.0% 0 3 9.41

910100 507 6.8% 41 74 17.21

910201 2,555 16.3% 392 313 5.63

910202 14 Ina 0 24 0.53

910203 7,185 6.6% 483 290 2.62

910204 6,863 4.2% 284 161 2.33

910205 5 Ina 0 1 0.07

910206 57 0.0% 0 5 16.57

910301 1,232 0.0% 0 39 0.36

910302 4,753 5.1% 242 98 1.54

910401 4,389 7.6% 328 167 2.45

910402 3,641 35.8% 1,342 333 0.45

910403 2,166 35.9% 822 125 0.34

910404 3,812 19.7% 694 145 0.99

Mark Greninger (213) 974.5735
LA Co Urban Research

4/28/2004
Page I of28 Plan 8 Demographics with 2002 Fire Incidents 02.26.04.xls



Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 1
2000 Census 2000 Poverty Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

910501 5,487 53.7% 2,931 412 0.58

910502 3,460 32.1% 1,101 239 0.77

910503 7,329 18.9% 1,346 389 1.24

910601 5,147 22.3% 1,142 266 1.02

910602 2,557 18.2% 446 275 0.77

910603 6,476 17.1% 1,112 284 1.01

910604 7,226 21.5% 1,532 311 1.05

910703 8,430 6.7% 561 396 2.19
910704 8,356 9.2% 762 319 1.15

910705 4,546 6.9% 314 137 2.24
910706 3,501 9.1% '315 224 6.77

910707 4,541 17.5% 792 173 2.18
910708 37 0.0% 0 2.01

910709 957 11.7% 93 32 1.25

910710 10,013 10.4% 1,030 377 1.71

910803 0 Ina 0 1.39

910804 0 Ina 0 5.19

Unincorporated 900101 11,658 23.1% 2,691 650 24.18
900102 976 15.0% 137 55 173.53
900200 1,315 22.3% 292 58 143.44
900300 618 31.8% 194 71 20.01

900900 2,093 9.4% 196 106 56.23
901004 70 0.0% 0 0.07
901101 2,992 13.1% 374 85 0.87
901102 4,004 15.9% 649 116 1.69

901205 1,902 14.8% 256 190 3.79
901206 1,182 6.1% 68 29 24.00
901207 1,406 5.3% 76 24 23.52
910000 11,027 23.9% 265 528 50.04
910100 848 31.4% 265 85 23.90
910201 217 36.2% 146 0.00

910202 3,147 3.6% 109 89 5.77

910203 2,012 11.1% 194 62 0.38

910204 0 Ina 0 0.00
910205 1,035 24.1% 277 83 10.65
910206 85 0.0% 0 7 2.39
910301 2,824 5.1% 146 102 1.17

910302 0 Ina 0 0.07

910401 442 0.0% 0 33 1.16

910403 0 Ina 0 1 0.15
910404 0 Ina 0 0.02

910706 0 Ina 0 1.18

910707 9 Ina 0 1 0.42
910708 439 20.1% 97 7 12.08

910709 561 1.0% 7 15 4.36
910803 3,342 2.7% 90 93 39.31

Mark Greninger (213) 974-5735
LA Co Urban Research
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Total:

Mark Greninger (213) 974-5735
LA Co Urban Research

Demographic Report

with 2002 Ambulance Transports

301,510 14.4% 43,509 16,932 1241.97

Ambulance Operating Area 1
2000 Census 2000 Poverty Poverty Ambulance Land Area

Citv Tract Population Percentage* Number* Transports sq. miles)

910804 2,502 7.2% 179 93 20.66
910805 5,040 3.6% 75 300 43.00
910806 347 10.8% 23 39 113.70
910901 1,408 3.3% 41 37 44.86
910902 1,366 0.0% 0 101 16.53
911000 1,255 13.2% 151 50 179.49
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Demographic Report
with 2002 Ambulance Transports

Ambulance Operating Area 2
2000 Census 2000 Povertv Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)
Santa Clarita 910807 4,810 6.5% 314 78 1.01

910808 3,331 3.6% 117 49 0.72
910809 1,702 7.4% 124 31 3.09
910810 396 1.6% 10 5 0.05
920013 3,808 2.5% 95 170 3.15
920015 2,441 3.4% 80 26 0.50
920016 1,966 5.6% 1 1 1 34 0.14
920017 4,410 6.5% 284 109 0.82
920018 2,348 1.2% 28 20 0.34
920019 7,385 3.1% 231 82 1.05
920020 4,582 7.5% 347 65 0.55
920023 2,247 6.5% 149 35 0.51
920028 1,928 0.7% 14 14 0.52
920029 3,182 4.7% 152 105 0.81
920030 5,584 5.8% 325 109 0.90
920031 4,702 4.7% 220 291 2.32
920032 691 0.9% 7 15 0.23
920034 2,313 3.5% 80 52 0.96
920035 6,626 6.5% 429 227 0.89
920036 3,259 10.1% 329 88 0.44
920037 1,376 6.3% 92 184 0.18
920038 4,256 18.0% 762 105 0.37
920039 1,929 0.7% 14 24 0.42
920040 2,018 6.9% 144 33 0.61
920041 1,290 2.2% 26 42 0.25
920042 3,791 6.0% 209 65 1.19
920043 516 5.9% 34 10 0.95
920107 0 Ina 0 100 3.03
920110 4,710 0.9% 45 8 0.29
920111 3,392 4.8% 161 45 0.43
920112 4,354 4.0% 172 50 0.66
920113 4,112 4.1% 169 165 2.28
920312 4,753 8.9% 424 239 3.60
920313 5,549 7.9% 434 257 1.13
920314 2,362 1.0% 22 98 4.83
920322 2,779 1.4% 41 104 0.40
920328 698 2.2% 15 88 0.92
920329 5,690 2.5% 138 245 0.83
920330 4,988 1.5% 73 167 1.27
920331 4,214 3.8% 163 155 0.54
920332 2,318 3.4% 55 22 1.58
920334 5,883 4.7% 260 120 1.08
920335 12,399 21.6% 2,653 184 1.34
930200 0 Ina 0 19 0.37

Unincorporated 104104 18 0.0% 0 0.02
104107 552 6.1% 26 21 1.36

Mark Greninger (213) 974-5735
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Total:

Mark Greninger (2 I 3) 974-5735
LA Co Urban Research

Demographic Report
with 2002 Ambulance Transports

206,422 5.9% 12,278 6,067 904.34

Ambulance Operating Area 2
2000 Census 2000 Poverty Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

104202 0 Ina 0 1 0.04
10611 1 15 Ina 0 0.50
106603 0 Ina 0 8 1.75
901203 1,482 14.7% 215 140 263.77

901204 2,408 8.3% 190 57 17.96
910807 530 12.5% 59 29 1.08
910808 511 3.0% 16 19 3.47
910809 254 3.1% 11 12 1.45
910810 1,673 1.0% 14 52 9.20
920013 0 Ina 0 0.11
920014 327 14.8% 36 11 38.53
920015 161 16.8% 34 18 1.79
920016 602 9.6% 62 27 0.64
920018 0 Ina 0 3 0.01
920019 11 0.0% 0 1 0.04
920020 1,868 7.2% 130 36 3.71
920026 439 0.0% 0 2 4.86
920027 15 0.0% 0 3 16.19
920028 0 Ina 0 2 0.43
920032 966 2.0% 14 53 4.35
920033 475 11.2% 49 5 1.61
920034 360 9.0% 37 10 2.52
920037 4,160 12.5% 496 175 0.22
920040 25 0.0% 0 32 0.52
920041 15 Ina 0 5 0.46
920042 1,235 1.9% 27 55 0.24
920043 713 5.8% 45 34 6.24
920103 2,861 8.1% 213 200 200.70
920104 1,791 2.4% 41 55 62.18
920105 15,148 3.2% 251 131 5.89
920106 2,648 14.7% 169 197 18.01
920107 0 Ina 0 1.86
920108 0 Ina 0 9 0.68
920109 1,403 0.0% 0 45 0.61
920110 607 4.2% 20 3 0.12
920200 0 Ina 0 7 4.08
920303 1,043 7.3% 71 9 19.94
920312 188 39.3% 57 38 1.38
920326 3,666 3.5% 131 143 26.30
920327 6,414 3.3% 214 223 14.51
930200 750 19.8% 98 62 117.40
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 3
2000 Census 2000 Poverty Poverty Ambulance Land Area

Citv Tract Population Percentage* Number* Transports sq. miles)

Azusa 400602 4,799 14.9% 685 120 0.59
400603 4,336 12.7% 546 90 3.44
400604 2,637 24.1% 607 39 0.82
400800 2,501 16.7% 211 57 0.28
404000 1,519 9.7% 153 78 0.22
404100 502 6.3% 20 58 0.13
404200 5,896 26.5% 1,395 131 0.45
404301 5,652 19.9% 1,117 245 0.43
404302 2,434 9.2% 215 157 0.24
404401 3,855 17.6% 690 173 0.57
404402 4,676 10.2% 473 157 1.31
404501 1,125 17.5% in 29 0.18
404502 4,780 33.6% 1,637 82 0.27

Bradbury 430200 855 2.0% 17 18 1.95
Claremont 400204 0 Ina 0 0.03

400205 2,141 4.6% 95 45 6.37
400206 5,108 4.5% 232 140 1.19
401701 2,495 4.8% 122 58 0.59
401800 7,208 6.2% 426 336 2.32
401901 4,151 19.3% 86 107 0.66
401902 5,938 6.7% 350 400 1.03
402000 6,957 15.0% 1,017 348 1.20

Covina 403600 3,451 6.6% 243 106 0.89
403702 3,719 3.8% 143 120 0.65
403703 2,498 3.6% 89 75 0.35
403721 4,316 10.9% 463 198 0.67
403722 5,626 21.4% 1,203 230 0.68
403801 1,368 4.6% 66 28 0.27
403802 1,826 15.7% 256 52 0.13
405400 0 Ina 0 1 0.02
405700 5,052 11.6% 573 158 0.61
405800 2,251 7.9% 190 83 0.40
405900 3,704 11.4% 426 147 0.49
406000 2,694 18.9% 501 184 0.49
406101 2,845 10.2% 284 312 0.52
406102 5,728 15.0% 857 203 0.63
406200 1,759 7.3% 114 175 0.22

Duarte 430001 4,654 4.4% 205 82 1.61
430002 7,107 11.9% 818 188 0.83
430101 4,720 15.5% 687 344 0.77

430102 5,005 13.0% 643 148 0.49
930000 0 Ina 0 3.00
930100 0 Ina 0 0.01

Glendora 400401 4,649 2.6% 120 112 2.55
400402 3,690 6.0% 227 72 1.62
400500 2,183 0.4% 10 37 2.74

Mark Greninger (213) 974-5735
LA Co Urban Research
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 3
2000 Census 2000 Poverty Poverty Ambulance Land Area

Citv Tract Population Percentage* Number* Transports sq. miles)

400604 27 100.0% 15 0.26
400800 778 4.6% 39 48 0.43
400900 3,496 9.2% 322 104 0.70
401001 3,086 3.6% 110 57 0.56
401002 3,770 5.9% 221 128 0.57
401101 5,269 10.0% 520 117 1.14
401102 3,065 9.8% 285 183 0.50
401201 3,324 5.2% 171 94 0.94
401202 3,002 2.8% 82 98 0.79
401203 5,349 5.5% 283 95 0.74
401311 0 Ina

.
0 1 0.01

403901 2,832 4.4% 126 97 0.46
403902 4,895 7.3% 325 187 0.82
404000 0 Ina 0 1 0.00
930000 0 Ina 0 4.58

Irwindale 404600 1,446 16.4% 240 442 9.54
405300 0 Ina 0 0.00

La Canada Flintridge 300100 0 Ina 0 0.00
300501 10 Ina 0 0.00
300502 809 10.8% 94 37 0.22
460400 0 Ina 0 0.00 .
460501 5,560 3.3% 185 64 2.86
460502 4,430 3.9% 171 107 1.01
460600 4,307 4.8% 205 73 1.68
460700 5,202 Ina 0 143 2.85

Monrovia 430301 4,255 4.6% 195 5 3.80
430302 5,996 5.6% 330 0.75
430900 9,030 15.7% 1,404 0.91
431001 7,333 17.7% 1,283 0.68
431002 2,966 8.4% 250 26 0.53
431100 6,455 19.8% 1,239 23 1.12
431200 141 0.0% 0 2 0.06
431300 596 14.2% 84 4 0.06
431400 138 6.8% 12 8 0.24
930000 19 Ina 0 2.27
930100 0 Ina 0 3.31

Pomona 401302 0 Ina 0 32 0.35
401701 1,202 13.2% 149 150 0.14
401703 3,685 12.3% 452 115 0.45
401704 4,901 23.2% 1,111 287 0.68
402101 4,773 22.6% 1,070 172 0.46
402102 4,775 14.1% 652 275 0.89
402200 7,564 11.0% 789 567 2.19
402301 5,254 24.9% 1,279 110 0.51
402302 8,061 35.9% 2,847 382 0.63
402401 7,819 23.4% 1,805 215 0.84

Mark Greninger (213) 974-5735
LA Co Urban Research
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Demographic Report
with 2002 Ambulance Transports

Ambulance Operating Area 3
2000 Census 2000 Poverty Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

402402 6,937 15.9% 1,091 367 2.04
402403 6,527 20.2% 864 159 0.79
402404 0 Ina 0 39 0.42
402501 5,173 28.5% 1,460 189 0.39
402502 6,919 28.2% 1,931 264 0.57
402600 7,355 25.0% 1,824 355 0.88
402702 6,581 31.1% 2,017 316 0.59
402703 4,550 19.1% 860 148 0.42
402704 7,378 12.7% 927 164 0.75
402801 4,987 36.4% 1,789 209 0.69
402802 7,750 35.3% 2,688 235 0.75
402901 7,745 16.3% 1,255 217 1.33
402902 6,343 25.0% 1,512 229 0.71
403000 6,935 15.5% 1,050 277 0.93
403200 743 Ina 0 97 0.98
403316 0 Ina 0 6 0.03
403317 4,884 2.5% 119 78 1.48
403318 6,547 2.6% 171 140 1.30
403321 514 2.7% 14 42 0.14
408800 3,571 40.3% 1,423 541 0.69

San Dimas 400203 224 22.4% 48 0.13
400303 3,886 4.4% 166 64 3.01
400304 7,088 8.5% 590 297 1.21
401202 1,418 1.6% 22 62 0.42
401302 8,362 2.9% 237 235 5.62
401311 6,757 6.6% 442 274 1.65
401312 5,540 9.9% 515 323 1.08
403703 1,498 9.4% 131 166 0.36
403802 203 5.3% 16 0.02
930000 4 0.0% 0 1.77

Unincorporated 300100 5,840 Ina 0 85 1.79
300200 5,301 7.2% 380 141 0.75
300501 2,893 4.8% 134 98 0.48
300502 4,498 6.6% 292 102 0.42
400203 0 Ina 0 0.02
400204 508 4.1% 17 11 0.84
400205 518 6.9% 11 7 2.98
400206 390 0.0% 0 4 0.12
400302 1,241 5.6% 66 28 0.21
400303 12 Ina 0 0.10
400401 7 0.0% 0 0.24
400500 117 6.3% 12 1 0.21
400604 13 Ina 0 0.78
400800 162 0.0% 0 3 0.33
400900 289 16.7% 33 6 0.06
401302 332 0.0% 0 15 0.40

Mark Greninger (213) 974-5735
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4/28/2004
Page 8 of28 Plan 8 Demographics with 2002 Fire Incidents 02-26-04.xls



Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 3
2000 Census 2000 Poverty Povertv Ambulance Land Area

Citv Tract Population Percentage* Number* Transports sq. miles)

401601 77 8.1% 7 3 0.03
401701 316 1.1% 3 0.03
401704 308 25.7% 36 6 0.02
403600 1,822 0.0% 0 63 0.85
403702 32 0.0% 0 1 0.01
403703 735 8.9% 24 16 0.13
403721 560 0.0% 0 24 0.07
403722 86 21.8% 12 0.02
403801 4,476 8.8% 387 140 0.45
403802 3,554 0.0% 0 113 0.36
403901 217 4.0% 8 9 0.03
404000 2,870 11.6% 317 57 0.28
404100 5,470 15.3% 863 130 0.39
404200 1,903 8.8% 171 52 0.16
404501 1,484 17.6% 274 34 0.13
404502 3,182 6.5% 105 76 0.24
405300 276 8.3% 18 6 0.03
405400 4,279 8.0% 337 106 0.48
405500 557 12.5% 78 8 0.06
405700 3,478 10.1% 352 92 0.32
405800 3,437 9.5% 312 65 0.33
405900 196 27.5% 42 4 0.02
406000 2,261 9.3% 203 34 0.25
406101 114 27.0% 20 0.02
430200 406 0.0% 0 0.03
431100 509 4.7% 32 13 0.04
431200 6,113 12.4% 744 122 0.50
431300 1,570 2.9% 43 36 0.20
431400 3,511 8.8% 301 114 0.46
460000 1,029 2.1% 23 11 1.65
460100 5,709 1.7% 99 187 1.87
460200 5,567 8.2% 438 250 1.29
460301 4,515 7.6% 339 169 1.92
460302 4,303 10.8% 457 176 0.51
460600 13 Ina 0 0.08
461000 6,000 Ina 0 258 0.70
461100 4,840 20.9% 973 268 0.75
461200 4,398 3.4% 150 126 0.95
461300 6,448 11.9% 742 160 0.73
462500 766 7.9% 53 154 0.07
930000 450 15.8% 42 58 311.34
930100 177 0.0% 0 19 59.89

Total:

Mark Greninger (2 I 3) 974-5735
LA Co Urban Research

560,584 12.3% 68,846 19,526 525.04
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 4
2000 Census 2000 Povertv Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)
Agoura Hills 800302 4,576 4.6% 21 I 109 2.23

800303 1,887 1.5% 28 64 1.26
800323 7,219 3.5% 249 133 1.84
800324 6,563 3.1% 202 115 1.10
800326 292 4.8% 14 19 1.45

Calabasas 800101 5,223 2.0% 106 71 2.72

800102 12 Ina 0 0.29
800201 6,031 2.7% 162 104 3.38
800202 3,796 3.5% 136 39 5.26
800302 1,709 0.5% 8 30 0.34
800303 3,262 7.8% 251 97 0.97

Gardena 602600 8,183 14.9% 1,206 342 0.75
602900 4,175 21.7% 898 253 1.08
603001 6,737 20.6% 1,344 422 0.44
603003 8,163 20.0%. 1,599 251 0.52
603004 1,634 12.6% 199 93 0.09
603101 4,116 13.7% 560 221 0.34
603102 3,946 16.5% 651 130 0.28
603200 2,191 11.2% 249 127 0.45
603301 4,004 18.9% 721 147 0.37
603302 3,6II 15.8% 572 105 0.44
603400 4,382 15.0% 653 106 0.44
603500 2,955 4.8% 141 104 0.31
603600 3,649 4.2% 151 160 0.36

Hawthorne 600502 4 Ina 0 1 0.02
601600 i Ina 0 1 0.02
601700 123 31.3% 30 14 0.05
602002 3,153 23.4% 739 82 0.20
602103 7,072 25.5% 1,749 333 0.31
602104 5,702 19.3% 1,078 216 0.28
602105 4,265 27.4% 1,157 166 0.25
602106 5,756 23.8% 1,362 206 0.31
602200 3,078 24.2% 745 141 0.26
602301 452 10.0% 47 105 0.26
602302 2,922 1.3% 38 133 0.66
602402 6,770 8.5% 572 124 0.49
602403 5,006 27.4% 1,365 305 0.24
602404 5,930 15.4% 909 224 0.26
602501 8,442 22.3% 1,839 393 0.93
602502 8,928 28.6% 2,537 319 0.25
602503 8,776 23.5% 2,030 232 0.25
602700 2,565 12.2% 289 88 0.63
603702 64 Ina - 0 30 0.01
603703 2,627 1.5% 39 108 0.25
603704 2,476 13.7% 345 78 0.11

Hidden Hills 800201 1,875 3.5% 65 14 1.75

Mark Greninger (213) 974-5735
LA Co Urban Research
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 4
2000 Census 2000 Poverty Poverty Ambulance Land Area

Citv Tract Population Percentage* Number* Transports sq. miles)

Inglewood 600501 2,635 15.8% 423 102 0.25
600502 2,290 8.6% 202 85 0.27
600601 2,602 12.3% 314 90 0.25
600602 3,275 43.8% 1,406 240 0.26
600702 2,975 14.2% 421 233 0.94
600703 1,846 10.3% 192 74 0.19
600704 3,01 I 17.6% 524 164 0.37
600801 3,181 9.1% 285 119 0.38
600802 2,750 10.4% 283 109 0.76
600902 7,099 25.5% 1,764 358 0.31
60091 I 3,596 19.6% 720 117 0.26
600912 5,632 22.8% 1,271 211 0.42
601001 2,200 15.5% 3 I I 476 0.34
601002 5,449 20.8% 1,114 157 0.25
601100 6,482 30.1% 1,890 429 0.25
601202 4,265 16.8% 731 205 0.25
601211 2,899 31.4% 878 384 0.22
601212 6,493 27.9% 1,798 175 0.23

. 601301 1,933 9.1% 179 38 0.24
601302 7,054 27.9% 1,942 288 0.47
601303 5,138 22.7% 1,155 212 0.17
601401 5,010 19.9% 958 265 0.60
601402 5,361 16.5% 879 148 0.38
601501 392 45.3% 106 36 0.06
601700 737 45.4% 302 73 0.04
601801 2,503 24.3% 567 44 0.14
601802 161 0.0% 0 26 0.01
601900 6,324 41.6% 2,622 177 0.27
602003 4,999 21.8% 1,072 154 0.24
602004 3,961 17.7% 698 250 0.23
602700 1 Ina 0 0.00
703002 318 0.0% 0 11 0.04

Lawndale 603800 8,356 20.9% 1,739 339 0.52
603900 7,148 17.8% 1,271 194 0.56
604000 9,490 14.4% 1,360 150 0.49
604100 6,717 16.2% 1,087 278 0.41

Malibu 800401 866 3.2% 21 36 2.34
800403 6,893 5.3% 373 258 6.16
800404 1,485 4.3% 58 31 6.98
800501 1,178 5.3% 63 22 1.59
800502 2,153 19.2% 430 130 2.79

Redondo Beach 620501 5,335 3.3% 174 15 1.00
620521 3,975 9.3% 368 0.25
620522 4,268 6.2% 262 0.29
620601 4,787 10.4% 496 4 0.52
620602 5,209 7.0% 356 0.53

Mark Greninger (213) 974-5735
LA Co Urban Research
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 4
2000 Census 2000 Poverty Povertv Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

620701 6,193 3.4% 207 0.39
620702 6,387 3.9% 246 0.51
621201 6,175 8.7% 535 0.63
621202 3,473 5.7% 198 0.43
621301 6,439 6.4% 413 0.60
621321 3,646 3.8% 139 0.26
621322 3,096 5.4% 166 0.30
621400 4,278 3.7% 159 0.49
650502 0 Ina 0 0.00
651301 0 Ina 0 0.00

West Hollywood 700100 10,257 15.9% 1,621 617 0.45
700200 6,499 11.2% 726 440 0.27
700300 5,670 8.3% 470 298 0.23
700400 5,296 7.9% 417 275 0.50
700500 7,994 10.7% 852 530 0.43

Westlake Village 800323 748 2.5% 22 61 0.72

800324 441 1.0% 5 8 0.29
800325 3,575 3.5% 125 83 0.89
800326 3,604 1.7% 61 79 3.55

Unincorporated 113202 1,641 11.2% 179 15 0.53
113231 6 0.0% 0 1 0.93
134401 0 Ina 0 0.59
135203 794 3.9% 29 6 0.24
236000 0 Ina 0 15 0.71
275601 282 12.6% 34 2 0.05
320000 0 Ina 0 0.50
600100 6,172 38.0% 2,330 517 0.29
600201 4,208 37.9% 1,590 256 0.23
600202 6,312 42.9% 2,683 481 0.32
600301 7,402 '45.9% 3,326 394 0.31
600302 3,378 22.0% 726 265 0.31
600400 4,151 21.2% 874 202 0.38
601501 3,776 37.7% 1,468 97 0.12
601502 3,899 29.4% 1,145 63 0.19
601600 4,640 23.9% 1,111 116 0.34
601700 4,835 41.9% 2,044 198 0.21
601801 1,330 18.8% 259 22 0.05
601802 4,470 28.2% 1,235 109 0.18
602200 3,189 8.6% 271 182 0.56
602301 5,823 4.2% 240 129 0.44
602501 2,330 26.4% 653 98 0.11
602700 682 16.1% 127 37 0.33
602800 8,419 26.7% 2,239 442 1.01
603702 4,823 9.1% 440 145 0.99
603704 3,799 32.4% 1,174 153 0.14
702901 8,176 8.8% 716 271 1.45

Mark Greninger (2 I 3) 974-5735
LA Co Urban Research
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Total:

Mark Greninger (213) 974-5735
LA Co Urban Research

Demographic Report

with 2002 Ambulance Transports

579,980 16.1% 93,557 21,122 208.91

Ambulance Operating Area 4
2000 Census 2000 Poverty Poverty Ambulance Land Area

Citv Tract Population Percentage* Number* Transports sq. miles)

703001 0 Ina 0 21 1.07
703002 6,568 3.7% 242 206 1.22
703100 5,445 4.0% 217 199 1.03
703200 5,513 6.2% 340 200 0.82
800101 21 0.0% 0 12 0.48
800102 6,410 7.2% 462 117 19.95
800201 1,542 2.2% 33 39 1.86
800202 972 6.0% 54 18 5.35
800302 1,333 10.4% 135 10 3.39
800303 2,01 I 10.2% 208 55 17.47
800326 1,169 8.8% . 91 37 11.27
800401 2,375 2.8% 21 43 12.07
800404 1,314 6.6% 67 44 28.28
800501 2,008 3.0% 61 48 8.69
800502 256 28.4% 60 4 5.47

4/28/2004
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Demographic Report
with 2002 Ambulance Transports

Ambulance Operating Area 5
2000 Census 2000 Poverty Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)
Baldwin Park 404701 5,975 25.9% 1,465 176 0.65

404702 6,307 22.0% 1,347 158 0.45
404703 3,406 27.9% 969 151 0.51
404801 6,949 13.2% 901 178 0.54
404802 4,569 18.3% 825 95 0.40
404803 1,930 22.3% 402 134 0.19
404901 5,672 12.1% 679 117 0.43
404902 3,793 15.9% 602 69 0.26
404903 2,927 14.2% 416 67 0.21
405001 6,265 17.8% 1,126 148 0.66
405002 3,247 16.8% 523 62 0.35
405101 5,532 11.3% 612 207 0.43
405102 4,881 25.4% 1,217 143 0.37
405201 5,102 19.6% 993 174 0.52
405202 4,808 19.1% 909 230 0.37
405203 3,367 11.5% 374 114 0.28
406900 393 21.3% 83 0.02
407001 714 14.9% 98 5 0.05
407002 0 Ina 0 1 0.07

City of Industry 403303 2 Ina 0 53 0.92
403312 10 0.0% 0 13 1.94
404703 0 Ina 0 0.00
407001 0 Ina 0 1 0.04
407002 2 Ina 0 102 0.67
407800 67 0.0% 0 23 0.92
408132 157 0.0% 0 27 0.01
408202 475 29.8% 112 307 3.43
408211 46 0.0% 0 301 2.45
408212 0 Ina 0 17 0.38
408301 14 0.0% 0 15 0.09
408302 0 Ina 0 5 0.42
408401 4 Ina 0 0.00
408402 0 Ina 0 60 0.41
433302 0 Ina 0 5 0.09

Diamond Bar 403200 0 Ina 0 0.01
403303 1,886 4.8% 93 66 0.43
403304 3,303 3.3% 108 53 0.80
403305 2,299 3.0% 71 40 0.56
403312 4,999 2.9% 143 122 0.71
403316 6,811 4.4% 297 174 1.07
403319 4,603 10.5% 476 129 0.86
403320 5,809 4.5% 258 82 1.56
403321 5,550 6.6% 366 101 2.45
403322 3,925 7.5% 296 109 0.82
403323 4,975 7.8% 389 106 1.23
403324 7,401 8.8% 640 86 2.96

Mark Greninger (213) 974-5735
LA Co Urban Research
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Demographic Report
with 2002 Ambulance Transports

Ambulance Operating Area 5
2000 Census 2000 Poverty Povertv Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

403325 4,672 5.0% 232 88 1.17
408703 54 0.0% 0 4 0.02

EI Monte 431500 761 17.0% 136 49 0.13
432101 17 Ina 0 14 0.01
432102 103 43.7% 31 2 0.01
432300 3,952 11.5% 451 96 0.77

432401 3,654 16.8% 613 122 0.40
432402 6,368 23.4% 1,475 228 0.58
432500 7,565 14.7% 1,093 228 0.78
432601 6,506 22.6% 1,465 159 0.55
432602 4,561 17.0% 771 82 0.42
432700 5,301 17.3% 917 359 0.72
432801 2,129 29.8% 62.1 143 0.31
432802 6,487 34.9% 2,255 218 0.23
432902 79 Ina 0 23 0.09
433100 7,091 21.9% 1,544 277 0.79
433200 6,287 28.9% 1,784 389 0.68
433301 9,992 27.8% 2,733 264 0.50
433302 1,409 26.7% 346 150 0.26
433303 7,447 28.8% 2,076 162 0.34
433401 2,231 37.6% 863 62 0.13
433402 4,715 32.9% 1,479 161 0.21
433403 5,130 40.1% 2,049 173 0.27
433502 3,113 30.9% 1,005 48 0.17
433801 2,539 42.3% 1,101 25 0.08
433901 5,779 41.0% 2,328 185 0.28
433902 3,980 28.3% 1,104 74 0.27
434001 4,727 22.0% 1,036 153 0.41
434002 4,042 16.9% 663 79 . 0.30

La Habra Heights 408503 0 Ina 0 0.03
408627 0 Ina 0 0.00
408628 0 Ina 0 0.04
408629 0 Ina 0 0.02
408703 897 4.7% 39 0.37
500100 2,696 2.1% 53 3.66
500201 2,119 4.5% 90 2.06

La Puente 406900 602 39.3% 223 21 0.07
407002 99 Ina 0 0.00
407101 5,277 13.5% 703 159 0.44
407102 5,621 19.2% 1,069 119 0.36
407200 7,519 16.1% 1,186 180 0.56
407301 123 25.8% 31 11 0.01
407500 931 16.8% 172 66 0.16
407600 8,513 22.7% 1,915 185 0.66
407701 5,864 23.6% 1,349 167 0.43
407702 6,496 15.7% 1,008 191 0.78

Mark Greninger (213) 974-5735
LA Co Urban Research
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Total:

Mark Greninger (213) 974-5735
LA Co Urban Research

Demographic Report

with 2002 Ambulance Transports

660,035 15.2% 100,304 18,150 124.84

Ambulance Operating Area 5
2000 Census 2000 Poverty Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

408705 5,548 10.9% 606 96 0.74
408706 1,487 6.4% 99 12 0.51
408721 8,355 24.3% 2,014 151 0.52
408722 4,380 7.7% 336 93 0.75
431800 1,787 7.8% 130 53 0.19
433100 0 Ina 0 0.00
433501 0 Ina 0 0.04
433700 0 Ina 0 37 0.61
433802 8 Ina 0 40 1.98
434002 1,728 22.3% 359 52 0.13
463101 2,412 8.6% 207 62 0.44
463102 3,633 9.8% 354 107 0.88
463300 2,057 5.6% 118 40 0.26
480002 3,207 4.7% 149 55 0.52
480011 5,027 13.3% 665 81 0.44
480012 3,897 11.6% 449 73 0.36
480102 2,381 11.0% 270 25 0.27
481202 5,484 16.6% 953 55 0.44
482402 1,790 5.3% 77 81 0.75
482521 5,408 13.0% 685 155 0.56
482522 902 9.1% 93 26 0.10
500100 647 0.8% 6 15 0.16

4/28/2004
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 6
2000 Census 2000 Poverty Poverty Ambulance Land Area

Citv Tract Population Percentage* Number* Transports sq. miles)
Artesia 554801 3,749 16.5% 608 162 0.36

554802 5,945 7.7% 431 128 0.59
554900 6,686 11.9% 783 248 0.68

Bell 532304 396 65.9% 263 119 0.72

533601 4,670 29.1% 1,354 130 0.20
533602 6,243 25.8% 1,588 189 0.27
533603 6,463 23.2% 1,496 164 0.31
533703 0 Ina 0 3 0.07
533801 . 7,909 24.8% 1,941 225 0.63
533803 6,404 16.8% 1,056 213 0.31
533804 4,579 23.4% 1,064 88 0.20

Bell Gardens 533901 6,588 25.4% 1,654 145 0.29
533902 4,251 23.6% 997 160 0.29
534001 5,686 35.0% 1,974 163 0.30
534002 4,196 20.5% 821 178 0.36
534101 2,401 22.9% 523 69 0.21
534102 6,745 33.0% 2,262 299 0.31
534201 4,562 26.6% 1,170 162 0.21
534202 6,290 27.0% 1,680 133 0.22
534203 3,335 24.3% 798 105 0.31

Bellflower 553100 6,077 16.7% 1,008 247 0.79
553200 6,802 6.2% 416 192 0.74
553300 3,121 8.9% 275 61 0.32
554001 3,880 6.2% 239 110 0.42
554002 5,315 20.2% 1,075 170 0.49
554101 3,845 34.7% 1,321 107 0.18
554102 8,294 20.2% 1,658 209 0.41
554201 3,763 10.1% 380 182 0.38
554202 7,737 17.0% 1,296 394 0.52
554300 7,083 17.2% 1,215 303 0.54
554401 7,626 10.3% 783 417 0.72
554403 5,259 22.2% 1,148 274 0.32
554404 4,076 14.3% 571 111 0.32

Cerritos 553000 5 0.0% 0 14 0.00
554511 4,323 3.7% 159 64 0.91
554512 6,389 4.6% 294 213 1.48
554513 2,587 2.4% 59 52 0.22
554514 4,540 3.7% 170 168 0.58
554515 3,669 3.4% 123 83 0.46
554516 4,524 4.9% 220 110 0.55
554517 4,924 7.5% 368 81 0.51
554518 5,329 5.1% 271 66 0.70
554519 3,649 6.5% 237 61 0.67
554521 6,136 5.1% 313 439 1.91
554522 5,413 6.3% 340 117 0.84

City of Commerce 531901 26 0.0% 0 18 0.00

Mark Greninger (213) 974-5735
LA Co Urban Research
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Demographic Report
with 2002 Ambulance Transports

Ambulance Operating Area 6
2000 Census 2000 Poverty Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

532001 24 0.0% 0 0.00
532302 4,584 22.0% 976 181 1.26
532303 4,453 11.7% 517 465 2.91
532304 3,481 21.1% 730 256 2.34

City of Industry 500300 0 Ina 0 15 0.26
. Cudahy 534301 4,533 31.7% 1,431 91 0.33

534302 3,927 26.8% 1,050 115 0.14
534403 2,975 19.3% 571 43 0.12
534404 3,875 33.4% 1,279 121 0.16
534405 4,435 32.5% 1,420 285 0.21
534406 4,463 24.0% 1,068 89 0.15

Hawaiian Gardens 555102 2,109 27.8% 572 96 0.24
555104 1,829 21.1% 365 38 0.14
555211 6,377 27.9% 1,817 223 0.32
555212 4,464 11.2% 497 82 0.27

Huntington Park 532400 0 Ina 0 0.00
532500 4,343 18.6% 806 111 0.40
532603 3,492 20.5% 706 59 0.24
532604 2,996 18.3% 548 74 0.10
532605 3,745 24.2% 872 231 0.20
532606 4,390 28.8% 1,253 115 0.11
532700 0 Ina 0 6 0.09
533000 11 0.0% 0 6 0.08
533103 3,892 34.1% 1,357 60 0.13
533104 4,219 29.1% 1,224 205 0.13
533105 2,787 42.3% 1,130 41 0.07
533106 1,820 30.6% 582 91 0.12
533107 3,781 23.3% 876 108 0.13
533201 2,992 35.4% 1,047 45 0.15
533202 2,862 18.4% 526 84 0.13
533203 2,344 24.1% 564 49 0.14
533501 3,362 32.0% 1,071 55 0.16
533502 2,403 30.8% 756 25 0.09
533503 2,285 34.5% 765 32 0.07
534501 5,402 13.6% 732 127 0.26
534502 4,222 13.1% 554 92 0.22

La Mirada 503101 0 Ina 0 0.01
503601 4,139 4.8% 188 186 0.53
503602 3,745 5.5% 206 211 1.28
503702 0 Ina 0 0.01
503703 7,391 3.0% 222 171 1.03
503801 4,099 3.9% 161 100 0.49
503802 4,956 6.1% 300 112 0.52
503901 2,670 3.9% 103 76 0.35
503902 4,492 5.8% 259 184 2.03
504001 4,784 3.7% 124 63 0.53

Mark Greninger (213) 974-5735
LA Co Urban Research
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 6
2000 Census 2000 Poverty Poverty Ambulance Land Area

Citv Tract Population Percentage* Number* Transports sq. miles)

504002 5,138 8.6% 441 142 0.60
504101 5,369 10.0% 538 140 0.47

Lakewood 554521 0 Ina 0 0.00
555001 5,587 14.3% 813 112 0.50
555002 3,497 16.3% 546 123 0.35
555102 4,516 14.1% 637 107 0.33
555103 4,850 9.0% 435 89 0.35
555104 2,434 8.6% 215 59 0.20
570001 4,453 7.5% 324 130 0.59
570002 2,554 9.4% 236 38 0.30
570003 4,265 9.1% 392 103 0.44
570701 6,705 10.2% 675 426 0.68
570702 2,306 5.8% 138 79 0.26
570800 5,464 4.1% 222 395 0.91
570901 5,669 4.4% 246 130 0.70
570902 3,446 3.5% 122 95 0.41
571000 5,609 2.8% 159 100 0.68
571101 4,472 2.9% 130 122 0.52
571102 3,732 3.3% 123 128 0.50
571300 4,268 3.3% 139 197 0.81
571400 4,649 5.2% 242 190 0.83
571501 869 3.3% 26 16 0.10

Maywood 532304 0 Ina 0 0.00
533300 3,778 26.3% 986 50 0.13
533401 5,051 24.4% 1,229 38 0.18
533402 4,111 23.1% 945 87 0.19
533403 3,390 21.6% 710 151 0.18
533701 3,877 22.3% 850 83 0.13
533702 3,663 28.7% 1,045 138 0.15
533703 4,213 25.4% 1,063 75 0.22

Montebello 482522 3,064 5.5% 159 1 0.40
482800 0 Ina 0 0.01
530003 2,936 5.7% 174 1 1.33
530004 3,773 8.7% 299 0.50
530005 4,478 5.8% 261 0.89
530006 3,929 9.7% 381 0.25
530101 5,208 23.2% 1,205 0.38
530102 5,079 13.4% 666 0.51
530202 3,427 12.3% 406 15 0.66
530203 3,377 27.2% 953 0.28
530204 3,690 22.3% 813 0.26
531800 0 Ina 0 3 0.01
531902 65 57.5% 27 4 0.01
532001 3,148 Ina 0 0.53
532002 3,109 16.5% 512 0.32
532101 6,593 23.3% 1,516 6 0.55

Mark Greninger (213) 974-5735
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 6
2000 Census 2000 Poverty Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

532102 3,501 Ina 0 0.40
532200 6,773 Ina 0 3 1.08

Norwalk 550000 555 3.8% 23 32 0.31
550100 7,314 6.5% 461 169 0.64
550200 8,077 9.8% 777 266 0.69
550300 7,660 7.5% 556 327 0.97
551900 5,189 14.4% 722 210 0.60
552000 7,924 11.0% 851 176 0.59
552100 5,373 13.2% 703 188 0.56
552200 6,819 19.7% 1,356 278 0.64
552300 8,664 10.6% 881 298 0.88
552400 2,691 15.7% 401 181 0.37
552601 5,730 15.3% 874 120 0.28
552602 4,436 11.2% 490 107 0.53
552700 6,702 9.5% 622 185 0.53
552800 6,247 16.2% 1,002 130 0.50
552900 6,801 12.2% 825 160 0.50
553000 4,649 9.7% 442 141 0.47
554600 3,655 11.1% 410 68 0.38
554700 4,812 13.8% 662 158 0.31

Paramount 540000 0 Ina 0 5 0.06
542102 0 Ina 0 0.01
553501 8,389 19.3% 1,607 166 0.41
553502 4,459 24.8% 1,093 174 0.49
553601 5,018 24.7% 1,229 135 0.80
553602 4,709 21.9% 1,027 85 0.23
553701 4,069 30.7% 1,242 86 0.39
553702 5,052 22.8% 1,145 108 0.34
553801 4,343 30.3% 1,288 169 0.50
553802 6,170 17.9% 1,092 288 0.69
553901 7,133 13.0% 911 217 0.50
553902 5,888 22.8% 1,356 212 0.41

Pico Rivera 433802 0 Ina 0 0.00
500300 11 0.0% 0 15 0.42
500401 7,712 5.6% 429 198 1.15
500402 5,098 21.0% 1,062 172 0.52
500500 2,889 19.0% 548 99 0.26
500600 5,788 Ina 0 154 0.46
500700 6,516 12.7% 810 157 1.24
500800 5,397 9.8% 522 225 0.75
500900 5,652 10.3% 569 241 0.55
501000 0 Ina 0 0.08
501200 0 Ina - 0 0.05
502200 0 Ina 0 0.00
502401 4,552 16.0% 715 80 0.37
502402 4,173 8.5% 333 74 0.35
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 6
2000 Census 2000 Poverty Poverty Ambulance Land Area

Citv Tract Population Percentage* Number* Transports sq. miles)

502500 4,076 14.4% 569 149 1.47
502601 7,090 4.1% 285 176 0.75
502602 4,474 16.2% 725 231 0.49
532200 0 Ina 0 0.01

Santa Fe Springs 502200 0 Ina 0 3 0.03
502301 109 0.0% 0 0.02
502302 978 33.1% 389 14 0.10
502700 7,177 10.6% 755 4 2.72

502800 8,627 8.9% 684 89 2.33
502901 11 0.0% 0 1 0.03
502902 138 47.0% 79 6 1.09
503000 115 0.0% 0 5 0.05
504101 0 Ina 0 1 0.03
504102 8 66.7% 6 23 2.44
550200 275 54.6% 196 0.02

Signal Hi1J* 573401 1,407 13.8% 194 n/a* 0.38
573402 6,216 13.8% 858 657 1.15
573403 1,710 0.0% 0 n/a* 0.65

South Gaté 536102 3,01 I 9.6% 291 169 1.20
536200 7,185 9.7% 693 169 0.85

Whittier 500201 3,831 4.8% 182 113 0.72

500202 4,451 5.0% 220 104 2.40
500300 0 Ina 0 0.05
501000 669 1.7% 12 21 0.08
501200 3,575 14.1% 492 88 0.41
501300 6,797 7.2% 489 233 0.78
501400 4,221 19.5% 836 174 0.41
501501 2,113 8.3% 166 34 1.06
501503 4,966 9.3% 460 87 0.31
501504 3,627 21.8% 763 305 0.29
501600 6,519 8.7% 520 140 2.89
501700 3,418 4.9% . 167 84 0.54
501801 7,428 25.4% 1,810 345 0.43
501802 3,255 10.2% 348 136 0.30
501900 3,981 4.5% 180 143 0.54
502001 1,221 19.3% 231 28 0.14
502002 7,030 9.2% 644 219 0.76
502100 1,940 8.3% 74 83 0.38
502902 0 Ina 0 1 0.08
503301 3,257 5.1% 164 67 0.41
503401 6,269 8.2% 509 196 0.75
503402 3,821 4.0% 152 199 0.62
503501 0 Ina 0 0.02
503502 1,291 9.4% 130 26 0.17

Unincorporated 500202 0 Ina 0 0.03
500300 2,883 6.9% 199 115 2.36
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 6
2000 Census 2000 Poverty Povertv Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

500401 1,268 4.4% 57 38 0.21
500500 0 Ina 0 0.03
501000 7,114 10.2% 720 206 0.75
501200 1,253 43.3% 492 38 0.14
501501 51 0.0% 0 1.29
501600 396 7.6% 24 3 0.83
502001 2,827 8.9% 254 43 0.25
502002 3 Ina 0 0.01
502100 3,977 5.7% 225 92 0.36
502200 6,467 9.9% 640 196 0.65
502301 5,305 5.4% 282 174 0.61
502302 2,030 17.8% 365 49 0.13
502901 5,337 5.8% 306 105 0.45
502902 3,639 17.3% 608 82 0.32
503000 5,809 24.9% 1,425 71 0.45
503101 7,152 14.0% 994 267 0.78
503102 7,463 12.7% 943 147 0.64
503201 3,814 5.1% 193 101 0.51
503202 3,955 10.0% 393 81 0.45
503302 6,285 13.5% 841 151 0.60
503501 6,274 10.3% 645 128 0.58
503502 2,635 6.3% 159 58 0.31
503701 4,603 7.4% 341 106 0.45
503702 4,935 4.3% 213 104 0.65
530202 611 3.0% 18 14 0.04
530301 2,260 30.4% 773 151 0.23
530302 6,597 17.4% 1,093 162 0.33
530400 2,186 14.2% 68 161 0.28
530500 4,576 27.3% 1,244 179 0.35
530601 3,489 . 24.5% 835 77 0.22
530602 1,604 23.1% 340 42 0.26
530700 2,100 29.8% 646 74 0.39
530801 6,172 23.2% 1,426 110 0.31
530802 3,672 23.7% 868 70 0.23
530901 3,954 45.3% 1,787 85 0.17
530902 4,010 22.2% 886 149 0.20
531000 5,511 25.5% 1,386 114 0.38
531101 5,229 35.8% 1,863 163 0.27
531102 2,944 23.3% 683 125 0.19
531201 5,558 30.5% 1,678 79 0.21
531202 4,990 28.6% 1,422 154 0.17
531301 5,490 32.2% 1,760 113 0.30
531302 6,568 28.1% 1,819 155 0.35
531501 7,634 25.9% 1,966 148 0.64
531502 3,367 '36.4% 1,218 102 0.17
531602 4,407 35.2% 1,535 182 0.18
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Demographic Report
with 2002 Ambulance Transports

Ambulance Operating Area 6
2000 Census 2000 Poverty Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

531603 3,539 23.1% 817 84 0.17
531604 3,742 33.0% 1,230 57 0.14
531701 5,546 26.3% 1,458 127 0.25
531702 4,673 27.3% 1,261 258 0.26
531800 5,274 23.8% 1,250 68 0.23
531901 6,376 23.6% 1,487 177 0.30
531902 3,975 20.3% 799 121 0.26
532400 0 Ina 0 0.03
532700 2,777 Ina 0 116 0.23
532800 4,387 Ina 0 138 0.21
532900 6,389 46.8% 2,947 202 0.30
533000 7,155 34.3% 2,435 158 0.29
533300 0 Ina 0 0.00
534700 4,194 16.4% 683 49 0.21
534802 2,967 23.4% 686 77 0.16
534803 4,937 21.3% 1,051 117 0.21
534804 4,082 22.9% 931 88 0.17
534900 6,544 28.3% 1,849 147 0.40
535000 7,915 40.3% 3,154 265 0.36
535101 6,768 32.6% 2,179 264 0.44
535102 3,792 36.1% 1,365 172 0.23
535200 5,358 31.8% 1,691 144 0.33
535300 6,067 32.7% 1,972 244 0.41
535400 3,045 34.3% 1,019 135 0.37
541802 234 18.6% 65 3 0.02
542000 230 53.4% 141 5 0.01
542101 6,020 24.8% 231 247 0.35
542102 4,024 29.6% 21 124 0.23
542200 3,025 27.7% 854 84 0.19
554600 324 5.7% 17 10 0.03
555103 0 Ina 0 1 0.03
573700 1,350 1.9% 25 21 0.15

Total:

Mark Greninger (213) 974-5735
LA Co Urban Research
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Demographic Report
with 2002 Ambulance Transports

Ambulance Operating Area 7
2000 Census 2000 Poverty Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

Carson 541002 3,329 9.6% 311 175 1.32
543100 571 14.2% 80 63 0.57
543202 0 Ina 0 0.00
543303 7,140 7.1% 503 413 2.92
543304 6,551 4.5% 286 234 0.62
543321 3,928 12.4% 428 373 1.64
543322 7,033 6.9% 471 251 0.75
543400 4,386 11.5% 499 226 1.24
543501 6,494 9.1% 587 369 0.86
543601 3,970 8.6% 339 53 0.25
543604 5,162 5.7% 291 201 1.01
543701 3,062 3.5% 106 153 0.25
543702 6,354 7.7% 488 199 0.51
543703 3,617 8.5% 305 94 0.41
543801 5,232 10.3% 530 164 0.83
543802 6,952 9.2% 617 489 0.52
543903 3,786 7.0% 264 289 0.50
543904 4,426 22.4% 978 279 3.73
544000 7,698 14.8% 1,133 273 1.00
572301 39 0.0% 0 0.01

Lomita 295101 0 Ina 0 10 0.03
670001 3,244 7.7% 242 42 0.36
670002 3,773 10.0% 376 100 0.34
670003 6,037 6.0% 364 101 0.59
670100 6,484 16.3% 1,053 98 0.57
670701 508 38.8% 173 1 0.04

Lynwood 540000 7,012 28.7% 2,002 243 0.59
540101 6,441 13.8% 881 131 0.49
540102 6,839 13.7% 922 200 0.50
540201 2,384 30.0% 728 80 0.09
540202 7,262 33.8% 2,277 533 0.29
540203 5,419 30.3% 1,616 193 0.35
540300 5,656 22.2% 1,241 278 0.56
540400 0 Ina 0 0.00
540501 6,056 15.5% 741 286 0.58
540502 6,751 31.7% 2,120 238 0.22
541700 6,404 17.9% 1,120 294 0.52
541801 4,532 24.4% 1,096 146 0.25
541802 4,899 22.5% 1,100 116 0.36

Palos Verdes Estates 670301 5,006 0.9% 45 164 1.83
670321 3,704 4.4% 163 71 1.56
670322 4,630 1.7% 79 97 1.39

Rancho Palos Verdes 670301 0 Ina 0 0.00
670403 2,412 0.8% 19 34 0.45
670405 1,642 0.1% 2 96 0.45
670407 5,612 5.9% 335 67 0.50
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Demographic Report

with 2002 Ambulance Transports

Ambulance Operating Area 7
2000 Census 2000 Poverty Poverty Ambulance Land Area

Citv Tract Population Percentage* Number* Transports Sq. miles)

670411 4,326 4.4% 187 90 1.03
670413 4,871 3.3% 162 72 0.87
670414 3,947 3.3% 129 74 1.36
670600 7,331 1.9% 136 133 5.50
670701 6,269 1.9% 118 146 1.13
670702 4,735 2.1% 100 68 2.21

Rolling Hills 670500 1,871 1.3% 24 19 3.05
Rolling Hills Estates 670201 1,877 0.3% 5 45 1.19

670202 2,652 2.6% 70 49 1.12
670403 7 0.0% 0 45 0.22
670405 885 3.0% 24 23 0.13
670406 1,620 1.8% 29 21 0.47
670411 13 0.0% 0 15 0.08
670702 622 0.0% 0 5 0.38

South Gate 535501 3,983 28.2% 1,101 67 0.19
535502 5,096 19.7% 986 81 0.18
535503 2,635 23.2% 622 50 0.12
535603 4,061 24.1% 968 132 0.29
535604 4,556 24.1% 1,094 59 0.17
535605 4,441 29.5% 1,298 96 0.18
535606 2,077 22.7% 471 33 0.07
535607 4,824 26.0% 1,246 84 0.36
535701 6,051 13.1% 789 89 0.30
535702 5,502 17.9% 978 155 0.37
535802 6,869 21.6% 1,477 151 0.31
535803 4,558 25.0% 1,137 73 0.16
535804 5,682 27.1% 1,532 83 0.19
535901 5,769 16.1% 923 92 0.32
535902 6,235 14.9% 922 133 0.39
536000 3,854 21.5% 825 75 0.51
536101 9,986 10.8% 1,065 251 1.19

Unincorporated 292000 4 0.0% 0 5 0.09
540000 0 Ina 0 1 0.09
540400 2,080 36.4% 720 93 0.13
540600 3,597 37.2% 1,370 402 0.36
540700 3,106 36.9% 1,100 329 0.44
540800 5,583 28.9% 1,593 545 0.78
540901 4,738 24.4% 1,132 219 0.45
540902 4,370 19.7% 850 341 0.96
541001 1,166 6.0% 70 116 1.00
541100 3,031 22.4% 663 155 0.47
541200 2,028 13.6% 185 133 0.20
541400 6,633 33.4% 2,176 294 0.35
541500 5,202 34.7% 1,183 205 0.31
543000 1,238 14.5% 170 81 0.19
543305 2,349 5.2% 129 294 2.67

Mark Greninger (2 I 3) 974-5735
LA Co Urban Research

4/28/2004
Page 27 of28 Plan 8 Demographics with 2002 Fire Incidents 02-26-04.xls



Total:

Mark Greninger (2 I 3) 974-5735
LA Co Urban Research

Demographic Report

with 2002 Ambulance Transports

399,595 14.9% 59,556 14,961 67.77

Ambulance Operating Area 7
2000 Census 2000 Povertv Poverty Ambulance Land Area

City Tract Population Percentage* Number* Transports sq. miles)

543501 0 Ina 0 21 0.17
543502 4,147 17.1% 707 148 0.43
543503 5,643 10.1% 523 601 0.64
543602 7,232 7.0% 484 286 0.62
543603 4,116 5.4% 223 162 0.58
609900 1,678 18.5% 300 77 0.20
670201 2,012 2.6% 49 27 0.69
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Page 28 of28 Plan 8 Demographics with 2002 Fire Incidents 02-26-04.xls



..

.. 111.~~
'" ..
"" c=.-
.. i;;.. ~
:i: ..
~c3'

E !'I

Ë .~.,-
.. ¡¡
:¡¡-w
o :'!
111 C
.. ..
'ii '5

;¡
.š g
- ..
o E!'

~..

g an
(.)

In
'"
~
o:i::
c..
Li..

~ In
'" '"

~ E'" o:i:: ~'5 ~ ~
.c 'E 'i:J

E:ilnt:

t-4:(ol;'5~ü3:aicu-c:..c:~
~ 5 ~ ~B

DII:(?



SECTION XII

EXHIBIT "II"

SAMPLE AGREEMENT

HOA.230299.1



EXHIBIT II - SAMPLE AGREEMENT

AGREEMENT

BY AND BETWEEN

COUNTY OF LOS ANGELES

AND

(CONTRACTOR)

FOR

JANUARY 2005

EMERGENCY AMBULANCE TRANSPORTATION SERVICES

EXHCD3050:RW
04/30/2004



Paragraph
No.

RECITALS

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

TABLE OF CONTENTS

Title
Page

No.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 1

TERM................................................. 3

ADMINISTRATION ....................................... 5

EXCLUSIVITY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 5

DESCRIPTION OF SERVICE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 7

GENERAL RESPONSIBILITIES OF CONTRACTOR. . . . . . . . . . . .. 8

RULES AND REGULATIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 9

AMBULANCE RESPONSE WITHIN EXCLUSIVE OPERATING

AREA AND CREW/STATION LOCATIONS ... . . . . . . . . . . . . . . .. 10

TRANSPORTATION TO MEDICAL FACILITY. . . . . . . . . . . . . . . .. 11

BILLING AND PAYMENT. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 11

COUNTY'S CONSIDERATION . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 12

RECORDS ............................................ 14

AUDITS............................................... 16

INDEMNIFICATION ..................................... 16

GENERAL INSURANCE REQUIREMENTS. . . . . . . . . . . . . . . . . .. 16

INSURANCE COVERAGE REQUIREMENTS ................. 19

INDEPENDENT CONTRACTOR STATUS. . . . . . . . . . . . . . . . . . .. 21

DELEGATION AND ASSIGNMENT ......................... 22

CONTRACTOR'S OFFICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 24

AMBULANCE ADVISORY BOARD. . . . . . . . . . . . . . . . . . . . . . . . .. 24

EMERGENCY AMBULANCE TRANSPORTATION SERVICE

QUALITY IMPROVEMENT PROGRAM ...................... 26

DEFAULT FOR INSOLVENCY. . . . . .. . .. . . . . . . . . . . . . .. . . . .. 27

DEFAULT............................................. 29

CAUSE FOR IMMEDIATE SUSPENSION. . . . . . . . . . . . . . . . . . .. 31

ADDITIONAL PROViSiONS............................... 31

MERGER............................. ................ 31

- i -



. 1
..¡

r

TABLE OF CONTENTSParagraph PageNo. Title No.
26. CITIES. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 32

27. CONTRACTOR PERFORMANCE DURING CIVIL UNREST OR

DISASTER ............................................ 32

28. NOTICES. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 32
ATTACHMENT 1- MONTHLY RESPONSE TIME REPORT

ADDITIONAL PROVISIONS

EXHCD3050:RW

04/30/2004

- ii -



incorporated areas of Los Angeles County, for any person found in need of emergency

ambulance transportation services; and

WHEREAS, County does not own or operate a fleet of ambulances sufficient to

accomplish said objective within Los Angeles County; and

WHEREAS, Contractor, in conjunction with various other contract participants

(hereafter referred to as "Participants") in County's emergency ambulance

transportation services exclusive operation area program (hereafter referred to as

"Program") with which County has contracted or will be contracting, does possess and

operate such equipment and vehicles and is willing to provide same to assist in meeting

such objective; and

WHEREAS, in response to County's request for proposals ("RFP") for the

provision of emergency ambulances transportation services within the exclusive

operating area(s) defined herein, Contractor has submitted its proposal to County and

desires to provide such services; and

WHEREAS, County's competitive RFP process for the award of exclusive

emergency ambulance transportation service operating areas has been authorized by

the State Emergency Medical Services ("EMS") authority; and

WHEREAS, as a result of such process, County has selected Contractor to

provide such services; and

WHEREAS, County hereby awards Contractor with an emergency ambulance

transportation service, exclusive operating area in the Program, as more particularly set

forth below; and
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WHEREAS, statutory authority for this Agreement is found in Government Code

sections 26227 and 31000, in Welfare and Institutions Code section 17000, and

California Health and Safety Code sections 1443, 1444, and 1797.224.

NOW, THEREFORE, the parties hereto agree as follows:

1. TERM:

A. This Agreement shall become effective on January 1, 2005. The

County's Director of Health Services (i.e., Director of the Department of Health

Services ("DHS")), or his/her authorized designee (hereinafter "Director") shall

provide Contractor with at least ten (10) calendar days prior written notice of

such effective date. This Agreement shall continue in full force and effect

- following its effective date through December 31,2014.

B. Contractor shall fully cooperate with County representatives to provide

for the transition to whatever service replacement method County determines to

be in its best interest prior to the expiration date of this Agreement or prior to an

earlier termination date hereof.

C. Notwithstanding any other provision of this Agreement, Director may

suspend this Agreement immediately if Contractor, its agents, subcontractor(s),

or employees are engaging in, or there is reasonable justification to believe that

Contractor, its agents, subcontractor(s), or employees may be engaging in, a

continuing course of conduct which poses an imminent danger to the life or

health of patients receiving or requesting services from it, or if Contractor's

County ambulance operator business license has been suspended or revoked

pursuant to the Los Angeles County Code. Notification of any such suspension
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shall be in writing. The suspension notice shall state in detail the reason(s) for

the suspension, the service area covered, as well as the length of the

suspension. If it appears to Director that the course of conduct precipitating the

suspension justifies the Agreement's termination, Director shall request advice

about such termination from the Ambulance Advisory Board, established

pursuant to the AMBULANCE ADVISORY BOARD Paragraph of this Agreement,

concurrently with giving notice of such suspension.

D. Notwithstanding any other provision of this Agreement, in the event

any provision of this Agreement, or the performance thereof in accordance with

its terms, is deemed a violation of any state or federal law by any governmental

agency with jurisdiction over the functions performed hereunder, or by a court of

competent jurisdiction, or by the County Counsel in his/her reasonable discretion

due to developments subsequent to the date hereof, the parties shall meet and

confer within ten (10) calendar days of the date both parties have received notice

of the alleged illegality (the "Notice Date"), and shall negotiate in good faith to

amend the Agreement in a manner whicn eliminates the alleged illegality to their

mutual satisfaction. In the event the parties are unable to reach such agreement

within thirty (30) calendar days of the Notice Date, without regard to whether any

hearing, appeal, or similar rights have been exhausted, then either party may

terminate this Agreement upon giving at least thirty (30) calendar days written

notice to the other, or upon such shorter notice as may be required by law. In

such event, neither party shall be liable to the other as a result of such

termination. Nothing herein shall be deemed as precluding the parties from
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contesting the charge or allegation of illegality, or from mutually deciding to

maintain this Agreement in effect without any amendment thereto, pending the

exhaustion of all hearing and appeal rights.

E. Notwithstanding any of the foregoing provisions, either party may

cancel or terminate this Agreement at any time, with or without cause, by giving

at least three hundred sixty-five (365) calendar days prior written notice thereof

to the other.

2. ADMINISTRATION: Director shall have the authority to administer this

Agreement on behalf of County. Contractor shall designate in writing one or more

persons who shall be assigned to function as liaison to Director and to the Los Angeles

County Fire Department and any other Municipal Fire Department covered by this

Agreement, to address day-to-day performance issues and Contractor's performance

under the Agreement.

3. EXCLUSIVITY: The parties acknowledge that the efficient, cost effective,

and coordinated provision and management of 9-1-1 emergency ambulance

transportation services by Contractor, and the efficient, cost effective, and coordinated

operation by County of the Program, require that Contractor be granted an exclusive

operating area as authorized by State law pursuant to section 1797.224 of the

California Health and Safety Code. Therefore, this Agreement establishes Contractor

as County's exclusive provider of primary emergency ambulance transportation services

within exclusive operating area _' County will make all reasonable efforts to assure

that Contractor will receive all 9-1-1 calls for emergency ambulance transport service as
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the primary provider within Contractor's exclusive operating area, except in major

emergency or disaster situations.

However, this exclusivity does not apply to any Federal, State, or County

operated ambulance vehicle, or to a city government operated ambulance vehicle if

authorized to transport by an authorized County agency, or to air ambulances if

authorized to transport by an authorized County agency or by other lawful authority, all

of which may be used within the Contractor's exclusive operating area to provide

emergency ambulance transportation services.

With respect to other private ambulance operators, County promises Contractor

that it will make all reasonable efforts during normal operating conditions (e.g., during

periods other than those requiring a major disaster medical response) to: 1) enforce

within Contractor's area(s) the County Code Business License provisions pertaining to

use of scanners or radio monitoring devices for responding to emergency calls (County

Code section 7.16.1 OOD), and 2) otherwise protect Contractor's exclusive operating

rights under this Agreement.

Contractor's exclusive emergency ambulance transportation service operating

area hereunder is described in Exhibit "_", attached hereto and incorporated herein

by reference. (The parties acknowledge that the Wrightwood Area of Los Angeles

County, as described in Agreement No. 35661, between County of Los Angeles and

San Bernardino County, is excluded from the Contractor's exclusive emergency

ambulance operating areas. Exhibit "--=.1:, attached hereto and incorporated herein by

reference, reflects the primary response areas within Contractor's exclusive operating

areas of its approved subcontractor(s).)
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4. DESCRIPTION OF SERVICE: Contractor agrees to provide emergency

medical technician-I ("EMT-I") staffed, emergency ambulance transportation services as

the primary responder to persons in need of such service in the manner and form

described in the body of this Agreement and in Exhibit "A", attached hereto and

incorporated herein by reference. It is understood that Contractor may have paramedic

staffed ambulance units. The number of such units which Contractor may have for this

purpose shall be determined by Director in his/her sole discretion and in a manner

which is consistent with existing DHS policies and procedures as they may be revised

from time-to-time by Director. Notwithstanding the availability of paramedic staffed

ambulances, the Consolidated Fire Protection District of Los Angeles County ("County

Fire") shall render paramedic first responder services, including advance life support

("ALS") assessment and ALS services in conjunction with the transport of the patients,

when dispatched to an emergency pursuant to County Fire's established criteria and

procedures, in those portions of Contractor's exclusive operating area, if any, over

which County Fire is legally responsible. Similarly, city fire departments shall render

paramedic first responder services, including ALS assessment and ALS services in

conjunction with the transport of the patients, when dispatched pursuant to each city fire

department's own established criteria and procedures, to an emergency in a portion of

the Contractor's exclusive operating area over which the city fire department has legal

responsibility, irrespective of the availability of Contractor's paramedic.
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5. GENERAL RESPONSIBILITIES OF CONTRACTOR:

A. Ambulance Personnel: Contractor agrees to maintain records of the

necessary drivers' licenses, ambulance drivers' certificates, medical examination

report (DL-51), and appropriate Emergency Medical Services ("EMS")

certificates, including license or certificate numbers and expiration dates, for all

ambulance personnel answering calls within Contractor's exclusive operating

area. Qualifications for personnel staffing Contractor's vehicles shall be at least

at the minimum certification level required by State law and the Los Angeles

County Code.

S. Employee Performance: Contractor shall not permit any of its

employees, including a dispatcher, to perform services hereunder while under

the influence of any alcoholic beverage, medication, narcotic, or other substance

which might impair the employee's physical or mental performance. Personnel

of each ambulance when answering a call shall be neat and clean in

appearance; shall be properly identified by a name tag with the employees's

name, company's name and insignia, and the employee's level of prehospital

care certification; and shall handle the ill and injured in a manner consistent with

proper emergency care procedures.

C. Crew Quarters: Contractor agrees that crew quarters in each of its

facilities from which emergency transportation services are provided under this

Agreement shall be maintained in a clean, sanitary, and liveable condition, and

shall include kitchen and shower facilities. Director may at any reasonable time,
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without prior notice, inspect Contractor's crew quarters in order to ascertain

Contractor's compliance with these requirements.

D. Equipment: Contractor shall maintain all of the ambulance equipment

used hereunder in good sanitary order, condition, and repair at all times. This

equipment shall be subject to inspection upon request by Director. All

ambulances shall be equipped with adequate equipment and supplies, including,

but not necessarily limited to, equipment designated by State regulation, County

ordinance, and local EMS Agency policies.

E. Vehicle Inspections: Ambulances used pursuant to this Agreement

shall be subject to inspection by members of the California Highway Patrol and

by County staff designated by Director. Contractor shall maintain files of reports

for all such California Highway Patrol inspections and they shall be available for

inspection by Director or his authorized representative pursuant to the

RECORDS Paragraph, of this Agreement. For each ambulance vehicle used

pursuant to this Agreement, a California Highway Patrol permit and County of

Los Angeles business license shall be obtained and kept in force by Contractor.

F. Expenses: Except as may be provided in Paragraphs 9 and 10 below,

all expenses incurred in operating the emergency ambulance transportation

service provided herein shall be borne by Contractor.

6. RULES AND REGULATIONS: Contractor shall abide by all rules and

regulations of the California Highway Patrol, the State Department of Health Services,

and all other State laws and regulations pertaining to the operation of ambulance

services in California. Except as may expressly be noted herein, Contractor shall also

- 9-



abide by ordinances of the County of Los Angeles, including but not limited to, those

found in Los Angeles County Code Title 7, Chapter 7.16, and in the local EMS Agency

policies, as the foregoing are now enacted or may hereafter be amended.

7. AMBULANCE RESPONSE WITHIN EXCLUSIVE OPERATING AREA AND

CREW/STATION LOCATIONS: Contractor shall respond with its closest appropriately

staffed ambulance(s) to the scene of the incident, to all calls made therefor by duly

authorized representatives of an authorized 9-1-1 communications center, County's

Sheriff's Department, County's Fire Department, the California Highway Patrol, Director,

or of any other public safety agency authorized by Director to dispatch emergency

ambulance vehicles. In the event Contractor does not have an ambulance vehicle

immediately available to respond in accordance with this Agreement, Contractor will

provide the service through a "backup" provider of ambulance services, who must

provide the service in accordance with all requirements of this Agreement. (Contractor

must have at least one "backup" provider who has agreed with Contractor in writing to

serve in this capacity. Each "backup" provider must be currently licensed by the County

to serve as an ambulance provider.) If Contractor's response will be delayed for any

reason beyond its original estimated time of arrival at the scene of the emergency,

Contractor shall immediately inform the dispatch agency of this delay, the responding

company's name, and the responding provider's estimated new time of arrivaL.

Contractor shall maintain accurate electronically time stamped dispatch communication

tapes and records of response times. These tapes and records shall be made available

for review by Director or by authorized representatives of the Los Angeles County Fire

Department, or both, at all reasonable times upon request. Contractor agrees that it will
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keep Director apprised of its branch offices and the names of auxiliary ambulance

companies under the control of Contractor's parent companies, together with their

names, addresses, telephone numbers, the number of ambulances normally available

from each address, and such other pertinent information as may be requested by

Director.

Contractor shall provide Director with a list of all of its ambulance crew/station

locations prior to the effective date of this Agreement. Contractor shall thereafter notify

in writing County's Department of Health Services, Emergency Medical Services

Division, 5555 Ferguson Drive, Suite 220, Commerce, California 90022, of any change

in ambulance crew/station locations at least thirty (30) calendar days prior to the

effective date thereof.

8. TRANSPORTATION TO MEDICAL FACILITY: In the absence of decisive

factors to the contrary, Contractor shall transport emergency patients hereunder in

accordance with Title 13 of the California Code of Regulations and with the destination

policies of the County's Department of Health Services. Contractor shall familiarize all

of its personnel with the provisions of these regl;Jlations and policies.

Pursuant to policies and procedures of County's Departments of Health Services

and of County Fire, and subject to the availability of personnel and equipment, County

shall provide paramedic/EMT -i personnel to assist Contractor's crews during transport,

and also at the scene, when deemed medically necessary by County or by County Fire

personnel.

9. BILLING AND PAYMENT: Except as specified below, Contractor and its

subcontractor(s) may bill patients and third party payers and will be responsible for the
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billing and collection of fees for services hereunder, in accordance with the rates and

procedures defined in this Agreement including Exhibits "A" and "B", attached hereto

and incorporated herein by reference. Except for applicable copayments and

deductibles, Contractor may not bill patients who are either determined to be or are in

possession of documentation reflecting that they are "County-responsible patients"

(defined for purposes of this Agreement only as County of Los Angeles General Relief

("GR") patients, County Community Health Plan ("CHP") memqers, persons who would

have no liability for charges under the County's Ability-to-Pay ("ATP") program, or

persons covered by any other Board-approved County plan.).

There shall be no billing hereunder to County or other local governmental agency

or district by Contractor or its subcontractor(s) for "uncollectibles", "indigents", "dry

runs", "prisoner or custody patients", or "County-responsible patient" transports, as

defined above, except as consistent with Exhibit _ "Billing by Contractor". No

monetary compensation shall pass from County to Contractor for any service under this

Agreement, except as may be outlined by Contractor under the County Fire/Contractor

paramedic service billing services contract referenced below or except as consistent

with Exhibit _ "Billing by Contractor".

Contractor and its subcontractor(s) may bill the appropriate responsible party for

dry runs under certain conditions defined in the further provisions regarding billings

covered in Exhibit "A".

10. COUNTY'S CONSIDERATION: As consideration for Contractor's duties

hereunder, including Contractor's agreement to provide services to patients in custody

and to County-responsible patients as designated in the BILLING AND PAYMENT
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Paragraph, County shall provide Contractor with the use and support of the County's

EMS system, personnel, and infrastructure ("County Services"), and the provision of

dispatch services and the Reddinet computer system for patient destination, an integral

function of EMS transport. Subject to County policies, procedures, or ordinances (as

amended from time-to-time), and to any limitations specified therein and the availability

of resources, County Services shall include, but not be limited to, the following:

A. Operation of the County's communication center to receive 9-1-1 calls

and transmit those calls to Contractor to facilitate the dispatch of Contractor's

ambulances and the operation of the County's Reddinet Computer System and

the communication of information from that system to contractor; and

B. Assistance of County Fire paramedics through County Fire's first

responder program, including assistance by County paramedics to Contractor's

crews both at the scene and during transport; and

C. Disaster management training, accreditation of EMT training

programs, consumer complaints and resolution, and quality improvement

reviews.

Based on the evidence before them, the parties agree that the value of the

services each party renders to the other can be deemed equivalent, and neither

party shall owe the other any further monetary consideration (except for any

subsidy provided for below) (other than sums forfeited by Contractor under the

separate contract program referred hereinbelow), except that Contractor may bill

the County's workers compensation program, if appropriate, for ambulance

service necessitated by work related injuries of County employees.
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Each party warrants to the other that no part of the consideration offered or

provided under this Agreement is intended as an inducement either for the

referral of patients or for any other similar activity prohibited by Federal or State

law.

11. RECORDS:

A. Retention and Location of Records: Contractor shall maintain

accurate books, documents, and records reflecting services provided, invoices

submitted, or automated billing records generated, as well as records on all other

information specifically required by other provisions of this Agreement. To the

extent applicable, all such books, documents, records, and information shall be

prepared and maintained in accordance with generally accepted accounting

principles and shall be retained by Contractor at locations in Southern California.

During the term of this Agreement, and for a period of five (5) years thereafter,

all such books, records, documents, and information shall be made available

during County's normal business hours to authorized representatives of County's

Department of Auditor-Controller, of Director, and of County Fire, for inspection,

audit, and copying.

B. Federal Access to Records: If and to the extent that Section 1861

(v)(1 )(1) of the Social Security Act (42 U.S.C. Section 1395x(v)(1 )(1)) is applicable,

Contractor agrees that for a period of four (4) years from the date services were

rendered under this Agreement, Contractor shall maintain and make available,

upon written request, to the Secretary of the United States Department of Health

and Human Services or the Comptroller General of the United States, or to any
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of their duly authorized representatives, the contract, books, documents, and

records of Contractor which are necessary to verify the nature and extent of the

cost of services provided hereunder. Furthermore, if Contractor carries out any

of the services provided hereunder through any subcontract with a value or cost

of Ten Thousand Dollars ($10,000) or more over a twelve (12) month period with

a related organization (as that term is defined under Federal law), Contractor

agrees that each such subcontract shall provide for such access to the

subcontract, books, documents, and records of the subcontractor.

C. Dispatch Communication Tapes: Contractor shall maintain

electronically time stamped dispatch communication tapes on the dispatch

hereunder of all emergency ambulance vehicles. Each such tape shall be

retained for a minimum period of three hundred and sixty-five (365) calendar

days following its preparation and shall be made available during that period to

Director or to authorized representatives of County Fire, or both, for review and

copying at all reasonable times upon request.

D. Response Time Records: Contractor shall keep adequate records of

response times, total number of patients transported, total number of custody

patients, CHP patients, GR patients, and persons who would have no liability for

charges under the County's ATP program, respectively transported, number of

trips made, mileage, special accommodations, and length (time) of transportation

in a manner that can be audited by County staff designated by Director. Such

records shall be maintained and retained in the manner and for the period

prescribed in subparagraph "A" of this Paragraph.
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shall be executed by a corporate surety licensed to transact business in the

State of California.

B. Insurer Financial Ratings: Insurance is to be provided by an insurance

company acceptable to County's Risk Manager, with an AM. Best rating of not

less than A:VII, unless otherwise approved by County's Risk Manager.

C. Failure to Maintain Coverage: Failure by Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable to

County's Risk Manager, shall constitute a material breach of contract upon which

County may immediately terminate or suspend this Agreement. County, at its

sole option, may obtain damages from Contractor resulting from said breach.

Alternatively, County may purchase such required insurance coverage, and

without further notice to Contractor, County may deduct from sums due to

Contractor under this Agreement or under any other contract that County has

with Contractor, any premium costs advanced by County for such insurance.

D. Notification of Incidents. Claims. or Suits: Contractor shall report to

Director:
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(1) Any accident or incident relating to services performed under

this Agreement which involves injury or property damage which may result

in the filing of a claim or lawsuit against Contractor and/or County. Such

report shall be made in writing within two (2) business days of occurrence.

(2) Any third party claim or lawsuit filed against Contractor arising

from or related to services performed by Contractor under this Agreement.



(3) Any injury to a Contractor employee which occurs on County

property. This report shall be submitted on a County "Non-Employee Injury

Report" to County's contract manager.

(4) Any loss, disappearance, destruction, misuse, or theft of any

kind whatsoever of County property, monies, or securities entrusted to

Contractor under the terms of this Agreement.

E. Compensation for County Costs: In the event that Contractor fails to

comply with any of the indemnification or insurance requirements of this

Agreement, and such failure to comply results in any costs to County, Contractor

shall pay full compensation for all costs incurred by County.

F. Insurance Coverage Requirements for Subcontractors: Contractor

shall ensure that any and all subcontractors performing services under this

Agreement meet the insurance requirements of this Agreement by either:

(1) Contractor providing evidence of insurance covering the

activities of subcontractors, or

(2) Contractor providing evidence submitted by subcontractors

evidencing that subcontractors maintain the required insurance coverage.

Director retains the right to obtain copies of evidence of subcontractor

insurance coverage at any time.

15. INSURANCE COVERAGE REQUIREMENTS:

A. General Liability Insurance (written on Insurance Services Office (ISO)

policy form CG 00 01 or its equivalent) with limits of not less than the following:
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General Aggregate: $5 Million
Products/Completed Operations Aggregate: $3 Million

Personal and Advertising Injury: $3 Million

Each Occurrence: $3 Million
B. Automobile Liability Insurance (written on ISO policy form CA 00 01 or

its equivalent) with a limit of liability of not less than $3 Million for each accident.

Such insurance shall include coverage for all "owned 
II , "hired" and "non-owned"

vehicles, or coverage for "any auto".

C. Workers Compensation and Employers' Liability: Insurance providing

workers compensation benefits, as required by the Labor Code of the State. of

California or by any other state, and for which Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liability

coverage with limits of not less than the following:

Each Accident: $1 Million
Disease - Policy Limit: $1 Million

Disease - Each Employee: $1 Million

D. Professional Liability: Insurance covering liability arising from any

error, omission, negligent or wrongful act of Contractor, its officers or employees

with limits of not less than $2 Million per occurrence and $5 Million aggregate.

The coverage also shall provide an extended two-year reporting period

commencing upon expiration or earlier termination or cancellation of this

Agreement.
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16. INDEPENDENT CONTRACTOR STATUS:

A. This Agreement is by and between County and Contractor and is not

intended, and shall not be construed, to create the relationship of agent, servant,

employee, partnership, joint venture, or association, as between County and

Contractor. Contractor is an independent contractor. The employees and

agents of one party shall not be, or be construed to be, the employees or agents

of the other party for any purpose whatsoever.

B. Contractor shall be solely liable and responsible for providing to, or on

behalf of its employees, all legally required employee compensation and

benefits. County shall have no liability or responsibility for the payment of any

salaries, wages, unemployment benefits, disability benefits, Federal, State, and

local taxes, or other compensation, benefits, or taxes to or on behalf of any

personnel provided by Contractor.

C. Contractor understands and agrees that persons furnishing emergency

ambulance transportation services pursuant to this Agreement are, for purposes

of workers' compensation liability, employees of Contractor or of one of its

subcontractor(s), and are not employees of County.

Contractor shall bear, or if appropriate, its subcontractor shall bear, the sole

liability and responsibility for any and all workers' compensation benefits to any

of its employees as a result of injuries arising from or connected with services

performed by or on behalf of Contractor pursuant to this Agreement.

D. Except for County paramedic/EMT-I personnel as specified in the

TRANSPORTATION TO MEDICAL FACILITY and COUNTY'S
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CONSIDERATION Paragraphs, Contractor understands and agrees that persons

furnishing emergency ambulance transportation services pursuant to this

Agreement are, for purposes of workers' compensation liability, employees of

Contractor or of one of its subcontractor(s), and are not employees of County.

17. DELEGATION AND ASSIGNMENT:

A. Contractor may not delegate its duties or assign its rights hereunder,

either in whole or in part, without the prior written consent of County. Any

attempted delegation or assignment by Contractor without County consent shall

be null and void. It is understood that this provision is inapplicable to Contractor

agreements with "backup or mutual aid providers" who shall provide emergency

ambulance transportation service response services when Contractor's own units

are being utilized for other calls.

B. Any delegation or assignment, or both, shall be in the form of a

formally written subcontract document. Contractor's request to Director for

approval of a subcontract for ambulance services shall include:

(1) Identification of the proposed subcontractor, who shall be a

County licensed operator for the provision of emergency ambulance

transportation services.

(2) A description of the services to be provided under the

subcontract.

(3) A description of the specific geographic area(s) of Contractor's

exclusive operating area within which the primary emergency ambulance

transportation services will be provided by the subcontractor(s).
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C. Subcontracts shall be made in the name of Contractor and shall not

bind nor purport to bind County. The making of subcontracts hereunder shall not

relieve Contractor of any requirement under this Agreement, including, but not

limited to, the duty to properly supervise and coordinate the work of

subcontractors.

D. Subcontracts issued pursuant to this Paragraph shall be in writing and

shall contain at least the intent of all of the Paragraphs of the body of this

Agreement and the requirements of the Exhibits of this Agreement.

E. At least forty-five (45) calendar days prior to its proposed effective

date, Contractor shall submit for review and approval to Director, a copy of the

proposed subcontract instrument. With the Director's written approval of the

subcontract instrument, followed by County's Board of Supervisor's consent, the

subcontract may proceed.

F. Shareholders or partners, or both, of Contractor may transfer, sell,

exchange, assign, or divest themselves of any interest they may have therein.

However, in the event any such sale, transfer, exchange, assignment, or

divestment is effected in such a way as to give majority control of Contractor to

any persons, corporation, partnership, or legal entity other than the majority

controlling interest therein at the time of execution of this Agreement, approval

thereof by County shall be required. Consent to any such transfer shall only be

refused if County finds that the transferee is lacking in experience, capability,

and financial ability to perform services. This in no way limits any County right

found elsewhere in Agreement to terminate this Agreement.
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18. CONTRACTOR'S OFFICES: Contractor's business offices are located

at:

Contractor's primary business telephone number is (_) _- and facsimile/FAX

number is (_) _- . Contractor shall notify in writing County's Department of

Health Services, Contracts and Grants Division, 313 North Figueroa Street, Sixth Floor-

East, Los Angeles, California 90012, of any change in its business address at least ten

(10) calendar days prior to the effective date thereof.

19. AMBULANCE ADVISORY BOARD: Director shall be responsible for the

formation of the Ambulance Advisory Board. The Ambulance Advisory Board shall

normally consist of nine (9) members made up of the following participants: two (2)

members selected by Director to represent County's local EMS Agency; one (1)

member designated by County's Chief Administrative Officer; one (1) member

designated by County Fire; one (1) member designated by the League of California

Cities; two (2) members selected by Director from current private emergency

ambulance companies providing emergency ambulance transportation services as

prime contractors under County's emergency ambulance transportation services,

exclusive operating area program (membership from this group shall be rotated by

Director among the current County contract emergency ambulance transportation

service providers each January); one (1) member selected by Director from a private

ambulance company licensed by County to operate in Los Angeles County, but which

does not participate as a provider of emergency ambulance transportation services in

County's exclusive operating area contract program, with such membership rotated by
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Director each January; and one (1) member selected by Director from a private

ambulance company licensed by County to operate in Los Angeles County, and which

currently subcontracts to provide emergency ambulance transportation services to a

private ambulance company serving as a prime contractor in County's exclusive

operating area program, with such membership rotated by Director each January. In

matters affecting medical care standards or performance, the local EMS Agency

Medical Director or his physician designee shall also serve on the Ambulance Advisory

Board. In matters affecting the delivery of paramedic transport service in certain cities

whose city governments have contracted with the County for the provision of County-

sponsored private operator paramedic services, a representative of such affected city

shall also serve as a member.

Participation by all Ambulance Advisory Board members shall be without special

fee or compensation. Subject to specific term requirements which may be established

under this Paragraph, Ambulance Advisory Board members selected by Director shall

serve at Director's pleasure.

Contractor's representative's participation .as a member of the Ambulance

Advisory Board, if Contractor's representative is otherwise appropriately designated a

member, shall be limited to only those Advisory Board issues that do not directly involve

Contractor's operation. Contractor agrees to allow Director to appoint a representative

of another current emergency ambulance provider, or a neutral party, who both

Contractor and Director agree upon, to serve on the Ambulance Advisory Board in

Contractor's representative's place for any Ambulance Advisory Board matter in which
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Contractor's representative's participation may be viewed as a potential conflict of

interest.

One of the Director's local EMS Agency selectees shall be the chairman of the

Ambulance Advisory Board, and shall preside over all the proceedings. The

Ambulance Advisory Board, which shall be self-governing, shall serve as an advisory

body to Director for the following issues:

A. Cause for issuance of written notice of default,to a private ambulance

contractor participating in the County's emergency ambulance transportation

service, exclusive operating area program.

B. Disputes between Contractor and other emergency ambulance

transportation services providers regarding the County's emergency ambulance

transportation services exclusive operating area program.

C. Other issues affecting the delivery of emergency ambulance

transportation services in Los Angeles County.

The Advisory Board shall meet upon request of Director. Meetings of the

Advisory Board shall be open to the public unless provisions of the California Public

Meeting Laws permit all or a portion of the meeting to be closed.

20. EMERGENCY AMBULANCE TRANSPORTATION SERVICE QUALITY

IMPROVEMENT PROGRAM: Contractor shall cooperate in all respects with Director's

medical quality improvement program for emergency ambulance transportation services

and permit access by Director's quality improvement representatives to Contractor's

patient run reports and other records.
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In addition, Contractor shall establish an internal quality improvement program to

ensure compliance with Agreement requirements and adherence to medical protocols

and performance standards as established by the local EMS Agency. In the

performance of County quality improvement audits, identified problems associated with

Agreement compliance (other than those listed as issues for review by the local EMS

Agency) may be referred by Director for review by the Ambulance Advisory Board;

issues associated with EMT-I and paramedic performance, or concerning adherence to

the California Code of Regulations, Title 22, Division 9, or to County's Prehospital Care

Policy Manual, shall be reviewed by the local EMS Agency.

21. DEFAULT FOR INSOLVENCY:

A. County may terminate forthwith this Agreement for default in the event

of the occurrence of any of the following:

(1) Insolvency of Contractor. Contractor shall be deemed to be

insolvent if it has ceased to pay its debts in the ordinary course of business

or cannot pay its debts as they become due, whether it has committed an

act of bankruptcy or not, and whether insolvent within the meaning of the

Federal Bankruptcy Law or not.

(2) The filing of a voluntary petition to have Contractor declared

bankrupt.

(3) The appointment of a Receiver or Trustee for Contractor.

(4) The execution by Contractor of an assignment for the benefit of

creditors.
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B. In the event the Agreement is terminated as provided in this Paragraph

or for any of the reasons defined in the DEFAULT Paragraph, County may

immediately assume control of all or a portion of Contractor's emergency

ambulance transportation service equipment, including fully equipped vehicles

with supplies by assuming any existing lease payments or loan payments on the

equipment for the period of County use. If the equipment is owned by

Contractor, the Ambulance Advisory Board provided in the AMBULANCE

ADVISORY BOARD Paragraph shall select an expert to advise County of a

reasonable monthly rental fee for use of the equipment. If that amount is

deemed satisfactory by County's Board of Supervisors, it shall be paid

Contractor or Contractor's creditors. It is the parties' intent that use of

Contractor's equipment by County in the event of default hereunder shall be

limited to that period during which County is attempting to secure a new

contractor or operator to serve Contractor's exclusive operating area. In no

event, however, shall County's use of Contractor's equipment in these

circumstances exceed one hundred eighty (180) calendar days.

C. Upon Contractor's "default" as defined in Subparagraph A of this

Paragraph or for any of the reasons defined in the DEFAULT Paragraph,

Contractor's EMT-I personnel may be used by County for provision of services in

exclusive operating area, on such terms and conditions as are acceptable to the

parties and to such personneL.
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D. The rights and remedies of County provided in this Paragraph shall not

be exclusive and are in addition to any other rights and remedies provided by law

or under this Agreement.

22. DEFAULT:

A. County may, subject to the provisions of subparagraph B below, by

written notice of default to Contractor, suspend or terminate the whole or any

part of this Agreement in anyone of the following circumstances:

(1) If Contractor fails to perform the services within the time

specified herein or any extension thereof; or

(2) If Contractor fails to perform any of the other provisions of this

Agreement, or so fails to make progress so as to endanger performance of

this Agreement in accordance with its terms.

B. If anyone of the circumstances identified in subparagraph A above

occurs, County shall give Contractor written notice of default. In the event

Contractor does not cure such failure within a period of thirty (30) calendar days

(or such longer period as County may authorize in writing) after receipt of notice

from County specifying such failure, County shall give Contractor written notice

of suspension, and other Participants in the County's Program shall provide the

services otherwise contracted for herein by Contractor. Suspension of the

Contractor's operations shall not cause the termination of Agreement.

C. In the event Contractor's operations are suspended, County may

implement the procedures defined in the DEFAULT FOR INSOLVENCY

Paragraph to provide services or may direct other Participants in the Program
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(and Contractor is a Participant for purposes of another Participant's suspension

from the Program) to provide services otherwise contracted for herein by

Contractor for a period of one hundred eighty (180) calendar days. Upon the

expiration of ninety (90) calendar days of the one hundred eighty (180) day

period, this Agreement shall terminate unless Contractor, under new

management, is able to resume operations in accordance with the Agreement

terms. After the lapse of the one hundred eighty (180) day period, if County has

not secured a replacement operator, despite due diligence, for the exclusive

operating area previously served by Contractor, then the parties understand that

common law and statutory law require any licensed ambulance provider,

including a Participant, to respond to emergency calls within the area.

D. Contractor shall not be liable for any excess costs if its failure to

perform this Agreement arises out of causes beyond the control and without the

fault or negligence of Contractor. Such causes may include, but are not limited

to, acts of God or of the public enemy, acts of County in either its sovereign or

contractual capacity, acts of the Federal or State governments in their sovereign

capacities, fires, floods, epidemics, quarantine restrictions, strikes, freight

embargoes, or unusually severe weather; but in every case, the failure to

perform must be beyond the control and without the fault or negligence of

Contractor.

E. If, after notice of default of this Agreement under the provisions of this

Paragraph, it is determined for any reason_that Contractor was not in default
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under the provisions of this Paragraph, the rights and obligations of Contractor

shall be reinstated.

F. The rights and remedies of County provided in this Paragraph shall not

be exclusive and are in addition to any other rights and remedies provided by law

or under this Agreement.

23. CAUSE FOR IMMEDIATE SUSPENSION: Director shall have the right to

immediately suspend services under this Agreement in the event of a suspension or

revocation of any of Contractor's ambulance operator's license under provisions of

either the Vehicle Code or the Los Angeles County Code.

24. ADDITIONAL PROVISIONS: Attached hereto and incorporated herein by

reference is a document labeled "ADDITIONAL PROVISIONS." The terms and

conditions therein contained are part of this Agreement.

25. MERGER: The body of this Agreement, together with the ADDITIONAL

PROVISIONS, Attachment "I", and Exhibit(s) "A" and "B" attached hereto, shall

constitute the complete and exclusive statement of understanding between the parties

which supersedes all previous agreements, written or oral, and all other

communications between the parties relating to the subject matter of this Agreement.

To the extent, any conflict exists between the language of the body of this Agreement,

the ADDITIONAL PROVISIONS, Attachment "I", and Exhibit(s) "A" and "B", the body of

this Agreement, the ADDITIONAL PROVISIONS, Attachment "I", and Exhibit(s) "A" and

"B" in that order shall govern and prevail in that order.

No addition to, or alteration of, the terms of this Agreement, whether by written or

verbal understanding of the parties, their officers, employees, or agents, shall be valid
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and effective unless made in the form of a written amendment to this Agreement which

is formally adopted and executed by the parties in the same manner as this Agreement.

26. CITIES: Contractor shall provide Director at least thirty (30) calendar days

prior written notice of its intention to execute an agreement with a city governmental

agency located in Los Angeles County for the provision of emergency ambulance

transportation services within that city's territory.

27. CONTRACTOR PERFORMANCE DURING CIVIL UNREST OR

DISASTER: Contractor recognizes that health care facilities maintained by County

provide care essential to the residents of the communities they serve, and that these

services are of particular importance at the time of a.riot, insurrection, civil unrest,

natural disaster, or similar event. Notwithstanding any other provision of this

Agreement, full performance by Contractor during any riot, insurrection, civil unrest,

natural disaster, or similar event is not excused if such performance remains physically

possible. Failure to comply with this requirement shall be considered a material breach

28. NOTICES: Any and all notices required, permitted, or desired to be given

by Contractor for which County may immediately terminate this Agreement and seek

damages.

hereunder by one party to the other shall be in writing and shall be delivered to the

other party personally or by United States mail, certified or registered, return receipt

requested, and addressed as follows:

To County: 1. Department of Health Services
Emergency Medical Services Division
5555 Ferguson Drive, Suite 220
Commerce, California 90022
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Attention: Division Chief

To County: 2. Department of Health Services
Contracts and Grants Division
313 North Figueroa Street
6th Floor-East
Los Angeles, California 90012

Attention: Division Chief

To Contractor:

Attention:

If personally delivered, such notice shall be deemed given upon delivery. If

mailed in accordance with this Paragraph, such notice shall be deemed given as of the

date indicated on the return receipt. Either party may change its address for notice

purposes by giving prior written notice of such change to the other party in accordance

with this Paragraph.

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los

Angeles has caused this Agreement to be subscribed by its Chairman and the seal of

/

/

/

/

/

/

/
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said Board to be hereto affixed, and attested by the Executive Officer thereof, and

Contractor has caused this Agreement to be subscribed in its behalf by its duly

authorized officer, the day, month, and year first above written.

COUNTY OF LOS ANGELES

By
Chairman, Board of Supervisors

ATTEST:

VIOLET VARONA-LUKENS, Executive
Officer of the Board of
Supervisors of the County of
Los Angeles

Contractor

By

By
Deputy Print Name

Title:

(AFFIX CORPORATE SEAL)APPROVED AS TO FORM:
BY THE OFFICE OF COUNTY COUNSEL

By
Irene E. Riley, Director
Contract Administration

By
Deputy

APPROVED AS TO CONTRACT
ADMINISTRATION: APPROVED AS TO PROGRAM:

DEPARTMENT OF HEALTH SERVICES DEPARTMENT OF HEALTH SERVICES

By
Director, Emergency Medical
Services Division

04/30/2004
EXHCD3050.RW
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ADDITIONAL PROVISIONS

DEPARTMENT OF HEALTH SERVICES

EMERGENCY MEDICAL SERVICES DIVISION

AMBULANCE SERVICES

1. NONDISCRIMINATION IN SERVICES: Contractor shall not discriminate in the

provision of services hereunder because of race, color, religion, national origin, ethnic group

identification, ancestry, sex, age, or condition of physical or mental handicap, in accordance

with requirements of Federal and State laws, or in any manner on the basis of a patient's sexual

orientation. For the purpose of this Paragraph, discrimination in the provision of services may

include, but is not limited to, the following: denying any person any service or benefit or the

availability of a facility; providing any service or benefit to any person which is not equivalent, or

is provided in a non-equivalent manner, or at a non-equivalent time, from that provided to

others; subjecting any person to segregation or separate treatment in any manner related to the

receipt of any service; restricting any person in any way in the enjoyment of any advantage or

privilege enjoyed by others receiving any service or benefit; and treating any person differently

from others in determining admission, enrollment quota, eligibility, membership, or any other

requirement or condition which persons must meet in order to be provided any service or

benefit. Contractor shall take affirmative action to ensure that intended beneficiaries of this

Agreement are provided services without regard to race, color, religión, national origin, ethnic

group identification, ancestry, sex, age, condition of physical or mental handicap, or sexual

orientation.

In providing services hereunder, facility access for handicapped must comply with the

Federal Rehabilitation Act of 1973, section 504, where Federal funds are involved, and Title III

of the Federal Americans with Disabilities Act of 1990.

Contractor shall further establish and maintain written procedures under which any

person, applying for or receiving services hereunder, may seek resolution from Contractor of a



complaint with respect to any alleged discrimination in the provision of services by Contractor's

personneL. Such procedures shall also include a provision whereby any such person, who is

dissatisfied with Contractor's resolution of the matter, shall be referred by Contractor to the

Director for the purpose of presenting his or her complaint of alleged discrimination. Such

procedures shall also indicate that if such person is not satisfied with County's resolution or

decision with respect to the complaint of alleged discrimination, he or she may appeal the

matter to the State Department of Health Services' ("SDHS") Affirmative Action Division.

2. NONDISCRIMINATION IN EMPLOYMENT:

A. Contractor certifies and agrees, pursuant to the Federal Rehabilitation Act of

1973, the Federal American with Disabilities Act of 1990, and all other Federal and State

laws, as they now exist or may hereafter be amended, that it shall not discriminate

against any employee or applicant for employment because of, race, color, religion,

national origin, ethnic group identification, ancestry, sex, age, or condition of physical or

mental handicap. Contractor shall take affirmative action to ensure that qualified

applicants are employed, and that employees are treated during employment, without

regard to race, color, religion, national origin, ethnic group orientation, ancestry, sex,

age, or condition of physical or mental handicap, in accordance with requirements of

Federal and State laws. Such action shall include, but shall not to limited to the

following: employment, upgrading, demotion, transfer, recruitment or recruitment

advertising, layoff or termination, rates of payor other forms of compensation, and

selection for training, including apprenticeship. Contractor shall post in conspicuous

places in each of Contractor's facilities providing services hereunder, positions available

and open to employees and applicants for employment, and notices setting forth the

provisions of this Paragraph.
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B. Contractor shall, in all solicitations or advertisements for employees placed

by or on behalf of Contractor, state that all qualified applicants shall receive

consideration for employment without regard to race, color, religion, national origin,

ethnic group identification, ancestry, sex, age, condition of physical or mental handicap,

in accordance with requirements of Federal and State laws.

C. Contractor shall send to each labor union or representative of workers with

which it has a collective bargaining agreement or other contract or understanding a

notice advising the labor union or workers' representative of Contractor's commitments

under this Paragraph.

D. Contractor certifies and agrees that it shall deal with its subcontractors,

bidders, or vendors without regard to race, color, religion, national origin, ethnic group

identification, ancestry, sex, age, or condition of physical or mental handicap, in

accordance with requirements of Federal and State laws.

E. Contractor shall allow Federal, State, and County representatives, duly

authorized by Director, access to its employment records during regular business hours

in order to verify compliance with the anti-discrimination provisions of this Paragraph.

Contractor shall provide such other information and records as such representatives

may require in order to verify compliance with the anti-discrimination provision of this

Paragraph.

F. If County finds that any of the provisions this Paragraph have been violated,

the same shall constitute a material breach of contract upon which Director may

suspend or County may determine to terminate this Agreement. While County reserves

the right to determine independently that the anti-discrimination provisions of this

Agreement have been violated, in addition, a determination by the California Fair

Employment Practices Commission that Contractor has violated Federal or State anti-
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5. COUNTY EMPLOYEES: To the degree permitted by Contractor's agreements

with its collective Bargaining Units, Contractor shall give the right of refusal for its employment

openings to qualified County employees who are laid-off or who leave County employment in

lieu of reduction under Civil Service Rule 19 and who are referred to Contractor by Director

(including those on a County re-employment list). Such offers of employment shall be limited to

vacancies in Contractor's staff needed to commence services under this Agreement as well as

to vacancies that occur during the Agreement term. Such offers of employment shall be

consistent with Contractor's current employment policies, and shall be made to any County

employee who made application to Contractor, and is qualified for the available position.

Employment offers shall be at least under the same conditions and rates of compensations

which apply to other persons who are employed or may be employed by Contractor. Former

County employees who have been impacted by Civil Service Rule 19 and who are employed by

Contractor shall not be discharged during the term of the Agreement except for cause, subject

to Contractor's personnel policies and procedures, and agreement(s) with its Collective

Bargaining Units.

Notwithstanding any other provision of this Agreement, the parties do not in any way

intend that any person shall acquire any rights as a third party beneficiary of this Agreement.

6. CONSIDERATION OF COUNTY'S DEPARTMENT OF PUBLIC SOCIAL

SERVICES GREATER AVENUES FOR INDEPENDENCE PROGRAM PARTICIPANTS FOR

EMPLOYMENT: Should Contractor require additional or replacement personnel after the

effective date of this Agreement, Contractor shall give consideration for any such employment

openings to participants in the County's Department of Public Social Services Greater Avenues

for Independence Program Participants for Employment ("GAIN") program, who meet

Contractor's minimum qualifications for the open position. The County will refer GAIN

participants by job category to the Contractor.
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7. STAFF PERFORMANCE OF SERVICES WHILE UNDER THE INFLUENCE:

Contractor shall ensure that no employee performs services while under the influence of any

alcoholic beverage, medication, narcotic, or other substance that might impair his or her

physical or mental performance.

8. REPORTS: Contractor shall make reports as required by Director concerning

Contractor's activities and operations as they relate to the services hereunder. In no event,

however, County may require such reports unless Director has provided Contractor with at least

thirty (30) calendar days prior written notification thereof. Director shall provide Contractor with

a written explanation of the procedures for reporting the required information.

9. CONFIDENTIALITY: Contractor shall not release or disclose information or

records of any patient receiving services hereunder to third parties without the prior written

consent of the patient or his/her lawful representative or unless otherwise authorized by law. In

addition, Contractor shall notify County, in writing, in the event of any such request by third

parties. Contractor shall inform all its officers, employees, and agents providing services

hereunder of these confidentiality provisions. Contractor agrees to maintain the confidentiality

of its records, including billings, in accordance with all applicable State and Federal laws

relating to confidentiality.

Notwithstanding the aforementioned provisions of this Paragraph, authorized

representatives of Director, County's Auditor-Controller, or the Federal and State governments

shall have the right to request and receive access to all Contractor

records in order to administer, monitor, and audit Contractor's performance under this

Agreement.

10. COUNTY'S QUALITY ASSURANCE PLAN: Director will evaluate Contractor's

performance (including the performance of any party providing services on behalf of Contractor)

under this Agreement as may be required from time to time for quality assurance purposes, but
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not less than on an annual basis. Such an evaluation will include, but not be limited to,

assessing Contractor's compliance with all contract terms and performance standards.

Contractor deficiencies or actions which Director determines are severe or continuing and that

may place the performance of this Agreement in jeopardy if not corrected will be reported to the

Board of Supervisors. The report will include improvement/corrective action measures to be

taken by County and Contractor. If improvement does not occur consistent with the corrective

action measures, County may terminate this Agreement or impose other penalties as specified

in this Agreement.

11. RESTRICTIONS ON LOBBYING:

A. Federal Certification and Disclosure Requirement: If any Federal monies are

to be used to pay for Contractor's services under this Agreement, Contractor shall

comply with all certification and disclosure requirements prescribed by section 319,

Public Law 101-121 (Title 31 United States Code section 1352) and any implementing

regulations, and shall ensure that any of its subcontractor(s) receiving funds provided

under this Agreement also fully comply with all such certification and disclosure

requirements.

B. County Lobbyists: Contractor and each County lobbyist or County lobbying

firm as defined in Los Angeles County Code section 2.160.010, retained by Contractor,

shall fully comply with the County Lobbyist Ordinance, Los Angeles County Code

Chapter 2.160. Failure on the part of Contractor or any County lobbyist or County

lobbying firm retained by Contractor to fully comply with the County Lobbyist Ordinance

shall constitute a material breach of contract upon which County may, among other

things, immediately terminate or suspend this Agreement.

12. UNLAWFUL SOLICITATION: Contractor.shall inform all of its employees

performing services hereunder of the provisions of Article 9 of Chapter 4 of Division 3
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(commencing with section 6150) of the California Business and Professions Code (i.e., State

Bar Act provisions regarding unlawful solicitation as a runner or capper for attorneys) and shall

take positive and affirmative steps in its performance hereunder to ensure that there is no

violation of such provisions by its employees. Regarding inquiries received from patients or

others for attorney referrals, Contractor shall utilize the attorney referral service of all those bar

associations within Los Angeles County that have such a service.

13. CONFLICT OF INTEREST:

A. No County employee whose position in County enables him or her to

influence the award or administration of this Agreement or any competing agreement,

and no spouse or economic dependent of such employee, shall be employed in any

capacity by Contractor, or have any other direct or indirect financial interest in this

- Agreement. No officer or employee of Contractor who may financially benefit from the

provision of services hereunder shall in any way participate in County's approval, or

ongoing evaluation of such services, or in any way attempt to unlawfully influence

County's approval or ongoing evaluation of such services.

B. Contractor shall comply with all conflict of interest laws, ordinances, and

regulations now in effect or hereafter to be enacted during the term of this Agreement.

Contractor warrants that it is not now aware of any facts which create a conflict of

interest. If Contractor hereafter becomes aware of any facts which might reasonably be

expected to create a conflict of interest, it shall immediately make full written disclosure

of such facts to Director. Full written disclosure shall include, without limitation,

identification of all persons implicated and a complete description of all relevant

circumstances.
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14. COMPLIANCE WITH APPLICABLE LAW:

A. Contractor shall comply with all State, and local laws, ordinances,

regulations, rules, guidelines, and directives, applicable to its performance of services

hereunder, as they are now enacted or may hereafter be amended.

B. Contractor shall indemnify and hold harmless County from and against any

and all loss, damage, liability, or expense resulting from any violation on the part of

Contractor, its officers, employees, or agents of such State or local laws, ordinances,

regulations, rules, guidelines, or directives.

15. LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND

CERTIFICATES: Contractor shall obtain and maintain in effect during the term of this

Agreement, all appropriate licenses, permits, registrations', accreditations and certificates

required by law for the operation of its business and for the provision of services hereunder.

Contractor shall ensure that all of its officers, employees, and agents who perform services

hereunder obtain and maintain in effect during the term of this Agreement, all licenses, permits,

registrations, accreditations, and certificates required by law which are applicable to their

performance of services hereunder.

16. SERVICE DELIVERY SITE - MAINTENANCE STANDARDS: Contractor shall

assure that its facilities which are utilized for services hereunder are operated at all times in

accordance with County community standards with regard to property maintenance and repair,

graffiti abatement, refuse removal, fire safety, landscaping, and in full compliance with all

applicable local laws, ordinances, and regulations relating to the property. County's periodic

monitoring visits to Contractor's facility(ies) shall include a review of compliance with the

provisions of this Paragraph.

17. TERMINATION FOR IMPROPER CONSIDERATION: County may, by written

notice to Contractor, immediately terminate Contractor's right to proceed under this Agreement
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if it is found that consideration, in any form, was offered or given by Contractor, either directly or

through an intermediary, to any County officer, employee, or agent with the intent of securing

the Agreement or securing favorable treatment with respect to the award, amendment, or

extension of the Agreement, or the making of any determinations with respect to the

Contractor's performance pursuant to the Agreement. In the event of such termination, County

shall be entitled to pursue the same remedies against Contractor as it could pursue in the event

of default by Contractor.

Contractor shall immediately report any attempt by a County officer, employee, or agent,

to solicit such improper consideration. The report shall be made either to the County manager

charged with the supervision of the employee or to the County Auditor-Controller's Employee

Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items, such improper consideration may take the form of cash, discounts,

services, the provision of travel or entertainment, or other tangible gifts.

18. AUTHORIZATION WARRANTY: Contractor hereby represents and warrants that

the person executing this Agreement for Contractor is an authorized agent who has actual

authority to bind Contractor to each and every term, condition, and obligation set forth in this

Agreement and that all requirements of Contractor have been fulfilled to provide such actualauthority. .-~'
19. SOLICITATION OF BIDS OR PROPOSALS: Contractor acknowledges that

County, prior to expiration or earlier termination of this Agreement, may exercise its right to

invite bids or request proposals for the continued provision of the services delivered or

contemplated under this Agreement. County and its Department of Health Services, shall make

the determination to solicit bids or request proposals in accordance with applicable County and

Department of Health Services policies.
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Contractor acknowledges that County may enter into a contract for the future provision

of services, based upon the bids or proposals received, with a provider or providers other than

Contractor. Further, Contractor acknowledges that it obtains no greater right to be selected

through any future invitation for bids or request for proposals by virtue of its present status as

Contractor.

20. CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD

SUPPORT COMPLIANCE PROGRAM: Contractor acknowledges that County has established

a goal of ensuring that all individuals who benefit financially from County through contract are in

compliance with their court-ordered child, family, and spousal support obligations in order to

mitigate the economic burden otherwise imposed upon County and its taxpayers.

As required by County's Child Support Compliance Program (County Code Chapter

2.200) and without limiting Contractor's duty under this contract to comply with all applicable

provisions of law, Contractor warrants that it is now in compliance and shall during the term of

this contract maintain in compliance with employment and wage reporting requirements as

required by the Federal Social Security Act (42 USC Section 653a) and California

Unemployment Insurance Code Section 1088.5, and shall implement all lawfully served Wage

and Earnings Withholdings Orders or CSSD Notices of Wage and Earnings Assignment for

Child, Family, or Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and

Family Code Section 5246(b).

21. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE

WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM: Failure of Contractor to

maintain compliance with the requirements set forth in Paragraph 20 "CONTRACTOR'S

WARRANTY OF ADHERENCE TO COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM"

shall constitute default under this contract. Without limiting the rights and remedies available to

County under any other provision of this contract, failure of Contractor to cure such default
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within ninety (90) calendar days of written notice shall be grounds upon which County may

terminate this contract pursuant to Paragraphs 21 and 22 of this Agreement, "TERMINATION

FOR INSOLVENCY AND DEFAUL Til and pursue debarment of Contractor, pursuant to County

Code Chapter 2.202.

22. CONTRACTOR'S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO

CHILD SUPPORT ENFORCEMENT: Contractor acknowledges that County places a high

priority on the enforcement of child support laws and the apprehension of child support evaders.

Contractor understands that it is County's policy to encourage all County Contractors to

voluntarily post County's "L.A.'s ("Los Angeleslll) Most Wanted: Delinquent Parents" poster in a

prominent position at Contractor's place of business. County's CSSD will supply Contractor

with the poster to be used.

23. GOVERNING LAWS, JURISDICTION, AND VENUE: This Agreement shall be

governed by, and construed in accordance with, the laws of the State of California. Contractor

hereby agrees and consents to submit to the exclusive jurisdiction of the courts of the State of

California for all purposes regarding this Agreement and further agrees and consents that

venue of any action brought by Contractor, on Contractor's behalf, or on the behalf of any

subcontractor arising from this Agreement or is concerning or connected with services

performed pursuant to this Agreement, shall be exclusively in the Courts of the State of

California located in Los Angeles County, California.

24. . WAIVER: No waiver of any breach of any provision of this Agreement by County

shall constitute a waiver of any other breach of such provision. Failure of County to enforce at

any time, or from time to time, any provision of this Agreement shall not be construed as a

waiver thereof. The remedies herein reserved shall be cumulative and additional to any other

remedies in law or equity.
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25. SEVERABILITY: If any provision of this Agreement or the application thereof to

any person or circumstance is held invalid, the remainder of this Agreement and the application

of such provision to other persons or circumstances shall not be affected thereby.

26. CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY

FUNDED PROGRAM: Contractor hereby warrants that neither it nor any of its staff members is

restricted or excluded from providing services under any health care program funded by the

Federal government, directly or indirectly, in whole or in part, and that Contractor will notify

Director within thirty (30) calendar days in writing of: (1) any event that would require

Contractor or a staff member's mandatory exclusion from participation in a Federally funded

health care program; and (2) any exclusionary action taken by any agency of the Federal

government against Contractor or one or more staff members barring it or the staff members

from participation in a Federally funded health care program, whether such bar is direct or

indirect, or whether such bar is in whole or in part.

Contractor shall indemnify and hold County harmless against any and all loss or damage

County may suffer arising from any Federal exclusion of Contractor or its staff members from

such participation in a Federally funded health care program.

Failure by Contractor to meet the requirements of this Paragraph shall constitute a

material breach of contract upon which County may immediately terminate or suspend this

Agreement.

27. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME

CREDIT: Contractor shall notify its employees, and shall require each subcontractor to notify

its employees, that they may be eligible for the Federal Earned Income Credit under the

Federal income tax laws. Such notice shall be provided in accordance with the requirements

set forth in Internal Revenue Service Notice 1015.
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28. CONTRACTOR RESPONSIBILITY AND DEBARMENT:

A. A responsible Contractor is a Contractor who has demonstrated the attribute

of trustworthiness, as well as quality, fitness, capacity and experience to satisfactorily

perform the contract. It is the County's policy to conduct business only with responsible

contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of

the County Code, if the County acquires information concerning the performance of the

Contractor on this or other contracts which indicates that the Contractor is not

responsible, the County may, in addition to other remedies provided in the contract,

debar the Contractor from bidding or proposing on, or being awarded, and or performing

work on County contracts for a specified period of time not to exceed 3 years, and

terminate any or all existing contracts the Contractor may have with the County.

C. The County may debar a Contractor if the Board of Supervisors finds, in its

discretion, that the Contractor has done any of the following: 1) violated a term of a

contract with the County or a nonprofit corporation created by the County, (2) committed

an act or omission which negatively reflects on the Contractor's quality, fitness or

capacity to perform a contract with the County, any other public entity, or a nonprofit

corporation created by the County, or engaged in a pattern or practice which negatively

reflects on same, (3) committed an act or offense which indicates a lack of business

integrity or business honesty, or (4) made or submitted a false claim against the County

or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment, the

Department will notify the Contractor in writing of the evidence which is the basis for the

proposed debarment and will advise the Contractor of the scheduled date for a

debarment hearing before the Contractor Hearing Board.
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E. The Contractor Hearing Board will conduct a hearing where evidence on the

proposed debarment is presented. The Contractor and/or the Contractor's

representative shall be given an opportunity to submit evidence at that hearing. After

the hearing, the Contractor Hearing Board shall prepare a tentative proposed decision,

which shall contain a recommendation regarding whether the contractor should be

debarred, and, if so, the appropriate length of time of the debarment. The Contractor

and the Department shall be provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board of Supervisors.

F. After consideration of any objections, or if no objections are submitted, a

record of the hearing, the proposed decision and any other recommendation of the

Contractor Hearing Board shall be presented to the Board of Supervisors. The Board of

- Supervisors shall have the right to modify, deny or adopt the proposed decision and

recommendation of the Hearing Board.

G. These terms shall also apply to subcontractors of County Contractors.

29. PURCHASING RECYCLED-CONTENT BOND PAPER: Consistent with the Board

of Supervisors' policy to reduce the amount of solid waste deposited at County landfills,

Contractor agrees to use recycled-content paper to the maximum extent possible in

connection with services to be performed by Contractor under this Agreement.

30. COMPLIANCE WITH HEALTH INSURANCE PORTABILITY AND

ACCOUNTABILITY ACT OF 1996: The parties acknowledge the existence of the Health

Insurance Portability and Accountability Act of 1996 and its implementing regulations ("HIPAA").

Contractor understands and agrees that, as a provider of medical treatment services, it is a

"covered entity" under HIPAA and, as such, has obligations with respect to the confidentiality,

privacy and security of patients' medical information, and must take certain steps to preserve

the confidentiality of this information, both internally and externally, including the training of its
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staff and the establishment of proper procedures for the release of such information, and the

use of appropriate consents and authorizations specified under HIPAA.

The parties acknowledge their separate and independent obligations with respect to

HIPAA, and that such obligations relate to transactions and code sets, privacy, and security.

Contractor understands and agrees that it is separately and independently responsible for

compliance with HIPAA in all these areas and that County has not undertaken any responsibility

for compliance on Contractor's behalf. Contractor has not relied, and will not in any way rely,

on County for legal advice or other representations with respect to Contractor's obligations

under HIPAA, but will independently seek its own counsel and take the necessary measures to

comply with the law and its implementing regulations.

CONTRACTOR AND COUNTY UNDERSTAND AND AGREE THAT EACH iS

INDEPENDENTLY RESPONSIBLE FOR HIPAA COMPLIANCE AND AGREE TO TAKE ALL

NECESSARY AND REASONABLE ACTIONS TO COMPLY WITH THE REQUIREMENTS OF

THE HIPAA LAW AND IMPLEMENTING REGULATIONS RELATED TO TRANSACTIONS

AND CODE SET, PRIVACY, AND SECURITY. EACH PARTY FURTHER AGREES TO

INDEMNIFY AND HOLD HARMLESS THE OTHER PARTY (INCLUDING THEIR OFFICERS,

EMPLOYEES, AND AGENTS), FOR ITS FAILURE TO COMPLY WITH HIPAA.

31. COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM: This

Agreement is subject to the provisions of the County's ordinance entitled Contractor Employee

Jury Service ("Jury Service Program") as codified in Sections 2.203.010 through 2.203.090 of

the Los Angeles County Code.

A. Unless Contractor has demonstrated to the County's satisfaction either that

Contractor is not a "Contractor" as defined under the Jury Service Program (Section

2.203.020 of the County Code) or that Contractor qualifies for an exception to the Jury
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Service Program (Section 2.203.070 of the County Code), Contractor shall have and

adhere to a written policy that provides that its employees shall receive from the

Contractor, on an annual basis, no less than five (5) days of regular pay for actual jury

service. The policy may provide that employees deposit any fees received for such jury

service with the Contractor or that the Contractor deduct from the employee's regular

pay the fees received for jury service.

B. For purposes of this Paragraph, and/or as is defined and used in the Los

Angeles county Code as described hereinabove: "Contractor" means a person,

partnership, corporation or other entity, that has a contract with the County, or a

subcontract with a County Contractor, and has received, or will receive, an aggregate

sum of Fifty Thousand Dollars ($50,000) or more in any twelve (12) month period under

one (1) or more County contracts or subcontracts; "employee" means any California

resident who is a full-time employee of Contractor; and "Full-time" means forty (40)

hours or more worked per week, or a lesser number of hours if: 1) the lesser number is

a recognized industry standard as determined by the County, or (2) Contractor has a

long-standing practice that defines the lesser number of hours as full-time. Full-time

employees providing short-term, temporary services of ninety (90) days or less within a

twelve (12) month period are not considered full-time for purposes of the Jury Service

Program. If Contractor uses any subcontractor to perform services for the County under

the Agreement, the subcontractor shall also be subject to the provisions of this

Paragraph. The provisions of this Paragraph shall be inserted into any such subcontract

agreement and a copy of the Jury Service Program shall be attached to the agreement.

C. If Contractor is not required to comply with the Jury Service Program on the

effective date of this Agreement, Contractor shall have a continuing obligation to review

the applicability of its "exception status" from the Jury Service Program, and Contractor

AP-17



shall immediately notify County if Contractor at any time either comes within the Jury

Service Program's definition of "Contractor", or if Contractor no longer qualifies for an

exception to the Jury Service Program. In either event, Contractor shall immediately

implement a written policy consistent with the Jury Service Program. The County may

also require, at any time during the Agreement term, and at its sole discretion, that

Contractor demonstrate to County's satisfaction that Contractor either continues to

remain outside of thé Jury Service Program's definition of "Contractor" and/or that

Contractor continues to qualify for an exception to the Program. Attached hereto, as

Exhibit C (County of Los Angeles Contractor Employee Jury Service Program

Application for Exemption and Certification Form) is a required form to be completed by

the Contractor.

D. Contractor's violation of this Paragraph may constitute a material breach of

the Agreement. In the event of such material breach, County may, in its sole discretion,

terminate the Agreement and/or bar Contractor from the award of future County

contracts for a period of time consistent with the seriousness of the breach.

32. SAFELY SURRENDERED BABY LAW: In accordance with County's goal to

encourage the safe surrender of an unwanted newborn(s) (i.e., a baby seventy-two (72) hours

old or less) by a mother or person with lawful custody to a designated safe haven site (e.g., all

hospitals with emergency rooms, County fire stations, County medical centers, etc.) without fear

of litigation and to further ensure that no newborn baby is ever abandoned in Los Angeles

County; Contractor shall agree to notify and provide to all of its officers, employees, and agents,

information on the Safely Surrendered Baby Law (also known as the Newborn Abandonment

Law or Safe Haven Law) and its implementation within Los Angeles County. Contractor shall

request and obtain from Director information and notices for notifying its officers, employees,

.~
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and agents, on County's implementation of the Safely Surrendered Baby Law, as it now exist or

may hereafter be amended, from time-to-time but no less than on an annual basis.

05/03/2004
ADPRCD3051.RW
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SECTION XII

EXHIBIT "III"

GENERAL AND SPECIAL SERVICE REQUIREMENTS

FOR CONTRACTOR
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EXHIBIT"A"

EMERGENCY AMBULANCE TRANSPORTATION SERVICES AGREEMENT
GENERAL AND SPECIAL SERVICE

REQUIREMENTS FOR CONTRACTOR

1. GENERAL SERVICE REQUIREMENTS: Requirements set forth in this

Exhibit shall apply to emergency ambulance transportation services provided hereunder

to the County of Los Angeles.

2. DEFINITIONS: The following definitions for the terms identified below shall

be understood to be the meaning of such terms where used in this Agreement:

A. Ambulance: Any motor vehicle licensed as an ambulance by the

California Highway Patrol to respond to emergency calls.

B. Ambulance Unit: An ambulance staffed with qualified personnel and

equipped with appropriate emergency aid equipment and supplies, in

accordance with applicable State law and local EMS Agency policies.

C. Backup Services or Mutual Aid Services: Backup or mutual aid

coverage provided by any other County licensed ambulance operator, when

Contractor does not have an ambulance unit available to either respond or to

respond in a proper response time. Note, requests for and the use of backup

services by Contractor and its subcontractor(s) are not to exceed more than ten

percent (10%) of the total amount of Agreement services or total calls received

monthly for emergency ambulance transportation service in each exclusive

operating area.
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In addition, a party providing backup or mutual aid services within

Contractor's exclusive operating area, at the request of Contractor, its

subcontractor, or an authorized 9-1-1 communications center, shall have the

exclusive right to bill the patient or third party payer the appropriate fee or fees

for authorized emergency ambulance transportation services performed, if

permitted by the BILLING AND PAYMENT Paragraph of the Agreement body. If

Contractor or its subcontractor requests backup or mutual aid, the backup or

mutual aid provider will in no way be entitled to any payment from County or from

a city agency for services.

D. Basic Life Support ("BLS"): As defined in California Health and Safety

- Code section 1797.60.

E. Critical Care Transport ("CCT") or Critical Care Transport Provider:

Any transport or person who transports a patient from one health care facility,

trauma center, or acute care facility to another where the skill level required in

the care of that patient during transport exceeds the basic life support,

Emergency Medical Technician-I level and scope of training.

F. Direct Dispatch: The digital communications Jink between the County

Fire's computer dispatching system and the Contractor's communications center,

with telephone or voice radio as backup.

G. Dry Run: The response by Contractor or subcontractor to a request

for emergency ambulance transportation services in which, through no fault of

the Contractor, no patient is transported.
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H. Emergency: Any sudden or serious illness or injury requiring

immediate medical attention under circumstances such that delay in providing

such services may aggravate such condition or cause the loss of life;

furthermore, any case declared to be an emergency by a physician, law

enforcement agency, public safety agency, or by the County's local Emergency

Medical Services ("EMS") Agency.

i. Emergency Call: A call to 9-1-1 requesting an immediate response by

an ambulance unit to the site of a medical emergency (whether actual or

potential). An emergency call shall include both Code 3 (red lights and siren)

and Urgent (Code 2) Response (expeditious response without red lights and

siren) calls.

J. Local EMS Agency Director (EMS Director): The administrator of

County's Department of Health Services EMS Division.

K. Emergency Medical Technician-I ("EMT-I"): An individual trained in all

facets of basic life support according to standards prescribed by the California

Health and Safety Code and the Californi? Code of Regulations, and who has a

valid EMT -I certificate issued pursuant to said codes.

L. Paramedic: An individual who is a mobile intensive care paramedic,

as defined in section 1797.84 of the California Health and Safety Code, and

whose scope of practice to provide advanced life support is according to

standards prescribed by the California Health and Safety Code and the

California Code of Regulations, and who has a valid paramedic license issued

pursuant to said codes.
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M. Local EMS Agency: The agency, department, or office having primary

responsibility for administration of emergency medical services in a county and

which is designated by the county's board of supervisors. The local EMS

Agency for the County of Los Angeles is the County Department of Health

Services.

N. Patient: "Patient" means an individual who is ill, sick, injured,

wounded, or otherwise incapacitated and is in need of C?r can be expected to

need emergency medical care or emergency medical transportation.

O. Response Time: Ambulance response time is defined as the interval

of time, between the moment the three basic items of dispatch information have

been obtained by a contract provider's dispatcher, (Le., call back number,

location, chief complaint), to the moment the first ambulance arrives at the

scene. (Under the County's 9-1-1 communications system, dispatch data will be

digitally transmitted by radio to the Contractor or verbally via telephone or voice

radio and Contractor shall acknowledge the County's 9-1-1 dispatcher, within

one (1) minute, that the Contractor's dispatcher received the 9-1-1 dispatch

information; under this system, the response time clock will begin the moment

the three (3) dispatch items of information are transmitted by the County's 9-1-1

dispatcher to the Contractor's dispatcher by screen printout or verbal instruction.)

Ambulance response time is nothing other than the interval between when

the Contractor's ambulance dispatcher first knew enough to initiate an

emergency response and the time a fully equipped and staffed emergency

ambulance arrived at the scene.
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P. Shifts: The work period for emergency transportation personneL.

Contractor or its subcontractor(s) are expected to utilize management practices

which ensure that field personnel working extended shifts, part-time jobs,

voluntary overtime, or mandatory overtime, are not exhausted to an extent that

might impair judgement or motor skills.

Q. Stat. ("Code 3") Emergency Response: A response to a call for

emergency ambulance transportation services in which a patient is to be

immediately picked up and transported using red lights and siren. Code 3 is

used in life threatening situations, and when speed in obtaining emergency

medical care appears essential to save a life, prevent undue suffering, or to

reduce or prevent disability of the patient being provided emergency

transportation. Response times by Contractor to Code 3 requests should not

exceed a maximum of eight (8) minutes in ninety percent (90%) of Contractor's

responses to Code 3 emergency transportation services in urban areas, and as

further defined under Paragraph 3.D. of Exhibit "A", for each exclusive operating

area. If it has been established that a patient's condition is not life threatening,

or does not meet one of the other accepted standards for Code 3 response, the

response shall be downgraded and red lights and siren shall not be used.

R. Urgent (Code 2) Response: A response to a call for transportation

services in which a patient is to be urgently picked up and transported without

use of red lights and siren. Urgent (Code 2) Response is used when

transporting a non-life threatening yet seriously injured or suffering patient.
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3. SERVICES:

A. Contractor and its approved subcontractor(s) will provide emergency

ambulance transportation services, at least at the Basic Life Support ("BLS")

level, to all 9-1-1 calls for service. Contractor and its approved subcontractor(s)

shall immediately notify the authorized 9-1-1 communications center when calls

are received directly from other agencies or the general public for emergency

ambulance transportation services within Contractor's exclusive operating area.

B. Contractor and its approved subcontractor(s) will provide emergency

ambulance transportation services twenty-four (24) hours per day, seven (7)

days per week, including holidays. Contractor's and its approved

subcontractor(s)' dispatch offices shall be able to communicate and take

directions from an authorized 9-1-1 communications center at all times.

C. Contractor and its approved subcontractor(s) are to respond to one

hundred percent (100%) of all 9-1-1 calls for emergency ambulance

transportation services, as directed by authorized 9-1-1 communications centers.

In meeting this requirement, response by Contractor or its approved

subcontractor(s) shall include coverage by backup or mutual aid ambulance

providers, licensed by the County of Los Angeles, when Contractor and its

approved subcontractor(s) are unable to respond with their own ambulance

units. However, Contractor and its approved subcontractor(s) will be required to

respond with their own ambulance units on no less than ninety percent (90%) of

all calls for emergency ambulance transportation service in each exclusive

operating area. Neither Contractor nor its approved subcontractor(s) may
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dispatch a unit on any 9-1-1 emergency call except as directed and authorized

by an authorized 9-1-1 communications center, and except as provided herein.

D. For purposes of this Agreement, Contractor and its subcontractor(s)

together shall respond to at least ninety percent (90%) of Code 3 calls during any

calendar month within the maximum eight (8) minute response time limitation for

urban areas or as required in County Code (Section 7.16.050). An urban area is

defined as a census tract with a population density of 100 or more persons per

square mile.

In addition, when backup or mutual aid services are provided at the request

of Contractor, or one of its subcontractor(s), Contractor or its subcontractor(s)

shall assure that the backup or mutual aid provider responds to at least ninety

percent (90%) of the Contractor's or subcontractor(s)' Code 3 calls for

emergency ambulance transportation service within the maximum eight (8)

minute response time limitation for urban areas.

The parties agree that responses delayed by events beyond the control of

Contractor and its subcontractor(s) (e.g., adverse weather conditions, freeway

gridlock, landslides, road construction, train crossing, etc.) shall not be counted

against the ninety percent (90%) requirement, provided such events are properly

documented by Contractor or its subcontractor(s) and confirmed by Director

pursuant to County Code section 7.16.345, and according to the County's local

EMS agency monthly response time report procedures. The calculation of the

ninety percent (90%) requirement shall be made on a calendar month basis.
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Notwithstanding the aforementioned maximum response time, if County's

Board of Supervisors adopts by County ordinance one or more changes to the

emergency ambulance transportation service maximum response times, such

changes shall on their effective date be incorporated as the new response

time(s) for this Agreement.

E. Contractor and its subcontractor(s) are to arrange for County licensed

backups or mutual aid providers, who will perform Contractor's duties within

Contractor's exclusive operating area when Contractor and its subcontractor(s)

has insufficient ambulance units available for emergency services, or is unable to

respond in a proper response time. Contractor shall immediately inform the

authorized 9-1-1 communications center when Contractor or its subcontractor(s)

does not have ambulance units available to respond in a timely manner to a

request for emergency ambulance transportation services within Contractor's

exclusive operating area, along with the company name of the backup provider

to be used to provide service on Contractor's behalf, the backup provider's

estimated time of arrival ("ET A") to the emergency, and if such ETA is expected

to be delayed.

F. Within reasonable limits, Contractor and its approved subcontractor(s)

agrees to provide backup or mutual aid emergency ambulance transportation

services when requested by an authorized 9-1-1 communications center or by

County contract providers from neighboring areas.

G. Contractor and its approved sub~ontractor(s) shall respond to any

major emergency or disaster (e.g., multi-catastrophe or multi-incident
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emergencies) that may take place within Los Angeles County or adjacent

counties, when requested by Director, or County's 9-1-1 dispatcher, or by an

authorized 9-1-1 communications center, and shall participate in all Countywide

emergency disaster drills and follow the Standardized Emergency Management

System - Incident Command System, when requested by Director.

Within one (1) year of implementation of Agreement, Contractor will meet

with the Disaster Coordinator for County's Department of Health Services and

finalize plans for Contractor's and its subcontractor(s)' participation in

emergencies and disasters. Such plans shall be approved by Director and shall

be in such detail and scope as reasonably may be required by him/her.

H. Contractor, in cooperation with other County contract Participants

under the Program, shall, upon request of Director, service or assist in servicing

for a period of up to one hundred eighty (180) calendar days: 1) any other

exclusive operating area for which that area's County operator emergency

ambulance transportation agreement has been suspended or terminated, with

such assistance provided at the level of service required by such other

agreement; or 2) any geographic area of Los Angeles County not covered by this

Agreement or other Program agreement which Director requests to be added to

Contractor's exclusive operating area, with such assistance provided at the level

of service required by this Agreement.

If County has paid other operator(s) for services in the geographical area

immediately prior to the provision by Contractor of services in the area, the same

payment structure shall be used to pay Contractor for its services there. If
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Contractor is one of two or more operators chosen to serve the area, a prorated

payment shall be paid Contractor based on the number of transports provided by

the operators during the period and the prior payment structure for that area.

Nothing herein is intended to diminish Contractor's separate legal

responsibility to respond to requests or calls from 9-1-1 dispatchers or Director

for emergency ambulance transportation service with available staff and

vehicles.

I. Contractor agrees that the performance of work and services pursuant

to the requirements of this Agreement shall conform to high professional

standards, and shall comply with the protocols for patient transportation and

treatment as issued by the local EMS Agency.

J. Contractor agrees, in the provision by it of emergency ambulance

transportation services, to adhere to the legal and professional requirements and

standards relative to ambulance operations and personnel performance

standards contained in the following:

(1) The Los Angeles County Code.

(2) The Los Angeles County Prehospital Care Policy ManuaL.

(3) The California Vehicle Code.

(4) The California Health and Safety Code.

(5) The California Highway Patrol Ambulance Driver's Handbook.

(6) Title 13 of the California Code of Regulations.

(7) Title 22 of the California Code of Regulations.

(8) California Business and Professions Code.
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(9) State Business Safety Plan Compliance.

(10) Federal and State Occupational Safety and Health

Administration ("0SHA") Blood Borne Pathogen Training Requirements.

(11) Federal and State OSHA mandated Hazardous Materials

Awareness Training compliance.

(12) All other laws, regulations, ordinances, and other requirements

of Federal, State, and county governments; and all ,such laws, regulations,

ordinances, standards, and other requirements that exist now or may exist

in the future with respect to the services herein.

4. PERSONNEL REQUIREMENTS:

A. Management: Contractor and its subcontractor(s) will furnish all

administrative, supervisory, technical, and all other personnel necessary to

accomplish all work required under this Agreement.

B. Other Contractor Personnel:

(1) When responding to any emergency call, the Contractor's or

subcontractor(s)' ambulance unit shall be staffed with a minimum of two (2)

personnel including (1) a driver and (2) an ambulance attendant, both of

whom must be currently certified in the State of California at the Emergency

Medical Technician-I ("EMT-I") level or higher level of certification.

Contractor's EMT personnel shall not exceed the scope of practice as

defined by State and local regulations and policies.

(2) All Contractor and subcontractor personnel providing direct

patient care services shall possess appropriate licenses including, but not
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limited to, a valid California Driver's License, and a California Ambulance

Driver's Certificate.

(3) Contractor shall have written policies and procedures for:

a) Recruitment.

b) Pre-employment screening/hiring standards.

c) Orientation and training program for new employees.

d) In-service training and education.

e) Probation period.

f) Refresher course training.

g) Personnel evaluations.

h) Wage, salary, benefit packages, and general work

conditions.

i) Work schedules/work coverage protocols.

j) Dispatch Protocols. Contractor and its subcontractor(s)

shall submit prior to the commencement date of this Agreement, a

written dispatch policy and procedure to the EMS Agency for review

and approval by the EMS Agency Medical Director. All such policies

and procedures shall be available for review at reasonable times by
,

Director, or his/her authorized designee, and upon any upgrades which

may be necessary during the Agreement term.

k) Evaluation and handling of patient in the provision of

service.

I) Quality Assurance Plan.
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All such policies and procedures shall be available for review at

reasonable times by Director's designee.

5. DIGITAL COMMUNICATIONS EQUIPMENT: Prior to the commencement

date of this Agreement, Contractor shall obtain from County Fire and have installed by

that agency (except as noted below) digital communications equipment capable of

registering time in minutes and seconds (e.g., modem, radio, terminal, printer,

Contractor's central dispatch site antenna, etc.) for a direct link between the County

Fire's Command and Control computer dispatching system and Contractor's dispatch

communications center. During the term of Agreement, Contractor shall pay a monthly

fee, for each calendar month or portion thereof, that it participates in Program. That fee

is initially established at $200 per month. This fee may be increased at any time during

the term of Agreement in an amount based upon the actual and documented

repair/maintenance costs incurred by County's Fire Department during the twelve (12)

calendar months immediately prior to such increase, and as prorated equally among the

Participants in the Program. The fee is intended to cover County's costs of the

provision, installation (except as noted below), and maintenance of the digital

communications equipment (hardware and software); the Federal Communications

Commission license (to operate on County Fire Department frequencies from a fixed

dispatch site); and any upgrades which may be necessary during the Agreement term.

County will not be responsible for the installation or the removal of the antenna

and antenna cable, conduit for antenna cable, wall or roof opening, power receptacle,

or any other building modification to accommodate County's equipment. This

responsibility shall be borne by Contractor.
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Contractor shall safeguard and protect County's equipment to ensure its full

operation at all times; shall allow County staff access to equipment upon request of

Director or of authorized representatives of County Fire; and shall return such

equipment in good condition, less ordinary wear and tear, upon expiration or earlier

termination of this Agreement. Costs of removal of County's equipment from Contractor

premises shall be borne equally by Contractor and County. Title to the equipment shall

remain in County's name.

The monthly fee must be received by County Fire by no later than the 10th of the

month following the month covered by the payment (e.g., the January, 2005 fee shall

be received by no later than February 10, 2005). Monthly payments shall be mailed to:

Los Angeles County Fire Department
1320 North Eastern Avenue
Los Angeles, California 90063-3294
Attention: Financial Management

Contractor's representative and a County Fire representative (designated by

A. In addition to the County equipment secured by Contractor from County

County Fire's Chief) shall inventory all equipment provided Contractor hereunder on or

prior to the commencement date of this Agreement and shall each sign an inventory

statement. Copies of that statement shall be retained by both parties.

6. OTHER COMMUNICATIONS REQUIREMENTS:

Fire referenced in Paragraph 5 above, and prior to the commencement date of

this Agreement, Contractor and its subcontractor(s) shall obtain and thereafter

maintain, at its costs, all communications equipment deemed by Director to be

necessary for the direct and instantaneous communication of dispatch
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information between Contractor and Contractor's approved subcontractor(s),

including backup or mutual aid providers. Such communications equipment shall

also include equipment for communication between on-board paramedics and

base hospitals and receiving hospitals for all responding ambulance vehicles.

Communications equipment shall include, but is not necessarily limited to:

ringdown/telephone lines, modems, dedicated modem/telephone lines, computer

aided dispatch ("CAD"), automatic vehicle locator ("AVL") systems, mobile digital

terminals ("MDT") in vehicles, ambulance communication radios, including a

hospital emergency administrative radio ("HEAR") channel, hand held

communication radios, pagers, and cellular phones.

Contractor will be responsible, at its costs, for an uninterrupted power

source ("UPS") system for a personal computer data link between Contractor

and the authorized 9-1-1 communications center. Contractor will also be

responsible, at its costs, for a UPS system between Contractor and its

subcontractor(s), including backup or mutual aid providers.

A UPS system shall be sufficiently adequate to provide time for Contractor

and its subcontractor(s), including backup or mutual aid providers'

communication backup systems to be put in effect and to notify one another and

for Contractor and its subcontractor(s) to notify the authorized 9-1-1

communications center of such action. Backup systems may include, but are not

necessarily limited to: generators with fuel supply, cellular phones, countywide

integrated radio system ("CWIRS") hand h~ld radios, etc.
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Except for what Director determines to be minimum communications

equipment prior to the date Contractor executes this Agreement, Contractor and

its subcontractor(s) shall not be obligated to use or purchase any "state of the

art" communications equipment that may be later required by a County

procedural change, or by County mandate, until Contractor and Director's

designee, meet and agree that such "state of the art" equipment is needed and

obtainable for a reasonable cost to Contractor.

Contractor and Director's designee will meet within thirty (30) calendar days

prior to the beginning of any new communications procedure or communications

mandate to discuss its implementation, and if such new communications

- procedure or mandate will require any additional cost on the part of the

Contractor. Any new procedure or mandate resulting in additional costs to

Contractor must be the subject of a formal amendment by the parties to this

Agreement.

Notwithstanding any other language herein, Contractor shall install and

maintain at Contractor's expense any equipment mandated by Director which

Director requires and the County purchases. An approp.riate amendment to this

Agreement shall be executed if County is to purchase any equipment for

Contractor's use.

B. Contractor and its subcontractor(s) will be responsible for the direct

dispatch of its ambulance units and of any backup provider's ambulance units,

when informed by the authorized 9-1-1 communications center that emergency

ambulance transportation services are required within Contractor's area.
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C. Contractor and its subcontractor(s) shall tape and electronically time

stamp all dispatch communications as received from the 9-1-1 communications

center and issued by its own dispatch center.

D. Contractor and its subcontractor(s) will obtain, install, and maintain a

two-way radio/telecommunication system that is capable of direct voice

communication between ambulances and their dispatch center.

E. Under no circumstances shall Contractor or its subcontractor(s)

respond to any request for 9-1-1 emergency service originating outside of

Contractor's area without the specific prior approval of an authorized 9-1-1

communications center or of the contractor assigned to the exclusive operating

area from which the request originated, except where permitted by County

ordinance or by this Agreement.

7. PROCEDURES AT THE SCENE OF AN EMERGENCY:

A. Upon arrival at the scene of an emergency, Contractor's or its

subcontractor(s)' ambulance personnel shall assess the condition of the

patient(s) and provide the appropriate m~dical treatment, unless the patient is

already being attended to by a qualified paramedic(s). Generally, if Contractor's

or its subcontractor(s)' personnel are the first medically qualified persons on the

scene, they shall provide treatment until replaced by duly qualified personnel

from the jurisdictional provider agency, or informed through the 9-1-1 dispatch to

begin transporting the patient(s). An approved Los Angeles County EMS Report

Form shall be completed by Contractor personnel for each patient for whom

treatment is provided. This form shall then be transferred to duly qualified
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County Fire or other public safety agency personnel at the scene for continuation

of documentation.

B. The selection of an appropriate receiving facility and traveling code

shall be made in compliance with State regulations and with protocols

established by Director and provided to Contractor by the local EMS Agency

Director or his/her authorized representatives.

C. Contractor's and its subcontractor(s)' ambulance personnel shall not

personally request or receive payment from the patient or others for any services

rendered while caring for the patient at the scene or while en route to the

receiving hospitaL. In addition, Contractor's ambulance personnel shall not make

suggestions as to the necessity of ambulance transport while caring for the

patient at the scene. After the patient is transferred into the care of medical

personnel at the receiving hospital, Contractor personnel may secure billing

information for Contractor services from the patient's family members and

friends, and from other customary sources.

D. Contractor and its subcontractor(s) shall operate radios in

conformance with all applicable rules and regulations of the Federal

Communications Commission and in conformance with all applicable County

procedures and protocols.

E. Upon receipt of a request for standby service originating within

Contractor's area, the authorized 9-1-1 communications center shall contact

Contractor and provide information regarding the location and nature of the

incident for which standby services have been requested and assign an
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appropriate communications incident number. Standby services shall be

provided only in response to requests from officials of public safety agencies.

Contractor's ambulances shall respond to all such public safety agency requests

immediately, and shall notify the authorized 9-1-1 communications center upon

arrival at the scene. The ambulance personnel shall report to the incident

commander in charge at the scene and shall serve under his or her general

supervision in accordance with the provisions of Health and Safety Code section

1798.6.

8. VEHICLE AND EQUIPMENT REQUIREMENTS:

A. Contractor and its subcontractor(s), as appropriate, will furnish all

vehicles, equipment, supplies, and all other materials necessary to perform the

services required under this Agreement.

(1) General Ambulance Standards. Radio Equipment:

a) Ambulance vehicles shall meet the standards specified in

Title 13, California Code of Regulations and County Code, Title 7,

section 7.16.210.

b) Contractor and its subcontractor(s) shall ensure that each

ambulance vehicle is maintained in good mechanical repair and

sanitary condition.

c) Contractor and its subcontractor(s) shall ensure that each

ambulance vehicle has a high gain antenna which must be either a

permanently mounted or a magnetic type placed on the highest point

of the vehicle. Vehicles with other than metal roofs must install a self-
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a) Response to a call with equipment and personnel at an

Advanced Life Support ("ALS") leveL.

b) Response to a call with equipment and personnel at a

Basic Life Support ("BLS") leveL.

c) Code 3 used during response.

d) Waiting Time.

e) Standby Time.

f) Service requests after 7:00 p.m. and before 7:00 a.m. of

the next day.

10. DATA COLLECTION AND REPORTING REQUIREMENTS: Under this

Agreement, Contractor's and subcontractor(s)' data collection and reporting systems

shall perform or provide the following:

A. For each request for ambulance service from an authorized 9-1-1

communications center, or as received directly from a private individual,

regardless of geographic origin, and including mutual aid given or received,

Contractor's or its subcontractor's dispatch center personnel shall maintain an

approved magnetic tape record, using approved coding conventions and

electronic time-stamping rules, and when requested, shall furnish such

information to Director.

B. For each Contractor patient not treated by County Fire personnel or by

other public safety agency personnel, Contractor ambulance personnel shall

complete an approved Los Angeles County EMS Report Form.
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C. Contractor and any of its subcontractor(s) shall document in its files

each instance wherein a presumptively defined emergency call resulted in a

response time in excess of the response time defined under Paragraph 3.D. of

this Exhibit, listing the reasons for the delayed response time, and including a

summary of steps taken by Contractor or the subcontractor(s) to eliminate that

cause of poor response time performance.

D. Contractor and its subcontractor(s) shall maintain billing and accounts

receivable information as required by Director, with billing records capable of

documenting compliance with authorized charge levels, and account records

capable of linking payment receipts over time-to the calendar month in which the

receivable was originally generated.

E. Contractor and its subcontractor(s) shall maintain an active list of

employee ambulance personnel including their qualifications, driver's certificates,

and licenses with expiration dates.

F. Upon request of Director, Contractor shall prepare and submit written

reports on any incident arising out of se~ices provided under this Agreement.

G. Contractor shall provide such additional information and reasonable

reports as Director may require from time-to-time to monitor properly the

performance of Contractor under this Agreement.

H. Contractor shall format and complete a County local EMS agency

monthly response time report for its exclusive operating area, and a separate

report with separate data for each of its subcontractor(s) within an exclusive

operating area, if applicable, which shall include all of the information outlined in
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Attachment I, attached hereto and incorporated herein by reference. The

information required may be revised by Director from time-to-time with

reasonable notice by County to Contractor. The response time report shall be

completed in triplicate. Contractor shall retain one report copy for its own

records and shall forward one report copy to each of the following County

Departments:

I

)

Department of Health Services
Emergency Medical Services Division
5555 Ferguson Drive, Suite 220
Commerce, California 90022
Attention: Ambulance Program Coordinator

Los Angeles County Fire Department
c/o Emergency Medical Services Section
5801 South Eastern Avenue, Suite 100
Los Angeles, California 90040
Attention: Director of EMS

The response time report must be received by both County Departments by

no later than the 25th of the month following the report month.

A-25

i. Contractor shall prepare and submit an annual report, by March 1 of

each year, summarizing the number of transports by census tract of County-

responsible patients, as defined in the BILLING AND PAYMENT Paragraph of

this Agreement, transported in the prior calendar year.

04/30/2004
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Attachment I

COUNTY LOCAL EMS AGENCY
MONTHLY RESPONSE TIME REPORT

Company:

Month of ,2005 Area: City of

Response Time:

Number of Minutes Number of Calls

0- 8

9-15

16-20

21-25

26-30

30+

xx

X

X

X

X

X

Exemption calls:

List each exemption call/reason

Percentages:

Total responses, including dry runs

0-8 minutes (without exemptions)

0-8 minutes (with exemptions)

;::.8 minutes (without exemptions)

;::.8 minutes (with exemptions)

Response greater than 8 minutes (non-exempt):

Summarize each response greater than 8 minutes by category.
f""

100%

XX%

XX%

XX%

XX%

List actions taken to eliminate response time performance greater than contract
mandates.

Signature of Preparer Date

04/30/2004
EXHCD3050.RW
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EXHIBIT B

EMERGENCY AMBULANCE TRANSPORTATION SERVICES AGREEMENT

(Ambulance Provider)

GENERAL PUBLIC AMBULANCE RATES

Contractor's general public ambulance rates for 9-1-1 services chargeable to patient,
their families, and third party payers for the services listed below shall not exceed the
following:

COUNTY CODE SECTION 7.16.280 RATE SCHEDULE FOR AMBULANCES

CODE ITEM

A1 ALS
A2 BLS
A3 Code 3 

A4 Code 2 

A5 Mileage Rate
A6 Waiting Time
A7 Standby Time

A MUL TIPLE LOADS
SAME POINT

B MULTIPLE LOADS
DIFFERENT POINT

Maximum
County Code
Rates Effective
July 1, 2004 -
June 30, 2005

$671.75
$438.00
$ 92.25
$ 36.50
$ 13.25
$ 36.50
$ 34.75

Contractor
General Public
Ambulance Rates
Effective
January1, 2004 -
June 30. 2005*

$
$
$
$
$
$
$

per Section 7.16.290
Formula

per Section 7.16.290
Formula'

per Section 7.16.290
Formula

per Section 7.16.290
Formula

COUNTY CODE SECTION 7.16.310 SPECIAL CHARGES

A

B
C
D
E

F
G

Services after 7:00 p.m.
and before 7:00 a.m.

Oxygen
Backboard/Splints/KED
Traction Splints
Transport - Non Company
Medical Personnel

Neonatal Transport

Ice Packs

$ 60.00

$ 46.00
$ 36.25
$ 64.57
$ 23.25

$138.00
$ 19.50

$

$
$
$
$

$
$
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H
I

J
K
L
M

N
o

P
Q

Bandages and Dressings $ 19.50 $
Oxygen Cannula/Mask $ 19.50 $
Cervical Collar $ 32.75 $
Obstetrical Kit $ 35.25 $
Burn Kit $ 35.25 $
Nurse Critical Care $164.75 $
Transport Per Hour
Volume Ventilator $124.25 $
Respiratory Therapist! $187.50 $
First Three Hours

Per Hour After $ 82.50 $
First Three Hours

Pulse Oximeter $ 62.50 $
Infusion Pump (Per Line) $ 62.50 $

R Helicopter support response: an operator may charge all service and supply
charges that would apply if the call was a land-based response; and

S Where other special services are requested or needed by any patient or
authorized representative thereof, a reasonable charge commensurate with the
cost of furnishing such special service may be made, provided that the
ambulance operator shall file with the Director of the Department of Health
Services (hereafter "Director") a schedule of each special service proposed
and the charge therefor, which charge shall be effective unless modified,
restricted, or denied by the Director. Special services are defined as services
provided to a patient that are unique and individual to a specific patient's
needs, and are performed on a limited basis.

Charges for special services provided to patients that are new services, but will

become an industry standard, must be reviewed and a rate commensurate with
the service developed prior to ambulance operators charging such rate to the
general public. Such rates shall not be charged to patients until approved by
the Board of Supervisors.

This section does not apply to a contract between an ambulance operator and
the County where different rates or payment mechanisms are specified.

B-2

*COUNTY CODE SECTION 7.16.340 MODIFICATION OF RATES.

The maximum rates chargeable to the general public as set forth in Sections 7.16.280
and 7.16.310 of this chapter shall be adjusted effective July 1, 1992, and on July 1st of
each year thereafter, to reflect changes in the value of the dollar. For each of the one
year periods respectively beginning July 1, 1992 and July 1, 1993 such adjustments
shall be made by multiplying the base amounts by the percentage change in the
transportation portion of the Consumer Price Index for All Urban Consumers, Western

Region, as compiled and reported by the Bureau of Labor Statistics for the 12-month
period ending with the last day of the prior month- of February. Beginning July 1, 1994,
and on each July 1 thereafter, such adjustments shall be determined by multiplying the



base amounts by the average of the percentage changes of the transportation portion
and of the medical portion of the Consumer Price Index for All Urban Consumers,
Western Region, as compiled and reported by the Bureau of Labor Statistics for the 12-
month period ending with the last day of the prior month of February. The result so
determined shall be rounded to nearest $0.25 and added or subtracted, as appropriate,
to the rate. The Director shall initiate implementation of these rate changes by notifying
in writing each licensed private ambulance operator in Los Angeles County thereof, and
any other individual or agency requesting such notification from the Director. Such
notice shall be sent by first class mail no later than June 15 of the prior rate period.

*COUNTY CODE SECTION 7.16.341 PERIODIC BASE RATE REVIEW.

The maximum base rates for ALS and BLS services, as reflected in Section 7.16.280,
shall be reviewed in accordance with the following procedures, and adjusted, if
appropriate, effective first on January 1, 2005, and later, also if appropriate, on January

1 of every other year thereafter.

On or about July 1 of the year prior to the January 1 adjustment date, the Director shall

review the ALS and BLS ambulance rates of all other counties in California to
determine the average rates for these services in effect for these counties as of the
review date. If the Los Angeles County rates are equal to or above this average, no
adjustment to the Los Angeles County Code rates will be made under this provision. If
one or both of the Los Angeles County rates are less than the average, then an
appropriate adjustment to the rate or rates shall be made to bring it (them) to the
average. Any required adjustment shall be rounded to the nearest $0.25.

The Director shall initiate implementation of these rate adjustments by notifying in
writing each licensed private ambulance operator in Los Angeles County thereof, and
any other individual or agency who has requested such notification from the Director.

Such notice shall be sent by first class mail no later than December 15 of the prior rate
period. .

Nothing herein is intended to prevent licensed ambulance operators from
demonstrating that ALS and BLS rates in Los Angeles County fail to provide operators
with a reasonable rate of return on their investment. A licensed operator at any time
may submit to the Director of the Department its cost and revenue data, and other
pertinent documentation which the Director may require for this purpose. If this
information evidences to the Director's satisfaction that the ALS rate or BLS rate, or

both, fail to provide the operator with a reasonable rate of return, the Director shall

propose a different base rate structure to the Board for consideration.

B-3

ALS Base Rate change: 09/18/03 to 07/01/04 (+) 2.0%
BLS Base Rate change: 09/11/03 to 07/01/04 (+) 2%
All other rate changes: 07/01/03 to 07/01/04 (+) 2%

04/30/2004
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SECTION XII

EXHIBIT "V"
Page 1 of 9

COUNTY OF LOS ANGELES. DEPARTMENT OF HEALTH SERVICES
REQUEST FOR PROPOSALS (RFP)

EMERGENCY AMBULANCE TRANSPORTATION SERVICES

EXCLUSIVE OPERATING AREA

EVALUATION INSTRUMENT

Proposer's Name:

Address:

Contact Person: Title:

Phone Number: (_)

SUMMARY OF SCORE

PART I: COMPLIANCE WITH THE GENERAL GUIDELINES AND
REQUIREMENTS OF THE RFP

CIRCLE: PASS FAIL

PART II: EVALUATION SERVICES AND COST (SCORED CRITERIA)

TOTAL POINTS: (MAXIMUM 3,000)

PART III: ORAL PRESENTATION, ON-SITE EQUIPMENT INSPECTION,
AND/OR VEHICLE INSPECTION (AT DIRECTOR'S DISCRETION)

POINT ADJUSTMENT:

FINAL SCORE:

Sixty percent (60%) of 3,000 = the 1,800 point minimum necessary to be
considered a "qualified" proposaL.
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EXHIBIT"V"
Page 2 of 9

PART I: COMPLIANCE WITH THE GENERAL GUIDELINES AND
REQUIREMENTS OF THE RFP (PASS/FAIL CRITERIA)

The proposal is to be scored for "pass/fail" for each of the criteria listed below. Failure
in anyone of the following criteria may be cause for disqualifying the entire proposal
from further review. The determination to disqualify a proposal shall be at the sole
discretion of Director if it is determined to be in the County's best interest.

IT IS IN THE PROPOSER'S BEST INTEREST TO ENSURE THAT THE PROPOSAL
MEETS ALL OF THE FOLLOWING "PASS/FAIL" CRITERIA:

PASS/FAIL CRITERIA PASS FAIL

1. Proposer was represented at the MANDATORY Proposers'

Conference according to the official sign-in attendance sheet.

2. Proposal was RECEIVED by the Department of Health
Services by the final proposal submission DEADLINE.

3. Proposal includes one ORIGINAL COPY plus 10 copies for
a total of 11 copies in a proposal set and is organized as
required in the RFP.

4. Proposal Section A. includes power of attorney, if necessary.

Proposal Section S. - Maintain records for at least 5 years/
dispatch tapes for at least 365 days.

5. Proposal Section B. includes bid deposit in the correct amount
of $20,000 inside the ORIGINAL COpy of the proposal set and
affirmation that proposer understands the bid deposit conditions.

6. Proposal Section D. includes affirmation that proposer meets
the minimum years of 9-1-1 experience or backup experience/
capability requirements to participate in this RFP.

7. Proposal includes all of the following signed and dated statements

affirming that proposer will:

Proposal Section H. - Lease digital communications

equipment required by County Fire.

Proposal Section T. - Comply with applicable law.

Proposal Section U. - Accept the terms and conditions in

this RFP and any addenda.
Exclusive Operating Area: _

Proposer's Name:



PASS/FAIL CRITERIA

8. Proposal Section V. - Includes evidence that insurance

will be available at the time of award
of the contract for all of the required
programs of insurance and at the
minimum levels.

9. Proposal includes all of the following completed, signed, and

dated forms:

Proposal Section W. - Certification of No Conflict of Interest.

Proposal Section X. - Proposer's Equal Employment

Opportunity Certification.

Proposal Section Y. - Exemplar Non-Collusion Affidavit.

Proposal Section Z. - Los Angeles County Community

Business Enterprise Program Form.

Proposal Section AA. - County of Los Angeles Contractor

Employee Jury Service Program
Application for Exemption and
Certification Form.

10. Proposal Section CC. - Includes all of the following completed,
signed, and dated forms:

Attachment B - Federally Funded Health Care

Program Affidavit.

Exclusive Operating Area: _

Proposer's Name:

PASS

SECTION XII
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PART II. SCORED EVALUATION
EACH CRITERIA TO BE SCORED USING THE FOLLOWING SCALE:

Score Range

Outstanding:
Surpasses most standards

Points

Good:
Meets all standards; exceeds some standards

Average/Adequate:
Meets all standards

Fair/Acceptable:
Meets most standards; some deficiencies

Poor/Substandard:
Fails to meet many standards

Not Addressed:
Proposer omission; minimal discussion; not applicable

Minus Points:
Score according to reverse of above scale (i.e., No explanation = minus _ points; full

disclosure = minus 0-1 points)

Note for Proposers: It is to your advantage to support your narrative/discussion/
statements/plan in any given proposal section with supporting documentation. .

Exclusive Operating Area: _

Proposer's Name:



SECTION XII
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SIXTEEN PROPOSAL EVALUATION AREAS:

1. PROPOSER CAPABILITIES - PROPOSAL SECTION E.

A. Meets Minimum Requirements to Participate
Upon Panel Evaluation of Proposal Section E.

PASS FAIL
(circle)

Note for Evaluators: Bold = Check for the Actual Documentation

Criteria
= 23%

B. Background

(1 ) History and Structure.

(2) Organization Chart.

C. Emergency Ambulance Transport Experience

(1 ) Contract Experience in Years and Degree of
Responsibility.

(2) Population Sizes/Geographic Areas Served.

(3) Patient Transport Volume.

(4) Response Time Performance.

(5) Response Time Averages.

(6) Type of services provided.

(7) Low Income Area Experience.

D. Non-Emergency Transport Experience

E. Contract Failures, Refusals, and/or Terminations
minus
points

F. Working Relationships

Exclusive Operating Area: _

Proposer's Name:
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EXHIBIT"V"
Page 6 of 9

G. Personnel Resources

(1) Total Number of EmployeeslBreakdown by Job
Category/EMT -1/Driver/Dispatcher etc.

(2) Employees vs. Workload.

(3) Employee UsagelWork Protocols.

(4) Employment Turnover/Replacement
Policies/Length of Employment.

(5) DMV/Citizenship or Permanent Residence/Health
Status Affirmation.

2. ASSIGNED PERSONNEL - PROPOSAL SECTION F.

(Adm i n istrative/Managerial/S u pervisory)

= 1.7%

A. Descriptive/Detailed Resumes

B. Education/Experience and Relation to Current Position

3. FORM OF BUSINESS ORGANIZATION AND FINANCIAL INFORMATION -PROPOSAL SECTION G. = 13.7%
A. Form of Business Organization/Corporate

Documentation

B. Licensure/Litigation Problems

minus
points

(1) No Licensure Problems Declaration.

(2) If Otherwise, Licensure Problems Addressed.

(3) No Litigation Problems Declaration.

(4) If Otherwise, Litigation Problems Addressed.
minus
points

Exclusive Operating Area: _

Proposer's Name:
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C. Financial Status

(1) Financial Statements for the Last 3 Fiscal Years.

(2) Current Financial Status Based on Review of:

- Balance Sheet (Current Net Worth)

- Income Statement (Current Gross Sales)
- Retained Earnings Statement

- Statement of Changes in Financial Position
- Aging of Accounts Receivable Schedule

(3) Ability to Carry Operating Costs for Maximum
180 Days.

(4) Operating Capital vs. Operating Costs.

(5) Ability to Convert from Non-Liquid to Cash for
Default Coverage.

(6) Ability to Finance Major Equipment.

(7) Identified Transport Revenue Under Contract
or Otherwise.

4. EQUIPMENT - PROPOSAL SECTION H. = 14%
(Note: Ambulance Vehicles May Be Subject to Inspection at the Director's
Discretion and Transported at the Proposer's Expense to the local EMS Agency
Headquarters in the City of Commerce or on-site equipment inspections.)

(1) Completed Ambulance Vehicles Forms.

A. Ambulance Vehicles

(2) Overall Quantity/Quality/Life of Vehicles.

(3) Vehicle Maintenance.

B. Safety and Emergency Care Equipment/Maintenance

Exclusive Operating Area: _

Proposer's Name:
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C. Communications Equipment

(1) Current Communication Equipment/Interface
Capabilities With Authorized 9-1-1/Auditable
Response Time Mechanism for Contractor/
Benefit to County/Maintenance.

(2) Proposed State-of-the-Art Equipment (CAD/AVLI

MDT in Vehicles)/Interface Capabilities With
Authorized 9-1-1/Auditable Response Time
Mechanism for Contractor/Benefit to County/
Maintenance.

5. STATEMENT OF WORK - PROPOSAL SECTION I. = 8%
(Note: Must explain how proposer will provide services considering the logistical
requirements of the Exclusive Operating Area, without subcontracting services;
include maps.)

A. Descriptive/Detailed Statement of Work by which

proposer Will Meet Standard RFP Service
Requirements Affirmation.

B. Description of How Proposer Will Exceed Response

Time/Number of Dedicated Vehicles/Locations and
Other RFP Service Standards by which proposer
Will Exceed Statement of Work Affirmation.

(1) Fixed station(s) located in the area.

(2) Fixed station(s) nearby.

(3) Proposed stations.

(4) No fixed or proposed (posted) station(s) in the
area.

6. QUALITY IMPROVEMENT-PROPOSAL SECTION J. = 2%

7. POLICY AND PROCEDURES MANUAL - PROPOSAL
SECTION K.

= 1%

Exclusive Operating Area: _

Proposets Name:



8. PROBLEM RESOLUTION PROCEDURES. PROPOSAL
SECTION L.

9. COST GUARANTEE. PROPOSAL SECTION M.

A. Will Not Exceed County Code Fee-For-Service

Affirmation;

B. Will Provide Service Item(s) Below County Code

Rate(s) Affirm~tion.

10. COST EFFECTIVE PROGRAM. PROPOSAL SECTION N.

A. Cost Effectiveness Program/Fiscal Planning/Forecasting/

Marketing/Cost Savingsllndigent Services

B. Annual Monetary Subsidy

Any annual bid greater than $25,000 shall receive zero (0) points.

11. DEFAULT. PROPOSAL SECTION O.

12. AMBULANCE OPERATOR BUSINESS LICENSES.
PROPOSAL SECTION P. (Photocopies Included)

13. ALTERNATE PROPOSALS. PROPOSAL SECTION Q.

(Feasibility.. e.g., subcontracting; with Vehicle Forms
and Maps)

14. SUMMARY. PROPOSAL SECTION R.

Clear and Comprehensive Summary.

15. RECORDS. PROPOSAL SECTION S.

A. Records Maintenance Description.

B. Auditable Information.

16. ADDITIONAL DATA. PROPOSAL SECTION BB.

04/25/2004
RFPCD3049.RW

Exclusive Operating Area: _

Proposer's Name:
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= 1.7%

= 5%

= 20.7%

= 2.3%

= .7%

= .7%

= 1%

= 4%

= .7%
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Exhibit VI

(April 27, 2004)

ADVANCED LIFE SUPPORT BILLING AGREEMENT

This Advanced Life Support Billing Agreement ("Agreement") is made and entered

into this _ day of 200 _' by and between the Consolidated Fire Protection District of Los

Angeles County, commonly known as Los Angeles County Fire Department (hereinafter

"District"), and (hereinafter "Contractor").

RECITALS

WHEREAS, Contractor has entered into an agreement with the County of Los Angeles

(hereinafter "County"), to provide emergency ambulance transportation services in one or

more County Exclusive Operating Areas (EOA) ("Ambulance Agreement"); and

WHEREAS, the District provides paramedic personnel to perform advanced life

support ("ALS") services ("ALS Services") to patients who may also receive ambulance

transport services from Contractor; and

WHEREAS, the United States Department of Health and Human Services, Centers for

Medicare and Medicaid Services (CMS), has issued regulations allowing basic life support

("BLS") ambulance providers to bill for ALS services rendered by a separate entity as long as

a written billing agreement exists between the parties; and

WHEREAS, County and District have determined that it is in the best interests of the

public to permit Contractor to bill for ALS Services rendered by District paramedics, subject

to appropriate reimbursement to the District; and

-1-



WHEREAS, as stipulated in the Ambulance Request for Proposal (RFP) issued by

County and as stipulated in the County's Ambulance Agreement, which the Contractor has

entered into, the Contractor is required to and has agreed to, enter into this Advanced Life

Support Billing Agreement;

NOW, THEREFORE, in consideration of the mutual covenants, conditions and

agreements and other good and valuable consideration, the receipt and adequacy of which is

hereby acknowledged, the parties, intending to be legally bound, agree as follows:

AGREEMENT

1. TERM. This Agreement shall commence on , the "Commencement

Date" and end upon the termination of the County's Emergency Ambulance Transportation

Services Agreement or any contract extensions issued and approved by the County.

Notwithstanding the foregoing, this Agreement may be terminated by District without cause

upon six (6) months advance written notice. This Agreement may be also terminated for cause

as provided below.

2. ALS SERVICES.

2.1. The District will dispatch a paramedic(s) in accordance with the District's

established criteria and procedures to provide either Category A or Category B ALS Services

(collectively "ALS Services"). A Category "A" ALS Service is defined as a District

paramedic accompanying the patient(s) in the Contractor's ambulance to the medical facility

and providing the appropriate level of medical care to the patient(s). The determination as to

-2-



when a paramedic will accompany the patient(s) will be made by the District paramedic at

his/her discretion. For purposes of this Agreement, Category II A" ALS Services provided by

the District include all ALSI-E and ALS2 services as defined in current Medicare regulations.

A Category "B" ALS Service is defined as an ALS Assessment, which is performed by a

District paramedic in accordance with the District's established criteria where, the District

paramedic determines it is not necessary to accompany the patient(s) to a medical facility.

District paramedics shall follow medical necessity guidelines established by the County's

Department of Health Services EMS Agency, as well as District policy in determining whether

to accompany such patient during transport.

2.2. District paramedics shall document all ALS Services in a manner consistent with

the standards established and agreed to by both the District and the Contractor. District

paramedics shall complete, to the maximum extent possible, the appropriate data elements on

the Los Angeles County Fire Department Emergency Medical Services Report Form (EMS

Report), including patient name, patient phone number, patient medical condition and

description of services provided, incident location, code for receiving facility to which the

patient is delivered and date of service. In addition, to assist the Contractor in the billing and

collection process, the District paramedics shall cooperate in obtaining patient address, patient

date of birth, and insurance information, if any.

-3-

3. BILLING AND COLLECTION BY CONTRACTOR.

3.1. Contractor shall bill all responsible parties and/or their third party payers,

including but not limited to insurance companies, HMOs, Medicare and employee group health



plans, for all Category "A" ALS Services provided by District to patients receiving transport

services from Contractor. The difference between the rate used by Contractors to bill an ALS

level and the rate it uses to bill a BLS level shall be no less than $229 per service, or such

other amount as the District shall specify in writing. Contractor shall make best efforts to

determine the existence of third party coverage for such ALS Services. To the extent

permitted by payer, Contractor shall bill ALS Services on the same claim as it bills BLS

services, using Contractor's provider number. Contractor will bill for such services within the

time periods established by the third party payer. For cases where the responsible party is not

a third party payer, Contractor must issue its bill no later than 45 days from the date of

service. Contractor shall comply with all payer requirements for claim submission, and will

provide such support and information as is required for claims adjudication.

3.2. Contractor shall bill all responsible parties and/or their third party payers,

including but not limited to insurance companies, HMOs, Medicare and employee group health

plans, for all Category liB" ALS Services provided by District to patients receiving transport

services from Contractor in accordance with billing guidelines jointly developed and approved

by the parties. Each party agrees to cooperate in the development and approval of such

guidelines. The difference between the rate used by Contractors to bill an ALS level and the

rate it uses to bill a BLS level shall be no less than $229 per service, or such other amount as

the District shall specify in writing.

3.3. Contractor shall make best efforts to collect the maximum amount possible for

all billed ALS Services. District acknowledges that Contractor requires District's patient care

documentation in order to bill, and District agrees to furnish Contractor its patient care report
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and any other documentation in its possession necessary for billing. within five (5) days of the

date of service. District further agrees to cooperate with Contractor, including participating in

appeals or hearings, to maximize the collection of ALS Services.

4. PAYMENT.

4.1. GENERAL TERMS. Contractor shall pay District as final reimbursement for

all ALS Services provided to patients receiving transport from Contractor, the full amount

collected by Contractor for such services, as determined pursuant to the audit provided for in

Section 5 below, less the Contractor Service Fee provided in Section 13, below. The parties

represent and warrant that actual collections and the Contractor's service fee represent fair

market value for the services provided by each party.

4.2. INTERIM PAYMENT. On an interim basis, until final collections have been

determined pursuant to Section 6, Contractor shall pay to District, District's ALS Billing Rate

for each ALS Service provided to an individual receiving transport services from Contractor.

For the period beginning with the Commencement Date and ending on the completion of the

first audit provided for in Section 5 below, the ALS Billing Rate shall be an all-inclusive

charge of $85.00. After the completion of each audit, the ALS Billing Rate shall be adjusted

as provided in Section 11 below. Contractor shall pay such interim rate regardless of the

amount Contractor receives or expects to receive for a particular transport.

5. AUDIT OF ALS REVENUES. Audits will be performed to determine both the final

amount of payment due to District for the months under audit and an appropriate interim rate

for future services. Such audits will be initiated eighteen (18) months after the execution of
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this Agreement, and every twenty-four (24) months thereafter until the termination of this

Agreement. The final audit will occur twelve (12) months after the termination date of this

Agreement, and will cover all previously unaudited periods. Separate audits will be

conducted for each EOA (1, 2, 3, 4, 5, 6 or 7) by a nationally recognized firm with

experience and expertise in ambulance billing and collection practices ("Auditor"). District

will select Auditor at its sole discretion based upon references and recommendations obtained

by independent ambulance billing and collection companies. The obligations set forth in this

Section, and in Sections 6 through 10 below shall survive the termination/expiration of this

Agreement.

6. CONDUCT OF THE AUDIT. At the initiation of the first audit, Contractor shall

provide Auditor with information indicating the total amount collected by Contractor for ALS

Services provided during the first twelve (12) months of the Agreement, and with

documentation supporting that number, and will make available the information described in

Exhibit A which is incorporated herein by reference. For subsequent audits, Contractor will

supply the total amount collected for ALS Services provided during the twenty-four (24)

months occurring after the last audited period as well as supporting documentation and the

information discussed in Exhibit A. Auditor will use standard auditing and accounting

practices/procedures to determine the actual amounts collected by Contractor for all ALS

Services provided by District. In the event that payment received by Contractor for a

particular patient does not differentiate between ALS Services and other services, Auditor

shall use a ratio of the charges attributable to ALS Services (e. g., $229) to total billed charges

to determine the portion of the payment to be credited as ALS Services. At the conclusion of
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the audit, Auditor will determine the amount of total collections related to ALS Services

provided during the audit period and will also calculate an average audited amount collected

per ALS Service, based on its findings.

7. SHARING AUDIT RESULTS. Once each audit has been completed, the Auditor's

review will be shared with Contractor. Any question(s) or concern(s) the Contractor may have

with the audit will be discussed among the District, Auditor and Contractor. In the event that

such discussions do not resolve Contractor's disagreement with Auditor's findings, Contractor

may request arbitration of its dispute in accordance with Section 31 below.

8. UNDER/OVER-PAYMENT DETERMINATION. The difference between the fmal

amount of collections determined by Auditor for a particular period and the amount paid by

Contractor on an interim basis will be calculated. If the amount paid by Contractor on an

interim basis is higher than the amount of collections determined by Auditor, then the

difference shall be treated as an overpayment by Contractor. If the amount of collections

determined by Auditor is higher than the amount paid by Contractor on an interim basis, the

difference is an underpayment by Contractor.

9. INTEREST OWED ON UNDER/OVER-PAYMENTS. A simple Interest will be

assessed on the under/over-payment at the interest rate paid on one-year Treasury notes offered

for sale on the date the respective audit was initiated.

10. REMITTANCE OF UNDER/OVER-PAYMENTS.
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10.1. UNDERPAYMENTS. If an underpayment is determined, District will calculate

and add the appropriate Interest to the underpayment amount and issue an invoice to Contractor

for the total amount due within thirty (30) days of determination of the underpayment.

Payment by Contractor will be made in accordance with the payment terms and conditions set

forth in this Agreement.

10.2. OVERPAYMENTS. If an overpayment is determined, District will calculate

and add the appropriate Interest to the overpayment amount, and pay Contractor the total

amount due within forty-five (45) days of the completion of the audit.

11. AUDITED ALS RATE ADJUSTMENT. Upon the completion of each audit, the ALS

Billing Rate shall be adjusted to equal the average amount collected per ALS Service as

determined in such audit. The ALS Billing Rate shall be adjusted regardless of any pending

dispute over the audit findings.
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12. DISTRICT RECORDS. District shall cooperate with and provide Contractor with all

records and documents required by Third Party Payers in order to secure payment for ALS

Services. Without limiting the generality of the foregoing, at the conclusion of each ALS

Service, or as soon thereafter as possible (and, in all cases within five business days

thereafter), District shall forward to Contractor a copy of the County EMS Report with the

information specified in Section 2.2, and any other information Contractor may reasonably

request to facilitate and support such billing. Contractor shall forward such copy of the EMS

Report to the County EMS Agency within thirty (30) calendar days of receipt of same.



District shall cooperate in the preparation and presentation of claims, appeals and supporting

documentation as required by Third Party Payers.

13. CONTRACTOR SERVICE FEE (8%). Contractor is entitled to receive a service fee

of 8% of the Gross ALS Billing Amounts (as determined pursuant to Section 14 below) from

District as payment for billing and collection services, and providing reports to the District.

The District will calculate the Contractor's Service Fee by multiplying 8% by the total Gross

ALS Billing Amount on each invoice. Provided that the Contractor is in compliance with the

terms and conditions of Sections 20, 21 and 22 of this Agreement, this calculated dollar

amount will be credited to Contractor by including a line item denominated as "Service Fee" .

14. BILLING BY DISTRICT.

14.1. The District shall determine the total number of ALS Services provided by the

District for both Category "A" and Category "B" ALS Services for each billing period. The

District's EMS Director, each month, will query the District's EMS Data System and

determine how many Category "A" and Category "B II ALS Services were provided by the

District. This information (EMS Billing Report) will be provided to the District's Financial

Management Division (FMD) by the tenth day of each month.

14.2. The District will calculate the amount owed by Contractor on an interim basis

by multiplying the total number of ALS Services determined pursuant to Section 14.1 above

for both Category "A" and Category "B" ALS Services, by the ALS Billing Rate applicable to
-

that month. For purposes of this Agreement, this calculated dollar amount will be known as

the "Gross ALS Billing Amount".
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dispute within sixty (60) calendar days from the date of invoice. Such notice shall be provided

to the District's EMS Director/Battalion Chief, at Consolidated Fire Protection District of Los

Angeles County, Emergency Medical Services Section, 5801 South Eastern Avenue,

Commerce, California 90040. Such notice shall include a complete reconciliation of all ALS

Services included on the disputed invoice. District will review the disputed services and notify

Contractor of its findings within sixty (60) calendar days. District's EMS Director shall,

within that same 60-day period, notify District's FMD of the ALS Services, if any, that the

EMS Director has determined were not properly billed to Contractor. A single credit amount

line item removing the charges for all such incorrectly claimed services, labeled "Contractor

Adjustment," will be reflected on District's next invoice to Contractor.

18. ADJUSTMENTS TO ALS INVOICES IN FAVOR OF DISTRICT. The District's

EMS Director, within 60 calendars days of the receipt of Contractor's Billing Report (as

required in Section 20 below), will review and reconcile the Contractor's Billing Report to the

District's EMS Billing Report. Any ALS Service not previously billed by District to

Contractor will be identified and reported to the. FMD. The additional number of ALS

Services so identified and reported will be multiplied by the ALS Billing Rate and added as a

supplemental charge on the next monthly invoice to Contractor. It will be included as a single

billing amount line item labeled "District Adjustment" on the invoice.
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19. SUPPORTING DOCUMENTATION FOR ALS INVOICE. To assist the Contractor

in reconciling the monthly ALS Invoice, the District will provide Contractor, along with the

monthly ALS Invoice, an electronic American Standard Code for Information Interchange

(ASCII) format file. The following information will be included on the ASCII format file:



Ambulance provider, ALS Transport Code, EMS Report Number, Date of ALS Service,

complete address of initial dispatch, and Los Angeles County Fire Department Incident

number. This supporting information will relate to both the monthly ALS Service billings and

the supplemental ALS Service billings.

20. CONTRACTOR'S PATIENT BILLING INFORMATION. Contractor will provide a

monthly Report ("Contractor's Billing Report") to District detailing each patient to whom ALS

Service was provided by District within that month and for which Contractor billed. The

Contractor's Billing Report will be generated and forwarded to the District by the 10th day of

each month, three months in arrears (e.g., the December 10th report will capture all patient

billings for ALS Services provided in the month of September). Such Contractor's Billing

Report shall reflect the most current patient billing information. Required information on the

Contractor's Billing Report includes the EMS Report Number, date of ALS Service, Los

Angeles County Incident Number and patient insurance information (e.g., Blue Cross, Kaiser,

Medicare, Medi-Cal, Private Pay, etc.) for the month being reported. The Contractor's Billing

Report must be submitted as a paper document, as well as in ASCII electronic format file.

21. CONTRACTOR'S QUARTERLY ALS REVENUE REPORT. In addition to the

collection data provided for the audit, Contractor will provide a quarterly report (Contractor's

Revenue Report) summarizing the revenues received for ALS Services for each category of

Payor (e.g., Commercial Insurance, Private Pay, Medicare, etc.). The Contractor's Revenue

Report is due to the District by the 10th day of the month following the end of each calendar

quarter (e.g., report covering January i - March 31, will be due to the District by April 10).
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22. CONTRACTOR'S MEDICARE PROFILE. Beginning in 2005, no later than March 1st

of each calendar year, Contractor shall provide to District a copy of Contractor's Medicare

profile, provided to the Contractor by the California Medicare Carrier, outlining the Medicare

allowed amount for each level of service.

23. CONTRACTOR'S THIRD PARTY AGREEMENTS. District recognizes that, an

ambulance provider, as an acceptable business practice, may. enter into Third Party

Agreements (TPAs) covering payment for various ambulance services including ALS Services.

These TP As may offer an incentive to an ambulance provider to discount emergency

ambulance services to receive other, additional ambulance business. Each TPA entered into by

Contractor, which covers ALS Services shall be forwarded to the District within thirty (30)

calendar days of execution. Further, Contractor shall forward to District any existing TP As

affecting ALS Service revenue within thirty (30) calendar days of execution of this Agreement.

All of Contractor's TPAs that will affect the amount collected for ALS Services under this

Agreement shall be subject to review by District. The District shall not share in any reduction

in per transport revenue resulting from a TPA that the Contractor has, or may enter into,

unless District expressly agrees in writing to sharing in such reduction.
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24. COMPLIANCE. Contractor shall have a Compliance Program that meets or exceeds

the Compliance Program Guidelines set forth by the Office of Inspector General of the

Department of Health and Human Services ("OIG"). District acknowledges that, as part of

such Compliance Program, Contractor may require all personnel, including District employees

who participate in the creation of documentation used by Contractor to bill State and Federal

healthcare programs, to undergo compliance training as prescribed by Contractor's Compliance



iii. Contain the express condition that District is to be given written notice by

mail at least thirty (30) days in advance of cancellation for all policies evidenced on the

certificate of insurance.

iv. Include copies of additional insured endorsement to all policies identified in

Exhibit B, adding the District, County of Los Angeles, its Special Districts, their officials,

officers and employees as insured for all activities arising from this Agreement.

v. Identify any deductibles or self-insured retention for District's approval.

vi. Insurance is to be provided by an insurance company acceptable to the

District with an A.M. Best rating of not less than A: VII, unless otherwise approved by

District.

29.3. DISTRICT INSURANCE REQUIREMENTS. Without limiting District's

indemnification obligations to Contractor under this Agreement, during the term of this

Agreement, District shall provide and maintain the following programs of insurance or self-

insurance described on Exhibit B hereto. Such insurance or self-insurance shall be primary to

and not contributing with any other insurance or self-insurance programs maintained by

Contractor and such coverage shall be provided and maintained at District's own expense. Use

of commercial or self-insurance or some combination of the two, shall be at the District's sole

option.

29.4. FAILURE TO MAINTAIN COVERAGE. Failure by either party to maintain

the required insurance shall constitute a material breach of the Agreement upon which the
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other party may immediately terminate or suspend this Agreement. The non-breaching party,

at its sole option, may obtain damages from the breaching party resulting from said breach.

29.5. NOTIFICATION OF INCIDENTS, CLAIMS OR SUITS. Each party hereto

shall report to the other:

i. Any accident or incident relating to services performed under this

Agreement which involves injury or property damage which may result in the filing of a claim

or lawsuit against Contractor and/or District. Such report shall be made in writing within

twenty-four (24) hours of occurrence.

ii. Any third party claim or lawsuit filed against a party arising from or related

to services performed by Contractor and/or District under this Agreement.

iii. Any injury to a Contractor employee that occurs on District or County

property. This report shall be submitted on a County "Non-employee Injury Report" to the

District contract manager.

iv. Any loss, disappearance, destruction, misuse, or theft of any kind

whatsoever of District or County property, monies or securities entrusted to Contractor under

the terms of this Agreement.

30. INDEPENDENT CONTRACTOR STATUS. The relationship of the parties is that of

independent contractors. This Agreement is not intended, and shall not be construed, to create

the relationship of agent, servant, employee, partnership, joint venture, or association, as

between District and Contractor.
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31. ARBITRATION. Any disputes which in any manner arise out of or relate to this

Agreement or the subject matter thereof, shall be resolved exclusively by binding arbitration in

accordance with the provisions of this section and the California Arbitration Act. The party

requesting arbitration shall make a written demand on the other party. The parties shall

attempt to agree upon one arbitrator. If the parties shall fail to select a mutually acceptable

arbitrator within ten (10) days after the demand for arbitration is mailed, three neutral

arbitrators shall be appointed from the Los Angeles panel of Judicial Arbitration and Mediation

Services ("JAMS")/Endispute in the sole discretion of the JAMS/Endispute administrator. The

non-prevailing party shall bear the cost of the arbitration; however, each party shall bear its

own attorney's fees. The parties shall have the rights of discovery as provided for by Section

1283.05 of the California Code of Civil Procedure. Arbitration shall take place in Los

Angeles, California unless the parties otherwise agree. Notwithstanding the foregoing,

because time is of the essence of this Agreement, the parties specifically reserve the right to

seek a judicial temporary restraining order, preliminary injunction, or other similar short term

equitable relief, and grant the arbitrator(s) the right to make a final determination of the

parties' rights, including whether to make permanent or dissolve such court order. Further,

nothing in this Agreement shall be construed as requiring arbitration of claims brought by

patients or other third parties. This Section shall not apply to any claim for which coverage

exists under an insurance policy issued to either party if the applicable policy does not cover or

permit such arbitration; provided, however, that the covered party shall use its best efforts to

obtain the permission of its insurance carrier for such arbitration.
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32. COVENANT AGAINST CONTINGENT FEES. Contractor warrants that no person

or selling agency has been employed or retained to solicit or secure this Agreement upon an

agreement or understanding for a commission, percentage, brokerage, or contingent fee. For

breach or violation of this warranty, the District shall have the right to terminate this

Agreement.

33. GOVERNING LAWS. This Agreement shall be construed in accordance with and

governed by the laws of the State of California.

34. COMPLIANCE WITH FEDERAL, STATE AND LOCAL LAWS. Contractor and

District agree to comply with all applicable Federal, State and local laws, rules, regulations or

ordinances, and all provisions required by such laws, rules, regulations or ordinances to be

included in this Agreement, are hereby incorporated by reference. Without limiting the

generality of the foregoing, the parties shall comply with all prohibitions regarding capping in

the California Business and Professions Code. Each party hereto agrees to indemnify and hold

the other harmless from any loss, damage, or liability resulting from a violation on the part of

the indemnifying party of such laws, rules, regulations or ordinances.

35. DEFAULT. In addition to any other right to terminate set forth in this Agreement,

either party may, subject to the provisions outlined below, by written notice of default to the

other party, terminate the whole or any part of this Agreement in anyone of the following

circumstances:

a. If a party fails to perform an obligation within the time specified in this

Agreement or any extension thereof;
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b. if Contractor fails to remit payment to District in accordance to Section 15;

c. if the other party fails to perform any of the other provisions of this Agreement;

or

d. if the other party fails to make progress so as to endanger performance of this

Agreement in accordance with its terms, and in any of these circumstances; and

e. if the defaulting party does not cure such failure within a period of thirty (30)

calendar days (or such longer period as the non-defaulting party may authorize in writing) after

receipt of notice from the non-defaulting party specifying such failure.

36. TERMINATION FOR IMPROPER CONSIDERATION. District may, by written

. notice to Contractor, immediately terminate the right of Contractor to proceed under this

Agreement if it is found that consideration, in any form, was offered or given by Contractor,

either directly or through an intermediary, to any District officer, employee or agent with the

intent of securing the Agreement or securing favorable treatment with respect to the award,

amendment or extension of the Agreement or the making of any determinations with respect to

the Contractor's performance pursuant to the Agreement. In the event of such termination,

District shall be entitled to pursue the same remedies against Contractor as it could pursue in

the event of default by Contractor. Contractor shall immediately report any attempt by a

District officer or employee to solicit such improper consideration. The report shall be made

either to the District manager charged with the supervision of the employee or to the County

Auditor-Controller's Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861. Among
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other items, such improper consideration may take the form of cash, discounts, service, the

provision of travel or entertainment, or tangible gifts.

37. ASSIGNMENT AND DELEGATION. . Contractor may not delegate its duties and/or

assign its rights under this Agreement, either in whole or in part, without the prior written

consent of the Fire Chief, or his authorized designee. Any delegation and/or assignment shall

be in the form of a subcontract. Any attempt to assign without such consent shall be null and

void, shall constitute a material breach of this Agreement upon which the District may

immediately terminate or suspend this Agreement, and shall confer no rights on any third

parties.

38. PAYMENT UPON TERMINATION OR EXPIRATION. Unless otherwise specified

by District, upon the termination or expiration of this Agreement, Contractor shall continue to

bill and collect for ASL Services provided through the termination/expiration date of this

Agreement and shall immediately pay District any amounts owing as a result of the final audit.

These obligations shall survive the termination/expiration of this Agreement.

39. EFFECT ON AMBULANCE AGREEMENT. Nothing in this Agreement is intended

to alter or amend the Ambulance Agreement, it being the intent of the parties solely to

establish a mechanism for District to recover reasonable and appropriate compensation for

ALS Services rendered by District paramedics, in compliance with applicable laws and

regulations.

40. NOTICES. Notices desired or required to be given under this Agreement or any law

now or hereafter in effect that may be applicable to this Agreement may, at the option of the
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party giving the same, be given by enclosing the same in a sealed envelope addressed to the

party for whom intended and by depositing such envelope with postage prepaid in to the United

States MaiL. Any such notice, and the envelope containing the same shall be addressed to the

Contractor at the following address, or such other place as may be hereafter designated in

writing by Contractor.

40. i. Any notices shall be addressed to the District: Consolidated Fire Protection

District of Los Angeles County, Deputy Chief Mel Hokanson, Fire Command and Control

Facility, 1320 North Eastern Avenue, Los Angeles, California 90063.

40.2. In the event of termination of this Agreement, notices may also be given by

-

personal delivery to any person whose actual knowledge of such termination would be

sufficient notice to the Contractor and/or District. Actual knowledge of termination by the

president, vice-president, secretary, or general manager, if the Contractor is a corporation, or,

in any inst~nce, by the managing agent regularly in charge of the work on behalf of said
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Contractor, shall, in any case, be deemed sufficient notice.

41. CONTACT PERSONNEL. For purposes of the day-to-day administration of this

Agreement, the contact personnel for each of the parties shall be as specified on Exhibit C to

this Agreement.

42. CONFIDENTIALITY. Contractor shall maintain the confidentiality of all its records,

including, but not limited to, patient care reports, claim documentation, insurance information

and all District records, in accordance with all applicable local, State and Federal laws,

regulations, ordinances and directives relating to confidentiality. Contractor shall inform all of



its officers, employees, and agents providing services under this Agreement of the

confidentiality provisions of this Agreement.

43. DISCLOSURE OF INFORMATION. Contractor shall not disclose any details in

connection with this Agreement to any party except as may be otherwise provided in this

Agreement or required by law. However, recognizing Contractor's need to identify its

services and related clients to sustain itself, District shall not inhibit Contractor from pub-

licizing its role under this Agreement within the following conditions:

a. Contractor shall develop all publicity material in a professional manner and will

not disseminate without District review and written approval.

b. During the course of performance on this Agreement, Contractor, its

employees, agents, and subcontractors shall not publish or disseminate commercial

advertisements, press releases, opinions or feature articles, using the name of the District

without the prior written consent of the County Chief Administrative Officer and County

Counsel.

44. CONSIDERATION OF GAIN/GROW PROGRAM PARTICIPANTS FOR

EMPLOYMENT. Should the Contractor require additional or replacement personnel after the

effective date of this Agreement, the Contractor shall give consideration for any such

employment openings to participants in the County's Department of Public Social Services'

Greater Avenues for Independence (GAIN) Program or General Relief Opportunities for Work

(GROW) Program who meet Contractor's minimum qualifications for the open position. For

this purpose, consideration shall mean that the Contractor will interview qualified candidates.
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47. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE

WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM. A violation of Section

46 "Contractor's Warranty of Adherence to County's Child Support Compliance Program,"

shall constitute default by Contractor under this Agreement. Without limiting the rights and

remedies available under any other provision of this Agreement, failure to cure such default

within 90 days of notice by the Los Angeles County District Attorney or County shall be

grounds upon which the District may terminate this Agreement.

48. AUTHORIZATION WARRANTY. Contractor represents and warrants that the

signatory to this Agreement is fully authorized to obligate Contractor under this Agreement

and that all corporate acts necessary to the execution of this Agreement have been

accomplished.

49. COUNTY LOBBYIST ORDINANCE.

49.1. Contractor and each County lobbyist or County lobbyist firm, as defined in Los

Angeles County Code Chapter 2.160 (County Ordinance 93-0031), retained by the Contractor,

shall fully comply with the requirements as set forth in said County Code. The Contractor

must also certify in writing that it is familiar with the Los Angeles County Code Chapter 2.160

and that all persons acting on behalf of the Contractor will comply with the County Code.

49.2. Failure on the part of the Contractor and or Lobbyist to comply fully with the

County Lobbyist requirements shall constitute a material breach upon which the District may

immediately terminate this Agreement and the Contractor shall be liable for civil action.
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50. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME

CREDIT. Contractor shall notify its employees, and shall require each subcontractor to notify

its employees, that they may be eligible for the Federal Earned Income Credit under the

Federal income tax laws. Such notice shall be provided in accordance with the requirements

set forth in Internal Revenue Service Notice 1015.

51. DRUG-FREE WORKPLACE ACT OF THE STATE OF CALIFORNIA. Contractor

certifies under penalty of perjury under the laws of the State of California that the Contractor

will comply with the requirements of the Drug-Free Workplace Act of 1990.

52. IMMIGRATION REFORM AND CONTROL ACT. Contractor warrants that it fully

complies with all laws regarding employment of aliens and other, and that all its employees

performing services under this Agreement meet the citizenship or alien status requirements

contained in Federal and State statutes and regulations including, but not limited to, the
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Immigration Reform and Control Act of 1986 (P.L. 99-603). Contractor shall obtain, from all

covered employees performing services under this Agreement, all verification and other

documentation of employment eligibility status required by Federal statutes and regulations as

they currently exist and as they may be amended in the future. Contractor shall retain such

documentation for all covered employees for the period prescribed by law. Contractor shall

indemnify, defend, and hold harmless, the District, its officers and employees, from employer

sanctions and any other liability which may be assessed against Contractor or District or both

in connection with any violation of Federal statutes or regulations pertaining to the eligibility

for employment of persons performing services under this Agreement.



Supervisors shall have the right to modify, deny or adopt the -proposed decision and

recommendation of the Contractor Hearing Board.

54.7. These terms shall also apply to subcontractors/subconsultants of District

Contractors.

55. CONFLICT OF INTEREST. Contractor represents and warrants that no District

employee whose position in the District enables him/her to influence the award of this

Agreement or any competing agreement, and no spouse or economic dependent of such an

employee is or shall be employed in any capacity by Contractor, or does or shall have any

direct or indirect financial interest in this Agreement.

56. VALIDITY: SEVERABILITY. Notwithstanding anything to the contrary in this

Agreement, if any term, covenant, condition or provision of this Agreement should be deemed

to violate any future statute, regulation or ordinance, or be otherwise deemed illegal or deemed

as invalidatiÌ1g or requiring a new competitive process for any other existing contract entered

into by either party (collectively, "Jeopardy Event"), then the parties shall use their best

efforts to meet promptly and attempt to renegotiate this Agreement to remove or negate the

effect of the Jeopardy Event. If the parties are unable to renegotiate this Agreement as

specified above, such illegal, unenforceable or invalid provisions (or provisions otherwise

causing the Jeopardy Event) or part thereof shall be stricken from this Agreement, and such

provision shall not affect the legality, enforceability or validity of the remainder of this

Agreement, except as hereafter provided. If any provision or part thereof of this Agreement is

stricken in accordance with the provisions of this Section, then this stricken provision shall be
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replaced, to the extent possible, with a legal, enforceable and valid provision that is as similar

in economic effect to the stricken provision as is legally possible. However, if either party

reasonably and in good faith determines that the finding of illegality or unenforceability (or

provisions otherwise causing the Jeopardy Event) adversely affects the material consideration

for its performance under this Agreement, then such party may, at its option, terminate this

Agreement by giving written notice to the other party.

57. ENTIRE AGREEMENT. This Agreement (including the Exhibits A through E and

any attachments to this Agreement, which are incorporated in this Agreement by this

reference) constitutes the entire agreement between the parties with respect to the subject

matter hereof, superseding all prior oral and written agreements with respect thereto. No

amendment shall be valid unless it is documented in a written instrument duly executed by both

parties. District's Fire Chief shall have authority to agree to and execute any amendment on

behalf of District that does not materially change the obligations or compensation of the parties

under this Agreement.

58. THIRD PARTY BENEFICIARIES. Nothing in this Agreement shall be construed to

confer upon any person, any remedy or claim as third-party beneficiaries or otherwise.

59. NO INFLUENCE OF REFERRALS. It is not the intent of either party to this

Agreement that any remuneration, benefit or privilege provided for under this Agreement shall

influence or in any way be based on the referral or recommended referral by either party of

patients to the other party or its affiliated providers, if any, nor shall it be based on the

purchasing, leasing, or ordering of any services other than specific services described in this
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Agreement. Any payments specified in this Agreement are consistent with what the parties

reasonably believe to be the fair market value for the services provided.

60. WAIVER. No waiver of a breach of any provision of this Agreement by either party

shall constitute a waiver of any other breach or of such provision. Failure of either party to

enforce at any time, or from time to time, any provision of this Agreement shall not be

construed as a waiver of such provisions. The remedies provided for in this Agreement shall

be cumulative and additional to any other remedies in law or equity.

61. NONDISCRIMINATION IN EMPLOYMENT.

61.1. Contractor shall ensure that its employment practices are implemented without

regard to race, color, religion; sex, ancestry, national origin, age, condition of physical or

mental handicap, sexual orientation, marital status or political affiliation. Such practices shall

include, but not be limited to, the following: employment, upgrading, demotion, transfer,

recruitment or recruitment advertising, layoff or termination, rates of payor other forms of

compensation, and selection for training, including apprenticeship.

61.2. Contractor certifies and agrees that all persons employed by such firm, its

subsidiaries, or holding companies are and will be treated equally by the firm without regard to

or because of race, religion, ancestry, national origin, sex, age, condition of physical or mental

handicap, sexual orientation, marital status or political affiliation in compliance with all anti-

discrimination laws of the United States of America and the State of California.
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61.3. Contractor certifies and agrees that it will deal with its subcontractors, bidders,

or vendors without regard to or because of race, religion, ancestry, national origin, sex, age,

condition of physical or mental handicap, sexual orientation, marital status or political

affiliation.

61.4. Contractor shall allow District access to its employment records during regular

business hours to verify compliance with these provisions when so requested by District.

61.5. If District finds that any of the above anti-discrimination provisions have been

violated, the same shall constitute a material breach of Agreement upon which District may

determine to cancel, terminate, or suspend the Agreement. While District reserves the right to

determine independently that the anti-discrimination provisions of the Agreement have been

violated, in addition, a determination by the California Fair Employment Practices

Commission or the Federal Equal Employment Opportunity Commission that Contractor has

violated State or Federal anti-discrimination laws shall constitute prima facie evidence that

Contractor has violated the anti-discrimination provisions of this Agreement.

-34-

61.6. The parties agree that in the event Contractor violates and anti-discrimination

provisions of this Agreement, District shall, at its option, be entitled to a sum of Five Hundred

Dollars ($500.00) pursuant to Civil Code Section 1671 as damages in lieu of canceling,

terminating or suspending this Agreement.

62. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LA WS. The Contractor

hereby provides assurance that it will comply with subchapter VI of the Civil Rights Act of

1964, 42 USC Section 2000e to the end that no person shall, on grounds of race, creed, color,



sex or national origin, be excluded from participation in, be denied the benefits of, nor be

otherwise subjected to discrimination under this Agreement or under any project, program, or

activity supported by this Agreement.

63. COMPLIANCE WITH THE DISTRICT'S JURY SERVICE PROGRAM.

63.1. JURY SERVICE PROGRAM. It is the District's policy that this Contract is

subject to the provisions of the County's ordinance (Exhibit D) entitled Contractor Employee

Jury Service ("Jury Service Program") as codified in Sections 2.203.010 through 2.203.090 of

the Los Angeles County Code.

63.2. WRITTEN EMPLOYEE JURY SERVICE POLICY. Unless Contractor has

demonstrated to the District's satisfaction either that Contractor is not a "Contractor" as

defined under the Jury Service Program (Section 2.203.020 of the County Code) or that

Contractor qualifies for an exception to the Jury Service Program (Section 2.203.070 of the

County Code), Contractor shall have and adhere to a written policy that provides that its

Employees shall receive from the Contractor, on an annual basis, no less than five days of

regular pay for actual jury service. The policy may provide that Employees deposit any fees

received for such jury service with the Contractor or that the Contractor deduct from the

Employee's regular pay the fees received for jury service.

63.3. For purposes of this Section, "Contractor" means a person, partnership,

corporation or other entity which has a contract with the District or a subcontract with a

"District Contractor and has received or will receive an aggregate sum of $50,000 or more in

any 12-month period under one or more District contracts or subcontracts. "Employee" means
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any California resident who is a full time employee of Contractor. "Full-time" means 40

hours or more worked per week, or a lesser number of hours it: 1) the lesser number is a

recognized industry standard as determined by the District, or 2) Contractor has a long-

standing practice that defines the lesser number of hours as full-time. Full-time employees

providing short-term, temporary services of 90 days or less within a 12-month period are not

considered full-time for purposes of the Jury Service Program. If Contractor uses any

subcontractor to perform services for the District under the Contract, the subcontractor shall

also be subject to the provisions of this Sub-paragraph. The provisions of this Sub-paragraph

shall be inserted into any such subcontract agreement and a copy of the Jury Service Program

shall be attached to this Agreement.

63.4. If Contractor is not required to comply with the Jury Service Program when the

Contract commences, Contractor shall have a continuing obligation to review the applicability

of its "exception status" from the Jury Service Program, and Contractor shall immediately

notify District if Contractor at any time either comes within the Jury Service Program, and

Contractor shall immediately notify District if Contractor at any time either comes within the

Jury Service Program's definition of "Contractor" or if Contractor no longer qualifies for an

exception to the Jury Service Program. In either event, Contractor shall immediately

implement a written policy consistent with the Jury Service Program. The District may also

require, at any time during the Contract and at its sole discretion, that Contractor demonstrate

to the District's satisfaction that Contractor either continues to remain outside of the Jury

Service Program's definition of "Contractor" and/or that Contractor continues to qualify for an

exception to the Program.
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63.5. Contractor's violation of this Sub-paragraph of the Contract may construe a

material breach of the Contract. In the event of such material breach, District may, in its sole

discretion, terminate the Contract and/or bar Contractor from the award of future District

contracts for a period of time consistent with the seriousness of the breach.

64. CONTRACTOR'S ACKNOWLEDGMENT OF DISTRICT'S COMMITMENT TO

THE SAFELY SURRENDERED BABY LAW. Contractor acknowledges that the District

places a high priority on the implementation of the Safely Surrendered Baby Law". Contractor

understands that it is the District's policy to encourage all District Contractors to voluntarily

post District's "Safely Surrendered Baby Law" poster in a prominent position at the

Contractor's place of business. Contractor will also encourage its Subcontractors, if any, to

post this poster in a prominent position in the Subcontractor's place of business. The County's

Department of Children and Family Services will supply the Contractor with the poster to be

used.

65. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY

LAW. The Contractor shall notify and provide to its employees, a fact sheet regarding the

Safely Surrendered Baby Law, its implementation in Los Angeles County, and where and how

to safely surrender a baby. The fact sheet is set forth in Exhibit E, Safely Surrendered Baby
~

Law, of this Contract and is also available on the Internet at www.babysafela.org for printing

purposes.
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66. AMENDMENT. Any revisions to this Agreement shall. be in writing and duly

executed by the Parties. For piiiposes of this Agreement, District's Fire Chief shan have the

authority to negotiate and execute any amendments on behalf of District.
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EXHIBIT A

ADVANCED LIFE SUPPoRT BILLING AGREEMENT

ALS AUDIT/REVIEW

In accordance with the Terms and Conditions of the Advance Life Support Billing Agreement
(Agreement), an AnditlReview of the Contractor's billing and collection practices is to be

performed by a District appointed Anditor to determine the final amonni of ALS revenne that
the District should receive, based upon the intent of this Agreement.

The following documentation shall be made available by the Contractor for the independent
Audit/Review:

1. A copy of the Contractor's profile.

2. Copies of claims snbmitted to Medicare, non-commercial payers, (self-insnred

patients/patients) and commercial insurers and other third party payers within each
EOA (i.e. Kaiser, Blue Cross) and the respouses to snch claims, and support per the
same.

The documentation for each claim submitted should inclnde, but is not limited to,
Explanation of Benefits forms ("EOBs"), Remittance advices, billing sheets, intake
forms, patient care reports, dispatch records, denial notices, etc.

3. A copy of any provider agreement between a third party payer and Contractor

(TPA).

4. An annual accounting report of accounts receivables that inclnde: total claims billed

for the year, total dOllars received for the year; total contraChia! allowance dollars

(Medicare ouly); and total dollars written off or qualifying as "bad debt".

5. Any other information the District or its AUditor believes is pertinent to the
audit/review.
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EXIDBITB

ADVANCED LIFE SUPPORT BILLING AGREEMENT

INSURANCE REQUIREMENTS

i
Each Contractor(s) shall maintain the following insurance coverage during the term of this
Agreement:

a. General Liability

~ Written on iso policy form CG 00 01 or equivalent.

~ General aggregate - $5 million.

~ Products/Completed Operations aggregate - $3 million.
~ Personal and Advertising Injury - $3 million.
~ Each occurrence - $3 million.

b. Auto Liability

~ Written on iso policy form CA 00 01 or equivalent.

~ Limit of liability not less than $3 million for each accident.

~ Insurance shall cover all owned, hired and non-owned vehicles or coverage for any

auto.

c. Professional Liability

~ Covers liability arising from any error, omission, negligent or wrongful act of the
party, its officers, or employees with limits of not less than $2 million per
occurrence and $5 million aggregate.

~ Coverage shall also provide an extended two-year reporting period commencing
upon expiration or earlier termination of the Agreement.
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66. AMENDMENT. Any revisions to this Agreement shall. be in writing and duly

executed by the parties. For purposes of this Agreement, District's Fire Chief shall have the

authority to negotiate and execute any amendments on behalf of District.

-38-



EXHIBITC

ADVANCED LWE SUPPORT BaLING AGREEMENT

CONTACT PERSONNEL

January 2005

DISTRICT:

ALS Services, Com liance Trainin ,District Records, and Related Sub'ecis

Battalion Chief William Niccum
Emergency Medical Services Section
Los Angeles County Fire Department
5801 South Eastern A venue, Suite 100
Commerce, CA 90040-4001

Office: (323) 838-2212
Fax: (323) 869-0311

ALS Pa ments, District Audits, and Related Sub'ects

Helen E. Jo, Chief
Financial Management Division
Los Angeles County Fire Department
5801 South Eastern Avenue, Room 130
Commerce, CA 90040-4001

Office: (323) 838-2301
Fax: (323) 869-0731

Insurance Covern e Evidence, General Notices, General Contract Provisions, and Related

Subjects

Deputy Chief Mel Hokanson
Support Services Bureau
Los Angeles County Fire Department

1320 North Eastern A venue

Los Angeles, CA 90063-3294

Office: (323) 881-6152
Fax: (323) 881-6135

CONTRACTOR:
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EXHIBITD

ADVANCED LIFE SUPPORT BILLING AGREEMENT

Title 2 ADMINISTRATION

Chapter 2.203.01 0 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles
allows its permanent, full-time employees unlimited jury service at their regular pay.
Unfortunately, many businesses do not offer or are reducing or even eliminating
compensation to employees who serve on juries. This creates a potential financial
hardship for employees who do not receive their pay when called to jury service, and
those employees often seek to be excused from having to serve. Although changes in
the court rules make it more difficult to excuse a potential juror on grounds of financial
hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those
employers, such as the county of Los Angeles, who pay their permanent, full-time
employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies.

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has
received or will receive an aggregate sum of $50,000 or more in any 12-month
period under one or more such contracts or subcontracts.

B. "Employee" means any California resident who is a full-time employee of a
contractor under the laws of California.

C. "Contract" means any agreement to provide goods to, or perform services for or
on behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, or reseller, and must match and inter-member with
existing supplies, equipment or systems maintained by the county pursuant to



EXHIBITD

ADVANCED LIFE SUPPORT BILLING AGREEMENT

Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

the Los Angeles County Purchasing Policy and Procedures Manual, section
P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County
Fiscal Manual, section 4.4.0 or a successor provision; or

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and

Procedures Manual, section P-281 0 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the
Los Angeles County Purchasing Policy and Procedures Manual, section A-
0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section PP-1100 or a successor
provision.

D. "Full time" means 40 hours or more worked per week, or a lesser number of
hours if the lesser number is a recognized industry standard as determined by
the chief administrative officer or the contractor has a long-standing practice that
defines a full-time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July
11, 2002. This chapter shall also apply to contractors with existing contracts, which are
extended into option years that commence after July 11, 2002. Contracts that
commence after May 28,2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the
chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees
shall receive from the contractor, on an annual basis, no less than five days of regular
pay for actual jury service. The policy may provide that employees deposit any fees
received for such jury service with the contractor or that the contractor deduct from the
employees' regular pay the fees received for jury service.



EXHIBIT D

ADVANCED LIFE SUPPORT BILLING AGREEMENT

Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the
advice of county counsel, issue interpretations of the provisions of this chapter
and shall issue written instructions on the implementation and ongoing

administration of this chapter. Such instructions may provide for the delegation of
functions to other county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall

certify to the county that it has and adheres to a policy consistent with this
chapter or will have and adhere to such a policy prior to award of the contract.

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or
to any employee in a manner inconsistent with the laws of the United States or
California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all

of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to
the annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.



EXHIBITD

ADVANCED LIFE SUPPORT BILLING AGREEMENT

Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

"Dominant in its field of operation" means having more than ten employees and annual
gross revenues in the preceding twelve months which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business
which is at least 20 percent owned by a business dominant in its field of operation, or by
partners, officers, directors, majority stockholders, or their equivalent, of a business
dominant in that field of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect.
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E.s una ley nueva. Baja est:a ley, una perso n a puede entreg a r a
su beté de mi:inera confideneial. Siempre y cuando el bebe no
haya sufrido abuso 0 negligencia, la persona puede entregiira
su beté sin tener el miedo de ser a rrestad a 0 redbir
enjuieiamìento.

Un padre/madre angustiado que no puede 0 no quiere cuidar a
su bebé puede, legiiimente 'j en fOrma confidencial y segura,
entregar II su beté antes de que pasen tres dlas de su
nacimiento. Todo 10 que sl! requiere es que se lIeve al bebé a la
sala de emergeneia de un hospital en CalifOrnia. Una banda de
identificaeiOn se colocar~ en el braio del bebé. Una banda con

la misma identificad6n se Ie entregarã al padre/madre. Dicha

banda de ìdentilicaciOn ayudará a conectar al padrglmadre con

el bebé si es que él 0 ella quiere re:uper.irlo.

En la mayorra de lo.s casos, el padre/madre entregará al bebé al
hospital. La ley permite que otra persona entregue al bebé si es

que tiene la custodia legaL.

"j ~¡ 1,~~L1t:l ;.:;1'

No. Un padrejmi:idre puede entregar al bebé en un hospital en

cualquier momento, las 24 heras al dla, los 7 dlas de la semana.

No.. No se requiere nada.. Sin embargo, el personal del hospital Ie

entregarã.al padre/madre un cuestionaño sobre infomiadôn
médica que estií diseniido para obten er un historìa i m édico de la

familia. Esto puede ser muy útil IDrli el cuidado del nino, pero
completar el cuestionaño es la decisión de los padres.

&l'0 :tucitdi2

5e examinarã al bebé y se Ie proporcionará tratamiento médico
si es que 10 necesita. Luego, la Ofidna de Servicios para la
Protecciôn de Ninos.5e ham cargo de la custodia y colocará:iiJ

beté en un hogarde cñanza temporal 0 en un hogar pre-
adoptive.

Una vez que hay.in entreg:iido al bebê de una manerasegura,

estarãn libres de irse.

EXHIBITE

¡d

EI pad rglma.dre (0 padres) pu ede lIeva r Ill. ba nda de identificació n

al hospitaL. EI personal del hospital Ie proporciomirá infOrmación
acerca del bebé.

e~§tn7'

EI propcsito de Ill. ley sobre cómo entregar a su bebé sin ningi1n
peligro es proteger a los bel:iés para que no mueran 0 sufran

algún dane debido a que fueron abandonados.

Es posible que hayii escuchado histoñas trãgicas de bebés que
fueron abandonados en basureros 0 en banos públicos.

Posiblemenæ. las personas que eometieron estos aetos estaban
bajo una severa angustía emooonai. Las madres pudieron haber
escondido sus embarazos, temerosa.s de 10 que .sucederla si sus

familias se enteraran. Debido a que tenfan miedo y no tenfan
ningi1n lugar donde busca.r ayuda, elias abandoniiron a sus bebés.

Abandonar a un bebésignifica un gran peligro para
dícho bebé. También es i1egal. Mu~has veæs, esro resulta

en la muerte del bebé. Debido a la ley sobre cómo
entregar a su bebé sin ningún peligro, e.sta tra.gedia
nunca tiene que pasar otra vez en California.

f~,f.' 1':\T!Jttf/ittl;:'i;"1.e

A las 8:30 de la manana del jueves, 2S de julio de 2002, un
bebé recìén nacido y saludable se entregó en el centro médico

St Berna.rdine en San Bernardino, bajo 10 estipuliido en laley

sobre cômo entregar a su bebé sin ningi1n peligro.

EI bebé fue la décimi:i octav:ii criatura protegidi:i bajo esta ley.

Como 10 estipula la ley, la madre del bebê no sl! tuvo que
identificar. Cuando el bebé lIegó ala sala de emergencia, un
pediatra 10 examinó yestá sa Iud able y bien. EI bebé.se coloro

en un hogarde crianz:i. temporal donde redbió cuidado per un
corto tiempo mientras sl! empezaban los trãmites de adopciOn.

i:i~~;iØ~~ immmiw~~;¡¡1ii::mm%%:,;t

~%~rgiÛ~ZCj?J :t&ts

:fk"'tm:=:o/lZ1~,;,£iJWm~,iWJig~~I~¡:~..:".":;~¡'t,,t:!i'mkz;rrm~~~~miilll~;;;mf~&Ä~~~~~.:ii.\1Ã~M;;in;~~t;m~i'~7:J%f¡:WJ:i~mF:';J

Cie.rúimente, norOÖ"DS prefemÎømG$ que las mujeres buscøl'flfJ øyudø mientrøs esmn embørtØødas, no deJPUés de que

dan ø iuz, para ret:ibir cuitlødo médim y _ommiimto øprop;Ddos. Peroø' mùmo tiempo, aueremos megurørles ø
'os padres, que si deciden no quedm:se con ,HI beW,que no Ïl'CÍno 10 cáræ'si 10 entregøn 0 _as monos set¡IIJ'US en

10 sala de ernergendo de lm hosp;tøI.
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SECTION XIII. RFPATTACHMENTS
ATTACHMENT A

AMBULANCE VEHICLES FORM

NAME OF PROPOSING AMBULANCE COMPANY:

DEDICATED AND BACKUP AMBULANCE VEHICLES
FOR CITY OF 9-1-1 TRANSPORT SERVICES

NOTE: IF THE VEHICLES IDENTIFIED BELOW ARE SUBCONTRACTED, IDENTIFY
THE SUBCONTRACTOR OR ENTER N/A:

1. Vehicle License Plate No. Unit No.

Vehicle Manufacturer

Model Name Model Number

Manufacture Year (If Different)

Date of Recording
(Must be within last 90 days
of proposal deadline)

I:;; the ambulance identified immediately above a proposed dedicated or a
proposed backup vehicle for the Exclusive Operating Area? Check: Dedicated
Vehicle _ Backup Vehicle _

Model Year

Actual Mileage
(Include any rollover mileage)

2. Vehicle License Plate No.

Model Name

Unit No.

Vehicle Manufacturer

Model Number

Manufacture Year (If Different)

Date of Recording
(Must be within last 90 days
of proposal deadline)

Is the ambulance identified immediately above a proposed dedicated or a
proposed backup vehicle for the Exclusive Operating Area? Check: Dedicated
Vehicle _ Backup Vehicle _

Model Year

Actual Mileage
(Include any rollover mileage)

(FOR ADDITIONAL PAGES, PHOTOCOPY AND NUMBER)

09/24/2003
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SECTION XIII. RFP ATTACHMENTS
ATTACHMENT B

Page 1 of2

FEDERALLY FUNDED HEALTH CARE PROGRAM AFFIDAVIT
(No Exclusionary Action)

Proposer hereby certifies that neither proposer (name as shown on bid or proposal)

nor any of its staff members are currently barred from participation in a Federally funded health

care program, whether such bar is direct or indirect, or whether such bar is in whole or in part.

Signature of Authorized Representative of Proposing Entity Date

Print Name Title

- 2-



SECTION XIII. RFPATTACHMENTS
ATTACHMENT B Page 2 of 2

FEDERALLY FUNDED HEALTH CARE PROGRAM AFFIDAVIT
(Exclusionary Action)

Proposer hereby certifies that proposer (name as shown on bid or proposal)

and/or one or more of its staff members is/are currently barred from participation in a Federally

funded health care program, whether such bar is direct or indirect, or whether such bar is in

whole or in part. The following describes the details of the exclusionary action(s):

Signature of Authorized Representative of Proposing Entity Date

Print Name Title
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SECTION XIII. RFP ATTACHMENTS
ATTACHMENT C

CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and
shall reject any proposals submitted by, the persons or entities specified below, unless
the Board of Supervisors finds that special circumstances exist which justify the
approval of such contract:

1. Employees of the County or of public agencies for which the Board of Supervisors
is the governing body;

2. Profit-making firms or businesses in which employees described in number 1 serve
as officers, principals, partners., or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of number 1, and who:

a. Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

b. Participated in any way in developing the contract or its service

specifications; and

4. Profit-making firms or businesses in which the former employees, described in
number 3, serve as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be
accompanied by an assurance by the department submitting, district or agency that the
provisions of this section have not been violated.

Proposer Name

Proposer Official Title

Proposer Official's Signature
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SECTION XIII. RFP ATTACHMENTS
ATTACHMENT D

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY (EEO) CERTIFICATION

Proposer's Name

Business Address

Internal Revenue Service Employer Identification Number

GENERAL

In accordance with Section 4.32.010 of the County Code, the Rroposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding
companies are and will be treated equally by the firm without regard to or because of
race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CERTIFICATION YES NO

1 . The Proposer has a written policy statement
prohibiting discrimination in all phases of
employment.

2. The Proposer periodically conducts a self
analysis or utilization of its work force
to assure compliance with State and Federal
anti-discrimination laws.

( ) ( )

( ) ( )

3. The Proposer has a system for determining

if its employment practices are discriminatory

against protected groups. ( ) ( )

4. Where problem areas are identified in
employment practices, the Proposer has
a system for taking reasonable corrective
action, to include establishment of goals
and timetables. ( ) ( )

Signature of Authorized Representative Date
of Proposing Entity

Print Name Title

- 5-



SECTION XIII. RFP ATTACHMENTS
ATTACHMENT E

EXEMPLAR NON-COLLUSION AFFIDAVIT

ALL BILLING RATES FOR SERVICES AS QUOTED WITHIN PROPOSER'S

PROPOSAL SECTION M., "COST GUARANTEE", HAVE BEEN ARRIVED AT

INDEPENDENTLY BY PROPOSER. PROPOSER ATTESTS THAT THE BILLING

RATES QUOTED WITHIN'THE PROPOSAL HAVE NOT BEEN OR WILL NOT BE

DISCLOSED TO OTHER PROPOSERS OR POTENTIAL PROPOSERS.

FURTHERMORE, PROPOSER ATTESTS THAT NO ATTEMPT HAS BEEN OR WILL

BE MADE TO INDUCE ANY OTHER ENTITY TO REFRAIN FROM SUBMITTING A

PROPOSAL OR TO SUBMIT ANY COLLUSIVE OR COMPLEMENTARY PROPOSAL

ON THE PROPOSED CONTRACT, AND THAT THE PROPOSAL IS MADE IN GOOD

FAITH.

I CERTIFY (OR DECLARE) UNDER PENALTY OF PERJURY UNDER THE LAWS

OF THE STATE OF CALIFORNIA THAT THE FOREGOING IS TRUE AND

Signature and Title Date and Place

CORRECT:

(Proposer must disclose on a separate attachment if the firm, its affiliates, or any
related individuals are currently under investigation for bid rigging, or have been
convicted of price-fixing or bid rigging within the last four (4) years.)

09/124/2003
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SECTION XIII. RFP ATTACHMENTS
ATTACHMENT F Page 1 of 2

LOS ANGELES COUNTY COMMUNITY BUSINESS ENTERPRISE (LAC/CBE) PROGRAM

II
CBE FIRM/ORGANIZATION INFORMATION

II

INSTRUCTIONS: All Proposers responding to this solicitation must return this form for proper
consideration of the proposal. The information requested below is for statistical purposes only. On final
analysis and consideration of award, contractorlvendor will be selected without regard to gender, race,
creed, or color. Categories listed below are based on those described in 49 CFR § 23.5.

i. TYPE OF BUSINESS STRUCTURE:
(Non-profit, Corporation, Partnership, Joint Venture, Sole Proprietorship, etc.)

If you are a non-profit, please skip sections II through V, fill in the name of the firm, and sign page two
of this form.

II. TOTAL NUMBER OF EMPLOYEES IN FIRM (including owners):

III. CULTURAL/ETHNIC COMPOSITION OF FIRM (Partners, Associate Partners, Managers, Staff, etc.).
Please break down the above total number of employees into the following categories:

OWNERS/PARTNERS/ MANAGERS STAFF
ASSOCIATE PARTNERS

Male Female Male Female Male Female

Black/African American

Hispanic/Latin American

Asian American

American Indian/
Alaskan Native

White

Agency

Agency

Expiration Date

Expiration Date

iv. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the
firm is distributed

Black/African Hispanic/Latin Asian American Indian
American American American Alaskan Native White

Men % % % % %

Women % % % % %

V. CERTIFICATION AS MINORITY, WOMEN-OWNED, DISADVANTAGED AND DISABLED
VETERANS BUSINESS ENTERPRISES: Is your firm currently certified as a minority, women-owned,
disadvantaged or disabled veterans business enterprise by a public agency? (If yes, complete the
following and attach a copy of your notice of certification).

M W D DV

LEGEND: M = Minority W = Women-Owned D = Disadvantaged DV = Disabled Veterans
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SECTION XIII. RFP ATTACHMENTS
ATTACHMENT F Page 2 of 2

CBE SANCTIONS

It is the policy of the County of Los Angeles Board of Supervisors that it is unlawful for any
person to knowingly submit fraudulent information with the intent of receiving CBE certification
and its concurrent benefits for which they are not entitled.

1. A person or business shall not:

a) Knowingly and with the intent to defraud, fraudulently obtain, retain, attempt to
obtain or retain, or aid another in fraudulently obtaining or retaining or attempting to
obtain or retain, acceptance or certification as a minority or women business
enterprise, or both, for the purpose of this article.

b) Willfully and knowingly make a false statement with the intent to defraud, whether by

affidavit, report, or other representation, to a County official or employee for the
purpose of influencing the acceptance or certification or denial of acceptance or
certification of any entity as a minority or women-owned business enterprise, or
both.

c) Willfully and knowingly obstruct, impede, or attempt to obstruct or impede, any

County official or employee who is investigating the qualifications of a business
entity which has requested acceptance or certification as a minority or women
business enterprise, or both.

d) Knowingly and with intent to defraud, fraudulently obtain, attempt to obtain, or aid
another person or business in fraudulently obtaining or attempting to obtain, public
monies to which the person or business is not entitled under this article.

2. Any person or business who violated paragraph (1) shall be suspended from proposing on,

or participating as contractor, sub-contractor, or supplier in, any County contract or project
for a period of three (3) years.

3. No County agency with the powers to award contracts shall enter into any contract with any
person or business suspended for violating this section during the period of the person's or
business' suspension. No awarding department shall award a contract to any contractor
utilizing the services of any person or business as a sub-contractor suspended for violating
this section during the period of the person's or business' suspension.

I acknowledge, that the undersigned, on behalf of himself or herself individually and on behalf
of his or her business or organization, if any, is fully aware of the above policy of the County of
Los Angeles and I declare under penalty of perjury that the foregoing Firm/Organization
Information is true and correct.

Name of Firm

Signature Date
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SECTION XIII. RFP ATTACHMENTS
ATTACHMENT G

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXEMPTION AND CERTIFICATION FORM

Comoanv Name:

Comoanv Address:

Citv: State: I Zip Code:

Teleohone Number: ( )

Solicitation For ( Type of Goods or Services):

If you believe the Jury Service Program does not apply to your business, check the
ap'propriate box in Part I (attach documentation to support your claim)'1 or, complete Part

II to certifv comp'liance with the Program. Whether you complete Part or Part n, please
sign and date tHis form below.
Part I: Jury Service Program is Not Applicable to My Business
o My Business. does not meet the definitiQn of "coontractor", as def1i2ned in the Programd as it

has not received an ~qreqate sum of :1)50 ~ or more in any -month p,enoa un er one
or more County contr cts Or SUbcontracts~tl is exem.Ptl0l, is ñot avaiiable it the. .
contract/purchase or er itselt will exceed 5 ,OUO). r un erstand tliat the exemption will be
lost and must coflimlY with.the Program i my revenues rom the County exceed an
aggregate sum 0 :1)50,000 in any 12-month penod.

o Mili business is a s~aii business as defined in the Program. It 1) has ten or fewer
e lPloy,ees; ~ 2 has annual gr.oss revenues i)theo,wesedini g twelve lD)onths WhichuJlt
a ded to the annu I amount of mis contract, are 50 ,OU or ess; and 3 is not an aiii iate
or subsidiary of.a busl'ness dominart in its field 10 QQeratio.D, as deti.of eliä below. I uOf derstand
that the exemption Wi be iost and must comp y with the Proqram i t e number 0 '
employees in my business and my gross annual revenues exteed the above limits.

"Dominant in its field of operation" means havinq more than teR employe.es, including
full-time and part-tirne empioyees, and annual qfOSS revenues in t e QreCedinq twelve
months, WhiCh, if added to the annual amount Ot tlie contract awardetl, exceea $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation~' means a .
business which is at least 20 percent owned by' a business dominant in its tield ot op,eration
or bv parti:iers, officerslc directors, majority stockholders, or their equivalent, of a business
dominant in that field 01 operation.

o My business is, subject tp a Collective BarQan.inq Agreement (attach agreement) that
expressly provides that it supersedes all plovislons ot the Program.

Part II: Certification of Compliance OR
o My business ha~ and adheres to a written policy. that provides, on an annual basis, no less

tlian tive days 0 regular pay' tor actua jury service tot full-time employees of the business
wt:io are also California residents, or my company will have and adhere to such a policy
pnor to award ot the contract.

I declare under penalty of perjurY under the laws of the State of California that the information
stated above is true and còrrect.

I Print Name: I 

Hie:

. Signature: . .. Date:
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What is tha S'af@(y SUrruderêd Baby Law?
CalifOrnia's Safely SUl'I"endered Baby Lll'iI'l allows parents to give

up iIleir baby confidentially. As ii:ng as the baby has not bee n
abused Cf" neglected, parents may give up iIleir neM:ian willioot
fear ofal'l"est or plOsecutii:n.

How does, it work?

A distressed parent who is unable cr unwillirg to care fa- a baby
can legally. confidential~ and safely gve up a baby mtti n iIlree
days of tirth. The baby must be handed to an e~e,æ at a l.o5

Arg:Ies Ca.inly emergeni:¡ nxim a fire slalion. As lo'l'l as iIle ctild
shows no sgns r::i abuse Cf ne:gect, no name Cf oitier infurrnation is

req.iired. In caae iIle parent charges his Cf" her mirt:! at a lalEr date
and wants the baby back, worksrs will use bracelebi to help conÆcl:

iIlemto eadi oIhEf. One braæletwll te placed onille bilby, and a
rnatd"ing bra::Elet wil be gwn to ihe parent

What if a pamnt wants th9 baby back?

Parents who cha.rge their minds can t::ieg n the process of

redaimirg iIleir newborns wilI"in 14 days. These parents shoold
call the Læ Argeles Coonty Department of Clildren and Family
Sel'\l'Ìces at 1-800-5404000.

can oriil)r a parent bring in tti'9 baby'?

In m:ist cases, a parent will 00 rg in 1he baby. The 18\\' allows

oIher people to bring in the baby if they have Ini cuBtcid'/.

DoQ'S thÐ parwiit haiie to caU b@tQJ'Q bringing in the bat7l?

No. A parent can 00 rg in a baby anytime. 24 hoors a day. r days
a week 50 lorg as iIle parent gives 1he baby to sornElOne who

wcrks at the tnspital Cf" fire slation.

Does a par ani: have to mlf anything to the people

taking fuê baby?

No. However. hæpital perænnå will ask the parent 11:1 fill out a
questionnaire designed to gatherimpor1ant medical tislory

infcimslii::n. whidi is very ussful in caring fer the chik:l. Allhoogh
eno::x.iraged, filling out the questionnaire is not required.

Wliæ: happens to thê baby?
The bilby mil be examinEd and given mEdicsl1reatment. if needed.
Then the bat(,twil be plaæd in a pre-adq:tive horne.

SECTION XIII. RFPATTACHMENTS
ATTACHMENT H

What happsns to the parant?

Cnælhe pnnl(s) has safalyiumed cverthe bEby;lhey are free to!lP

Why is California dmrig th~
The pll'pCEiEl ofth: SaIä)' Simmdera:l Baby Law is to ¡:rofsd: babies

fn:m beirg abilnoore:l by1lieir p¡irenls and potentially beirr¡ hurt or

kiled. You may have heard íragc sbies of babies left in d.imps11lrs

Cf p,lblc bsthnxims. The parents who a:nmilted 1tielse ads may
Æ\'e been under se'lel'll errrjjcnal dimEll5. The moihers may have

tidden iller pregnancies, fearful of w1Etw:xild happen if iIleir
fanilesfoond out Because ihe,'wae afraid and had nawhereto

1um for help, iIle,;, abandore:l iheir i ria Its. Abari:laiirg a bå:;)y puts

tte diikl in eidreme darger. ltis åso lie gal. Tooctlen, it iesúbi in
the baby's desih. BeclilJse of ihe Safek' Surrendered Bal:t.f Law, ihis

1ragedy cbænl Elwr have to happen in Califania ¡¡gá n.

A baby'S story

At 8:30 a m. on Thursday; July 25. 2XQ. a heallhy nam:an baby

was broi.g-ttClSt Bemardine Medical CentEr in San 8aiiardoo

underihe i:m..;sions dille Califanis Safe~ Surrendered Baby Lll'iI'l.
As the law states, iIle biby"s roothEfdd n::il: hswtci ëentifyherself.
When ills bat(,twas blOi.g-t to ills emeigercy room, he was
eilaiTined by a pediatrician. who detarmined iIlm the blibywas

heallhy art:! d::ing fi Æ. H: was paæd with a 10'lIi III family wtile iIle
adoption piooæswas staited.

.Ai

Every baby deserves a chance for a
healthy life. If someone you know is

considering abandoning a newborn, let

her know there are other options.

It is best that women seek help to receive pmper medical care and counseling whiTe

they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hosprtal ER or fire station.
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SECTION XIII. RFP ATTACHMENTS
ATTACHMENT I

IRS NOTICE 1015
(Obtain latest version from IRS website-

http://ftpJedworld.gov/pub/irs-pdf/n 1 015.pdf)

Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev. October 2001)

Have You Told Your Employees About the Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.
A change to note. Workers cannot claim the EIC if their 2001 investment income (such as interest and
dividends) is over $2,450.

Which Employees Must I Notify About the EIC? You must notify each employee who worked for you at
any time during the year and from whom you did not withhold income tax. However, you do not have to
notify any employee who claimed exemption from withholding on Form W-4, Employee's Withholding
Allowance Certificate.
Note: You are encouraged to notify each employee whose wages for 2001 are less than $32,121 that he
or she may be eligible for the EIC.

How and When Must I Notify My Employees? You must give the employee one of the following:
o The IRS Form W-2, Wage and Tax Statement, which has the required information about the EIC on

the back orCopy B.
o A substitute Form W-2 with the same EIC information on the back of the employee's copy that is on

Copy B of the IRS Form W-2.
o Notice 797, Possible Federal Tax Refund Due to the Earned Income Credit (EIC).
o Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further notice is necessary if the Form W-2
has the required information about the EIC on the back of the employee's copy. If a substitute Form W-2
is given on time but does not have the required information, you must notify the employee within 1 week of
the date the substitute Form W-2 is given. If Form W-2 is required but is not given on time, you must give
the employee Notice 797 or your written statement by the date Form W-2 is required to be given. If Form
W-2 is not required, you must notify the employee by February 7, 2002.

You must hand the notice directly to the employee or send it by First-Class Mail to the employee's last
known address. You will not meet the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office maiL. However, you may want to post the notice to help inform
all employees of the EIC. You can get copies of the notice by calling 1-800-829-3676. You can also get
the notice from the IRS Web Site at www.irs.gov.

How Will My Employees Know If They Can Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed information, the employee needs to
see the 2001 instructions for Form 1040, 1040A, 1040EZ, or Pub. 596, Earned Income Credit.

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2001 tax return. Even employees who have no tax withheld
from their payor owe no tax can claim the EIC and get a refund, but they must file a tax return to do so.
For example, if an employee has no tax withheld in 2001 and owes no tax but is eligible for a credit of
$791, he or she must file a 2001 tax return to get the $791 refund.

How Do My Employees Get Advance EIC Payments?
Eligible employees who expect to have a qualifying child for 2001 can get part of the credit with their pay
during the year by giving you a completed Form W-5, Earned Income Credit Advance Payment Certificate.
You must include advance EIC payments with wages paid to these employees, but the payments are not
wages and are not subject to payroll taxes. Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see Pub. 15, Employer's Tax Guide.

Notice 1015 (Rev. 10-2001)
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SECTION XIII. RFPATTACHMENTS
ATTACHMENT J

COUNTY OF LOS ANGELES
POLICY ON DOING BUSINESS WITH SMALL BUSINESS

Forty-two percent of businesses in Los Angeles County have five or fewer employees.
Only.about four percent of businesses in the area exceed 100 employees. According to
the Los Angeles Times and local economists, it is not large corporations, but these
small companies that are generating new jobs and helping move Los Angeles County
out of its worst recession in decades.

WE RECOGNIZE. . . .

The importance of small business to the County. . .

· in fueling local economic growth

· providing new jobs
· creating new local tax revenues
· offering new entrepreneurial opportunity to those historically under-represented

in business

The County can playa positive role in helping small business grow. . .

· as a multi-billion dollar purchaser of goods and services

· as a broker of intergovernmental cooperation among numerous local jurisdictions
· by greater outreach in providing information and training

· by simplifying the bid/proposal process
· by maintaining selection criteria which are fair to all

· by streamlining the payment process

WE THEREFORE SHALL:

1. Constantly seek to streamline and simplify our processes for selecting our
vendors and for conducting business with them.

2. Maintain a strong outreach program, fully-coordinated among our departments
and districts, as well as other participating governments to: a) inform and assist
the local business community in competing to provide goods and services; b)
provide for ongoing dialogue with and involvement by the business community in
implementing this policy.

3. Continually review and revise how we package and advertise solicitations,
evaluate and select prospective vendors, address subcontracting and conduct
business with our vendors, in order to: a) expand opportunity for small business
to compete for our business; and b) to further opportunities for all businesses to
compete regardless of size.

4. Insure that staff who manage and carry out the business of purchasing goods
and services are well trained, capable and highly motivated to carry out the letter
and spirit of this policy.
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SECTION XIIi., RFP ATTACHMENTS
ATTACHMENT K

TRANSMITTAL FORM TO REQUEST A
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Vendor Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Vendor asserts that they are
being unfairly disadvantage for the following reason(s): (check all that apply)

o Application of Minimum Requirements

o Application of Evaluation Criteria

o Application of Business Requirements

o Due to unclear instructions, the process may result in the County not receiving the
best possible responses

I understand that this request must be received by the County within 10 business days of issuance
of the solicitation document.

For each area contested, Vendor must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Date Transmittal Received by County: Date Solicitation Released:

Request submitted by:

(Name) (Title)

¡::nr - IIr::Ø nnlii

Reviewed by:

Results of Review - Comments:

Date Response sent to Vendor:

3/31/04
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